CALIFORNIA-AMERICAN WATER COMPANY New C.P.U.C. SHEET NO. 4067-W
880 KUHN DRIVE
CHULA VISTA, CALIFORNIA 91914 CANCELING C.P.U.C. SHEET NO.

INFORM CUSTOMER — HIGH CONSUMPTION

California-American Water Company
P.O. Box 578, Alton IL 62002

1-800-794-7350

05/13/2002

Dear Customer:

You will receive your current water bill within a few days. This letter is automatically sent to our customers whose current billed
water usage is at least 50% higher than their most recent three-month average. This may or may not indicate a problem depending on
your consumption patterns during the past few months. If you are not aware of any reason for increased water consumption, you may
wish to inspect your plumbing and fixtures for the source of this increased usage. Perhaps you hear running water when no water or
appliance is in use or your toilet (tank) refills without being used. These are just a few reasons for higher consumption.

If, after conducting your inspection, you still have concerns, we suggest you contact customer service and speak to a representative
who can assist you.

If you have any other questions, please feel free to contact customer service at 1-800-794-7350, 24 hours a day, 7 days a week.

Sincerely,

Customer Service
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