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Once again,we proudly present our Annual Water QualityReport, also referredto as a Consumer 
Confidence Report (CCR). CCRslet consumers know what contaminants, if any, were detected in 
their drinking water as well as related potential health effects. CCRs also includedetails about 
where yourwater comes from and how it is treated. Additionally, they educate customers on what it 
takes to deliver safe drinking water and highlight the need to protect drinking water sources.

Illinois American Water is committed to deliveringhigh quality drinking water service. To that end, 
we remain vigilant in meeting the challenges of source water protection, water conservation, 
environmental compliance, sustainability and communityeducationwhile continuing to serve the 
needs of all our water users.
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A message from Illinois American Water’s President

This report contains 
important information 
about your drinking 
water. Translate it or 
speak with someone 
who understands it at 
(800) 422-2782,
Monday-Friday, 
7 a.m. to 7 p.m.
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Dear Illinois American Water Customer, 

Illinois American Water is proud of the role we play in your community and daily life. The water service 
we deliver is an important tool for local firefighters, manufacturers and small business owners.  Safe, 
reliable drinking water is also a key ingredient for your morning coffee, food preparation, showers, 
gardens, household chores and more.  This is why delivering high-quality water service to keep life 
flowing is our top priority.

Our 2022 Consumer Confidence Report is a testament to our continued commitment in your 
community. We hope our dedication to you shines through in this report detailing the source and 
quality of your drinking water in 2022. 

QUALITY: We monitor and test your water at multiple points throughout our process of drawing it from 
its source, treating it to meet drinking water standards, and distributing it through our pipeline 
systems. In fact, we test for about 100 regulated contaminants as required by state and federal 
drinking water standards.  We also remain committed to protecting our sources of drinking water. We 
utilize advanced technology and detection methods that are paving the way for source water 
protection across the country, and we implement green technology whenever possible to protect our 
precious resources. 

SERVICE: Statewide, more than $1.1 billion for critical system infrastructure improvements has been 
or will be invested by Illinois American Water from 2018 to 2023. These investments allowed us to 
improve water quality, water pressure, system security and service reliability for our customers. This 
includes about $948 million in water system improvements and approximately $204 million in 
wastewater system improvements. Investments include replacing, lining and installing approximately 
141 miles of aging water and wastewater pipelines. 

VALUE: While costs to provide water service continue to increase across the country, our team has 
worked hard to improve efficiencies. Illinois American Water’s operating and maintenance costs per 
customer have remained unchanged since 2012, supporting exceptional value for such an essential 
service. 

We are proud to be your local water service provider.  We will continue to work to keep your life 
flowing – today, tomorrow and for future generations. 

Rebecca Losli, President, P.E.
Illinois American Water

Rebecca Losli

President, Illinois 
American Water

.



Just as Illinois American Water investsin research and testing, we 
also understand the importance of investing in the infrastructure 
that provides high-qualitywater serviceto you. Last year alone, we 
invested approximately $233 million to improve our waterand 
wastewater treatmentand pipeline systems.
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WHERE YOUR WATER COMES FROM
The source of water for the Lombard Heightscommunity of our 
Chicago Metro District is surface water originatingin Lake 
Michigan. It is purchased from the City of Chicago through DuPage 
Water Commission and the Village of Lombard. Illinois EPA 
considers all surface water sourcesof public water supply 
susceptible to potential pollution problems. Hence the reason for 
mandatory treatment of all public water supplies in Illinois.
Mandatory treatment includes coagulation, sedimentation, 
filtration and disinfection. Primarysources of pollution in Illinois 
lakes can include agricultural runoff, land disposal (septicsystems) 
and shoreline erosion.

The IEPA has completeda source water assessment for the City of 
Chicago and a copy is available. The IEPA considers all surface 
water sources to be susceptible to potential pollution problems. 
The City of Chicago has one near-shore intake that is considered 
susceptible to storm water runoff, marinas and shorelinepoint 
sources from the influx of groundwater to the lake.
Two offshore intakes are located at such a distance that shoreline 
impacts are not a likely factor for water quality. Due to the 
susceptible nature of surface water, extensive treatment is 
required for all surface water supplies in Illinois.

The Illinois Environmental Protection Agency (IEPA) has completed 
a source water assessment for the Lombard system and a copy is 
available upon request by calling Lisa Schopper, Water Quality Sr
Supervisor, at 630-739-8824.To view a summaryversion of the 
completed Source Water Assessments, including Importance of 
Source Water; Susceptibility to contamination Determination; and 
documentation / recommendation of Source Water Protection 
Efforts, you may access the IIEPA website at 
http://dataservices.epa.illinois.gov/swap/factsheet.aspx

www.epa.gov/watersense

DID YOU KNOW?
that easy-to-fix water 
leaks account for nearly 
1 trillion gallons of water 
wasted each year in U.S. 
homes? In fact, the 
average household leaks 
nearly 10,000 gallons of 
water per year, or the 
amount of water it takes 
to wash 300 loads of 
laundry.

