
STATE OF CALIFORNIA                                                                                                                                                                  GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 January 31, 2023 

 
 
 
 
 
Jonathan Morse 
Sr. Manager Rates & Regulatory 
California-American Water Company 
520 Capitol Mall Ste. 630 
Sacramento, CA 95814 
 
Dear Mr. Morse, 

 
The Water Division of the California Public Utilities Commission has approved California-
American Water Company’s Advice Letter No. 1393, filed on November 15, 2022, regarding 
2023 Step Rate for the Northern Division district. 
 
Enclosed are copies of the following revised tariff sheets, effective January 1, 2023, for the 
utility’s files: 
 

P.U.C. 
Sheet No. 

 
Title of Sheet 

10631-W   Schedule No. CA-CAP, California American Water 
Customer Assistance Program, Sheet 1 

10632-W   Schedule No. CA-CAP, California American Water 
Customer Assistance Program, Sheet 2 

10633-W   Schedule No. CA-CAP, California American Water 
Customer Assistance Program, Sheet 3 

10634-W  
 

Schedule No. ND-1, Northern Division Tariff Area 
General Metered Services, Sheet 1 

10635-W  
 

Schedule No. ND-1, Northern Division Tariff Area 
General Metered Services, Sheet 2 

10636-W  
 

Schedule No. ND-1, Northern Division Tariff Area 
General Metered Services, Sheet 3 

10637-W   Schedule No. ND-1, Northern Division Tariff Area 
General Metered Services, Sheet 4 

10638-W   Schedule No. ND-1, Northern Division Tariff Area 
General Metered Services, Sheet 5 
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P.U.C. 

Sheet No. 
 

Title of Sheet 
10639-W   Schedule No. ND-HV-9M, Northern Division Tariff Area 

Measured Services For Trucks, Sheet 1 
10640-W  

 
Schedule No. CA-Multi-Use, California American Water 
Multi-Use Residential Customers, Sheet 1 

10641-W   Schedule No. CA-FEES, California American Water, Sheet 1 
10642-W   Table Of Contents, Sheet 4 
10643-W   Table Of Contents, Sheet 3 
10644-W   Table Of Contents, Sheet 2 
10645-W   Table Of Contents, Sheet 1 

 
Please contact Bradley Leong at BL4@cpuc.ca.gov or 415-703-2307, if you have any questions. 
 
Thank you. 

 
Enclosures 

 



CALIFORNIA PUBLIC UTILITIES COMMISSION 
DIVISION OF WATER AND AUDITS 

 

Advice Letter Cover Sheet 
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Signature:  Comments:  

Date:    

 

Utility Name: California American Water Date Mailed to Service List: November 15, 2022 

District: Northern Division   

CPUC Utility #: U210W Protest Deadline (20th Day): December 5, 2022 

Advice Letter #: 1393 Review Deadline (30th Day): December 15, 2022 

Tier ☒1 ☐2 ☐3 ☒ Compliance Requested Effective Date: January 1, 2023 

Authorization Decision 21-11-018   

  Rate Impact: $See AL 

Description: 2023 Step Rate – Northern Division 
  

   See AL% 

    

    
 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the service list. Please 
see the “Response or Protest” section in the advice letter for more information. 

    

Utility Contact: Chase Grady Utility Contact: Jonathan Morse 

Phone:  Phone: 916-568-4237 

Email: chase.grady@amwater.com Email: Jonathan.morse@amwater.com 
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Email: Water.Division@cpuc.ca.gov    
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November 15, 2022 
 
ADVICE LETTER NO. 1393 
 
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Pursuant to General Order 96-B, California-American Water Company (“California American 
Water”) (U210W) hereby submits for review this advice letter, including tariff sheets applicable 
to California American Water’s Northern Division. 
 
Background: 
The purpose of this advice letter filing is to request approval of the 2023 Escalation Year rates 
for the Northern Division in accordance with Decision (D.) 21-11-018. This advice letter requests 
implemented rates for escalation year 2023 be made effective and implemented in accordance 
with California Public Utilities Commission (Commission) Decision (D.) 21-11-018. 
 
Additionally, this filing provides the updated Customer Assistance Program (CAP) surcharge 
contains on Schedule CA-FEEs applicable to all service areas.  
 
Discussion: 
Submission of these tariffs is made in compliance with Ordering Paragraphs 3, 4, 5, and 6 of 
D.21-11-018, dated November 18, 2021, which states: 

 
3. No later than 30 days following the issuance of this Decision, California American 

Water Company (Cal-Am) shall file its Tier 1 General Rate Case implementation 
advice letter, including updated tariffs as necessary to reflect all of the agreements 
related to capital expenditures and projects in the Los Angeles County, San Diego 
County, Ventura County, Central Division, Monterey County Wastewater, 
Sacramento County, and Larkfield Districts reached between the Public Advocates 
Office of the California Public Utilities Commission; the Cities of Duarte, San 
Marino, and Thousand Oaks; the Las Palmas Wastewater Committee; the 
Monterey Peninsula Water Management District; and Cal-Am. Given the timing of 
the issuance of the decision, the 2021 authorized rates and tariff changes shall be 
implemented concurrently with California American Water’s escalation filing for 
attrition year 2022.  

