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In a world where everything we touch frequently
changes, water is our constant. We've never
stopped needing it to drink, to cook, to clean, to live.
We’ll always need it for sanitation, for fire protection,
for watering our lawns and washing our cars.

It's easy to take water for granted. And because so
many do, we don’t.

We are scientists, environmentalists and innovators,
We are also residents and employees in the
communities we serve. We understand how
important, how precious, and how critical water is to
daily life.

WE CARE ABOUT WATER.
IT'S WHAT WE DO.®

Join us this year as we
celebrate 125 years of
service to our customers
and our communities.

Visit www.amwater125.com

to learn more about our company and our years
of tradition of reliability, responsibility, service,
innovation and excellence.

For the latest news about
New Jersey American Water, visit us online at
www.newjerseyamwater.com or
follow us on Twitter at Twitter.com/njamwater.

“New Jersey American Water” and the star logo are the registered
trademarks of American Water Works Company, Inc. All rights reserved.
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Why capital investments
are so important

To deliver reliable water and wastewater service
around the clock, New Jersey American Water’s
team of experts continuously monitor, maintain and
upgrade our facilities to ensure that they operate
efficiently and meet all regulatory standards. This
focus requires significant investment in our water
and wastewater infrastructure.

Statewide, New Jersey American Water invested
approximately $285 million over two years in
improvements to its treatment and pipeline systems
that serve our customers. These improvements are
necessary to allow us to continue to provide our
customers with high-quality water and wastewater
service.

These investments included:

* pipeline replacement and rehabilitation

e source of supply and capacity projects

e improvements to surface water treatment
facilities and groundwater well stations

e updated storage facilities to enhance reliability
of service

* pump stations to improve water pressure

* new or replaced fire hydrants to enhance fire
protection

* new meters and services

e technology equipment and software

Each year, we work to replace aged pipe at the
end of its useful life. These projects help to
regulate water pressure, enhance capabilities for
fire fighting and improve reliability of water
service. These upgrades also help conserve
water, one of our most precious natural
resources. Over the two years, New Jersey
American Water replaced and rehabilitated more
than 30 miles of water and sewer pipelines
across the state.

THE VALUE OF WATER

... a real bargain!

New Jersey American Water
invests millions of dollars year
each in its treatment plants and
distribution facilities to ensure that our
customers receive quality, reliable water
service. At the same time, the cost of
tap water is less than a penny per
gallon. For most customers, the water
bill is the lowest utility bill they pay each
month.




