


WE CARE ABOUT WATER. IT’S WHAT WE DO.®

Discount Programs
�7�R���T�X�D�O�L�I�\���I�R�U���W�K�H���Z�D�W�H�U���D�Q�G���R�U���Z�D�V�W�H�Z�D�W�H�U���G�L�V�F�R�X�Q�W���S�U�R�J�U�D�P�����F�X�V�W�R�P�H�U�V��
�P�X�V�W���K�D�Y�H���D�Q�Q�X�D�O���L�Q�F�R�P�H�V���D�W���R�U���E�H�O�R�Z�����������S�H�U�F�H�Q�W���R�I���W�K�H���)�H�G�H�U�D�O��
�3�R�Y�H�U�W�\���J�X�L�G�H�O�L�Q�H�V���S�U�R�Y�L�G�H�G���L�Q���W�K�H���F�K�D�U�W���E�H�O�R�Z�����)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q��
�D�E�R�X�W���W�K�H���S�U�R�J�U�D�P���D�Q�G���D�G�G�L�W�L�R�Q�D�O���T�X�D�O�L�À���F�D�W�L�R�Q���U�H�T�X�L�U�H�P�H�Q�W�V�����F�X�V�W�R�P�H�U�V��
�F�D�Q���F�R�Q�W�D�F�W���'�R�O�O�D�U���(�Q�H�U�J�\���)�X�Q�G�����3�H�Q�Q�V�\�O�Y�D�Q�L�D���$�P�H�U�L�F�D�Q���:�D�W�H�U�·�V���S�U�R�J�U�D�P��
�D�G�P�L�Q�L�V�W�U�D�W�R�U��

MONTHLY INCOME GUIDELINES 
FOR THE SERVICE FEE DISCOUNT
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�)�R�U���H�D�F�K���D�G�G�L�W�L�R�Q�D�O���S�H�U�V�R�Q������������

Water-Saving Devices 
and Education on 
Wise Water Use
Customers who qualify for the H2O Help 
to Others Program™ may also qualify to 
�U�H�F�H�L�Y�H���D���Z�D�W�H�U���V�D�Y�L�Q�J���N�L�W���W�K�D�W���L�Q�F�O�X�G�H�V��
�D���O�R�Z���Á���R�Z���V�K�R�Z�H�U���K�H�D�G�����I�D�X�F�H�W���D�H�U�D��
�W�R�U�V�����S�O�X�P�E�L�Q�J���W�D�S�H���D�Q�G���W�R�L�O�H�W���W�X�P�P�\����
�$�O�V�R���L�Q�F�O�X�G�H�G���L�V���D�Q���H�G�X�F�D�W�L�R�Q�D�O���E�R�R�N��
�O�H�W���W�K�D�W���H�[�S�O�D�L�Q�V���K�R�Z���W�R���L�Q�V�W�D�O�O���W�K�H��
�G�H�Y�L�F�H�V���D�Q�G���S�U�R�Y�L�G�H�V���K�H�O�S�I�X�O���W�L�S�V���R�Q��
�K�R�Z���W�R���V�D�Y�H���Z�D�W�H�U���L�Q�V�L�G�H���D�Q�G���R�X�W�V�L�G�H��
the home, so that the customer can take 
�D�Q���D�F�W�L�Y�H���S�D�U�W���L�Q���U�H�G�X�F�L�Q�J���W�K�H���Z�D�W�H�U���E�L�O�O��
through wise water usage. 

For more information 
�7�K�H���S�U�R�J�U�D�P���L�V���D�G�P�L�Q�L�V�W�H�U�H�G���E�\���W�K�H���'�R�O�O�D�U���(�Q�H�U�J�\���)�X�Q�G�����J�U�D�Q�W�V���D�Q�G��
�G�L�V�F�R�X�Q�W�����D�Q�G���&�R�Q�V�H�U�Y�D�W�L�R�Q���&�R�Q�V�X�O�W�D�Q�W�V�����,�Q�F�������Z�D�W�H�U���V�D�Y�L�Q�J���G�H�Y�L�F�H�V��
�D�Q�G���H�G�X�F�D�W�L�R�Q�������Z�K�L�F�K���D�U�H���L�Q�G�H�S�H�Q�G�H�Q�W�����Q�R�Q���S�U�R�À���W���R�U�J�D�Q�L�]�D�W�L�R�Q�V��
�H�V�W�D�E�O�L�V�K�H�G���W�R���K�H�O�S���W�K�R�V�H���L�Q���Q�H�H�G�����)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q�����R�U���W�R���V�H�H���L�I��
�\�R�X���T�X�D�O�L�I�\���I�R�U���W�K�H�V�H���S�U�R�J�U�D�P�V�����F�R�Q�W�D�F�W���W�K�H���'�R�O�O�D�U���(�Q�H�U�J�\���)�X�Q�G����
�W�R�O�O���I�U�H�H�����D�W��������������������������������

A DO-IT-YOURSELF GUIDE TO

HOME WATER CONSERVATION

��  Receive and install your FREE water-saving kit

��  Learn how to find and fix leaky fixtures

��  Change water-wasting habits into water-saving habits

Average DailyWater Use Per Person

Toilets       Bathing    Kitchens    Outdoors   Laundry

37+Gallons

30+Gallons

18+Gallo ns 9+
Gallo ns 6+

Gallons

DAILY WATER USE IN THE HOME
In a single day, wasteful habits may cost you 100 gallons of

water for each person in your house!

For Example:You can waste nearly 1,000 gallons each year just by letting

the water run each time you brush your teeth.

