CALIFORNIA-AMERICAN WATER COMPANY New C.P.U.C. SHEET NO. 4070-W

880 KUHN DRIVE
CHULA VISTA, CALIFORNIA 91914 CANCELING C.P.U.C. SHEET NO.

LEAK ADJUSTMENT PROVIDED

California-American Water Company

P.O. Box 578, Alton IL 62002
1-800-794-7350

05/13/2002

Dear Customer:

We have investigated your account and concluded that you are entitled to a credit adjustment. Your account was adjusted on Sunday,

May 5, 2002 in the amount of $250.00, which represents 15.00 excess gallons of water used.

We trust you will find this adjustment satisfactory. If you are served by a Public Service District or Sanitary Board, we will also
communicate this adjustment to the appropriate company for their consideration of a sewer adjustment.

Should you have any questions, please feel free to contact our Customer Service Department at 1-800-794-7350. Associates are
available 24 hours per day, 7 days a week for your convenience.

Sincerely,

Customer Service
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