CALIFORNIA-AMERICAN WATER COMPANY New C.P.U.C. SHEET NO. 4085-W
880 KUHN DRIVE
CHULA VISTA, CALIFORNIA 91914 CANCELING C.P.U.C. SHEET NO.

NOTICE OF PERIODIC METER CHANGE

California-American Water Company
P.O. Box 578, Alton IL 62002

1-800-794-7350

05/13/2002

Dear Customer:

To comply with regulations of the California Public Utilities Commission, we need to periodically remove our customers’ meters for
testing. The meter serving you is now due to be tested.

Depending on the location of the meter at your property, we may need to gain inside access to perform this service. In instances
where the water meter is inside your home, we will contact you at a later date to schedule a convenient time for us to gain access. If

the meter is located outside at the curb area, we will not need to enter your home to change the meter.

After the meter is changed, your next bill will reflect four readings: the last reading on your previous bill and the removal reading on
your old meter, plus the initial reading on the replacement meter and the reading on your new meter on your next reading date.

If you would like us to confirm the location of your meter or, if you have any questions regarding this process or want additional
information, please call us at 1-800-794-7350, 24 hours a day, 7 days a week.

Thank you for your patience and cooperation.
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