Many common household 
leaks are quick to find 
and easy to fix. Worn
toilet flappers, dripping 
faucets, and leaking 
showerheads all are
easily correctable and
can save on your utility
bill and water in your 
community.

Remember to look for the 
WaterSense label when 
purchasing plumbing 
products. WaterSense 
labeled products are 
independently certified to 
use at least 20 percent 
less water.
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WHAT ARE WE DOING?
Our priority is to provide reliable, quality drinking 
water service for customers. The source of supply is 
an important part of that mission. We work to 
understand and reduce potential risks to your 
drinking water supply.

Here are a few of the efforts underway to protect 
our shared water resources:

Community Involvement:Wehave a
proactive public outreach programto help 
spread theword andget people involved.
This includes school education, contests, and
other communityactivities.
EnvironmentalGrant Program: Each year, 
we fund projects that improvewater
resources in our local communities. 
PharmaceuticalCollection: We sponsor 
drop box locations across the 
Commonwealth for residents to safely 
dispose of unwanted drugs for free. This 
helps keep pharmaceutical products from 
entering water supplies.
Protect Our Watersheds Art Contest: 
Open to third, fourth, and fifthgraders, the 
contest encourages students to use their
artistic skills to express the importanceof
water service.

Report any spills, illegal dumpingor suspicious 
activity to IllinoisEnvironmentalProtection 
Agency: www.epa.illinois.gov or (217) 782-3397.

We also take a green approach to our operations. 
We recycle to reduce waste, use solar to generate 
power, partner with farmers to apply residuals 
and biosolids, and more.
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FOR MORE INFORMATION
To learn more about your water supply and local 
activities, visit us online at illinoisamwater.com.
If you would like to provide input on source water 
protection and related activities, please call 800-
422-2782 and ask to be put in contact with the 
water quality source water protection lead.



CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for 
lead. If your service line is made of lead, and you’re planning to replace it, be sure to 
contact us at 1-800-422-2782.
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If present, elevated levels of lead can 
cause serious health problems, especially 
for pregnant women and young children. 
Lead in drinking water is primarily from 
materials and components associated with 
service lines and home plumbing. 
American Water is responsible for 
providing high quality drinking water, but 
cannot control the variety of materials 
used in plumbing components. When your 
water has been sitting for several hours, 
you can minimize the potential for lead 
exposure by flushing your tap for 30 
seconds to 2 minutes before using water 
for drinking or cooking. If you are 
concerned about lead in your water, you 
may wish to have your water tested. 
Information on lead in drinking water, 
testing methods, and steps you can take to 
minimize exposure is available from the 
Safe Drinking Water Hotline or at 
http://www.epa.gov/safewater/lead.
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YOUR SERVICE LINE MATERIAL
At Illinois American Water, providing safe, reliable water service is our top priority. In January 2022, the state 
of Illinois enacted legislation that requires all water providers to share with customers the material of the 
utility-owned and customer-owned service lines that lead to their property, notify customers with service lines 
that are lead or galvanized steel, and replace them. 

To support this initiative, Illinois American Water has created an interactive map to help our customers learn 
or identify their service line material and the next steps they can take to support this initiative. To access the 
inventory map please visit https://www.amwater.com/ilaw/Water-Quality/Lead-And-Drinking-Water/

Please note if your service lines contain lead, it does not mean you cannot use water as you normally do. 
Illinois American Water regularly tests for lead in drinking water and our water meets state and federal water 
quality regulations, including those set for lead. For added protection and to comply with the new legislation, 
we will be removing lead and lead/galvanized piping form service lines over time. For more information on 
lead in drinking water, please visit https://www.amwater.com/ilaw/Water-Quality/Lead-And-Drinking-Water/



IMPORTANT HEALTH INFORMATION
Drinking water, including bottled water, may reasonablybe expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More 
information about contaminants and potentialhealth effects can be obtainedby calling the EPA’s Safe Drinking Water 
Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in drinkingwater than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDSor other immunesystem disorders, some elderly, and infants can be particularlyat 
risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infection byCryptosporidiumand other microbial contaminants 
are available from the Safe Drinking Water Hotline (1-800-426-4791).

If you have any questions, please call Illinois American Water’s Customer Service Center at (800) 422-2782.

