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QUALITY. ONE MORE WAY WE KEEP LIFE FLOWING.



Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer 

Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in 

their drinking water as well as related potential health effects. CCRs also include details about 

where your water comes from and how it is treated. Additionally, they educate customers on what it 

takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in 

meeting the challenges of source water protection, water conservation, environmental compliance, 

sustainability and community education while continuing to serve the needs of all our water users. 
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To Our Valued Customers: 

I am pleased to share with you our 2022 Water Quality Report, which is a testament to the 

hard work and dedication of our employees. As you read through this information, you will 

see that we continue to supply high quality drinking water service to help keep your life 

flowing. 

We know that at the end of every water pipe thereõs a family depending on us to provide this 

essential service safely and reliably. New Jersey American Water has the expertise of more 

than 850 experienced professionals, the right technologies in use, and a demonstrated 

commitment to upgrading our infrastructure to continue to provide you with clean, safe and 

reliable water service.  

QUALITY: We have an exceptional track record when it comes to drinking water regulatory 

compliance. We test for about 100 regulated compounds, including PFAS, as required by 

state and federal drinking water standards, as well as unregulated compounds. We are 

recognized as an industry leader and work cooperatively with the US EPA and the NJ DEP so 

that implementation of existing standards and development of new regulations produce 

benefits for our customers. Additionally, five of our water treatment plants have been 

nationally recognized with Directors Awards from the U.S. EPAõs Partnership for Safe Water 

program for surpassing federal and state drinking water standards. 

SERVICE: Last year, we invested more than $575 million to upgrade our water and 

wastewater systems in the communities we serve. These investments allowed us to improve 

water quality, pressure and service reliability for our customers. And while our water meets 

standards, we are committed to removing all lead and galvanized piping from service lines 

and estimate that the overall effort will be completed prior to 2031 as required by the 

stateõs lead service line legislation. 

VALUE: While costs to provide water service continue to increase across the country, our use 

of technologies and economies of scale help us provide high quality service at an 

exceptional value, as water remains one of the lowest household utility bills.

We hope our commitment to you and our passion for water shines through in this report 

detailing the source and quality of your drinking water in 2022. We will continue to work to 

help keep your life flowing ð today, tomorrow and for future generations. 

Proud to be your local water service provider,

Mark K McDonough

New Jersey American Water 

MARK K MCDONOUGH

President, New Jersey 

American Water

.

This report contains 

important information 

about your drinking 

water. Translate it or 

speak with someone 

who understands it at 

1-800-272-1325, 

Monday-Friday, 

7 a.m. to 7 p.m.
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