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May 3, 2024 
 
ADVICE LETTER NO. 80-S 
 
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
California-American Water Company (“California American Water”) (U210W) hereby submits for 
review this advice letter, including the following tariff sheets, attached hereto, which are 
applicable to its Dunnigan and Monterey Wastewater districts: 
 
Purpose and Background: 
This advice letter is being made to update the Customer Assistance Program (CAP) income 
guidelines for the 2024-2025 year in compliance with Public Utilities Code Section 739.1. As 
stated in the Public Utilities Commission Energy Division’s April 15, 2024 letter, income 
guidelines/limits should be updated as follows: 
 

 
 
Request:  
California American Water requests that the CARE Program Income Guidelines (CAP 
Program) per household size presented above be approved and updated. 

 
Tier Designation: 
This advice letter is submitted pursuant to General Order No. 96-B and is designated as a 
Tier 1 filing.   
 
Effective Date: 
California American Water requests an effective date of June 1, 2024. 
 
Notice and Service List: 
In accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry Rule 
4.1, a copy of this advice letter will be transmitted electronically to interested parties having 
requested such notification. Please note that this advice letter will only be distributed 
electronically. 
 
Response or Protest1 

 
1 G.O. 96-B, General Rule 7.4.1 

Household Size CARE Program Income Guidelines (CAP Program) 

1-2 $40,880 

3 $51,640 

4 $62,400 

5 $73,160 

6 $83,920 

7 $94,680 

8 $105,440 

Each Additional Person $10,760 
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Anyone may respond to or protest this advice letter. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line. 
 
A response supports the filing and may contain information that proves useful to the 
Commission in evaluating the advice letter. A protest objects to the advice letter in whole or 
in part and must set forth the specific grounds on which it is based. These grounds2 are: 
 

1. The utility did not properly serve or give notice of the AL; 
 

2. The relief requested in the AL would violate statute or Commission order, or is not 
authorized by statute or Commission order on which the utility relies; 
 

3. The analysis, calculations, or data in the AL contain material error or omissions; 
 

4. The relief requested in the AL is pending before the Commission in a formal 
proceeding; or 
 

5. The relief requested in the AL requires consideration in a formal hearing, or is 
otherwise inappropriate for the AL process; or 
 

6. The relief requested in the AL is unjust, unreasonable, or discriminatory (provided 
that such a protest may not be made where it would require relitigating a prior order 
of the Commission.) 

 

A protest shall provide citations or proofs where available to allow staff to properly consider 
the protest. 
 
 
 
A response must be made in writing or by electronic mail and must be received by the Water 
Division within 20 days of the date this advice letter is filed. The address for mailing or 
delivering a protest is: 
 

Tariff Unit, Water Division, 3rd floor 
California Public Utilities Commission, 

505 Van Ness Avenue, San Francisco, CA 94102 
water_division@cpuc.ca.gov 

 
In the same date the response or protest is submitted to the Water Division, the respondent 
or protestant shall send a copy by mail (or e-mail) to us, addressed to: 
 

Email Address: 
 

Mailing Address: 

chase.grady@amwater.com 520 Capital Mall, Suite 630 

 
2 G.O. 96-B, General Rule 7.4.2 

mailto:water_division@cpuc.ca.gov
mailto:chase.grady@amwater.com
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sarah.leeper@amwater.com 

 

 

ca.rates@amwater.com 

Sacramento, CA 95814 
 
 

555 Montgomery Street, Suite 816 
San Francisco, CA 94111 
 

520 Capital Mall, Suite 630 
Sacramento, CA 95814 
 

 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform the Water Division, within the 20-day protest period, so that a late filed 
protest can be entertained. The informing document should include an estimate of the date 
the proposed protest might be voted on. 
 
If you have not received a reply to your protest within 10 business days, please contact 
Chase Grady at (916) 568-4241. 
 

CALIFORNIA-AMERICAN WATER COMPANY 
 
 
 

 
Chase Grady 

Associate Rates & Regulatory Analyst 
 

 
/s/ Chase Grady 

mailto:sarah.leeper@amwater.com


Attachment 1 
Advice 80-S 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling 
Cal P.U.C. 
Sheet No. 