 
4. California-American Water Company (Cal-Am) is authorized to revise tariff 

schedules and to concurrently cancel its present schedules for such service upon 
the effective date of its 2022 escalation filing. The revision of tariff schedules for 
authorized rates in 2021 shall be included and subsumed in Cal-Am’s escalation 
filing for attrition year 2022.  
 

5. Decision 07-05-062 requires escalation filings to be filed no later than 45 days prior 
to the start of the escalation year. In light of the effective date of this decision, 
California-American Water Company shall submit its 2022 escalation advice letters 
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within 60 days from the effective date of this decision. The 2022 escalation advice 
letters shall be effective 45 days from the date of filing.  

 
6. California-American Water Company shall submit its 2023 escalation advice letters 

no later than 45 days prior to their effective date on January 1, 2023.  
 
California American Water filed Advice Letter 1353 in compliance with the first part of ordering 
paragraph three above and Advice Letters 1356, 1357, 1358, 69-S, and 70-S in compliance with 
ordering paragraphs 3, 4, and 5. Through this filing, California American Water complies with 
ordering paragraph 6 above.   
 
Requests: 
This advice letter filing is to request implementation of the Northern Division, including the 
Sacramento, Larkfield, Meadowbrook, and Fruitridge Service Areas, 2023 Escalation Year 
increase.   
 
As shown the earnings test and workpapers for the twelve months ended September 30, 2022, 
the Northern Division earned a rate of return of 8.23% on a recorded basis and 6.92% on a “pro 
forma” basis. The most recent authorized rate of return per D.18-03-035 was 7.61% adjusted to 
7.75% to match the designated pro forma period. 
 
In compliance with D.21-11-018, California American Water requests approval of all submitted 
tariff revisions. Additionally, California American Water will file its Northern Division Annual 
Consumption Adjustment Mechanism (ACAM) advice letter concurrently with this filing. The 
ACAM is applied to the 2023 Escalation Year quantity rates contained herein.  
 
Effective Date: 
California American Water requests an effective date of January 1, 2023. 
 
Tier Designation: 
California American Water submits this as a Tier 1 advice letter pursuant to General Order No. 
96-B. 
 
Notice: 
Pursuant to Section 4.3 of General Order No. 96-B, a copy of this advice letter is being provided 
to those entities listed in the attached “SERVICE LIST PURSUANT TO SECTION 4.3 OF G.O. 
NO. 96-B.” Per guidance from the California Public Utilities Commission’s Water Division, during 
the COVID-19 pandemic, advice letters will only be delivered electronically to the service list.  
 
Protests and Responses: 
 
Anyone may respond to or protest this advice letter. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line. 
 
A response supports the filing and may contain information that proves useful to the Commission 
in evaluating the advice letter. A protest objects to the advice letter in whole or in part and must 
set forth the specific grounds on which it is based. These grounds1 are: 

 
1 G.O. 96-B, General Rule 7.4.2 
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1. The utility did not properly serve or give notice of the AL; 

 
2. The relief requested in the AL would violate statute or Commission order, or is not 

authorized by statute or Commission order on which the utility relies; 
 

3. The analysis, calculations, or data in the AL contain material error or omissions; 
 

4. The relief requested in the AL is pending before the Commission in a formal proceeding; 
or 
 

5. The relief requested in the AL requires consideration in a formal hearing, or is otherwise 
inappropriate for the AL process; or 
 

6. The relief requested in the AL is unjust, unreasonable, or discriminatory (provided that 
such a protest may not be made where it would require relitigating a prior order of the 
Commission.) 

 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest. 
 
A response must be made in writing or by electronic mail and must be received by the Water 
Division within 20 days of the date this advice letter is filed. The address for mailing or delivering 
a protest is: 
 

Tariff Unit, Water Division, 3rd floor 
California Public Utilities Commission, 

505 Van Ness Avenue, San Francisco, CA 94102 
water_division@cpuc.ca.gov 

 
In the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to us, addressed to: 
 

Email Address: 
 

Mailing Address: 

chase.grady@amwater.com 

 

 

 

sarah.leeper@amwater.com 

 

 

ca.rates@amwater.com 

520 Capital Mall, Suite 630 
Sacramento, CA 95814 
Fax: (916) 568-4277 
 

555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
 

520 Capital Mall, Suite 630 
Sacramento, CA 95814 
Fax: (916) 568-4277 
 

 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform the Water Division, within the 20-day protest period, so that a late filed 

mailto:water_division@cpuc.ca.gov
mailto:chase.grady@amwater.com
mailto:sarah.leeper@amwater.com
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protest can be entertained. The informing document should include an estimate of the date the 
proposed protest might be voted on. 
 
If you have not received a reply to your protest within 10 business days, please contact 
Jonathan Morse at (916) 568-4237. 
 

CALIFORNIA-AMERICAN WATER COMPANY 
 
 
 

Chase Grady 
Associate Rates & Regulatory Analyst

 

 

/s/ Chase Grady 
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California American Water 
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Sheet 1 
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 Revised Cal. P.U.C. Sheet No. 10631-W 

Cancelling Revised Cal. P.U.C. Sheet No. 10391-W 

   

   

 

 Schedule No. CA-CAP Sheet 1  
California American Water  

CUSTOMER ASSISTANCE PROGRAM  
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(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

Advice 1393 J. T. LINAM Date Filed  

Decision  DIRECTOR - Rates & Regulatory Effective  

  Resolution  
 

 

 

 

APPLICABILITY 
 
Applicable to individually metered and flat rate residential customers, qualified non-profit group living 
facilities, qualified agricultural employee housing facilities, and migrant farm worker housing centers where 
the customer meets all the special conditions of this schedule. 
 