CRYPTOSPORIDIUM
Cryptosporidium is a microbial pathogen foundin surface water throughout the U.S. Although filtration 
removes Cryptosporidium, the most commonly-usedfiltrationmethods cannot guarantee 100 percent 
removal. Our monitoring indicates the presence of these organisms in our source water and/or finished 
water. Current test methods do not allow us to determine if the organisms are dead or if theyare capable of 
causingdisease. Ingestion of Cryptosporidium maycause cryptosporidiosis, an abdominal infection.
Symptoms of infection include nausea, diarrhea, and abdominal cramps. Most healthy individuals can 
overcome the diseasewithin a few weeks. However, immuno-compromised people, infants and small 
children, and the elderly are at greater risk of developing life-threatening illness. We encourage immuno-
compromised individuals to consult their doctor regarding appropriateprecautions to take to avoid infection. 
Cryptosporidium must be ingestedto cause disease, and it may be spread through means other than 
drinking water.
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PFAS Monitoring
PFAS refers to per- and polyfluoroalkyl substances, a class of synthetic chemicals, manufactured for
industrial applications and commercial household products such as: non-stick
cookware; waterproof and stain resistant fabricsand carpets; firefighting foamand cleaning 
products. The properties that make these chemicalsuseful in so manyof our every-dayproducts also 
resist breaking down and thereforepersist in the environment. Exposuremay be from food, food 
packaging, consumerproducts, housedust, indoor and outdoorair, drinking water and at workplaces 
where PFAS are made or used.

The science and regulation of PFAS and other contaminants is always evolving,and Illinois American 
Water strives to be a leader in research and development. PFAS contamination is one of the most 
rapidly changingareas in the drinking water field. We have invested in our own independent research, 
as well as engagingwith other experts in the field to understand PFAS occurrencein the environment. 
We are also actively assessing treatment technologies that can effectively remove PFAS from drinking 
water, because we believe that investment in research is critically important to addressingthis issue.

IL EPA established Health AdvisoryLevels for several PFAS analytes.For more information about
PFAS health advisories https://www2.illinois.gov/epa/topics/water-quality/pfas/Pages/pfas-
healthadvisory.aspx
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WATER QUALITY STATEMENT
We are pleased to report that duringcalendar 
year 2022, the results of testing of your 
drinking water complied with all state and 
federal drinking water requirements.

For your information, we have compileda list in 
the table below showing the testing of your 
drinking water during2022. The Illinois 
Environmental Protection Agency allowsus to 
monitor for some contaminants less than once 
per year because the concentration of the 
contaminants does not change frequently.
Some of our data, though representative, are
more than one year old.
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Illinois American Water conducts extensivemonitoring to determine if your water meets all water quality standards.The detections of our monitoring are reported in the 
following tables. Whilemost monitoringwas conducted in 2022, certain substances are monitoredless than once per year because the levels do not change frequently. 
For help with interpreting the tables below, see previous page “Definition of Terms”.

HOW TO READ THIS TABLE (FROM LEFT TO RIGHT)
• Startingwith Substance (with units), read across.
• Year Sampled is usually in 2022, but maybe a prior year.
• A Yes under Compliance Achieved means the amount of the substance met government requirements.
• MCLG/MRDLG is the goal level for that substance (this may be lower than what is allowed).
• MCL/MRDL/TT/Action Level shows the highest level of substance (contaminant)allowed.
• Highest, Lowest or Average Compliance Result represents the measured amount detected.
• Range tells the highest and lowest amounts measured.
• TypicalSource tells where the substance usuallyoriginates.
Some unregulated substances are measured,but maximum contaminant levels have not been established by the government. These contaminants are shownfor your 
information.

Raw water monitoringdata from emergencyback-up wells is availableupon request.

NOTE: Regulated contaminantsnot listed in this table were not found in the treated water supply.

LEADAND COPPER MONITORINGPROGRAM - At least 10 tap water samples collected at customers’ taps every3 years

Substance
(with units) Year Sampled

Compliance
Achieved MCLG

Action Level
(AL) 90th Percentile

Homes Above
Action Level Typical Source

Copper (ppm) 2021 Yes 1.3 1.3 0.071 0
Erosion of natural deposits; Leaching from wood
preservatives; Corrosion of household plumbing 

systems.

DISINFECTIONBYPRODUCTS - Collected in the Distribution System

Substance
(with units)

Year
Sampled

Compliance
Achieved MCLG MCL

Highest
Compliance Result

Range
Detected Typical Source

Haloacetic Acids
(HAAs) (ppb) 2022 Yes NA 60 18 17.9 to 18.3 By-product of drinking water disinfection.

Total 
Trihalomethanes 
(TTHMs) (ppb)

2022 Yes NA 80 42 40.7 to 41.9 By-product of drinking water disinfection.
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DISINFECTANTS - Collected in the Distribution System

Substance
(with units)

Year
Sampled

Compliance
Achieved MCLG MCL

Highest
Compliance Result

Range
Detected Typical Source

Chlorine (ppm) 2022 Yes MRDLG = 4 MRDL = 4 1 0.61 to 1.99 Water additive used to control microbes.

