* California American Water’s

CALIFORNIA

AMERICAN WATER Rebate Incentive Program

The Department of Water Resources (DWR) grants and MWD rebate programs are currently on hold or suspended
until further notice. California American Water customers residing in the Los Angeles, Sacramento/Placer, San
Diego, Sonoma, and Ventura County service areas can still receive rebates directly from California American Water
as described below.

RESIDENTIAL REBATES

Replacement of: Upgraded Device/Appliance Rebate Amount
1.6gpf toilet High Efficiency Toilet (HET) using 1.28gpf or less Up to $35/toilet
2.0gpf or more toilet High Efficiency Toilet (HET) using 1.28gpf or less Up to $100/toilet
Standard clothes washer High Efficiency Washer with 6.5 water factor (WF) or less Up to $100/HECW
Non-water efficient Pressurized waterbroom $50/waterbroom
waterbroom

COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL (Public Authority) REBATES

Replacement of: Upgraded Device/Appliance Rebate Amount
1.6gpf toilet High Efficiency Toilet (HET) using 1.28gpf or less Up to $50/toilet
2.0gpf or more toilet High Efficiency Toilet (HET) using 1.28gpf or less Up to $150/toilet
1.5gpf or more urinal 0.26 — 0.5gpf (or less) high efficiency urinal Up to $200/urinal
Standard clothes washer High Efficiency Washer with 6.5 water factor (WF) orless  Up to $200/HECW
Non-water efficient Pressurized waterbroom $50/waterbroom
waterbroom

All rebate applications will be processed through the Sacramento Office’s Conservation Department at 4701
Beloit Drive, Sacramento CA 95838. For further information and questions please call (916) 568- 4201.

QUALIFICATIONS
1. Device purchase(s) must occur within the program period of January 01, 2008 to December 31, 2009. The
number of rebates is dependent upon the availability of program funds
2. The location of installation must be served by California American Water’s Los Angeles, San Diego,
Sacramento/Placer, Sonoma or Ventura County service area systems.
3. Residential (single and multi-family), commercial, industrial, and institutional applicants are eligible.
4. New construction is not eligible for a rebate under this program.

PROCEDURES FOR PARTICIPATING

5. First, call California American Water at 916-568-4201 to receive a list of eligible models and a rebate
application or download at http://www.amwater.com/caaw/customer-service/wise-water-use/index.html.

6. Purchase and install the new approved device(s).

7. Return the original dated receipt(s) and installer’s/plumber’s invoice(s) with the cost, model and brand of
each device listed individually, and the completed application. Keep a copy for your records.

8. Submitting a signed application represents agreement to have California American Water verify installation
of the device with your accompaniment. We may also schedule an inspection.

9. Customer rebates vary per device. Call us to verify the amount you are eligible for. Rebate amount will not
exceed money spent. Eligible expenses include: flush tank, bowl, seat, supply line, wax ring, caulking, bolts
and covers, clothes washer, waterbroom, urinal, tax, and cost of professional installation.

10. Rebate check(s) will be issued within 6 to 8 weeks of receipt of your completed application.

11. California American Water or their representative is required to send IRS form 1099 to the customer and the
IRS when rebates total $600 or more.

Disclaimer

California American Water (CAW) reserves the right to deny an application of any participant who does not meet all requirements as outlined. CAW reserve
the right to change the terms of this program at their discretion. CAW is not responsible for receipts or paperwork lost in the U.S. mail. CAW cannot guarantee
that the installation or use of the devices will result in lower water utility costs. The number of rebates is dependent upon the availability of program funds.
Applications will be processed, when all required information is provided by the applicant, on a first-come, first-served basis.


http://www.amwater.com/caaw/customer-service/wise-water-use/index.html
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CALIFORNIA

AMERICAN WATER Rebate Application Form

WATER AND SEWER ACCOUNT INFORMATION

WATER ACCOUNT NUMBER CIRCLE APPLICABLE COUNTY:

LOS ANGELES SAN DIEGO SACRAMENTO / PLACER SONOMA VENTURA
SEWER ACCOUNT NUMBER SEWER SERVICE PROVIDER
ASSESSOR'S PARCEL NUMBER APPLICATION DATE

