
HELPING 
YOUR  
LIFE FLOW 
EASIER THAN EVER

A NEW WAY TO MANAGE YOUR WATER SERVICE IS HERE
You asked for it, and we delivered. Using your feedback, we’ve completely 
redesigned our customer portal to bring every aspect of your water service 
online—minimizing waste and maximizing convenience. With the new  
My Account web portal, paying your bills, requesting service and managing your 
account can now happen all in one place.

WE KEEP LIFE FLOWING™

WE’RE HERE  
FOR YOU 
We can be reached at our 
Customer Service Center:

1-800-452-6863

Hours: 7 a.m.–7 p.m.

For emergencies, we’re 
available 24/7.

REGISTER  
TODAY 

Register at  
myaccount.amwater.com 
to get started, and keep 
an eye out for even more 
features coming later  
this year.

08-2019 SERVICE. ONE MORE WAY WE KEEP LIFE FLOWING.

PAY ANYWHERE
Pay online or find your nearest  
in-person payment location.

SEE YOUR BILL EARLY
View a PDF of your bill  
before it comes in the mail.

ENROLL IN AUTO PAY
Have your payment automatically 
deducted every month.

GO PAPERLESS
One bill in one place. It’s more 
sustainable and more convenient.

SERVICE ALERTS
Get real-time emergency alerts to 
keep you and your family safe.

USAGE HISTORY
Track your water usage over the 
last three years and compare to 
neighborhood averages.

CONSERVATION TIPS
Learn how to save water, time and 
money throughout the seasons.

SAVE

150
GALLONS

1 Wash the car using a bucket or use a
positive shut-off nozzle

#

Car wash

Firstname Lastname
Email: your.email@gmail.com Primary 

Phone: (999) 999-9999 

Customer Since: 03-21-2002

Last Login: Aug 06, 2019 13:59:45 CDT

Account No: 1027-999999999999 

Status - Active

Meters

Account Type: Residential

Service Type:

Water

S/N: 082961005T
Size: 5/8"
Location: Outside
Installation Date: 10/18/2006

123 Your St,
Hopewell, VA 23860

MESSAGES  ACCOUNT NOTIFICATIONS  OPEN REQUESTS 

Make a Payment

Make a Payment

Amount Due

$42
Payment not required at this time

Service Period: Jul 21 to Aug 21, 2019

View Current Bill

.03

Account Summary

Prior Bill $ 51.87

Payment received on May 13 $ -51.87

Balance Forward $ 0.00

Current Charges $ 42.03

Total Amount Due $ 42.03

View Billing and Payments

Service Request

Add New Service

Turn OFF Service

1-800-452-6863

Hours: Monday - Friday 7 am - 7 pm
For emergencies: We are available 24/7

Alert Settings
Account Noti�cation

User Preferences

Edit

Go Paperless
Our green option to retrieve your 

bills online

Sign Up

Service Alerts View More

Virginia, Alexandria VIRGINIA American Water crews are making
emergency repairs on a main break along Elbert Avenue beginning at 8:30

Mon Aug 05 2019 12:43 pm EMERGENCY 

Learn More

Alexandria: Preston Road VIRGINIA American Water crews are making
emergency repairs on a Broken Water main beginning at 10:30 a.m. in

Wed Jul 31 2019 2:44 pm EMERGENCY 

Learn More

Virginia: Alexandria: Yarrow Lane VIRGINIA American Water crews are
making emergency repairs on a Broken Water main beginning at 9:30 a.m.

Tue Jul 30 2019 2:34 pm EMERGENCY 

Learn More

Follow us
See more of American
Water on social media

Find Your Nearest Payment Location

  Zip Code

Payment Locations

Usage Overview

Neighborhood
Average Usage

Data displayed for the last 2 years

2017 2018 2019 Neighborhood
Average Usage

12 Months 24 Months 36 Months
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Conservation Tips

Payments Usage Contact Us Firstname 

Auto Pay
Have your bill paid on time, so

you won’t have to worry about it!

Sign Up
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