STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

January 25, 2024

Jonathan Morse

Sr. Manager Rates & Regulatory
California-American Water Company
520 Capitol Mall Ste. 630

Sacramento, CA 95814

Dear Mr. Morse,

The Water Division of the California Public Utilities Commission has approved California-
American Water Company’s Advice Letter No. 1432, filed on December 22, 2023, regarding
Discretionary Filing for Expansion of CAP.

Enclosed are copies of the following revised tariff sheets, effective January 22, 2024, for the
utility’s files:

P.U.C.
Sheet No. Title of Sheet

10978-W Schedule No. CA-CAP, California American Water
Customer Assistance Program, Sheet 8

10979-W Schedule No. CA-CAP, California American Water
Customer Assistance Program, Sheet 9

10980-W Schedule No. CA-CAP, California American Water
Customer Assistance Program, Sheet 10

10981-W Schedule No. CA-CAP, California American Water
Customer Assistance Program, Sheet 11

10982-W Schedule No. CA-CAP, California American Water
Customer Assistance Program, Sheet 12

10983-W Schedule No. EP-1, East Pasadena Service Area
General Metered Service, Sheet 1

10984-W Schedule No. PI-1, Piru Service Area
General Metered Services, Sheet 1

10985-W Table Of Contents, Sheet 2

10986-W Table Of Contents, Sheet 1

Please contact Bradley Leong at BL4@cpuc.ca.gov or 415-703-2307, if you have any questions.
Thank you.

Enclosures
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CALIFORNIA 520 Capitol Mall, Suite 630 P (916) 568-4279

AMERICAN WATER Sacramento, CA 95814

www.amwater.com

December 22, 2023
ADVICE LETTER NO. 1432
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

California-American Water Company (California American Water) (U210W) submits this advice
letter applicable to all its water customers.

Purpose:
By this advice letter, California American Water requests that customers in the recently acquired

systems of East Pasadena and Piru be able to apply for and receive low-income discounts
under California American Water's Customer Assistance Program (“CAP”) if they meet the
applicable eligibility criteria. Through this advice letter California American Water also updates
the applicability language consistent with the request made herein and the special conditions
contained in the CAP tariff.

Background:
Given the Commission’s interest in assisting low-income customers, particularly during and

following the COVID-19 public health emergency, California American Water recommends
expanding the applicability of its low-income programs to customers in recently acquired service
areas that meet the current eligibility criteria outlined in Advice Letter 1410.

East Pasadena was integrated into California American Water on September 21, 2021 with
Advice Letter 1347 and Piru was integrated on September 16, 2022 with Advice Letter 1388.
Both of these acquisition decisions ordered that California American Water adopt the pre-
acquisition tariffs of the respective acquired systems. Presently, customers in these recently
acquired service areas would become eligible to apply for the CAP upon implementation of
California American Water’s pending general rate case, A.22-07-001 which has a 2024 test
year. Given that a decision has not yet been issued, this advice letter recommends expediating
the eligibility for these customers.

Reqguest:
California American Water is requesting authorization to allow customers in the East Pasadena

and Piru service areas to apply for the CAP program and enroll if they meet the eligibility
criteria. California American Water does not anticipate the need for changes to its current CAP
surcharge at this time and plans to make a filing updating the surcharge prior to the end of the
year. The CAP surcharge applies to all non-CAP customers in California American Water
service areas. Customers in the East Pasadena and Piru service areas would be able to be
able to apply for the program as of the effective date of this advice letter and the surcharge
would apply to non-CAP customers in East Pasadena and Piru and the applicable tariffs will be
updated to reflect these changes.!

! Per California American Water’s partial settlement agreement with Cal Advocates in A.22-07-001, parties agreed
that East Pasadena and Piru customers would be incorporated into the CAP program upon implementation of the
GRC decision. Prior to filing this Advice Letter, California American Water conferred with Cal Advocates. Cal
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Tier Designation:
These tariffs are submitted pursuant to General Order N0.96-B and this advice letter is
designated as a Tier 2 filing.

Effective Date:
California American Water requests an effective date of January 22, 2024.

Notice and Service List:

Customer Notice — Customers will be notified of this rate change by bill text message. In
accordance with General Order 96-B, General Rule 4.3 and 7.2 and Water Industry Rule 4.1, a
copy of this advice letter will be transmitted electronically to interested parties having requested
such notification. Please note that this advice letter will only be distributed electronically.

