
YOU MUST RETURN ONE COMPLETED SURVEY FOR EACH ACCOUNT (WATER BILL).

The number of residents must be reported accurately. Intentional misrepresentation is a 
violation of Monterey Peninsula Water Management District (MPWMD) Rule 170 and subject to 
prosecution by MPWMD as provided in the MPWMD Rules and Regulations. Part-time residents 
live at the home and are not visitors or guests. 

Please complete this questionnaire and return it it to California American Water, 511 Forest Lodge 
Road, Suite 100, Pacific Grove, CA 93950. Your Water Allowance and Rate will be based on this 
Survey. Please return it promptly.

RESIDENTIAL SURVEY (If you pay a water bill that is served by one meter and you have only one account). Residential 
consists of a single metered home, single metered apartment, and single metered condominium.
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2Circle the number of full-time residents at 
the water service address:

1    2    3    4    5    6    7    8    9    1 0

Check the size that applies to your property:

Circle the number of part-time residents at the 
water service address:

1    2    3    4    5    6    7    8    9    1 0

Add together the number of days part-time 
residents live at the service address:

	   	  days per year 
	

1

4

No outside space	    Over 1, up to 2 acres

Up to ¼ acre		     Over 2, up to 3 acres
Over ¼, up to ½ acre	    Over 3, up to 4 acres
Over ½, up to 1 acre	    Greater than 4 acres

Example:  1 person x 180 days per year = 180 days
	       1 person x 30 days per year = 30 days
				        TOTAL = 210 days

		   Number of large animals (such as livestock, horses or cattle) that you own 

SPECIAL USE

MEDICAL USE

If you need additional water for medical needs, a certified letter explaining your need is required from your doctor 
or other health care practitioner and must include a start and end date. Permission is subject to periodic review 
and renewal. Please call the California American Water's local conservation department at (831) 646-3205 for 
further instructions.

Customer Name

Service Address

Account Number

survey continues on next page



Thank you for your prompt response. For more information, please call California American Water at (831) 646-3205.

No outside space	    Over 1, up to 2 acres

Up to ¼ acre		     Over 2, up to 3 acres
Over ¼, up to ½ acre	    Over 3, up to 4 acres
Over ½, up to 1 acre	    Greater than 4 acres

MULTIPLE DWELLINGS SURVEY (If you are the owner of a complex and pay a water bill serving a common area such as 
a laundry facility, two or more apartments, condominiums or homes on one single meter—one account—one bill.)

If this water account serves more than one 
condominium or apartment unit/other:

	    Number of units served

	    Approximate number of residents

1 2 Check the size that applies to your property:

Laundry facility 					     Pool

	    Number of washing machines		  Common area meter (community room, etc.)  
Landscaping

	    Turf square footage				    Non-turf square footage  

3
Check which service need that this meter provides (more than one may apply):