CUSTOMER AND APPLICANT INFORMATION

APPLICANT NAME (REBATE CHECK PAYABLE TO) APPLICATION DATE

COMPANY OR ORGANIZATION NAME (NON-RESIDENTIAL ONLY) SOCIAL SECURITY NUMBER / FEDERAL TAX IDENTIFICATION (ID)
PHONE PHONE (EVE) EMAIL

MAILING ADDRES YEAR BUILT

City STATE Zip

PROPERTY WHERE INSTALLATION OCCURED AND SITE NAME (IF APPLICABLE)

ADDRESS (Provide the separate list for multi-family & commercial sites) cIry zIp

TYPE OF PROPERTY:

O House O Apartments (No. of units ) O Mobile Home O Industrial
O Townhouse / Condominium O Business / Commercial O Schools and Institutions O Other:
Are you the water bill recipient for the account number listed above? O Yes O No
If NO, please provide the name and phone number of the water bill recipient.
WATER BILL RECIPIENT NAME PHONE NUMBER
AGREEMENT

| have read and understand the program information as stated in the attached application materials. | certify that | have installed said device(s) at the
subject property. | also understand that by signing here | agree to have an official of California American Water verify the installation of device(s) at
said property. | agree to hold California American Water, harmless from any and all liability or claims for damage resulting from or alleged to result
from the installation of the device(s), the inspection of the premises to verify proper installation, and any other activity related to this program.

AUTHORIZED SIGNATURE TITLE (IF APPLICANT IS A BUSINESS) DATE

Mail the application and original cash register receipt and/or installer’'s/plumber’s invoice to California American Water listed below.
For more information, call the phone number below.

SEND APPLICATION TO:

California American Water — Conservation Dept.
4701 Beloit Drive, Sacramento, CA 95851-0468 « 916-568-4201

APPROVAL PROCESSING AND REBATE TABULATIONS — FOR INTERNAL USE ONLY

APPLICATION RECEIVED BY DATE RECEIVED

REASON FOR DENIAL
O APPROVED O DENIED

TOILETS REBATE AMOUNT ORIGINAL RECEIPT

PERFORMED BY DATE INSPECTED
INSPECTION — 0O REQUIRED O WAIVED

O APPROVED O DENIED REASON FOR DENIAL:
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All new devices must conform to the California American Water approved list of manufacturers and models to be
eligible for the program.

California American Water’s
Rebate Application Form

Dual Flush and High Efficiency Toilets (HETs using 1.28 gallons per flush or less)

Existing New New Toilet INTERNAL
Toilet New Toilet’s New Toilet Model Toilet Type (Dual .
Quantity | Total Cost USE ONLY
Gallons per Manufacturer Name/Number Flush Flush - (Rebate Total)
Flush Volume HET)
TOTALS
High Efficiency (HEU) and Zero Water Urinals (NON-RESIDENTIAL ONLY)
Existing New .
Urinal New Urinal’'s New Urinal Model Urinal New Urinal . IIERAL
Type (HEU | Quantity | Total Cost USE ONLY
Gallons per Manufacturer Name/Number Flush
- Zero) (Rebate Total)
Flush Volume
Note: Urinals must replace non-efficient models using 1.5gpf or more. TOTALS
High Efficiency Clothes Washers (HECWSs)
Existing New New INTERNAL
Washer's New Washer's New Model Washer's Washer's Quantity | Total Cost USE ONLY
Gallons per Manufacturer Name/Number Water Gallons per y (Rebate
Load Factor Load Total)
Note: One HECW rebate per single-family residence or multi-family unit. TOTALS
Pressurized Waterbrooms
Flow INTERNAL
Existing Wash Down Waterbroom New Model Name / Rate Quantity | Total Cost USE ONLY
Method Manufacturer Name Number y (Rebate
(GPM)
Total)
Note: Waterbrooms must be replacing a non-efficient waterbroom, spray nozzles or
: TOTALS
other water pressure cleaning system.
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