PROTEST OR RESPONSES:
Anyone may submit a response or protest for this AL. When submitting a response or protest,
please include the utility name and advice letter number in the subject line.

A response supports the filing and may contain information that proves useful to the
Commission in evaluating the AL. A protest objects to the AL in whole or in part and must set
forth the specific grounds on which it is based. These grounds? are:

1. The utility did not properly serve or give notice of the AL;

2. The relief requested in the AL would violate statute or Commission order, or is not
authorized by statute or Commission order on which the utility relies;

3. The analysis, calculations, or data in the AL contain material error or omissions;

4. The relief requested in the AL is pending before the Commission in a formal proceeding;
or

5. The relief requested in the AL requires consideration in a formal hearing, or is otherwise
inappropriate for the AL process; or

6. The relief requested in the AL is unjust, unreasonable, or discriminatory, provided that
such a protest may not be made where it would require relitigating a prior order of the
Commission.

7. A protest may not rely on policy objections to an AL where the relief requested in the AL
follows rules or directions established by statute or Commission order applicable to the
utility. A protest shall provide citations or proofs where available to allow staff to properly
consider the protest.

DWA must receive a response or protest via email (or postal mail) within 20 days of the date the
AL is filed. When submitting a response or protest, please include the utility name and
advice letter number in the subject line.

The addresses for submitting a response or protest are:

Advocates supports California American Water making this discretionary filing in order to allow the CAP program
to become available to eligible customers in East Pasadena and Piru prior to the implementation of GRC rates.

2G.0. 96-B, General Rule 7.4.2
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Email Address: Mailing Address:
Water.Division@cpuc.ca.gov CA Public Utilities Commission
Division of Water and Audits
505 Van Ness Avenue
San Francisco, CA 94102

On the same day the response or protest is submitted to DWA, the respondent or protestant
shall send a copy of the protest to California American Water at:

Email Address: Mailing Address:
leana.ramirez@amwater.com 520 Capitol Mall, Suite 630
Sacramento, CA 95814

sarah.leeper@amwater.com 555 Montgomery Street, Suite 816
San Francisco, CA 94111

jonathan.morse@amwater.com 520 Capitol Mall, Suite 630
Sacramento, CA 95838

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform DWA, within the 20-day protest period, so that a late filed protest can be
entertained. The informing document should include an estimate of the date the proposed
protest might be voted on.

REPLIES

The utility shall reply to each protest and may reply to any response. Any reply must be received
by DWA within five business days after the end of the protest period, and shall be served on the
same day on each person who filed the protest or response to the AL.

The actions requested in this advice letter are not now the subject of any formal filings with the
California Public Utilities Commission, including a formal complaint, nor action in any court of
law.

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.

If you have not received a reply to your protest within 10 business days, please contact Leana
Ramirez at (916) 568-4279.

CALIFORNIA-AMERICAN WATER COMPANY

/s/ Leana Ramirez

Leana Ramirez
Business Support Specialist
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CALIFORNIA-AMERICAN WATER COMPANY _ Revised
655 W. Broadway, Suite 1410 Cancelling  Revised
San Diego, CA 92101

Cal. P.U.C. Sheet No. 10978-W
Cal. P.U.C. Sheet No. 10778-W

Schedule No. CA-CAP Sheet 8
California American Water
CUSTOMER ASSISTANCE PROGRAM
RATES (Continued):
Southern Division (Continued):
East Pasadena Service Area
Quantity Rates:
(N)
Base Rate
Per 100 gal
(CGL)
For all Water USEd.........covuiieirieiiie i ee e, $0.3385
Service Charge: General Metered
Per Meter
Per Month
FOr 5/8 X 3/4-INCA MELET. ... eeeeee e $14.40
FOr 3/4-inCh Meter. ... ..coiviii e $21.62
FOr 1-inCh Meter. . ... e $36.01
For 1-1/2-inCh meter.......cooiiiiii e $72.00
FOr 2-iINCh MEBtEN. ... e $115.20
FOr 3-iNCh Meter. ... e $215.99
FOr 4-INCh MBI ... e $359.98
Piru Service Area
Quantity Rates:
Base Rate
Per 100 gal
(CGL)
Forall water USed.........couvivieiii e $0.2116
Service Charge: General Metered
Per Meter
Per Month
FOr5/8 X 3/4-INCh Meter........cviieiiiie e, $25.09
FOr 3/4-INCh Meter. ... $37.62
FOr 1-inCh Meter. ... e $62.73
For 1-1/2-inCh meter........oooeiiii e $125.45
FOr 2-INC MBI ... $200.80
FOr 3-iNCh Meter. ... e $376.34
FOr 4-iINCh MELEN. ... e $627.21
FOr 6-INCH METET.....oiuiii e $1,255.58 (N)
(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C))
Advice 1432 S. W. OWENS Date Filed 12/22/2023
Decision SR. DIRECTOR - Rates & Regulatory Effective 01/22/2024

