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RATE SCHEDULE NO. 1 - GENERAL METERED SERVICE

APPLICABILITY

Applicable to the territory served by the Company for general metered service, including residential, L oc
commercial, industrial, and public authorities, except as provided in Rate Schedule No. 2.

METER RATES

The following shall be the rates for monthly and quarterly consumption and are in addition to the Customer
Charge shown below:

100 Cubic Feet 100 Cubic Feet Clinton District Quad Cities District

Per Month Per Quarter Rate Per Rate Per

B 100 Cubic Feet 100 Cubic Feet
For the first 30 90 $3.2187 $3.2187 I @
For the next 570 1,710 2.3958 2.3958 I @
For the next 9,400 28,200 2,1170 2.1170 nH M
For all over 10,000 30,000 1.6297 1.6297 (H (M
CUSTOMER CHARGES

All metered general water service customers shall pay a Customer Charge based on the size of meter
installed, (or multiple meters installed -- in which case, the charge is based on the total of all meters installed). The
Customer Charge rates listed below do not include any allowance for water usage.

Customer Charge

Size of Clinton District Quad Cities District
Meter Per Month Per Quarter Per Month Per Quarter
5/8" $13.02 $39.08 $13.02 $39.08 O
3/4" 19.53 58.58 19.53 58.58 Iy M
1" 32.55 97.65 32.55 97.65 I M
1-1/2" 65.10 195.30 65.10 195.30 (h M
" 104.15 312.46 104.15 312.46 M M
3" 195.27 585.82 195.27 585.82 M M
4" 32546 976.39 325.46 976.39 I M
6" 650.94 1,952.82 650.94 1,952.82 I IO
g" 1,041.49 3,124.48 1,041.49 3,124.48 (h O
10" 1,497.22 4,491.65 1,497.22 4,491.65 (h (1)

TERMS OF PAYMENT

All bills for metered service furnished under this Schedule will be rendered either quarterly or monthly, in arrears, at the option of
the Company, and are due and payable when rendered.

Issued: July 29, 2011 Effective Date: July 29, 2011
By: Randy A. Moore, President, lowa American Water
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RATE SCHEDULE NO. 5 - PRIVATE FIRE SERVICE

APPLICABILITY:

Applicable throughout the entire territory served by the Company for private
fire service furnished residential, commercial, industrial and municipal customers,
exclusively for the extinguishment of fires, subject to the terms and conditions as
set forth elsewhere in this tariff.
ANNUAL RATES

The rates for Private Fire Service are based upon the size of the service, and
no additional charges will be made for fire hydrants, sprinklers, hose connections or
standpipes connected to or supplied by such private fire services.

Rate Per Annum

Size of Service Clinton District Quad Cities District
27 Diameter $§ 106.80 $ 93.48 (1)
37 Diameter 240.44 210.52 (1)
4" Diameter 426.00 370.96 (I)
6” Diameter 961.72 842.32 (1)
87 Diameter 1,715.08 1,510.16 (I)
10” Diameter 2,680.88 2,362.00 (1)
127 Diameter 3,854.96 3,388.16 (1)
TERMS OF PAYMENT

All bills for private fire service furnished under this Schedule will be
rendered guarterly in advance on the first day of January, April, July and October of
each year, and are due and payable when rendered,.

Issued: July 29,2011 Effective Date: July 29, 2011
By: Randy A. Moore, President
5201Grand Ave.

Davenport, IA 52807
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CLASSIFICATION OF SERVICE
RETURNED CHECK CHARGE

Provided a Customer’s check is properly processed by the Company, if a check that has been received as
payment for service is returned by the bank unpaid (Non Sufficient Funds “NSF”), a charge of Eighteen
Dollars and Zero Cents ($18.00) will be assessed to cover the cost of processing this transaction,

The charge for the dishonored check may be reflected, at the Company’s option, when the Company returns
the dishonored check or may be charged on the Customer’s next billing.

The Company may serve a customer on a cash basis only if more than one check of the Customer is returned

NSF in a twelve-month period. “Cash” shall be deemed to mean U.S. currency, U.S. postal money order or
certified check.

