CALIFORNIA AMERICAN WATER COMPANY Revised C.P.U.C. SHEET NO. 5429-W

1033 B AVENUE, SUITE 200
CORONADO, CA 921138 CANCELLING  Revised C.P.U.C. SHEET NO. 5234-W

Rule No. 14.1

WATER CONSERVATION AND RATIONING PLAN
AMBLER PARK, CHUALAR, RALPH LANE, SACRAMENTO, AND TORO

A, Territory

This rule is applicable to Customers within the Sacramento District and portions of the Monterey District
not covered under a separate Rule 14.1.1 for the Monterey District (This rule is applicable to Toro,
Ambler Park, Chualar, and Ralph Lane service areas in the Monterey District.)

This rule does not cover Custorners in the Monterey District that are covered under a separate Rule

14.1.1 (including Customers supplied by water from Carmel River System and Seaside Basin as wellas {(C)
the Laguna Seca Subarea which provides water for Customers within the Ryan Ranch, Hidden Hills, and
Bishop systems). This rule does not cover Customer in the Southern Division Districts (Village,

Coronado, and Los Angeles) which are covered under a separate Rule 14.1-SD and it does not cover
Customers in the Larkfield District which are covered under a separate Rule 14.1-LK.

B. General Information

if water supplies are projected to be insufficient to meet normal customer demand, and are beyond the
control of the utility, the utility may elect to implement voluntary conservation using the portion of this
plan set forth in Section C of this Rule after notifying the Commission’s Water Division of its intent. If,
in the opinion of the utility, more stringent water measures are required, the utility shall request
Commission authorization to implement the mandatory conservation and rationing measures set forth
in Section D.

The Commission shalt authorize mandatory conservation and rationing by approving Schedule

No. 14.1, Mandatory Water Conservation and Rationing. When Schedule No. 14.1 has expired, or is
not in effect, mandatory conservation and rationing measures wifl not be in force. Schedule No. 14.1
will set forth water use violation fines, charges for removal of flow restrictors, and the period during
which mandatory conservation and rationing measures will be in effect.

When Schedule No. 14.1 is in effect and the utility determines that water supplies are again sufficient
to meet normal demands, and mandatory conservation and rationing measures are no longer necessary,
the utility shall seek Commission approval to rescind Schedule No. 14.1 to discontinue ratiorting.

In the event of a water supply shortage reguiring a voluntary or mandatory program, the utility shall make

available to its customers water conservation kits as required by Rule 21. The utility shall notify all
customers of the availability of conservation kits.
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WATER CONSERVATION AND RATIONING PLAN
AMBLER PARK, CHULAR, RALPH LANE, SACRAMENTO, AND TORO M)

C. Conservation ~ Non-Essential or Unauthorized Water Use
No customer shall use utility-supplied water for non-essential or unauthorized uses as defined below:

1. Use of water through any connection when the utility has notified the customer in writing to repair
a broken or defective plumbing, sprinkler, watering or irrigation system and the customer has faited
to make such repairs within 5 days after receipt of such notice.

2. Use of water which resuits in flooding or run-off in gutters, waterways, patios, driveway, or streefs.

3. Use of water for washing aircraft, cars, buses, boats, trailers or other vehicles without a positive
shut-off nozzle on the outlet end of the hose. Exceptions include washing vehicles at commercial or
fleet vehicle washing faciiities operated at fixed locations where equipment using water is properly
maintained to avoid wasteful use.

4. Use of water through a hose for washing buildings, structures, sidewalks, walkways, driveways,
patios, parking lots, tennis courts, or other hard-surfaced areas in & manner which results in
excessive run-off or waste.

5. Use of water for watering streets with trucks, except for initial wash-down for construction purposes
(if street sweeping is not feasible), or to protect the health and safety of the pubtic.

6. Use of water for construction purposes, such as consolidation of backfill, dust control, or other uses
uniess no other source of water or other method can be used.

7. Use of water for more than minimal tandscaping in connection with any new construction.

8. Use of water for outside plants, lawn, landscape, and turf areas more often than every other day,
with even numbered addresses watering on even numbered days of the month and odd
numbered addresses watering on the odd numbered days of the month, except that this
provision shall not apply to commercial nurseries, golf courses and other water-dependent

industries.
(continued)
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WATER CONSERVATION AND RATIONING PLAN
AMBLER PARK, CHULAR, RALPH LANE, SACRAMENTO, AND TORO M)

C. Conservation — Non-Essential or Unauthorized Water Use (continued)

9. Use of water for watering outside plants, lawn, landscape and turf areas during certain hours if
and when specified in Schedule No. 14.1 when the schedule is in effect.