Resolution




CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10979-wW
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 10247-W

San Diego, CA 92101

Schedule No. CA-CAP Sheet 9
California American Water
CUSTOMER ASSISTANCE PROGRAM

SPECIAL CONDITIONS APPLIACABLE TO CUSTOMER ASSISTANCE PROGRAM:

General Items

1. Customer Assistance Program (CAP): As reflected in this tariff, qualifying customers

receive a surcredit, as noted above, per month per qualifying residential customer.
Customers must apply with the Company for acceptance into the Customer Assistance
Program. Qualification criteria are outlined below. This program is also known as the
H20 Help to Others Program. Effective June 1, 2023 to May 31, 2024.

a. CAP Household: A CAP Household is a household where the total gross income
from all sources, including total income from all persons living full-time in the
household, is less than shown on the table below based on the number of persons in
the household. Total gross income shall include both taxable and non-taxable
income. Persons who are claimed as a dependent on another person’s income tax

return are not eligible for this program. The California American Water bill must be in
the customer’s name.

Household Size CARE Program Income Guidelines (CAP
Program)
1-2 $39,440
$49,720
$60,000
$70,280
$80,560
$90,840
$101,120
Each Additional Person $10,280

0N |OT|A~ W

Application and Eligibility Declaration: An application and eligibility declaration on a form
authorized by the Commission is required for each request for service under this schedule.
Renewal of a customer’s eligibility declaration will be required every two years and may be
required on an annual basis. Customers are only eligible to receive service under this rate
schedule at one residential location at any one time, and the rate applies only to the
customer’s permanent primary residence. This schedule is not applicable where, in the
opinion of the Company, either the accommodation or the occupancy is transitory. Customers
may self-certify and may be requested to present documentation verifying participation in a
customer assistance program.

L)

L)

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C))
Advice 1432 S. W. OWENS Date Filed 12/22/2023
Decision SR. DIRECTOR - Rates & Regulatory Effective 01/22/2024

Resolution




CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10980-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 10248-W

San Diego, CA 92101

Schedule No. CA-CAP Sheet 10
California American Water
CUSTOMER ASSISTANCE PROGRAM

SPECIAL CONDITIONS APPLICABLE TO CUSTOMER ASSISTANCE PROGRAM (Continued): L)
General Items

1. Customer Assistance Program (CAP) (Continued):

c. Commencement of Rate: Eligible customers shall be billed on this schedule commencing no
later than one billing period after receipt and approval of the customer’s application by the
Company.

d. Verification: Information provided by the applicant is subject to verification by the Company.
Refusal or failure of a customer to provided documentation of eligibility acceptable to the
Company, upon the request of the Company, shall result in removal from this rate schedule.

e. Notice from Customer: It is the customer’s responsibility to notify the Company if there is a
change in the customer’s eligibility status. Notification should be made within 30 days of the
customer’s change in eligibility.

2. Customer Assistance Program (CAP) for Migrant Farm Worker Housing Centers (MFHC):
Consistent with Assembly Bill (AB) 868, signed on September 21, 2004, and with California
Public Utilities Commission Decision No. 08-03-022, the Customer Assistance Program discount
shall be offered to non-profit farm worker housing centers, including those not managed by the
Office of Migrant Services (OMS). Qualifying facilities receive a sur-credit equal to the applicable
Customer Assistance Program monthly discount in the service area per qualifying housing unit.
Customers must apply with the Company for acceptance into the Customer Assistance Program.
Quialification criteria are outlined below. This program also knows as the H20 Help the Others
Program.

a. CAP for MFWHC: An MFWHC applying for acceptance into the program must meet the
requirements listed below.

3. The facility must provide housing pursuant to section 50710 of the Health and Safety Code or
meet the definition in Subdivision (b) of Section 1140.4 of the Labor Code and have an
exemption from local property taxes pursuant to Subdivision (g) of Section 214 of the Revenue
and Taxation Code.