Read the water-saver tips in this booklet

and see how much water you can save!
Conservation Consultants, Inc.

PA - H2O Booklet:Layout 1  6/20/2008  9:32 AM  Page 1

AvAvAvverage DailyWater UsePer Person

ToToToToToToToilets Bathing Kitchens Outdoors Laundry

37+Gallons

30+Gallons

18+Gallons 9+
Gallons 6+

Gallons

DAILYLYLYLYLYYWAWAWAAWAWATATATATATTER USEIN THEHOME
In a single day, wasteful habits may cost you 100 gallons of

water fofof r each person in your house!

For Exaaample:YoYoY u can waste nearly 1,000 gallons each year just by letting

the water run each time you brush your teeth.

Read the water-sssaver tips in this book

and see how much water

A DO-IT-YOURSELF GUIDE TO

HOME WATER CONSERVATION

��  Receive and install your FREE water-saving kit

��  Learn how to find and fix leaky fixtures

��  Change water-wasting habits into water-saving habits

Average DailyWater Use Per Person

Toilets       Bathing    Kitchens    Outdoors   Laundry

37+Gallons

30+Gallons

18+Gallo ns 9+
Gallo ns 6+

Gallons

DAILY WATER USE IN THE HOME
In a single day, wasteful habits may cost you 100 gallons of

water for each person in your house!

For Example:You can waste nearly 1,000 gallons each year just by letting

the water run each time you brush your teeth.

Read the water-saver tips in this booklet

and see how much water you can save!
Conservation Consultants, Inc.

PA - H2O Booklet:Layout 1  6/20/2008  9:32 AM  Page 1

Want to Lend a Hand?
If you wish to contribute to the program, 
�\�R�X���F�D�Q���G�R���V�R���E�\���D�G�G�L�Q�J���D���G�R�Q�D�W�L�R�Q���W�R���\�R�X�U��
monthly Pennsylvania American Water bill. 
�<�R�X���F�D�Q���E�H���D�V�V�X�U�H�G���W�K�D�W�����������S�H�U�F�H�Q�W���R�I���\�R�X�U��
�G�R�Q�D�W�L�R�Q���D�Q�G���R�X�U���P�D�W�F�K�L�Q�J���I�X�Q�G�V���J�R���G�L�U�H�F�W�O�\���W�R��
qualifying customers. Our company assumes 
�D�O�O���D�G�P�L�Q�L�V�W�U�D�W�L�Y�H���F�R�V�W�V���I�R�U���W�K�L�V���S�U�R�J�U�D�P�����V�R��
�W�K�D�W���H�Y�H�U�\���S�H�Q�Q�\���\�R�X���G�R�Q�D�W�H���J�R�H�V���G�L�U�H�F�W�O�\���W�R��
this worthwhile cause.

�3�O�H�D�V�H���F�R�P�S�O�H�W�H�����G�H�W�D�F�K���D�Q�G���U�H�W�X�U�Q���W�K�L�V���I�R�U�P��
�Z�L�W�K���\�R�X�U���Q�H�[�W���3�H�Q�Q�V�\�O�Y�D�Q�L�D���$�P�H�U�L�F�D�Q���:�D�W�H�U��
�E�L�O�O���S�D�\�P�H�Q�W�����<�R�X���F�D�Q���D�O�V�R���V�H�Q�G���D���G�R�Q�D�W�L�R�Q��
�G�L�U�H�F�W�O�\���W�R���W�K�H���'�R�O�O�D�U���(�Q�H�U�J�\���)�X�Q�G���D�W��

�� �'�R�O�O�D�U���(�Q�H�U�J�\���)�X�Q�G
�� �3���2�����%�R�[������������
�� �3�L�W�W�V�E�X�U�J�K�����3�$����������������

�3�O�H�D�V�H���Z�U�L�W�H���´�+���2���3�U�R�J�U�D�P���'�R�Q�D�W�L�R�Q�������3�$�µ��
on the memo portion of your check.

�…���,���Z�R�X�O�G���O�L�N�H���W�R���P�D�N�H���D���R�Q�H���W�L�P�H���G�R�Q�D�W�L�R�Q��
�R�I�������B�B�B�B�B�B�B�B�B�B�B

�…���,���Z�R�X�O�G���O�L�N�H���W�R���G�R�Q�D�W�H���D���U�H�J�X�O�D�U���D�P�R�X�Q�W��
�H�D�F�K���P�R�Q�W�K�����3�O�H�D�V�H���D�G�G���W�K�L�V���D�P�R�X�Q�W���W�R��
my water bill:

�����������������������������������������������������������������������������������2�W�K�H�U�����B�B�B�B�B�B

Name:���B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B
(please print)

Account Number:���B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B

�$�G�G�U�H�V�V���� �B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B

City:���B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B

�6�W�D�W�H�����B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�=�L�S�����B�B�B�B�B�B�B�B�B�B

�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q�����F�D�O�O��������������������������������

�7�K�L�V���S�U�R�J�U�D�P���L�V���D�G�P�L�Q�L�V�W�H�U�H�G���E�\���'�R�O�O�D�U���(�Q�H�U�J�\��
�)�X�Q�G���D�Q�G���&�R�Q�V�H�U�Y�D�W�L�R�Q���&�R�Q�V�X�O�W�D�Q�W�V�����,�Q�F�����)�R�U��
more information, visit www.dollarenergy.org 
or on Pennsylvania American Water’s website 
at www.pennsylvaniaamwater.com�����8�Q�G�H�U��
the Customer Service menu, select Billing & 
Payment Information.
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