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April 23, 2008

Dear Long Island American Water Customer:

Long Island American Water is committed to providing high-quality, reliable water service to our
customers. This requires continually investing in our distribution system. One of these distribution
system improvements is scheduled to take place in Hewlett Bay Park in the near future.

Beginning the week of May 5, Long Island American Water will be installing approximately 900
feet of water main in Meadowview Avenue from Everit to Piermont and approximately 1000 feet
of water main in Veeder Avenue from Piermont to Cedar. The project seeks to improve the
reliability of water service to the area.

For the safety of our employees and our authorized contractors, alternating traffic patterns and/or
road closures may at times be necessary. Be assured that our crews will work quickly and
diligently to complete this important improvement to our distribution system.

We encourage residents to avoid the affected streets as to minimize traffic and limit any related
work interruptions. Should you require access to a property in the construction zone during the
hours of construction, please use extra caution and obey all traffic signs.

Weather permitting, installation of the pipeline should be completed in four to five weeks. Final
restoration work will follow in the fall of this year.

We appreciate your patience and understanding while we work to complete this important
distribution system improvement. If you have further questions about this project, please contact
Gregory Sachs at 516-596-4849.

Sincerely,

Wblrsr . Vacksy

William Varley
President