4. The facility must provide a copy of current contract with the Office of Migrant Services, or a copy

of tax-exempt document. (L)
(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C))
Advice 1432 S. W. OWENS Date Filed 12/22/2023
Decision SR. DIRECTOR - Rates & Regulatory Effective 01/22/2024

Resolution




CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10981-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 10615-W

San Diego, CA 92101

Schedule No. CA-CAP Sheet 11
California American Water
CUSTOMER ASSISTANCE PROGRAM

SPECIAL CONDITIONS APPLICABLE TO CUSTOMER ASSISTANCE PROGRAM (Continued): (L)
General Items

3. Customer Assistance Program (CAP) for Nonprofit Group Living Facilities: Group living
facilities, homeless shelters, hospices and women'’s shelters may be eligible for the customer
assistance discount. Qualifying facilities receive a surcredit equal to the applicable customer
assistance monthly discount in the service area per qualifying housing unit. Customers must
apply with the Company for acceptance into the Customer Assistance Program. Qualification
criteria are outlined below. This program is also known as the H20 Help to Others Program.

a. CAP for Nonprofit Group Living Facilities: A nonprofit group living facility applying for
acceptance into the program must meet the following requirements:

1. The organization operating the facility must provide a copy of the 501(c) (3)
document certifying tax-exempt status.

2. All California American Water accounts must be in the name of the organization
holding the tax-exempt status.

3. All of the residents or clients (including family units) occupying the facility at any given
time must individually meet current income eligibility requirements as shown in
Section 1 of this tariff schedule.

b. Facilities that are not eligible for the program:

1. Nonprofit facilities providing social services only.

2. Group living facilities providing no other service than a place to live.
3. Government owned or operated facilities.

4. Government-subsidized facilities providing lodging only.

c. Additional requirements:

Group living facilities must provide special-needs social services such as meals or
rehabilitation and may have satellite facilities in the name of one licensed organization
that meet the same requirements as the main facility. Group living facilities include
transitional housing such as drug rehabilitation centers or halfway houses, short-or
long-term — care facilities, group homes for the physically or mentally challenged and
other nonprofit group living facilities.

Homeless shelters, hospices and women’s shelters must provide lodging as the
primary Function, must be open for operation with at least six beds for a minimum of
180 days and/or nights per year and may also have satellite facilities in the name of one
licensed organization that meet the same requirements as the main facility.

Separate applications must be filed for each type of facility (a homeless shelter, a
women'’s shelter, a hospice or group living facility), even if they are under one licensed
organization.

L
(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C))
Advice 1432 S. W. OWENS Date Filed 12/22/2023
Decision SR. DIRECTOR - Rates & Regulatory Effective 01/22/2024

Resolution




CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10982-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 10616-W

San Diego, CA 92101

Schedule No. CA-CAP Sheet 12
California American Water
CUSTOMER ASSISTANCE PROGRAM

SPECIAL CONDITIONS APPLICABLE TO CUSTOMER ASSISTANCE PROGRAM (Continued): L)
General Items

4. Customer Assistance Program (CAP) for Multi-Family Units: Per Ordering Paragraph 5 of
D.20-08-047 and Resolution W-5241, California American Water will offer discounts on water
usage for low-income multifamily buildings under a pilot program as defined in the Preliminary
Statement authorizing such program. The pilot program will consist of two program components:

a. Multi-Family Housing in Disadvantaged Communities: This Program component would be
applicable only to master metered buildings in a disadvantaged or severely disadvantaged
community (“DAC/SDAC”) in the San Diego Service Area.

1. Eligible master metered account holders would receive the Low-Income Ratepayer
Assistance Discount in the applicable service area which includes a meter-based
discount and a discount on volumetric charges, based on the percentage of eligible
residents as compared to the total residents.

2. This program will require building partnerships with local community-based organizations
in our San Diego Service Area.

b. Low-Income Joint Water and Energy Install Program: This program component would
expand existing water energy retrofit programs that are currently conducted jointly with
energy providers to currently un-served multifamily buildings and mobile home parks. The
program that currently extends hot and cold-water measures including appliances, fixtures,
and weatherization to low-income housing is funded jointly by California American Water and
the energy utility.

Fees and Surcharges

1. Please reference each district’s Tariff Schedule 1 for a list of applicable fees and surcharges.
Low-Income Ratepayer Assistance Program customers are exempt from the Low-Income
Ratepayer Assistance Balancing Account surcharge.

L

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C))
Advice 1432 S. W. OWENS Date Filed 12/22/2023
Decision SR. DIRECTOR - Rates & Regulatory Effective 01/22/2024

Resolution




CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10983-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 10946-W

San Diego, CA 92101

Schedule No. EP-1 Sheet 1
East Pasadena Service Area

APPLICABILITY GENERAL METERED SERVICE
Applicable to all metered water service.

