
Water Rates in and Adjacent to 
 
Southern Indiana (Jeffersonville, Clarksville & New Albany) 
Johnson County 
 
 

Schedule of Rates and Tariffs- Summary 
Indiana American Water’s tariff governs company operations.  The tariff is available under 

the Regulation Section of the Indiana American Water website 

Effective October 10, 2007 

GENERAL WATER SERVICE CUSTOMERS 
Available for all general water service customers except sale for resale customers. 

Billing Frequency 
Bills for general water service shall be rendered on a monthly basis.  The monthly bills 
are the sum of a customer charge based upon the size of the water meter(s) and a 
volumetric charge based on the amount of water consumed. 

Volumetric Rates 
The following shall be the rates for consumption in hundred cubic feet and equivalent 
thousand gallons. 

Rate per hundred cubic feet* 
For the first 20  $2.4053 
For the next 4,980  $1.7426 
For all over 5,000  $1.2282 

 
Rate per thousand gallons* 

For the first 15 $3.2071 
For the next 3,735  $2.3235 
For all over 3,750 $1.6376 

 
 
*Subject to the Distribution System Improvement Charge listed on page 5. 
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Customer Charge: General Water Service and Sale for Resale Customers –  
Southern Indiana and Johnson County* 
  
All metered general water service and sale for resale customers shall pay a Customer 
Charge based on the size of meter installed (or multiple meters installed - - in which 
case, the charge is based on the total of all meters installed). The Customer Charge 
rates are listed below and do not include any allowance for water usage. 
 

Size of Meter Monthly 
Charge 

5/8”       $11.29 
¾” 16.93 
1” 28.22 

1 ½” 56.44 
2” 90.29 
3” 169.32 
4” 282.18 
6” 564.38 
8” 903.01 

10”    1,467.38 
12”    2,426.83 

 
*Subject to the Distribution System Improvement Charge listed on page 5. 
 
 
SALE FOR RESALE CUSTOMERS 
Southern Indiana and Johnson County* 
 
Volumetric Rates 
Rate per 100 Cubic Feet   $1.1398 
Rate per 1000 gallons       $1.5197 
 
*Subject to the Distribution System Improvement Charge listed on page 5. 
 
Some sale for resale customers have contracts for service which include a specific level 
of water usage, not shown here. 

Billing Frequency 
Bills for sale for resale service shall be rendered on a monthly basis. The monthly bills 
are the sum of a customer charge based upon the size of the water meter(s) and a 
volumetric charge based on the amount of water consumed. 
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FIRE SERVICE CUSTOMERS: Private Fire Service 
Rates for private fire service are based upon the size of the service, and no additional 
charges will be made for fire hydrants, hose connections or standpipes connected to and 
supplied by such private fire services. 

Size of Meter Monthly 
Charge 

2” $6.39 
2 1/2 “ 9.94 

3” 14.35 
4” 25.51 
6” 57.39 
8” 102.03 

10” 159.42 
12” 229.56 

 
Private Fire Hydrant 
 
Private fire hydrants are available only to customers in the following operations charging 
a rate for private fire hydrant service. 
 
  Johnson County & Southern Indiana   Private Fire Hydrant each $28.70 
 
  
FIRE SERVICE:  Public Fire Hydrant 
Each municipality shall pay for each public fire hydrant within municipal boundaries. 
 
  
Johnson County (Franklin only) & Southern Indiana (Clarksville only)   
       Monthly Charge  $39.05 
  

PUBLIC FIRE PROTECTION: Suburban Surcharge 
Applicable to any water customer located within 1,000 feet of a public fire hydrant 
(measured from the hydrant to the nearest point on the property line of the customer) on 
the Company's distribution mains in areas not within municipal boundaries; unless a 
Public Fire Protection Surcharge under I.C. 8-1-2-103 applies to the customer.  In 
addition to the charges for water service under currently approved tariffs, a public fire 
protection suburban surcharge per month shall be charged to, and collected from, each 
customer to whom said surcharge is hereby made applicable. 