15

TotalOrganic Carbon– Collected at City of Chicago Treatment Plant

The percentage of Total Organic Carbon (TOC) removal was measuredeach monthand the system met all TOC removal requirements set by IEPA.TOC has no health
effects but contributes to the formationof disinfection by-products. Reduction of TOC can help to minimize disinfection by-product formation.

TURBIDITY - Collected at the City of Chicago TreatmentPlant

Substance
(with units) Requirement

Limit (Treatment
Technique) Level Detected Compliance Achieved Likely Source of Contamination

Turbidity (NTU)

Highest single
measurement 1 NTU 0.3 NTU Yes Soil runoff.

Lowest monthly %
meeting limit 0.3 NTU 100% Yes Soil runoff.

Turbidity is a measure of the cloudiness of the water caused bysuspended particles. We monitor it because it is a good indicator of the effectiveness of our filtration 
system, water quality, and disinfectants. The treatment technique requires that at least 95% of routine samples are less than or equal to 0.3 NTU, and no sample 
exceeds 1 NTU. We are reporting the percentage of all readings meeting the standard of 0.3 NTU, plus the single highest reading for the year.

City of Chicago Plant Information
The Lombard Heights Distribution System is supplied by the City of Chicago Water Treatment Plant. Below is the applicable data.

TOTAL COLIFORMRULE- At least 1 samplecollected each month inthe distributionsystem
Substance
(with units) Year Sampled

Compliance
Achieved MCLG MCL Highest No. of Positive 

Samples
Typical Source

Total Coliform 2022 Yes 0
1 positive monthly 

sample 1 Naturally present in the environment.

Coliforms are bacteriathat are naturallypresent in the environmentand are used as an indicator that other,potentiallyharmful, waterbornepathogens maybe present or that a potential pathwayexists through
which contaminationmayenter the drinkingwaterdistribution system.
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OTHER SUBSTANCES OF INTEREST - Collected at the City of Chicago Treatment Plant

Substance
(with units)

Year
Sampled

Compliance
Achieved MCLG MCL Highest Result

Range
Detected Typical Source

Sodium (ppm) 2022 Yes NA NA 9 8.56 to 9.08
Erosion from naturally occurring deposits. Used in water

softener regeneration

For healthy individuals, the sodium intake from water is not important because a much greater intake of sodium takes place from salt in the diet. However, sodium levels above the
recommended upper limit may be of concern to individuals on a sodium restricted diet.

Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in drinking water can cause blue baby
syndrome. Nitrate levels may rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for an infant, you should ask for advice
from yourhealth care provider.

REGULATED SUBSTANCES - Collected at the City of Chicago Treatment Plant

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved

MCLG MCL
Highest 

Compliance Result
Range Detected Typical Source

Barium (ppm) 2022 Yes 2 2 0.0201 0.0193 to 0.0201
Discharge of drilling wastes; discharge from metal 

refineries; erosion of natural deposits.

Fluoride (ppm) 2022 Yes 4 4.0 0.7 0.64 to 0.7
Erosion of natural deposits; Water additive which 

promotes strong teeth; Discharge from fertilizer and
aluminum factories.

Nitrate (as
Nitrogen (ppm)

2022 Yes 10 10 0.3 0.3 to 0.3
Runoff from fertilizer use; Leaching from septic tanks, 

sewage; Erosion of natural deposits.

Combined 
Radium

226/228 (pCi/L)
2020 Yes 0 5 0.95 0.83 to 0.95 Erosion of natural deposits.

Gross alpha 
excluding radon 

and uranium 
(pCi/L)

2020 Yes 0 15 3.1 2.8 to 3.1 Erosion of natural deposits.
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WATER INFORMATION SOURCES
Illinois American Water
www.illinoisamwater.com

State Water Resources ControlBoard (State Board), 
Division of Drinking Water (DDW:
www.waterboards.ca.gov/drinking_water/programs/index.shtml

Metropolitan WaterDistrict of SouthernCalifornia:
www.mwdh2o.com

West Basin MunicipalWater District:
www.westbasin.org

United States EnvironmentalProtection Agency (USEPA):
www.epa.gov/safewater

Safe Drinking Water Hotline: (800) 426-4791

Centers for Disease Controland Prevention: www.cdc.gov

American Water Works Association: www.awwa.org

Water Quality Association: www.wqa.org

NationalLibrary of Medicine/NationalInstitute of Health:
www.nlm.nih.gov/medlineplus/drinkingwater.html


