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"Water meters clear
of plants and debris
help us provide better
service and more
accurate readings.




At American Water, we strive each day
to provide our customers with the

best possible service. One way you

can help is to keep your water meter
clear so that it can be read easily and
accurately. Snow, ice, leaves, plants
and other debris can prevent access to
your meter, or make it more difficult to find. And, keep in
mind that pets can sometimes make it more difficult to
access meters too.

Keeping your meter clear permits easy access and enables
quick and accurate readings. Estimated read dates can
be found on your water bill to make it easy for you to plan
to double check and clear any obstructions.

We appreciate your help, and we are proud to be your local
water service company.

IMPORTANT SAFETY NOTICE:

American Water meter readers and field representatives
always wear company identification badges. You have
the right to ask to see proper identification, or to call
our customer service center to confirm that readings
are scheduled in your neighborhood.

To learn more about American Water and
your water service, visit www.amwater.com.
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