 

Page 1 of 1 

 

XXX-S Schedule No. WW-CAP 
All Wastewater Services 
CUSTOMER ASSISTANCE PROGRAM 
Sheet 3 

325-S 

 



 
 

CALIFORNIA-AMERICAN WATER COMPANY 

655 W. Broadway, Suite 1410 

San Diego, CA 92101 

    

 Revised Cal. P.U.C. Sheet No. XXX-S 
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 Schedule No. WW-CAP Sheet 3  
All Wastewater Services  

CUSTOMER ASSISTANCE PROGRAM  
 

 

 
(Continued) 

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

Advice 80-S S. W. OWENS Date Filed  

Decision  SR. DIRECTOR - Rates & Regulatory Effective  

  Resolution  
 

 

 

 

SPECIAL CONDITIONS APPLIACABLE TO CUSTOMER ASSISTANCE PROGRAM: 

General Items: 
 

1. Customer Assistance Program (CAP): As reflected in this tariff, qualifying customers receive a 

surcredit, as noted above, per month per qualifying residential customer. Customers must apply 

with the Company for acceptance into the Customer Assistance program. Qualification criteria are 

outlined below. This program is also known as the H2O Help to Others Program. Effective June 1, 

2024 to May 31, 2025. 

a. CAP Household: A CAP Household is a household where the total gross income from all 

sources, including total income from all persons living full-time in the household is less 

than shown on the table below based on the number of persons in the household. Total 

gross income shall include both taxable and non-taxable income. Persons who are 

claimed as a dependent on another person’s income tax return are not eligible for this 

program. The California American Water bill must be in the customer’s name. 

 
 
 

 

b. Application and Eligibility Declaration: An application and eligibility declaration on a form 
authorized by the Commission is required for each request for service under this 
schedule.  Renewal of a customer’s eligibility declaration will be required every two years 
and may be required on an annual basis.  Customers are only eligible to receive service 
under this rate schedule at one residential location at any one time, and the rate applies 
only to the customer’s permanent primary residence. This schedule is not applicable 
where, in the opinion of the Company, either the accommodation or the occupancy is 
transitory. Customers may self-certify and may be requested to present documentation 
verifying participation in a customer assistance program. 

c. Commencement of Rate: Eligible customers shall be billed on this schedule commencing 
no later than one billing period after receipt and approval of the customer’s application by 
the Company. 

Household Size CARE Program Income Guidelines 
(CAP Program) 

1-2 $40,880 

3 $51,640 

4 $62,400 

5 $73,160 

6 $83,920 

7 $94,680 

8 $105,440 

Each Additional Person $10,760 

 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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BY MAIL: 
 

    

Joe Lucido 
25417 Boots Road 
Monterey, CA 93940 

 

Los Angeles Docket Office 
California Public Utilities Commission 
320 West 4th Street, Suite 500 
Los Angeles, CA 90013 

 

Alco Water Service 
249 Williams Road 
Salinas, CA  93901 

 

Monterey Regional Water Pollution 
Control Agency (MRWPCA) 
5 Harris Court Road. Bldg D. 
Monterey, CA 93940 
 

 

Monterey Peninsula Water Mgmt Dist. 
Chief Financial Officer 
P.O. Box 85 
Monterey, CA 93942 

Yazdan Emrani, P.E.  
Deputy Pub Works Director – Operations 
Monterey County DPW 
168 W. Alisal Street, 2nd floor 
Salinas, CA 93901-2680 
 

 

City of Pacific Grove  
c/o Community Development Department  
Attention:  Sarah Hardgrave  
300 Forest Ave., 2nd floor  
Pacific Grove, CA 93950  

 

City of Pacific Grove 
City Attorney/City Hall 
300 Forest Ave 2nd floor 
Pacific Grove, CA 93950 
 

Ann Camel 
City Clerk 
City of Salinas 
200 Lincoln Avenue 
Salinas, CA 93901 

 

City of Sand City 
City Hall 
California & Sylvan Avenues 
Sand City, CA  93955 
Attn:  City Clerk 

 

Deborah Mall, City Attorney 
City of Monterey 
512 Pierce Street 
Monterey, CA 93940 
 

Karen Crouch 
City Clerk,  
Carmel-By-The-Sea 
PO Box CC 
Carmel-by-the-Sea, CA 93921 

 

Darryl D. Kenyon 
Monterey Commercial Property Owners 
Association 
P.O. Box 1953  
Monterey, CA 93942 

 

Irvin L. Grant 
Deputy County Counsel 
County of Monterey 
168 W. Alisal Street, 3rd floor 
Salinas, CA 93901-2680 

Marc J. Del Piero 
4062 El Bosque Drive 
Pebble Beach, CA 93953-3011 

 

 
Vibeke Norgaard 
City Attorney of Sand City 
P.O. Box 183  
Carmel, CA 93921 
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BY E-MAIL: 
 

 

Ms. Lisa Bilir 
California Public Utilities Commission 
Division of Ratepayer Advocates 
505 Van Ness Avenue 
San Francisco, CA 94102 
lwa@cpuc.ca.gov 

 

Division of Ratepayer Advocates 
California Public Utilities Commission 
dra_water_al@cpuc.ca.gov 
 

