
Help put an end 
to water theft

 Learn how you 
can help prevent theft 

of water service
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 THE VALUE OF WATER SERVICE
... less than a penny per gallon.
You can have just about anything delivered to your 
home these days, but what, other than tap water 
service, costs less than a penny? New Jersey 
American Water provides water service that meets 
or surpasses all state and federal drinking water 
regulations and delivers it directly to your tap 
around the clock for less than a penny per gallon. 
That’s a small price to pay to have a service so 
essential available at your fi ngertips at any time of 
day or night. For more information, visit us online at 
www.newjerseyamwater.com.

WE CARE ABOUT WATER. 
IT’S WHAT WE DO.®

“New Jersey American Water” and the star logo are the registered 
trademarks of American Water Works Company, Inc. All rights reserved. 

For the latest news about 
New Jersey American Water, 
check us out on Facebook at 
www.facebook.com/NewJerseyAmericanWater and 
follow us on Twitter at Twitter.com/njamwater.

www.newjerseyamwater.com



Report Theft of Service
For questions or to report theft of service, please 
contact our 24-hour Customer Service Center at  
1-800-652-6987. For more information, visit 
us online at www.newjerseyamwater.com.

We all know the value of high-quality,  
reliable water service. Unfortunately,  
there is a small number of individuals and 
businesses that attempt to obtain water 
service without paying for it. When this 
occurs, all customers pay the price.  
Help put an end to this.

 

What is theft of water service?
Theft of water service is the unauthorized receipt  
or use of water service without the consent of the 
water utility. It usually occurs when an individual 
knowingly tampers with a fire hydrant, water meter 
or water service line to obtain water without  
paying for it. Theft of water service is illegal, and 
those found guilty will be subject to civil and  
criminal penalties, which may include substantial 
fines and/or time in prison.

Theft of service comes in many forms. 
Following are examples of theft of service. If you 
are aware of any of these activities, please give us 
a call. If any of these situations were preexisting 
at your property, and you were unaware that it was 
considered theft of service, contact us so that we 
can help guide you through correcting the matter.

Unmetered service or bypass using water. 
This is when a customer receives water service 
that is not being measured through a meter, and/
or is not being billed for that service.

Unauthorized use for construction. 
From time to time, we find contractors using water 
service that is unmetered during construction  
projects. If you work in construction and need to 
use water on a job, give us a call. We can arrange 
to install a temporary meter and any necessary 
backflow prevention devices so that you can obtain 
water for your needs.

Irrigation connection before the meter. 
When an irrigation or sprinkler system is connected 
to a water service line before the water meter, this 
is considered an illegal connection. Contact us for  
guidance on proper installation.

Unauthorized fire hydrant use. 
The only individuals who are authorized to use  
fire hydrants are New Jersey American Water 
employees and fire department personnel for 
fire emergencies. Authorization for other  
purposes must be pre-approved by  
New Jersey American Water. This is  
important to our communities, because in 
addition to being illegal, unauthorized use 
can damage a fire hydrant and render it 
inoperative when needed for a fire. So, if 
you see anyone other than official fire  
department or New Jersey American  
Water personnel using a fire hydrant, 
please let us know. 