TERRITORY 
 
All territories served by California American Water Company 
 
RATES: 
 
Northern Division:  
Sacramento Service Area 
Quantity Rates: 

 
 

    Base Rate 
    Per 100 gal (CGL) 

For the first 74.8 CGL  .....................................................................................  $0.3570 
For next 74.8 CGL ...........................................................................................  $0.4786 
For all water delivered over 149.6 CGL ...........................................................  $0.7579 

 
 Service Charge:  General Metered 
 

 
Per Meter 
Per Month 

For 5/8 x 3/4-inch meter……………………………………………. $16.02 
For 3/4-inch meter…………………………………………………... $24.03 
For 1-inch meter…………………………………………………….. $40.05 
For 1-1/2-inch meter………………………………………………… $80.10 
For 2-inch meter……………………………………………………. $128.16 
For 3-inch meter……………………………………………………. $240.30 
For 4-inch meter……………………………………………………. $400.51 
For 6-inch meter……………………………………………………. $801.51 
For 8-inch meter……………………………………………………. $1,281.62 
For 10-inch meter…………………………………………………... $1,842.33 
  

 
Larkfield Service Area 
Quantity Rates: 
 

      Base Rate  
Per 100 gal (CGL) 

For the first 37.4 CGL  .....................................................................................  $0.6620 
For the next 97.5 CGL .....................................................................................  $0.6896 
For the next 55.5 CGL .....................................................................................  $0.9913 
For all water delivered over 190.4 CGL ...........................................................  $1.1249 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
(R) 
(R) 
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(I) 
 
 
 
 
 
 
 
(R) 
 
 
(R) 
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 Schedule No. CA-CAP Sheet 2  
California American Water  

CUSTOMER ASSISTANCE PROGRAM  
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  Resolution  
 

 

 

 

RATES (Continued): 
 
Northern Division (Continued): 

 
Larkfield District (Continued) 
Service Charge: General Metered 
 

 
Per Meter 
Per Month 

For 5/8 x 3/4-inch meter……………………………………….......... $14.39 
For 3/4-inch meter……………………………………………………. $21.59 
For 1-inch meter……………………………………………………… $35.98 
For 1-1/2-inch meter…………………………………………………. $71.97 
For 2-inch meter……………………………………………………… $115.15 
For 3-inch meter……………………………………………………… $215.91 
For 4-inch meter……………………………………………………… $359.85 
For 6-inch meter……………………………………………………… $719.70 

For 8-inch meter……………………………………………….......... $1,151.52 
 

Fruitridge Vista Service Area 
Quantity Rates: 

 
 
 

    Base Rate 
    Per 100 gal (CGL) 

For all water used .............................................................................................  $0.2098 
 
Service Charge:  General Metered 
 

 
Per Meter 
Per Month 

For 5/8 x 3/4-inch meter…………………………………………… $13.59 
For 3/4-inch meter………………………………………………….. $20.41 

For 1-inch meter……………………………………………………. $33.99 

For 1-1/2-inch meter……………………………………………….. $67.95 
For 2-inch meter……………………………………………………. $108.73 
For 3-inch meter……………………………………………………. $203.84 
For 4-inch meter……………………………………………………. $339.78 
For 6-inch meter……………………………………………………. $679.57 

 
Flat Rate: 

 
 
 

    Base Rate 
    Per 100 gal (CGL) 

For a single residential unit, including premises not exceeding 
10,000 sq. ft in area ………………………………………………. 

 
$48.22 
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 Schedule No. CA-CAP Sheet 3  
California American Water  

CUSTOMER ASSISTANCE PROGRAM  
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Advice 1393 J. T. LINAM Date Filed  

Decision  DIRECTOR - Rates & Regulatory Effective  

  Resolution  
 

 

 

 

RATES (Continued): 
 
 
Meadowbrook Service Area 
Quantity Rates: 
 

 
 

    Base Rate 
    Per 100 gal (CGL) 

For the first 34 CGL .........................................................................................  $0.2003 
For the first 24 CGL .........................................................................................  $0.2109 
For all water delivered over 58 CGL ................................................................  $0.2938 

 
Service Charge:  General Metered 

 

 
Per Meter 
Per Month 

For 5/8 to 3/4-inch meter………………………………………….   $16.69 
For 3/4-inch meter…………………………………………………. $25.04 
For 1-inch meter……………………………………………………. $41.74 
For 1-1/2-inch meter………………………………………………. $83.47 
For 2-inch meter……………………………………………………. $133.56 
For 3-inch meter……………………………………………………. $250.42 
For 4-inch meter……………………………………………………. $417.36 
For 6-inch meter……………………………………………………. $834.73 
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(Continued) 

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.) 
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APPLICABILITY 
Applicable to all metered water service. 
 
