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Rule No, 2
DESCRIPTION QF SERVICE

A, Quantites

The utility will endeavor to supply water dependably and safely in adequate guantities to meet the (9]
reasonahle needs and requirements of customers,

B. Pressures
1. Generaily

The utility will endeavor to maintain normal operating pressures of not less than 40 pounds per
square inch nor more than 125 pounds per square inch at the service connection, except that
during periods of hourly maximum demand the pressure at the time of peak seasonal loads may
not be less than 30 pounds per square inch and that during periods of hourly minimum demand the
pressure may not be more than 150 pounds per square inch. Variations in pressure under normal
operation will not exceed 50% of the average operating pressure. (The average operating pressure
wilt be determined by computing the arithmetical average of at least 24 consecutive hourly pressure

readings.)
2. Designated Presswre Area

Within designated areas as shown or described on utility's service area map the utility will
endeavor to maintain normal minimum operating pressure between 25 p.s.ig. and 40 p.s.i.g. with
peak load pressures above 20 p.5.1.g. Prior to June 5, 18786, inquiry should be made to the ufility

for location of such designated area.

C. Quality

Whenever furnished for human consumption or for domestic uses, the utility will endeavor to
provide water that is wholesome, potabie, in nc way harmful or dangerous {o health and, insofar as
practicabie, free from objectionable odors, taste, color and furbidity.
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