
Help Us 
Contact You

Sharing your current phone 
number helps us notify you of 

water-related events. 



At Pennsylvania American Water, we employ an 
automated system that allows us to quickly contact 
thousands of our customers via telephone should 
there be a water-related event that requires 
widespread notifi cation. 

To contact you, it is important that we have your 
current phone number. 

If you have recently changed your primary phone 
number, please call us at 1-800-565-7292 so that 
we can update our records. You can also update 
your account information online using My H2O 
Online at www.amwater.com/myh2o.

To learn more about 
Pennsylvania American Water, 
visit www.pennsylvaniaamwater.com.
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ATTENTION LANDLORDS
If you are a landlord and pay for water service 
for your unit(s) or building(s), we will need the 
phone numbers of your tenants to contact 
them. Please call 1-800-565-7292 and provide 
us with your tenants’ information. It only takes 
a minute, and you can help ensure that your 
tenants will be informed of any events. 
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