NORTHERN DIVISION TARIFF AREA RATES 
 
Sacramento Service Area 
 
TERRITORY 
The unincorporated communities, subdivisions, and adjacent areas generally known as Cordova, 
Rosemont, Parkway Estates, Lindale, Foothill Farms, Arlington Heights, Linwood, Loretto Heights, Arden 
Highlands, Arden Estates and Sunrise Security Park, and Ox-Bow.  A part of the City of Citrus Heights 
and the communities of Antelope and Sabre City in Sacramento and Placer counties.  The city of Isleton 
and vicinity and the unincorporated community of Walnut Grove in Sacramento County. The lower 
southwestern portion of Placer County, including the areas Known as Morgan Creek, Doyle Ranch, Sun 
Valley Oaks, and Riolo Greens. Dunnigan, along both sides of Interstate 5, between County Roads 2 on 
the north and County Road 9 on the south, Yolo County. Geyserville and vicinity, Sonoma County.  
Hillview: Coarsegold Highlands, Raymond, and subdivision in and near Oakhurst, Madera County. 
 
RATES 
Quantity Rates: 
 

 
Residential Customers: 

    Base Rate 
    Per 100 (CGL) 

For the first 74.8 CGL  ......................................................................................  $0.4462 
For next 74.8 CGL ............................................................................................  $0.5982 
For all water delivered over 149.6 CGL ...........................................................  $0.7579 
  
All Other Customers:  
For all water delivered, per CGL ......................................................................  $0.5202 

 
Service Charge:  General Metered 

 
Per Meter 
Per Month 

For 5/8 x 3/4-inch meter………………………………………… $20.03 
For 3/4-inch meter……………………………………………… $30.04 
For 1-inch meter………………………………………………… $50.06 
For 1-1/2-inch meter…………………………………………… $100.13 
For 2-inch meter………………………………………………… $160.20 
For 3-inch meter………………………………………………… $300.38 
For 4-inch meter………………………………………………… $500.63 
For 6-inch meter………………………………………………… $1,001.27 
For 8-inch meter………………………………………………… $1,602.03 
For 10-inch meter……………………………………………… $2,302.91 

 

The Service Charge is a readiness-to-serve charge applicable to all general metered services. It is added 
to the charge for water furnished, which is based on Quantity Rates. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
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NORTHERN DIVISION TARIFF AREA RATES (Continued): 
 

Larkfield Service Area 
 
TERRITORY 
The unincorporated areas known as the Larkfield and Wikiup subdivisions and the community of Fulton, 
three miles north of Santa Rosa, Sonoma County. 
 
RATES 
Quantity Rates: 
 

 
Residential Customers: 

Base Rate 
Per 100 gal (CGL) 

For the first 37.4 CGL  ......................................................................................  $0.8275 
For the next 97.5 CGL......................................................................................  $0.8620 
For the next 55.5 CGL......................................................................................  $0.9913 
For all water delivered over 190.4 CGL ...........................................................  $1.1249 
  
All Other Customers:  
For all water delivered, per CGL ......................................................................  $0.8620 

 
Service Charge:  General Metered 

 
  Per Meter 
  Per Month 

For 5/8 x 3/4-inch meter………………………………… $17.99 

For 3/4-inch meter………………………………………. $26.99 
For 1-inch meter…………………………………………. $44.98 
For 1-1/2-inch meter……………………………………. $89.96 
For 2-inch meter…………………………………………. $143.94 
For 3-inch meter…………………………………………. $269.89 
For 4-inch meter…………………………………………. $449.81 
For 6-inch meter…………………………………………. $899.62 

For 8-inch meter…………………………………………. $1,439.39 

For 10-inch meter……………………………………….. $2,069.13 

 
 

The Service Charge is a readiness-to-serve charge applicable to all general metered services. It is 
added to the charge for water furnished, which is based on the Quantity Rates. 
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NORTHERN DIVISION TARIFF AREA RATES (Continued): 
 
Meadowbrook Service Area 
 
TERRITORY 
The unincorporated area known as Meadowbrook Tract, including Nos. 1 and 2, located approximately 1-
1/2 miles northwest of the city of Merced, Merced County. 

 
RATES 
Quantity Rates: 
 

 
Residential Customers: 

    Base Rate 
    Per 100 gal (CGL) 

For the first 34 CGL  .........................................................................................  $0.2504 
For the next 24 CGL .........................................................................................  $0.2636 
For all water delivered over 58 CGL ................................................................  $0.2938 
  
All Other Customers  
For all water delivered per CGL $0.2636 

 
  

   Service Charge: General Metered 

 
  Per Meter 
  Per Month 

For 5/8 x 3/4-inch meter………………………………………… $20.87 
For 3/4-inch meter……………………………………………… $31.30 
For 1-inch meter………………………………………………… $52.17 
For 1-1/2-inch meter…………………………………………… $104.34 
For 2-inch meter………………………………………………… $166.95 
For 3-inch meter………………………………………………… $313.02 
For 4-inch meter………………………………………………… $521.71 
For 6-inch meter………………………………………………… $1,043.41 

 
The Service Charge is a readiness-to-serve charge, which is applicable to all general metered services 
and to which is added the charge for water used computed at the Quantity Rates. 
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NORTHERN DIVISION TARIFF AREA RATES (Continued): 
 
Fruitridge Vista Service Area 

 
APPLICABILITY 
Applicable to all metered water service. 
 