Monthly Surcharge: $2.64 for Franklin only in Johnson County and Clarksville only in 
Southern Indiana 

PUBLIC FIRE PROTECTION SURCHARGE UNDER I.C. 8-1-1-103 

In accordance with I.C. 8-1-1-103, the Company shall recover the costs for public fire 
protection service in certain operations from its metered customers.  In addition to all 
other charges for water service, all metered general water service customers in the 
operations listed below shall pay a Public Fire Protection Surcharge under I.C. 8-1-2-103 
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based upon the size of the meter installed.  If multiple meters are installed, the 
surcharge shall be based on the total of all meters installed. 

Size of Meter Monthly 
Charge 

5/8” $2.64 
¾” 3.96 
1” 6.61 

1 ½       13.21 
2”       21.13 
3”       39.63 
4”       66.03 
6”      132.05 
8”      211.27 

10”      343.32 
12”      567.80 

 

RECONNECTION CHARGE 
When it has been necessary to discontinue water service to any premises because of a 
violation of the Company's Rules and Regulations or on account of non-payment of any 
bill for water service, a charge of fifteen dollars ($15.00) will be made to cover the 
expense of turning on the water service. 

However, any service reconnected at the request of a Customer after regular business 
hours, or on Saturdays, Sundays, or Holidays, will be billed a charge of Forty Dollars 
($40.00). 

INSUFFICIENT FUNDS CHARGE 
When a check that has been received as payment for water service is returned by the 
bank unpaid, due to insufficient funds, or an automatic debit to the customer's approved 
bank account as payment for water service is not recognized, due to insufficient funds, a 
charge in the amount of nine dollars and fifty cents ($9.50) will be assessed to cover the 
cost of processing such transaction. 

WATER FOR BUILDING AND CONSTRUCTION PURPOSES 
Meter Rates 
Where a meter is installed on a fire hydrant or on a temporary service connection for 
construction purposes, the minimum payment for water shall be the monthly customer 
charge for general water service, payable in advance based upon the size of the meter 
installed. If more than one fire hydrant or special service connection is used, the 
customer charge is to apply to each such hydrant or temporary service connection so 
used. 

The cost of installing and removing the temporary service connection and meter setting, 
or the connection made to the fire hydrant, shall be paid for by the Customer. 
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The Company may require an application to be signed and either the customer charge 
paid in advance or, at the option of the Company, a meter deposit made, and the 
account handled in the same manner as any other metered account as set forth on the 
schedule of General Metered Water Service rates. 

BILLING OF LICENSE, OCCUPATION, FRANCHISE, OR OTHER SIMILAR 
CHARGES OR TAXES 
There will be added to the Customer's bill, as a separate item, an amount equal to the 
proportionate part of any license, occupation, franchise, or other similar fee or tax now or 
hereafter imposed upon the Company by local taxing authorities, whether imposed by 
ordinance, franchise or otherwise, and which fee or tax is based upon a percentage of 
the gross receipts, net receipts, or revenues from sales of water rendered by the 
Company to the Customer. 

Where more than one such charge or tax is imposed by a taxing authority, the total of 
such charges or taxes applicable to a Customer may be billed to the Customer as a 
single amount. 

Charges or taxes herein referred to shall in all instances be billed to Customers on the 
basis of Company rates effective at the time of billing, and on the basis of the tax rate 
effective at the time billing is made. 

DEFERRED MAIN EXTENSION MONTHLY PAYMENT  

Deferred Main Extension Monthly Payment will apply to customers receiving water 
service through a main extension installed under the Rule 23.6.  In addition to the rates 
and charges for General Water Service and, where applicable, Fire Service, such 
customers will pay a Deferred Main Extension Monthly Payment computed in 
accordance with Rule 23.6 and based on the cost of the main extension. 

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE 

The Distribution System Improvement Charge (DSIC) set forth on this schedule is 
applicable where clearly denoted on other rate schedules, and shall be added to the 
volumetric rates billed.  Changes to the DSIC shall be occasioned by filings in 
accordance with Indiana Code Chapter 8-1-31. 

DSIC as of October 10, 2007 

Southern Indiana and Johnson County 

Rate per 100 cubic feet $0.00 

Rate per 1000 gallons  $0.00 
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