Of all your household needs, water is
the single most important. It is a life
essential resource—you need it every
day for almost everything you do.

New Jersey American Water takes that
very seriously, which is why we are
committed to continually improving on
the way we deliver and provide reliable,
high-quality water service.

ABOUT NEW JERSEY AMERICAN WATER
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A MESSAGE FROM OUR PRESIDENT

Providing high-quality water service and
environmental excellence

New Jersey American Water monitors water quality every
step of the way, from the source, through the treatment
process and along the thousands of miles of pipeline in our
distribution system. Water samples are tested and analyzed
at American Water’s national laboratory and New Jersey
American Water’s local laboratories—staffed by water-quality
specialists and analysts/operators who are specially trained
in quality assurance. New Jersey American Water does all of
this so that you can feel confident that your water service is
of the highest quality and that it complies with state and
federal drinking water standards.

In recent years, five New Jersey American Water treatment
plants have been nationally recognized with Five-Year
Directors Awards for participating in the U.S. Environmental
Protection Agency’s (USEPA) Partnership for Safe Water
program. This prestigious award recognizes voluntary efforts
to raise drinking water quality above regulatory standards.

24/7 Customer Service:
¢ 1-800-652-6987: If your account begins with 18

¢ 1-800-272-1325: If your account begins with
52,53, 54, 55

* For Hearing Impaired Customers TDD: 1-800-300-6202

www.newjerseyamwater.com

American Water Works Company, Inc., together with its
subsidiaries, is referred to as American Water.

Partnering with our communities

New Jersey American Water takes an active part in the
communities it serves and supports environmental and
educational initiatives related to water. Our involvement
ranges from watershed clean-up efforts to educational pro-
grams focused on drinking water and source water protection.

A hand of support for those in need

It's easy to take water for granted. At New Jersey American
Water, we don’t, because we understand the value of provid-
ing high-quality water service and what it means to our cus-
tomers on a daily basis. Unfortunately, some individuals and
families in New Jersey are at risk of losing service, because
they can’t pay their water bills. For customers who have fallen
on difficult financial times, New Jersey American Water has
two programs that can help.

Our H20 Help to Others Program™ aids those who need it
most. Customers who qualify may receive a grant of up to
$500 to help pay their water bill. The Low Income Payment
Program (LIPP) takes the H20 Program one step further by
providing aid to New Jersey American Water's most economi-
cally challenged customers. This aid can save as much as
20 percent on a customer’s monthly bill, depending on
eligibility.

The Low Income Payment Program and the H20 Help to
Others Program™ are administered by the Dollar Energy Fund,
which is an independent, non-profit organization established
to help those in need pay their utility bills. Please contact
Dollar Energy for qualification requirements. Customers who
may be eligible for either program can apply by calling the
Dollar Energy Fund toll-free at 1-888-282-6816.

Check for identification

You should feel secure when a New Jersey American
Water employee visits. That’s why all of our personnel
wear uniforms, drive vehicles and have photo identifi-
cation badges with New Jersey American Water’s logo
and employee information on them.

Take time to examine the photo ID whenever a New
Jersey American Water employee arrives at your home.
Please note, our employees never collect money or
credit card information from customers in the field.

If you're still unsure about the person’s identity, don’t
hesitate to call one of our customer service profes-
sionals to double check before you open your door.

WELCOME TO NEW JERSEY AMERICAN WATER.

WE CARE ABOUT WATER.
IT’S WHAT WE DO.
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We are dedicated to our customers and to working
to meet your needs. This brochure will answer
guestions you may have about our company and
the services we provide.

It is my privilege to welcome you as a customer of

New Jersey American Water, and | thank you for taking a
few minutes to learn more about our company, our services
and our mission. We are proud to provide quality water
and/or wastewater service to more than 2 million people.
In fact, New Jersey American Water is the largest water
service provider in the state.

New Jersey American Water employs more than 850 skilled
professionals, ranging from water quality specialists and
plant operators to distribution and field service personnel.
All employees share one common goal: to provide high-
quality, reliable water and wastewater service around the
clock.

Through our state-certified laboratories in New Jersey and
at our national laboratory, we continually conduct water
quality tests. Each year, we provide a water quality report to
our customers with results that show that our water meets
and often surpasses federal and state drinking water

Service that never sleeps

standards. We are also continually upgrading our systems
and investing in infrastructure improvements that positively
impact the services we provide and the communities we
serve through job creation and economic investment.

