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A. Emergency Interruptions

1. The utility shall make all reasonable efforts to prevent interruptions to service
and when such interruptions occur, shall reestablish service with the shortest
possible delay consistent with the safety to its customers, its employee, and
the general public.

2. If an emergency interruption of service affects the service to any public fire
protection device, within 120 minutes of discovery of the interruption by the
utility, the utility shall notify the Fire Chief or other public official responsible for
fire protection of such interruption and of subsequent restoration of normal
service.

B. Scheduled Interruptions

1. Where public fire protection is provided by the facilities affected by
the interruptions, the utility shall report to the Fire Chief or other
officials responsible for fire protection when the interruption is
scheduled, the approximate time, and anticipated duration. In
addition, the Fire Chief or other official responsible for fire protection
shall be notified within 60 minutes upon restoration of service.

C. Minimum Standard for Repairs

1. All repairs associated with a utility’s water and system shall include,
as a minimum:

a. A determination whether temporary service can be provided;

b. The proper use of road hazard signs, traffic cones, and barriers;

c. A call to the regional underground service alert center to
identify buried utilities in the area;
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