TERRITORY 
The unincorporated areas known as Fruitridge Vista Units, Sandra Heights Pacific Terrace Units, Bowling 
Green Units, and all immediately adjoining territory in Sacramento County including all territory contiguous 
to the southerly limits of the City of Sacramento. 

 
RATES 
Quantity Rates:  
 

 
Metered Service Customers: 

Base Rate Base Rate 

(CCF) (CGL) 

For all water used per CGL .............................................................................   $1.9614 $0.2622 

 
  
 Service Charge: Metered Service 

 
  Per Meter 
  Per Month 

For 5/8x3/4-inch meter……………………………………….. $16.98 
For 3/4-inch meter…………………………………………….. $25.51 
For 1-inch meter………………………………………………. $42.49 
For 1-1/2-inch meter………………………………………….. $84.93 
For 2-inch meter………………………………………………. $135.91 
For 3-inch meter………………………………………………. $254.80 
For 4-inch meter………………………………………………. $424.73 
For 6-inch meter………………………………………………. $849.46 

 
The Service Charge is a readiness-to-serve charge, which is applicable to all general metered services 
and to which is added the charge for water used computed at the Quantity Rates. 
 
SPECIAL CONDITIONS 
 

1. All bills are subject to the surcharge set forth in Schedule No. CDPH. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
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NORTHERN DIVISION TARIFF AREA RATES (Continued): 
 
Fruitridge Vista Service Area 
 
APPLICABILITY 
Applicable to flat rate water service furnished on a monthly basis. 
 
TERRITORY 
In the unincorporated areas known as Fruitridge Vistas Units, Sandra Heights, Pacific Terrace Units, 
Bowling Green Units, and all immediately adjoining territory in Sacramento County including all territory 
contiguous to the southerly limits of the City of Sacramento. 

 
FLAT RATES                                                                                                       Per Service Connection 
                                                                                                                                              Per Month 

 
1.    For a single residential unit, including 

premises not exceeding 10,000 sq. ft. in area ……………………………………..   $60.27 
 

a.)  For each additional single-family unit 
on the same premise and served from 
the same service connection                  …………………………………….   $37.70 
 

b.)  For each 100 sq. ft. of premises in 
excess of 10,000 sq. ft.                           …………………………………….   $1.0305 
 

2.   For each automobile service station, including 
car wash rack, where service connection is not 
larger than one inch in diameter                        …………………………………….  $124.22 

 
 

 

 

 

 

 

 

 

 

 
(I) 

 

 

 

 

 

(I) 
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APPLICABILITY 
Applicable to all tank truck water sales. 
 
NORTHERN DIVISION TARIFF AREA RATES 
 
Hillview Service Area 
 
TERRITORY 
Hillview Service Area including Coarsegold Highlands, Raymond, and subdivisions in and near Oakhurst, 
Madera County. 
 
RATES 
 

 Per 1 CCF Per 1 CGL 

 (100 cu. ft.) (100 gal.) 
A fee charge  ....................................................................................................  $3.8912 $0.5202 

 
 
SPECIAL CONDITIONS 
 

1. All bills subject to reimbursement fee set forth on Schedule No. UF. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
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APPLICABILITY 
Applicable to all Multi-Use Customers (Formerly RFPS). Multi-Use customer are Residential customers 
who have upsized their meter in order to meet fire codes.  
 
TERRITORY 
Applicable to all territories served by California American Water. 
 
RATES 
Northern Division:  
 

Sacramento Tariff Area 

Meter Surcredit 
Per Meter 
Per Month 

For 1-inch residential meter Multi-Use customers $15.02 
For 1 1/2-inch residential meter Multi-Use customers $40.05 
For 2-inch residential meter Multi-Use customers $70.09 
 
Larkfield Tariff Area 

Meter Surcredit 
Per Meter 
Per Month 

For ¾” to 1-inch residential meter Multi-Use customers $9.00 
For 5/8 x 3/4” to 1-inch residential meter Multi-Use customers $13.49 
For 1 1/2-inch residential meter Multi-Use customers $35.98 
  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(I) 
(I) 
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APPLICABILITY 
 
Applicable to all service areas.    
 
TERRITORY 
 
All territories served by California American Water.  
 
RATES 
 

1. Late Payment Fee:  A late charge of 1.5% on unpaid balance will be assessed and customers 
will be notified on the monthly issued bill that the 1.5% late fee will be applied to any account 
that is not paid before the past due date shown on the bill.  The fee shall be applied at the time 
a late payment notice is issued.  If the customer pays the balance on the date the late payment 
notice is mailed, then that assessed fee will be forgiven.  The fee shall be assessed on all open 
balances regardless of whether it is an initial or subsequent bill when a total balance has not 
been paid or there should have been a shut off for non-payment agreement.  All bills shall be 
subject to the PUC reimbursement fee as set forth in Schedule No. UF. 

2. Reconnection Fee:  Where service has been discontinued for violation of these rules or 
nonpayment of bills, the utility may charge $10.00 for reconnection of service during regular 
work hours or $175.00 for reconnection of service at other than regular working hours when the 
customer has requested that the reconnection be made at other than regular working hours.  If 
payment is received after 3:00PM, service will not be restored until the next business day.  All 
bills shall be subject to the PUC reimbursement fee as set forth in Schedule No. UF. 