Richard Rauschmeier 
California Public Utilities Commission 
DRA - Water Branch, Rm 4209 
505 Van Ness Ave 
San Francisco, CA 94102 
rra@cpuc.ca.gov 
 
 

 

Bernardo R. Garcia 
PO Box 37 
San Clemente, CA 92674-0037 
uwua@redhabanero.com 
 

 

Laura L. Krannawitter 
California Public Utilities Commission 
Executive Division, Rm 5303 
505 Van Ness Avenue 
San Francisco, CA 94102 
llk@cpuc.ca.gov 
 City of Del Rey Oaks 

City Hall 
650 Canyon Del Rey Road 
Del Rey Oaks, CA  93940 
Attn:  City Clerk 
citymanager@delreyoaks.org 
kminami@delreyoaks.org 
 

 

George Riley 
Citizens for Public Water 
1198 Castro Road 
Monterey, CA 91940 
georgetriley@gmail.com 
 

 

Jim Heisinger 
P.O. Box 5427 
Carmel, CA 93921 
hbm@carmellaw.com 
 

City of Seaside, City Hall 
Attn: City Clerk 
Seaside, CA  
dhodgson@ci.seaside.ca.us  
to’halloran@ci.seaside.ca.us   
 

 

Mike Niccum 
General Manager 
Pebble Beach Community Services District 
3101 Forest Lake Road 
Pebble Beach, CA  93953 
mniccum@pbcsd.org 
 

 

City of Monterey 
City Hall 
Monterey, CA  93940 
Attn:  City Clerk 
connolly@ci.monterey.ca.us 
 

David C. Laredo and Fran Farina 
DeLay & Laredo 
606 Forest Ave 
Pacific Grove, CA 93950 
dave@laredolaw.net 
fran@laredolaw.net  

 

Carmel Area Wastewater District 
3945 Rio Road 
Carmel, CA 93923 
buikema@cawd.org 
 

 

Gail T. Borkowski, Clerk of the Board 
County of Monterey 
P.O. Box 1728 
Salinas, CA  93902 
boydap@co.monterey.ca.us 
 

Jon Giffen 
City Attorney 
City of Carmel-By-The-Sea 
P.O. Box 805 
Carmel-By-The-Sea, CA 93921 
jgiffen@kaglaw.net  
 

 

Lloyd Lowery Jr. 
Noland, Hammerly, Etienne & Hoss P.C. 
333 Salinas St 
PO Box 2510 
Salinas, CA 93902-2510 
llowrey@nheh.com 
 

 

City of Salinas 
Vanessa W. Vallarta – City Attorney 
200 Lincoln Avenue 
Salinas, CA 93901 
vanessav@ci.salinas.ca.us 
chrisc@ci.salinas.ca.us 
 Brent Reitz 

Capital Services 
P.O. Box 1767 
Pebble Beach CA 93953 
reitzb@pebblebeach.com 
 

 

David Heuck 
Accounting 
2700 17 Mile Drive 
Pebble Beach, CA 93953 
heuckd@pebblebeach.com 
 

 

John K. Hawks 
Executive Director 
California Water Association 
601 Van Ness Avenue, Suite 2047 
San Francisco, CA 94102-3200 
jhawks_cwa@comcast.net 
 Monterey Peninsula Water Mgmt Dist. 

Chief Financial Officer 
P.O. Box 85 
Monterey, CA 93942 
suresh@mpwmd.net 
 

 

Kristina Pacheco 
Monterey Peninsula Water Mgmt Dist. 
Executive Assistant 
kristina@mpwmd.net 
 

 

Sheri Damon 
City of Seaside, City Attorney 
440 Harcourt Avenue 
Seaside, CA  93955 
cityatty@ix.netcom.com 
cityattorney@ci.seaside.ca.us  
 

mailto:dra_water_al@cpuc.ca.gov
mailto:rra@cpuc.ca.gov
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BY MAIL: 
 

 

 
 
Walt Shannon 
8356 Auberry Drive 
Sacramento, CA 95828 
 
 

 

 
 
Carol Smith 
6241 Cavan Drive, 3 
Citrus Heights, CA 95621 
 

Robert A. Ryan, Jr. 
County of Sacramento 
Downtown Office 
700 H Street, Suite 2650 
Sacramento, CA 95814 

 

State of California, Dept. of Health Services 
Safe Drinking Water State Rev Fund Program 
Attn: Chief, Safe Drinking Water 
1616 Capitol Mall, MS 7418  
Post Office Box 997413 
Sacramento, CA 95899-7413 
 
 
 

 

 
Mark Norris, County Clerk-Recorder 
County of Sacramento 
600 8th Street 
Sacramento, CA 95814 
  

Steven J. Thompson 
5224 Altana Way 
Sacramento, CA 95841 
 
 

 

