IMPORTANT INFORMATION ABOUT YOUR RATES
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@ Printed on recycled paper. Each ton of recycled paper saves 7,000 gallons of water.



On January 13, 2006, Arizona American Water Company filed an application with the Arizona Corporation
Commission (ACC) for an increase in revenues of approximately 12.61 percent for its Mohave Water and 24.82
percent for its Mohave Wastewater Districts. After hearing and evaluating all the evidence, the ACC issued
Decision # 69440 on May 1, 2007, authorizing an overall 9.90 percent increase for the Mohave Water district and
an overall 23.55 percent increase for the Mohave Wastewater district. This results in an increase of an average
residential customer’s bill from $15.82 to $1742 per month for water and from $39.75 to $49.65 for wastewater.

The rates and charges for the Mohave Water and Wastewater districts will be as follows for service rendered on or

after May 1, 2007.

Mohave Water
Monthly Minimum Charge:

5/8" X 3/4" Meter $8.75
3/4" Meter $8.75
1" Meter §21.25
1-1/2" Meter $42.50
2" Meter $68.00
3" Meter $136.00
4" Meter $215.00
6" Meter $425.00

Commodity Rates Per 1,000 Gallons on all usage:

5/8" X 3/4" Meter

1-4,000 gals - $.85;
4,001-10,000 gals - $1.30;
Gals over 10,000 - $1.50

Residential

1-10,000 gals - $1.30;

Commercial & Industrial Gals over 10,000 - $1.50

3/4" Meter

1-4,000 gals - $.85;
4,001-10,000 gals - $1.30;
Gals over 10,000 - $1.50

Residential

1-25,000 gals - $1.30;

1" Meter Gals over 25,000 - $1.50

1-50,000 gals - $1.30;

1-1/2" Meter Gals over 50,000 - $1.50

1-80,000 Gals - $1.30;

2" Meter Gals over 80,000 - $1.50

1-150,000 Gals - $1.30;

3" Meter Gals over 150,000 - $1.50

1-250,000 - $1.30;

4" Meter Gals over 250,000 - $1.50

1-500,000 - $1.30;

6" Meter Gals over 500,000 - $1.50

Other Public Authority/Fire (All Meters)

All Gallons | $1.355 per 1,000 gallons

Private Fire (All Meters)

All Gallons | $1.355 per 1,000 gallons

Private Fire Protection:

2" Meter $3.23
4" Meter $6.45
6" Meter $9.68
8" Meter $§12.91
10" Meter $16.13
12" Meter $17.80
14" Meter $20.78
20" Meter $29.69
Public and Private Hydrant $8.22
Public Sprinkler Head $0.51 per head

Water Service Charges:

Establishment or Reestablishment of Water Utility Service
Not Included With Establishment of Sewer Utility
Services — $25.00

Maximum Charge for Water and Sewer Establishment or
Reestablishment — $40.00

Included as Part of Establishment of Sewer Utility —
$20.00

Reconnection of Water Utility Service:

During normal business hours — $25.00
During non-business hours — $40.00

Disconnection of Water Utility Service — $25.00

Meter Test — $10.00

Deposit Requirement (Residential) — Per Commission
Rule A.A.C. R-14-2-403(B)

Deposit Requirement (Non-Residential) — Per Commission
Rule A.A.C. R-14-2-403(B)

Deposit Interest — Per Commission Rule
A.A.C. R-14-2-403(B)

NSF Check — $25.00

Deferred Payment, Per Month — 1.5%

Meter Re-read — $25.00

Charge of Moving Customer Meter — Customer
Requested per Rule 14-2-405B — Cost

Late Charge per month — 1.5%

Sample Bills Excluding Taxes and Assessments

5/8" X 3/4" Meter:
5,000 Gallons $1345
15,000 Gallons S$2745
30,000 Gallons $49.95

Mohave Wastewater

Monthly Usage Charge:

Residential $ 49.65 per ERU

Commercial $ 49.65 per ERU

Public Authority $ 49.65 per ERU

ERU = Equivalent Residential Unit

Wastewater Service Charges:

Establishment — $20.00

Establishment (After Hours) — $30.00

Reconnection (Delinquent) — $30.00

Deposit — Per Commission Rule A.A.C. R-14-2-403(B)

Deposit Interest — Per Commission Rule
A.A.C. R-14-2-403(B)

Re-establishment (Within 12 Months) — Months off
system times the monthly minimum per Commission
Rule A.A.C. R-14-2-603 (D)

NSF Check — $25.00

Late Payment Penalty — Per Commission Rule
A.A.C. R-14-2-4-608(D)

Please contact our call center at (800) 383-0834 if you
have any questions or for more information.
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