3. Untested Backflow Fees:  Where the utility elects to have an untested backflow assembly 
tested and, if needed, repaired or replaced, all charges incurred by the utility from third party 
service providers will be added to the customer bill of the account of record, and shall become 
due and payable as any other charge, including being part of any unpaid balance subject to late 
fees and discontinuance of service for non-payment. 

4. Per Advice Letter 1393, a surcharge of $1.59 for the Customer Assistance Program (“CAP”) 
Balancing Account will be collected from all non-low-income water and wastewater customers.  
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.  
RATE SCHEDULES (Continued):   
Applicable to all Districts   
UF Surcharge to Fund Public Utilities 

Commission Reimbursement Fee 
10315-W  

CA-Fees Schedule No. CA-Fees 10641-W (C) 
CA-Compound Meters Schedule No. CA-Compound 

Meters 
7810-W  

Miscellaneous Service Fees Schedule No. MSF 6782-W  
  
SUMMARY OF CONTRACTS AND DEVIATIONS:   
Monterey County 6608-W, 6609-W, 6610-W, 6611-W 

6612-W 
 
 

Los Angeles County 6613-W  
Sacramento 6614-W  
San Diego County 6615-W  
Ventura County 6616-W  
RULES:   
No. 1 Definitions 9465-W, 9466-W  
No. 2 Description of Service 7229-W  
No. 3 Application of Service 6620-W, 6621-W  
No. 4 Contracts 6622-W  
No. 5 Special Information Required of 

Forms 
9467-W, 9468-W, 9469-W  

No. 6 Establishment & Reestablishment 
of Credit 

6625-W  

No. 7 Deposits 6626-W  
No. 8 Notices 9470-W, 9471-W, 9472-W  
No. 9 Rendering and Payment of Bills 6629-W, 6630-W, 7807-W  
No. 10 Disputed Bills 9473-W,  
No. 11 Discontinuance & Restoration of 

Service  
9726-W, 9727-W, 9476-W, 9477-W, 
9478-W, 9479-W, 9480-W, 9481-W, 
9482-W 

 

No. 12 Information Available to the Public 6639-W  
No. 13 Temporary Service 6640-W  
No. 14 Continuity of Service 6641-W, 6642-W, 6643-W, 6644-W  
No. 14.1 Water Conservation Plan 6645-W, 6646-W, 6647-W, 6648-W, 

6649-W 
 

No. 14.1.1 Water Conservation Plan – 
Monterey County District 

7904-W, 7905-W, 7906-W, 7907-W, 
7908-W, 7909-W, 7910-W, 7911-W, 
7912-W, 7913-W, 7914-W, 7915-W, 
7916-W, 7917-W, 7918-W, 7919-W, 
7920-W, 7921-W, 7922-W, 7923-W, 
7924-W, 7925-W, 7926-W, 7927-W, 
7928-W, 7929-W, 7930-W, 7931-W, 
7932-W, 7933-W, 7934-W, 7935-W, 
7936-W, 7937-W, 7938-W, 7939-W, 
7940-W, 7941-W, 7942-W, 7943-W, 
7944-W, 7945-W, 7946-W, 7947-W,  
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.  
RATE SCHEDULES (Continued):   

Monterey County District  

(Monterey Main, Hidden Hills, Ryan Ranch, & Bishop Service Areas)  

MO-1-SF General Metered Service 
Single Family Residential 
Customers 

10396-W, 10555-W, 10266-W, 10267-W, 10564-W, 
10565-W  

 

MO-1-MF General Metered Service 
Multi-Residential Customers 

10397-W, 10553-W, 10272-W, 10273-W, 10566-W, 
10567-W 

 

MO-1C General Metered Service 
Non-Residential Customers 

10398-W, 10277-W, 10278-W, 10279-W, 10552-W, 
10281-W, 10453-W, 10568-W  

 

MO-1O             General Metered Service 
Other Customers 

10359-W, 10360-W, 10554-W, 10288-W, 10455-W, 
10569-W  

 

Schedule No. 
CA-Multi-Use 

Multi-Use Residential 
Customers 

10440-W  

    

Central Division   

CEN-1 General Metered Service 10399-W, 10363-W, 10364-W, 10570-W, 10571-W  

    

Northern 
Division 

   

(Fruitridge Vista, Hillview, Larkfield, Meadowbrook, & Sacramento Service Areas)  

ND-1 General Metered Service 10634-W, 10635-W, 10636-W, 10637-W, 10638-W, 
10559-W, 10560-W, 10304-W, 10561-W, 10441-W, 
10442-W 

(C) 
 

ND-HV-9M Measured Services For 
Trucks 

10639-W (C) 

Schedule No. 
CA- Multi-Use 

Multi-Use Residential 
Customers 

10640-W (C) 

    
Southern Division   
(Los Angeles Service Areas- DU, SM, RP & BH, San Diego, Ventura Service Areas)  
SOU-1 General Metered Service 10404-W, 10405-W, 10375-W, 10376-W, 10574-W, 

10575-W, 10576-W 
 

 
Schedule No. 
CA-Multi-Use 

Multi-Use Residential 
Customers 

10377-W  
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.  

