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Re: Amended SWRCB Order WR 2016-0016 / WR 2009-0060, 1st Quarterly Report for the 2019-
2020 Water Year Addressing Operations for the Period of October 1, 2019 to December 30, 
2019. 

Dear Mr. Ekdahl: 

Pursuant to Condition Eight of Order WR 2016-0016 and Condition Six of Order WR 2009-0060, this 
letter is California American Water's report for the 1st quarter of Water Year 2020 covering the period of 
October 1, 2019 to December 30, 2019. This report has been modified from previous quarterly reports 
submitted in accordance with Order WR 2016-0016. For ease of reference, the requirement of each 
subsection is summarized, followed by the requested information. 

Amended Items 

December 2019 - there was no (0.00 AF) production from the Eastwood-Canada Well. Water 
pumped from Rancho Canada Well #2 is being counted under the Malpaso and Cal-Am Water 
Distribution System Permits #M15-04-L3 and #M15-05-L3 in order to meet demand from Malpaso 
customers. The production from Rancho Canada Well #2 is not counted as Eastwood-Canada Well 
production. See notes at the bottom of the Table One and Table Three. 

Condition B(a) 

Condition 8(a) requires California American to provide monthly summaries of the total quantity of 
water produced from the Carmel River, and other separate sources of water used by Cal-Am 
within the service area. 

Compliance with Condition B(a): 

Table One summarizes the total quantity of water produced from the Carmel River, and other 
separate sources of water used by Cal-Am within the service area by month. This data is 
compiled from meter readings that are collected daily from California American Water's pumps, 
either through an employee manually reading each meter, or through an employee reading the 
data from the Supervisory Control and Data Acquisition ("SCADA") system. A California 
American Water employee manually enters those daily readings into a spreadsheet that is 
provided to the Monterey system General Manager. The spreadsheet is designed to 
automatically calculate the monthly total from the daily readings. At the end of each month, this 
daily summary is cross-checked against SCADA information that is separately maintained for 
each well. 
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