EAST PASADENA TARIFE AREA RATES

TERRITORY
The territory within and adjacent to the Cities of Arcadia and Temple City and adjacent to the Cities of
Pasadena and San Gabriel, Los Angeles County, and as described on the service area map.

RATES
Quantity Rates:
Base Rate
Per 1 CGL
(100 gal.)
Forall water used .............ccocoeiiiiiiniiiinies $0.4231 (P)
Service Charge:
Per Meter
Per Month
FOI 5/8X3/4-INCA MELET ... e $18.00 P)
For 3/4-inch meter........ccooiiiii e, $27.02
For 1-inCh meter........c.ouvvieiiii e, $45.01
For 1-1/2-inch meter.........coooovieieiieie e $90.00
For 2-inCh meter.... ..o $144.00
For3-inchmeter........c.ooviviiii e $269.99
Ford-inch meter........cco oo $449.98 (P)

The Service Charge is a readiness-to-serve charge, which is applicable to all general metered services
and to which is added the charge for water used computed at the Quantity Rates.

SPECIAL CONDITIONS
General Iltems
1. All bills are subject to the reimbursement fee set forth in Schedule No. UF.

2. Qualifying low-income customers can receive a discount on their bill. Customers must apply with (N)
the Company for acceptance into the low-income program. For additional details, please see
Tariff Schedule CA-CAP.

(N)
Fees and Surcharges
1. Beginning January 1, 2019, as required by Section 792.5 of the Public Utilities Code, a net (L)
increase in purchased power and pumping assessments costs of $0.274 per CCF, relative to the ‘
purchased power and pumping assessments cost adopted by GRC Resolution W-5039, and an
associated revenue increase of $0.0274/CCF, are being tracked in a reserve account. (L)
2. A surcharge for the Customer Assistance Program (CAP) are applied to each California (N)
American Water customer bill. Please refer to tariff CA-FEES for charges and details. (,L)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.)
Advice 1432 S. W. OWENS Date Filed 12/22/2023
Decision SR. DIRECTOR - Rates & Regulatory Effective 01/22/2024

Resolution




CALIFORNIA-AMERICAN WATER COMPANY _ Revised
655 W. Broadway, Suite 1410 Cancelling  Revised
San Diego, CA 92101

Cal. P.U.C. Sheet No. 10984-W
Cal. P.U.C. Sheet No. 10947-W

Schedule No. PI-1 Sheet 1
Piru Service Area
GENERAL METERED SERVICES
APPLICABILITY
Applicable to all metered water service.
TERRITORY
Piru and vicinity, Ventura County.
RATES
Quantity Rates:
Base Rate
Per1 CGL
(100 gal.) P
Forallwater used............ccooviiiiiiiiiiii e, $0.2645 (P)
Service Charge: General Metered
Per Meter
Per Month P)
For 5/8x3/4-inch meter............cccooviiiiiiiiiiiieiceen, $31.36
For 3/4-inch meter..........coooiiiiii e, $47.03
For 1-inchmeter...........ccooooiiiii e, $78.41
For 1-1/2-inch meter..........cocviiiiiiiiiiiiieeeee e, $156.81
For 2-inchmeter.........cccooiiiiiiiii $251.00
For 3-inchmeter..........ccooiiiiiii e, $470.43
Ford-inchmeter............ooooiiiii e, $784.01
FOr 6-INCh MEtEr........wi i, $1,569.48
(P)
The Service Charge is a readiness-to-serve charge, which is applicable to all general metered services
and to which is added the charge for water used computed at the Quantity Rates.
SPECIAL CONDITIONS
General ltems
1. All bills are subject to the reimbursement fee set forth in Schedule No. UF.
2. In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental unit leaves
owing the company, service to subsequent tenants in that unit, at the company's option, be
furnished on the account of the landlord or property owner.
3. Qualifying low-income customers can receive a discount on their bill. Customers must apply (N)
with the Company for acceptance into the low-income program. For additional details, please
see Tariff Schedule CA-CAP.
Fees and Surcharges
1. A surcharge for the Customer Assistance Program (CAP) are applied to each California
American Water customer bill. Please refer to tariff CA-FEES for charges and details. N)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.)
Advice 1432 S. W. OWENS Date Filed 12/22/2023
Decision SR. DIRECTOR - Rates & Regulatory Effective 01/22/2024

Resolution
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