SERVICE AREA MAP (Continued):   
   
Sacramento  8511-W, 6592-W, 6593-W, 8664-W, 

6595-W, 8872-W, 7500-W, 8794-W, 
6599-W, 6600-W 

 

Sacramento- Dunnigan 8163-W  
Sacramento- Geyserville 8321-W  
Sacramento - Meadowbrook 8512-W 

  

 

San Diego County 6601-W, 6602-W 
  

 

Ventura County 6603-W, 6604-W 
  

 

RATE SCHEDULES:   
All Districts – Customer Assistance Program   

CA-CAP California American Water - 
Customer Assistance Program 

10631-W, 10632-W, 10633-W,10613-W, 
10367-W, 10614-W, 10379-W,10471-W, 
10247-W, 10248-W, 10615-W, 10616-W 

(C) 

CA-4 California American Water  
Private Fire Protection Service 

10347-W, 10368-W, 10628-W, 10437-W, 
10438-W, 10595-W, 10596-W, 10597-W, 
10598-W  

 
 
 

CA-4H Private Fire Hydrant Service 10369-W, 10257-W, 10439-W, 10259-W  

Schedule No. CA-Temp CAW Construction and 
Temporary Service Tariff 

10262-W, 10263-W  

Schedule No. CA-Out Residential Metered Service – 
CAW Opt-Out Tariff 

10449-W, 10450-W  

    
East Pasadena Service Area    
EP-1 General Metered Service  10164-W  
Piru Service Area   
PI-1 General Metered Service 10606-W  
PI-3 Irrigation Service 10607-W  
Bellflower Service Area    
BF-1 General Metered Service 10627-W  
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.  
   
TITLE PAGE 
  

10621-W  

TABLE OF CONTENTS 10645-W, 10644-W, 10643-W, 10642-W, 10536-W, 
10588-W, 10507-W, 10506-W, 10505-W, 10504-W 
  

(C) 
 

PRELIMINARY STATEMENTS 10622-W, 10591-W, 10623-W, 10624-W, 10170-W, 
10171-W, 10172-W, 10173-W, 9636-W, 10174-W, 
10175-W, 10176-W, 10177-W, 10178-W, 10179-W, 
10180-W, 10181-W,  10611-W, 10612-W, 10185-W, 
10186-W, 10187-W, 10188-W, 10189-W, 10190-W, 
10191-W, 10192-W, 10193-W, 10194-W, 10195-W, 
10196-W, 10197-W, 10198-W,  10200-W, 10625-W, 
10202-W, 10203-W, 10460-W, 10461-W, 10208-W, 
10209-W, 10210-W, 10556-W, 10211-W, 10212-W, 
10213-W, 10214-W, 10215-W, 10216-W, 10217-W, 
10218-W, 10220-W, 10222-W, 10223-W, 10224-W, 
10225-W, 10227-W, 10228-W, 10229-W, 10230-W, 
10231-W, 10232-W, 10233-W, 10234-W, 10235-W, 
10236-W 10237-W, 10238-W, 10593-W 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SERVICE AREA MAP:   
California-American Water Company 
 

5470-W  

Bellflower Service Area 10626-W     

East Pasadena Service Area 10102-W  
Fruitridge Vista  9487-W  
Hillview Service Area 10619-W  
Larkfield   6569-W  
Los Angeles County 9157-W, 9158-W  
 Baldwin Hills 6571-W, 6572-W,   
 Duarte 6578-W  
 San Marino 6573-W, 6574-W, 6575-W, 6576-W, 8211-W   
 
Monterey County 

 
7053-W, 7054-W, 6580-W, 6581-W, 6582-W, 6583-
W, 6584-W, 6585-W, 6586-W, 6587-W, 6588-W, 
6589-W, 6590-W, 10579-W, 944-W, 945-W, 947-W, 
948-W, 949-W, 950-W, 951-W, 952-W, 953-W, 954-
W, 955-W, 957-W, 958-W, 959-W, 960-W, 961-W, 
962-W, 963-W, 964-W, 966-W, 967-W, 968-W, 969-
W, 971-W, 972-W, 973-W,  974-W, 975-W, 976-W, 
977-W, 978-W, 979-W, 980-W, 981-W, 982-W, 983-
W, 984-W  

 
       
 
 
 
 
 
 
 
       

Piru Service Area 10604-W  
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BY MAIL: 
 

 

 
 
Walt Shannon 
8356 Auberry Drive 
Sacramento, CA 95828 
 
 

 

 
 
Carol Smith 
6241 Cavan Drive, 3 
Citrus Heights, CA 95621 
 Robert A. Ryan, Jr. 

County of Sacramento 
Downtown Office 
700 H Street, Suite 2650 
Sacramento, CA 95814 

 

State of California, Dept. of Health Services 
Safe Drinking Water State Rev Fund Program 
Attn: Chief, Safe Drinking Water 
1616 Capitol Mall, MS 7418  
Post Office Box 997413 
Sacramento, CA 95899-7413 
 
 
 

 

 
Mark Norris, County Clerk-Recorder 
County of Sacramento 
600 8th Street 
Sacramento, CA 95814 
  

Steven J. Thompson 
5224 Altana Way 
Sacramento, CA 95841 
 
 

 

 
Fruitridge Vista Water Company 
P.O. Box 959 
Sacramento, CA 95812 
 
 

  
Robert C. Baptiste 
9397 Tucumcari Way 
Sacramento, CA 95827-1045 
 
  