 
Fruitridge Vista Water Company 
P.O. Box 959 
Sacramento, CA 95812 
 
 

  
Robert C. Baptiste 
9397 Tucumcari Way 
Sacramento, CA 95827-1045 
 
  

Anthony La Bouff, County Counsel 
Placer County 
175 Fulweiler Avenue 
Auburn, CA 95603 
 
 
 
 
 

 

 
 
Rio Linda Water District 
730 L Street 
Rio Linda, CA 95673 
 
 
 

 

State of California, Dept. of Water Resources 
Safe Drinking Water Office, Room 804 
Attn: Program Manager 
Post Office Box 942836 
Sacramento, CA 94236-0001 

 
 
Sacramento County WMD 
827 7th Street, Room 301 
Sacramento, CA 95814 
 

 

 
 
Mario Gonzalez 
111 Marwest Commons circle 
Santa Rosa, CA 95403 
 
 

 

 
California Water Service Co 
Redwood Valley District 
14034 Armstrong Woods Rd 
Guerneville, CA 95446 
 
 

 
 
Maria D. Duddy 
2184 Teakwood Ct. 
Hollister, CA 95023 
 
 
 

 

 
 
Penngrove/Kenwood Water Co 
4984 Sonoma Hwy 
Santa Rosa, CA 95409 
 
 
 

 

Henry Nanjo 
Department of General Services 
Office of Legal Services, MS-102 
PO Box 989052 
West Sacramento, CA 95798-9052 
  

Citrus Heights Water District 
6230 Sylvan Road 
Citrus Heights, CA 95610 
rchurch@chwd.org 
 
 

 

 
Edward W. O’Neill 
Davis Wright Tremaine LLP 
505 Montgomery Street 
San Francisco, CA 94111-6533 
 
 

 

 
 
Sacramento Suburban Water District 
3701 Marconi Avenue, Suite 100 
Sacramento, CA 95821-5303 
 
 
 BY E-MAIL: 

 
 

City of Sacramento, Water Division 
1391 35th Avenue 
Sacramento, CA 95822 
utilitiescs@cityofsacramento.org 
 

 

Marvin Philo 
3021 Nikol Street 
Sacramento, CA 95826 
mhphilo@aol.com 
 

Hilary Straus, General Manager 
Citrus Heights Water District 
6230 Sylvan Road 
Citrus Heights, CA 95610 
hstraus@chwd.org 

 

Amy Van, City Clerk 
City of Citrus Heights 
6237 Fountain Square Drive 
Citrus Heights, CA 95621 
avan@citrusheights.net 

 

Jim McCauley, Clerk-Recorder 
Placer County 
2954 Richardson Drive 
Auburn, CA 95603 
skasza@placer.ca.gov 

mailto:rchurch@chwd.org
mailto:utilitiescs@cityofsacramento.org
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Florin County Water District 
P.O. Box 292055 
Sacramento, CA 95829 
fcwd@sbcglobal.net 
 
 

 

Yvonne Zepeda, City Clerk 
City of Isleton 
P.O. Box 716 
Isleton, CA 95641 
Yvonne.zepeda@cityofisleton.com 
 
 

 

Placer County Water Agency 
144 Ferguson Road 
Auburn, CA 95603 
Customer Service Department 
customerservices@pcwa.net 
 
 
 

Richard Rauschmeier 
California Public Utilities Commission 
DRA - Water Branch, Rm 4209 
505 Van Ness Ave 
San Francisco, CA 94102 
rra@cpuc.ca.gov 
   

 

 
Office of Ratepayer Advocates 
505 Van Ness Avenue 
San Francisco, CA 94102 
California Public Utilities Commission 
dra_water_al@cpuc.ca.gov 
 
 
 

 

 
Heather Hernandez  
Sacramento Suburban Water District 
3701 Marconi Avenue, Suite 100 
Sacramento, CA 95821-5303 
HHernandez@sswd.org 
 
 
 

Susan Sommers 
City Of Petaluma 
P.O. Box 61 
Petaluma, CA 94953 
suesimmons@ci.petaluma.ca.us 
 
 

 

Dana McRae, County Counsel 
County of Santa Cruz 
701 Ocean Street, Room 505 
Santa Cruz, CA 95060 
dana.mcrae@co.santa-cruz.ca.us 
 

 

 
Tim & Sue Madura 
411 Firelight Drive 
Santa Rosa, CA 95403 
suemadura@sbcglobal.net 
 
 
 

 
Madera LAFCO 
2037 West Cleveland Avenue 
Madera, CA 93637 
etmeasurement@maderacounty.com 
 
 

 

Deborah Mahler, Deputy Director 
Madera Fire District 
200 West Fourth Street 
Madera, CA 93637 
deborah.mahler@maderacounty.com 
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