10. Use of water for watering outside plants and turf areas using a hand-held hose without a positive shut-
off valve,

14. Use of water for decorative fountains or the filling or topping off of decorative lakes or ponds.
Exceptions are made for those decorative fountains, lakes, or ponds which utilize recycled water.

12. Use of water for the filling or refilling of swimming pools.

13. Service of water by any restaurant except upon the request of the patron.

D. Rationing of Water Usage

In the event the conservation measures required by Section C are insufficient to control the water )
shortage, the utility shall, upon Commission approval, imposed mandatory conservation and rationing.
Rationing shall be in accordance with the conditions set forth in Schedule No. 14.1 as filed at the time

such rationing is approved by the Commission.

Before mandatory conservation and rationing is authorized by the Commission, the utility shall hold
public meetings and takes all other applicable steps required by Sections 350 through 358 of the
California Water Code.,

E. Enforcement of Mandatory Consetvation and Rationing

1 The water use restrictions of the conservation program, in Section C of this rule, become (C)
mandatory when the rationing program goes into effect. In the event a customer is observed to be
using water for any nonessential or unauthorized use as defined in Section A of this rule, the utility
may charge a water use violation fine in accordance with Schedule No. 14.1.

{continued)
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E. Enforcement of Mandatory Conservation and Rationing (continued)
2. The utility may, after one verbal and one written warning, install a flow-restricting device on the
service line of any customer observed by utility personnel to be using water for any nor-essential or

unauthorized use as defined in Section C above.

as set forth in Schedule No. 14.1.

paid to the utility.

5. If, despite instaliation of such flow-restricting device pursuant to the provisions of the previous

Rule No. 11 shafl be paid to the utility as a condition to restoration of service.

authorized from time to time by the Commission,

F. Appeal Procedure

plan shall notify the utility in writing, explaining in detail the reason for such a variation. The utility sh
respond to each such reguest,

Director of the Commission.
If the customer disagrees with such disposition, the customer shall have the right to file a formal

claim in law or in equity, against the utility because of, or as a result of, any matter or thing done or
threatened to be done pursuant to the provisions of this water conservation and rationing plan.

{continued)

3 A flow restrictor shall not restrict water delivery by greater than 50% of normal flow and shall provide
the premise with a minimum of 6 Ccf/month. The restricting device may be removed only by the utility,
only after a three-day period has elapsed, and only upon payment of the appropriate removal charge

4. After the removal of the restricting device, if any non-essential or unauthorized use of water shall
continue, the utility may install another flow-restricting device. This device shall remain in place until
water supply conditions warrant its removal and until the appropriate charge for removal has been

enforcement conditions, any such non-essential or unauthorized use of water shail continue, then the
utility may discontinue water service to such customer. In such latter event, a charge as provided in

6. Any monies coliected by the utility through water use vioation fines shall not be accounted for as
income, but shall be accumulated by the utility in a separate account for disposition as directed or

7. The charge for removal of a fiow-restricting device shall be in accordance with Schedule No. 14.1.

Any customer who seeks a variance from any of the provisions of this water conservaticn and rationing

ali

Any customer not satisfied with the utility's response may file an appeal with the staff of the Commission.
The customer and the utifity will be notified of the disposition of such appeal by letter from the Executive

complaint with the Commission. Except as set forth in this Section, no person shall have any right or
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WATER CONSERVATION AND RATIONING PLAN
AMBLER PARK, CHULAR, RALPH LANE, SACRAMENTO, AND TORO (N)

G. Publicity

In the event the utility finds it necessary to implement this plan, it shall notify customers and hold public
hearings concerning the water supply situation, in accordance with Chapter 3, Water Shortage
Emergencies, Sections 350 to 358, of the California Water Code. The utility shall also provide each
customer with a copy of this plan by means of billing inserts or special mailings; notification shall take
place pricr to imposing any fines associated with this plan. In addition, the utility shall provide customers
with periodic updates regarding its water supply status and the results of customers' conservation efforts.
Updates may be by bill insert, special mailing, poster, flyer, newspaper, television or radio
spot/advertiserment, community bulietin board, or other appropriate methods.
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