
 
 
Automatic Bill Payment Application Form 
 
Your water bill payment can be automatically deducted from your bank account. West 
Virginia American Water will continue to mail a copy of your monthly water bill to you in 
advance so that you know the amount to be deducted from your bank account. 
 
Signing up is easy. Simply complete this form and mail it, along with a voided check, to: 
 
West Virginia American Water 
P.O. Box 578 
Alton, IL 62002 
 
To discontinue this service, simply call our customer service center at 1-800-685-8600, 
24 hours a day, 7 days a week. 
 
Name (as shown on bill):____________________________________________ 
 
Address: ________________________________________________________ 
 
City, State, Zip Code: ______________________________________________ 
 
West Virginia American Water Account Number: _________________________ 
 
Daytime phone: ___________________________________________________ 
 
I hereby authorize West Virginia American Water to instruct my bank or the financial institution 
named in this application to make my water bill, sewer bill (if applicable), and landfill bill (if 
applicable) payments from the account listed as they are due. I understand that I am in full 
control of automatic payments. I may discontinue enrollment at any time by calling West Virginia 
American Water at 1-800-685-8600. 
 
Name and address of bank or financial institution: ________________________ 
 
________________________________________________________________ 
 
Bank Account #:___________________________________________________ 
 
Checking or Savings Account? Circle one 
 
Signature: ________________________________________________________ 