We are dedicated to our customers and to working to meet
your needs. This brochure will answer questions you may
have about our company and the services we provide. You
will find useful information on how to read your bill and
what optional payment services we offer.

If you still have questions about New Jersey American Water
or any of our services, our customer service professionals
will be happy to help you. Please don’t hesitate to call.

Sincerely, .

(2 A

John Bigelow
President

Questions about our services or billing issues can be answered 24 hours a day, seven days a week by calling

our customer service center.

24-Hour Customer Service

» 1-800-652-6987 (1-800-NJ AM WTR): For customers whose accounts begin with 18
¢ 1-800-272-1325: For customers whose accounts begin 52, 53, 54, 55
* For Hearing Impaired Customers TDD: 1-800-300-6202

More information may also be found online at WWW.Nnewjerseyamwater.com.




SERVICE ARRANGEMENTS

BILLING MADE EASY

PAYMENT MADE EASY

AUTOMATIC PAYMENT PROGRAM
AUTHORIZATION

We work hard to make it easy for you to manage your New Jersey American Water service, whether
you're moving into a new home, having your meter read or arranging for special service.

24/7 Customer Service

* 1-800-652-6987: If your account begins with 18

¢ 1-800-272-1325: If your account begins with
52,53, 54, 55

* For Hearing Impaired Customers TDD;
1-800-300-6202

www.newjerseyamwater.com

Meter reading - Accurate meter readings are an essential part
of our service and help to ensure that you are being billed cor-
rectly. Meter readings are also used to detect possible leaks.
Estimated reads are performed when necessary, such as in

cases of severe weather.
Please help us provide you with timely meter readings.

If you have an indoor meter, arrange for someone to allow our
service person to access the property. If your meter is outside,
please keep walkways cleared and outdoor pets tied away

from the device. For customers who have outside meters

in underground pits, access to the pit should only be granted

to New Jersey American Water personnel.

Beginning service - For properties receiving water service for
the first time, a service employee will be sent to turn on the
water. For properties with previous service, a service person

must obtain a meter reading for billing to begin.

Ending service - Please inform us at least three days in ad-
vance of the date when service is to be stopped, so that we
can arrange for a final meter reading and obtain your new

billing address. Also, please refer the new customer to

New Jersey American Water to help them start the process of

opening an account.

The best value of all your utility bills

Water Line, Sewer Line and In-Home Plumbing
Protection Programs

You might not realize it, but as a homeowner, you own the
service lines that run through your property. Normal wear
and tear, temperature variations and overgrown tree roots
can cause sudden leaks or breaks in your water line or
damaging clogs and blockages in your sewer line. Sooner or
later, most homes experience a plumbing emergency, such
as a burst pipe, an overflowing toilet or a clogged drain.
When any of these situations happen, you're responsible for
the repairs, and the smallest leak, break or clog can cost you
hundreds, even thousands of dollars to repair. Worst of all,
most homeowner insurance policies do not cover these
types of repairs.

For a nominal fee, service line protection programs can help
you avoid unexpected costly repairs. Made available to you
through American Water Resources,® Inc., an affiliate of New
Jersey American Water, these programs can offer the peace
of mind that comes with knowing that you are covered from
repair costs and the hassle of finding qualified contractors.

For more information on Water Line, Sewer Line or In-Home
Plumbing Protection programs, call 1-866-430-0819.

Of all your household needs, water is the single most important. It is a life essential resource—you need it every day for almost
everything you do. New Jersey American Water takes that very seriously and constantly looks for ways to improve upon how to
deliver reliable, high-quality water service. We do that while keeping the cost to less than one penny per gallon. That is a great
value when you consider what is involved in the treatment and delivery of water service.

Delivering high-quality water and wastewater service requires continued investment in treatment and distribution (pipeline)
facilities to replace aging infrastructure and make the necessary system upgrades to meet drinking water standards. That's why
we continually invest each year in improvement projects across the state.

New Jersey American Water works diligently to provide exceptional value to our customers. To learn more about our current
rates, visit www.newjerseyamwater.com. Under the Customer Service menu, select “Rates Information.” We strive to keep rates
as low as possible while still meeting quality and service standards. We will also work with customers to provide special payment
options to meet special needs. Your bill is designed to provide the information you need to know about your account. The follow-
ing is provided to help you understand the charges on your water bill.