Issued: July 29, 2011 Effective: July 29, 2011
By: Randy A. Moore, President

5201 Grand Ave.
Davenport, Iowa 52807
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APPLTICATIONS FOR WATER SERVICE -

{A)

(D)

Application for connection to the distribution mains shall be made
in writing at the office of the Company by the owner of the

premises, or his/her duly authorized agent, on forms provided for
that purpose.

Application for water service through existing service connections
shall be made to the office of the Company by the owner, his/her

duly authorized agent, or occupant, recorded on forms provided for
that purpose.

A Customer who has made application for water service to any
premises shall be liable for all water service furnished toc such
premises until such time as the Customer properly notifies the
Company to discontinue the service for his/her account.

A service charge of TWENTY-THREE DOLLARS AND ZERO CENTS ($23.00) will (I)
be charged for a service activation during the Company’s regular

business hours. Services turned on at the request of the Customer

after regular business hours or on Saturday, Sunday or holidays will be
charged at actual cost incurred by the Company. This charge is
applicable to all service activations except when a service is
transferred to a landlord when a tenant vacates a premises.

SPECIAL APPLICATIONS FOR WATER SERVICE

Water service for the following purpcses must be specially applied for,
and will not be accepted by the Company until the special terms and
conditions applicable theretc, if any, have been agreed to in writing
by the Applicant.

(A)
(B)
(c)

TomEo

Building and construction purposes

Condominiums, cooperative apartments and housing developments
Multiple premises under common ownership located on a single site
undivided by public streets, and requiring service to each
individual premises through a secondary distribution system not
owned or operated by the Company.

Private fire service

Transient or temporary purposes

Shopping centers

Trailers and trailer courts

Water for resale

Issued:

By:

July 29, 2011 Effective Date: July 29, 2011

Randy Moore, President
5201 Grand Ave.
Davenport, IA 52807
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13. DISCONTINUANCE OF WATER SERVICE (Cont’d)

(A) In cases where plumbing has been installed prior to adoption of and not
in accordance with these Rules, and water is being taken through a
single service line to supply two or more premises, the party making
application shall be responsible for all water bills and other
legitimate charges. Any violation of the Rules of the Company with
reference to either or any of the said premises or for the supply of
water thereto, shall be deemed a violation as to all, and the Company
may enforce compliance with these Rules by shutting off the entire
service; except that such action will not be taken until the Customer
who 1s not in violation of the Company’s Rules, has been given a
reasonable notice and opportunity to attach his/her pipes to a
separately controlled curb stop cock or coppersetter to be provided by
and at the expense of the Company.

14. RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE

(A) When water service to a premises has been terminated for any reason,
other than for temporary vacancy in accordance with Rule 15, it will be
renewed cnly upon the acceptance of a new application and after the
conditions, circumstances or practices which caused the water service
to be discontinued are corrected to the satisfaction of the Company,
and upon payment of all charges due and payable by the Customer in
accordance with the Company’s Rates, Rules and Regulations.

(B) Water will not be turned on to any premises unless there is at least
one adult person therein at such time to see that all water outlets in
the premises are closed to prevent damage by escaping water.

(C) No Customer whose service has been turned off shall turn same on, or
have same done by anyone other than the Company. Any violation of this
rule may result in prosecution by law and result in discontinuance of
water service.

14A. CHARGE FOR DAMAGED CURB STOP OR CURB BOX

When it is necessary for the Company to repair damaged customer-owned
curb stops or curb boxes to effect discontinuation of water service on
account of non-payment of any bill, the Customer will be responsible
for up to Six Hundred Dollars ($600) of the full cost of repairing

or replacing damaged curb stop or curb box. Payment of such cost shall
be one of the charges which must be paid prior to renewal of water
service pursuant to section 14 of these Rules and Regulations.

15. TURN-ON CHARGE

(A) When it has been nscessary to discontinue water service to any
premises because of temporary vacancy, a viclation of the Rules and
Regulations, or on account of non-payment of any bill, a minimum
charge of Forty Six Dollars Zero Cents ($46.00) will be made to partly (Iy (I)
cover the expense in turning on the water, except that the
charge for any service turned on at the request of a Customer after
regular hours or on a Saturday, Sunday, or holiday, will be the
actual cost incurred by the Company. This

Issued: July 29, 2011 Effective Date: July 29, 2011
By: Randy Moore, President

5201 Grand Ave.

Davenport, IA 52807