Anthony La Bouff, County Counsel 
Placer County 
175 Fulweiler Avenue 
Auburn, CA 95603 
 
 
 
 
 

 

 
 
Rio Linda Water District 
730 L Street 
Rio Linda, CA 95673 
 
 
 

 

State of California, Dept. of Water Resources 
Safe Drinking Water Office, Room 804 
Attn: Program Manager 
Post Office Box 942836 
Sacramento, CA 94236-0001 

 
 
Sacramento County WMD 
827 7th Street, Room 301 
Sacramento, CA 95814 
 

 

 
 
Mario Gonzalez 
111 Marwest Commons circle 
Santa Rosa, CA 95403 
 
 

 

 
California Water Service Co 
Redwood Valley District 
14034 Armstrong Woods Rd 
Guerneville, CA 95446 
 
 

 
 
Maria D. Duddy 
2184 Teakwood Ct. 
Hollister, CA 95023 
 
 
 

 

 
 
Penngrove/Kenwood Water Co 
4984 Sonoma Hwy 
Santa Rosa, CA 95409 
 
 
 

 

Henry Nanjo 
Department of General Services 
Office of Legal Services, MS-102 
PO Box 989052 
West Sacramento, CA 95798-9052 
  

Citrus Heights Water District 
6230 Sylvan Road 
Citrus Heights, CA 95610 
rchurch@chwd.org 
 
 

 

 
Edward W. O’Neill 
Davis Wright Tremaine LLP 
505 Montgomery Street 
San Francisco, CA 94111-6533 
 
 

 

 
 
Sacramento Suburban Water District 
3701 Marconi Avenue, Suite 100 
Sacramento, CA 95821-5303 
 
 
 BY E-MAIL: 

  

City of Sacramento, Water Division 
1391 35th Avenue 
Sacramento, CA 95822 
utilitiescs@cityofsacramento.org 
 

 

Marvin Philo 
3021 Nikol Street 
Sacramento, CA 95826 
mhphilo@aol.com 
 

Hilary Straus, General Manager 
Citrus Heights Water District 
6230 Sylvan Road 
Citrus Heights, CA 95610 
hstraus@chwd.org 

 

Amy Van, City Clerk 
City of Citrus Heights 
6237 Fountain Square Drive 
Citrus Heights, CA 95621 
avan@citrusheights.net 

 

Jim McCauley, Clerk-Recorder 
Placer County 
2954 Richardson Drive 
Auburn, CA 95603 
skasza@placer.ca.gov 

mailto:rchurch@chwd.org
mailto:utilitiescs@cityofsacramento.org
mailto:mhphilo@aol.com
mailto:hstraus@chwd.org
mailto:avan@citrusheights.net
mailto:skasza@placer.ca.gov
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Florin County Water District 
P.O. Box 292055 
Sacramento, CA 95829 
fcwd@sbcglobal.net 
 
 

 

Yvonne Zepeda, City Clerk 
City of Isleton 
P.O. Box 716 
Isleton, CA 95641 
Yvonne.zepeda@cityofisleton.com 
 
 

 

Placer County Water Agency 
144 Ferguson Road 
Auburn, CA 95603 
Customer Service Department 
customerservices@pcwa.net 
 
 
 

Richard Rauschmeier 
California Public Utilities Commission 
DRA - Water Branch, Rm 4209 
505 Van Ness Ave 
San Francisco, CA 94102 
rra@cpuc.ca.gov 
   

 

 
Office of Ratepayer Advocates 
505 Van Ness Avenue 
San Francisco, CA 94102 
California Public Utilities Commission 
dra_water_al@cpuc.ca.gov 
 
 
 

 

 
Heather Hernandez  
Sacramento Suburban Water District 
3701 Marconi Avenue, Suite 100 
Sacramento, CA 95821-5303 
HHernandez@sswd.org 
 
 
 

Susan Sommers 
City Of Petaluma 
P.O. Box 61 
Petaluma, CA 94953 
suesimmons@ci.petaluma.ca.us 
 
 

 

Dana McRae, County Counsel 
County of Santa Cruz 
701 Ocean Street, Room 505 
Santa Cruz, CA 95060 
dana.mcrae@co.santa-cruz.ca.us 
 

 

 
Tim & Sue Madura 
411 Firelight Drive 
Santa Rosa, CA 95403 
suemadura@sbcglobal.net 
 
 
 

 
Madera LAFCO 
2037 West Cleveland Avenue 
Madera, CA 93637 
etmeasurement@maderacounty.com 
 
 

 

Deborah Mahler, Deputy Director 
Madera Fire District 
200 West Fourth Street 
Madera, CA 93637 
deborah.mahler@maderacounty.com 
 

  

mailto:fcwd@sbcglobal.net
mailto:Yvonne.zepeda@cityofisleton.com
mailto:customerservices@pcwa.net
mailto:rra@cpuc.ca.gov
mailto:dra_water_al@cpuc.ca.gov
mailto:HHernandez@sswd.org
mailto:suesimmons@ci.petaluma.ca.us
mailto:dana.mcrae@co.santa-cruz.ca.us
mailto:suemadura@sbcglobal.net
mailto:etmeasurement@maderacounty.com
mailto:deborah.mahler@maderacounty.com