Your account number
Total amount due
Due date

Amount to be paid
Return address

Your mailing address

Address and account number where the water
service is received

Billing period
Rate type (i.e., residential, commercial)
Meter number and size

Beginning and ending meter readings for the
billing period
Amount of water used during the billing period

Total prior balance including amount of last bill
and total amount paid since last bill

Total adjustments including surcharges and
penalties (i.e., late payment fee)

Total water charges (explanation is on back of
bill) and total gallons used multiplied by the
current rate per gallon

Total wastewater charges (for customers who
receive wastewater services)

®© 6 6 6 A OO 00OOBOO

Other charges: This may include Purchased
Water Adjustment Clause and Purchased
Sewerage Treatment Adjustment Clause (see
below) as applicable, as well as fees associ-
ated with optional programs including the H20
program and service line protection programs

Total amount due
Graph showing historical consumption
Area for important messages

066

Address and telephone number of the cus-
tomer service center and emergency services

Purchased Water Adjustment Clause (PWAC):

a pass-through charge for water our company
purchases from other water purveyors across the
state. Purchased Sewerage Treatment Adjustment
Clause (PSTAC): a pass-through charge for costs
related to sewage treatment provided by county
wastewater authorities. This will only apply in areas
where we operate the sewer collection system.

*

NEW JERSEY

AMERICAN WATER o Yol (118 18-0000000-0
PO Box 371331 ‘
Pittsburgh, PA 15250-7331 9 AMOUNT DUE $94.32

) . © |Dpuepae June 5, 2008
For Service To: 12345 Main Street
e AMOUNT PAID

000000 1 AV 0.111 0000/99999/000999 081 1 PCESSA

John Doe
6 12345 Main Street
Anywhere, NJ 08053

Please return this portion with check
payable to the address below.

New Jersey American Water
e PO Box 371331
Pittsburgh, PA 15250-7331

Please check here to add H20-Help to Others contribution to your monthly bill.
Please specify amount here $_

Ci A Billing Summary
e ForService To:  JohnDoe ()= Prior Bal
12345 Main Street Balance from last bill $35.14
Account Number: 18-0000000-0 Payments as of May 06, 2008. Thanks! -35.14
Premise Number: 00-0000000 Total prior balance, May 06, 2008 .00
----------- Current Water Charges----------

Billing Period & Meter Information: w:g 35,’“1’;52 33-2(7’

Billing Date: May 21, 2008 re

Billing Period: Apr 17 to May 16 (29 days) VE] VAL GRS, Ly (o Al 4241

Next reading on/about: June 16,2008 T Current Wastewater Charges------

Rate Type: Residential Sewer Service 15.06

Sewer Volume 13.28
@ T - . AR - @Total wastewater charges, May 06, 2008 28.34
eter readings in current billing period: " Other C: £ ChargeSe—eem-

Meter Number: 300230300 is a 5/8-inch meter  pyyac ,oo;ga,‘;;;;'_'Exe,;;?*s 242
HESRIiE e e 2l PSTAC 1000 Gal Ex and Non-Ex 14.74
Last-actual 249 Customer Protection Water Line 5.00

1000 Gallons Used 7 H20 Help to Others 1.00
@ 1 @hiie = TGS Total other charges, May 31, 2008 23.16
Gallons used 7000 TAXESmrmeremmee
7% Sales Tax - Cust Protection 0.35
Total taxes, May 31, 2008 0.35
eg Water Usage Comparison @ ___________ AMOUNT DUE--sermemmeemmeemmeee -$9 4.32

Monthly usage 1,000 gallons.

* = Estimate

@ Messages to you from New Jersey American Water:

* With more than a century of water service experience, New Jersey American Water is a trusted leader in
the industry. We are experts in water service and wastewater treatment. Every day, we put our expertise to
work to deliver high-quality, reliable water and wastewater service to our customers.

* New Jersey American Water's H20 Help to Others and Low Income provide assistance to financially-trou-
bled customers through grants and service charge discounts. For more information, visit www.newjer-
seyamwater.com.

* PLEASE SEE REVERSE SIDE FOR OTHER IMPORTANT INFORMATION *
Customer Service & Emergencies 1-800-652-6987 (24 hours)

For Hearing Impaired Customers 1-800-300-6202 (24 hours)

Visit us on the INTERNET: www.newjerseyamwater.com
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Pay by Mail

Mail your check to the address provided on your bill. Include the
pre-addressed payment stub, write your account number and
address on your check or money order, and use the envelope
provided. Please do not send paper clips, staples or cash.

