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Delivering high-quality
water service to
our customers is,

and always has been,
our primary focus.




There is nothing more important to life
than water, and there is nothing we
take more seriously.

Belleville, IL, is home to our award-
winning, state-of-the-art, research
laboratory. The Belleville Lab is world-

renowned for its research, quality control
methods and innovations. Every day, we monitor and test
water samples to help ensure that the water you receive
is of high quality, and each year we conduct nearly one
million tests and measurements using the most advanced
technology and equipment available.

Our skilled and dedicated team of research professionals
tests water samples from all over the country to protect
against more than 100 potential contaminants. In fact,
our Belleville Lab is so technologically advanced that the
United States Environmental Protection Agency (USEPA)
asks us to provide input as they develop federal standards
and guidelines for safe drinking water — a fact that we are
immensely proud of.

For more than 120 years, American Water has been taking
care of water. Our lab, our skilled technicians and our

scientists work hard each day and take pride in the fact
that they help to provide our customers with something
that is so essential to everyday life.

To learn more about the science of water
and the American Water lab in Belleville,
visit www.amwater.com.
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