CALIFORNIA-AMERICAN WATER COMPANY New C.P.U.C. SHEET NO. 4066-W
880 KUHN DRIVE
CHULA VISTA, CALIFORNIA 91914 CANCELING C.P.U.C. SHEET NO.

FINAL BILL — TRANSFER BALANCE

California-American Water Company

P.O. Box 578, Alton IL. 62002
1-800-794-7350

05/13/2002

Dear Customer:
Our records show that the final bill $255.00 for the above-referenced account remains unpaid. We are transferring this amount to

your current address, and it must be paid by Monday, May 13, 2002 or your water service will be discontinued any day thereafier
without further notice.

If service is discontinued additional fees will be required to have the service restored.

Please give this matter your prompt attention, and help us to avoid such drastic action. If you have any questions regarding the bili,
please contact our customer service representatives at 1-800-794-7350, 24 hours a day, 7 days a week.

Sincerely,

Customer Service
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