Pay Automatically - No stamps required

Sign up for our Automatic Payment Program, and your bill will be
paid on time, every time, directly from your checking or savings
account on the date it is due. Complete the form on the right and
mail or fax it to the address provided. Please note: This payment
option is not offered to customers in Avalon.

Pay in Person

New Jersey American Water has agreements with businesses
across the state where you can pay your bill in person. For a listing
of payment locations, visit www.newjerseyamwater.com. Under the
Customer Service menu, select “Billing & Payment Information.”

Pay by Phone or Online

You can use your Visa, MasterCard or debit card to pay your

bill by phone by calling 1-800-652-6987 or online by visiting
www.water.paymybill.com. There is a fee for this service. Be sure
to have your 10-digit account number handy.

Pay Through a Third Party

If someone handles paying your bills, such as a relative, trustee or
social service organization, we can send a copy of your bill, as well
as any reminder, past-due and shut-off notices, to that third party.
Call the customer service center phone number provided on the
bottom of your bill to arrange for this service.

New Jersey American Water's Canal Road water treatment plant has over
800 clean energy solar panels that generate about 17 percent of the electricity
for this regional facility.

NEW JERSEY

AMERICAN WATER

Fire Hydrants

The only organizations using fire hydrants in your
community should be New Jersey American Water and
fire departments. If you see an unauthorized person
tampering with a fire hydrant or drawing water off of
the hydrant, contact our 24-hour Customer Service
Center or call the police. Theft of water is a crime.

Consumer Rights

1. You have the right to utility service if you are a
qualified applicant.

2. You shall not be asked to pay unreasonably
high deposits as a condition of service, nor to
make unreasonable payments on past due
bills.

3. You are entitled to at least one deferred
payment plan in one year.

4. You have the right to have any complaint
against New Jersey American Water handled
promptly.

5. You have the right to call upon the New Jersey
Board of Public Utilities (NJBPU) to investigate
your utility complaints and inquiries. Your
service may not be terminated for non-
payment of disputed charges during an
NJBPU investigation.

6. If you suspect your meter is not working
properly, you have the right to have it tested
free of charge, once a year, by New Jersey
American Water.

7. You have the right to a written notice of
termination, 10 days prior to the discontinu-
ance of service.

8. Residential service may be shut-off, after
proper notice, Monday through Thursday,
8:00 a.m. to 4:00 p.m. A utility may not shut-
off residential service on Friday, Saturday,
Sunday or a holiday or the day before a holiday
or if you have a valid medical emergency.

9. Ifyou live in a multi-family dwelling, you have
the right to receive posted notice of any im-
pending shut-off. This notice must be posted
in a common area and/or sent individually to
occupants.

10. You have the right to have a "diversion of
service" investigation if you suspect that the
level of consumption reflected in your utility bill
is unexplainably high.

CUT HERE

Name (Please print name as shown on bill)

Service Address

City State Zip
( )

Phone Number

New Jersey American Water Account Number

To participate in New Jersey American Water’s Automatic
Payment Program, | authorize
New Jersey American Water Company to instruct my financial
institution to make my water
bill payments from the following account as they are due:

O Checking Account (*IMPORTANT: Attach a blank check
from your account to this form. Make certain it is marked
“VOID.” Only preprinted checks are acceptable, NO
starter checks please. Personal checks are not accepted
for commercial accounts.)

O Savings Account (*IMPORTANT: Attach a pre-printed sav-
ings account deposit slip. No passbook accounts please.)

Please note: a handling fee may be applied for insufficient
funds or returned checks. Note for commercial accounts:
Commercial account requests must be accompanied by a
statement from the account holder’s bank on bank letter-
head indicating that the signature on the form is the ap-
proved signature for the commercial account at the bank.
This letter must be signed by a bank officer.

Bank, Savings & Loan or Credit Union

Address

City State Zip

Savings or Checking Account Number

| understand that I am in full control of the automatic
payment service. If | decide to discontinue it, | will notify
New Jersey American Water. Please allow 30 days to process
your request. | understand this information will be used solely
for the purposes of the automatic payment service.

Account Holder Name (please print)

Signature Date

Please mail your completed form and a voided check or
pre-printed savings account deposit slip to:
New Jersey American Water
P.0. Box 578
Alton IL 62002
You may also fax this form to 1-618-433-4569.




