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A message from Indiana American Waterõs President

Dear IndianaAmerican Water Customer, 

Indiana American Water is proud to be your local water company. Every day, our lives revolve 

around water. Itõs involved in everything we do and everything we use. It is our most precious 

resource. Thatõs why itõs important that we provide you with information about our 

commitment to providing quality water service at a cost of only about a penny a gallon. 

At Indiana American Water, we take great pride in what we do and hold ourselves to high 

standards in delivering safe, clean, reliable, and affordable drinking water to the people we 

serve. Our teams consist of industry-leading researchers, scientists, and plant operators, all 

committed to delivering high quality water.

Just as important, we place a strong focus on acting as stewards of our environment. In 

Indiana, we participate in activities that help communities protect their watersheds and 

educate customers on how to use water wisely. We are committed to acting sustainably by 

reducing our greenhouse gas emissions, recycling our precious resources, including water, 

and protecting the biodiversity of local waterways. You can learn more about these ideas and 

programs on our website at www.indianaamwater.com.  

I am proud to share with you the 2020 annual water quality report with detailed information 

about the source and quality of your drinking water. We have prepared this report using data 

from water quality testing conducted for your local water system through December 2020. 

When it comes to complying with strict federal regulations for delivering safe, quality drinking 

water, we have consistently scored among the highest of all water companies. As a subsidiary 

of American Water, weõre part of a long-standing American tradition of quality service. Our 

strength as an industry leader comes from our employees all across the business and their 

expertise, coming together to provide high quality water service. 

If you would like more information regarding our commitment to water quality, visit our 

website at https://www.amwater.com/inaw/water-quality/. 

We look forward to serving you throughout 2021.

Matt Prine

Indiana American Water

Matt Prine

President, Indiana 

American Water

.

This report contains 

important information 

about your drinking 

water. Translate it or 

speak with someone 

who understands it at 

(800) 492-8373, 

Monday-Friday, 

7 a.m. to 7 p.m.

http://www.indianaamwater.com/
https://www.amwater.com/inaw/water-quality/


Once again, we proudly present our Annual Water Quality Report, also referred to as a 

Consumer Confidence Report (CCR). CCRs let consumers know what contaminants, if any, 

were detected in their drinking water as well as related potential health effects. CCRs also 

include details about where your water comes from and how it is treated. Additionally, they 

educate customers on what it takes to deliver safe drinking water and highlight the need to 

protect drinking water sources.

IndianaAmerican Water is committed to delivering high quality drinking water service. To that 

end, we remain vigilant in meeting the challenges of source water protection, water 

conservation, environmental compliance, sustainability and community education while 

continuing to serve the needs of all our water users. 
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NOT JUST MEETING DRINKING 

WATER STANDARDSñ

SURPASSING THEM.
The EPA regulates about 100 potential 

contaminants and sets stringent 

standards for each one. Indiana

American Water takes water quality so 

seriously that:

Å Five of our water treatment plants, 

including the treatment plant 

serving your area, have been 

nationally recognized with Directors 

Awards from the EPAõs Partnership 

for Safe Water program for 

surpassing federal and state drinking 

water standards. 

Just as IndianaAmerican Water is investing in research and testing, we also understand 

the importance of investing in the infrastructure that provides high-quality water service to 

you. Last year alone,we invested more than $121 million to improve our water and 

wastewater treatment and pipeline systems.  
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57%

43%

Surface Water

Groundwater

WHERE YOUR WATER COMES FROM
The raw drinking water supply comes from groundwater and 

surface water sources. The surface water source is the 

Wildcat Creek. The groundwater supply comes from 16 wells.

The Indiana Department of Environmental Management 

(IDEM) has assessed all public surface and groundwater 

sources throughout the state to identify potential 

contaminants. For the purpose of source water assessments, 

in Indiana all surface waters are considered to be susceptible 

to contamination. Indiana American Water has developed a 

Wellhead Protection Management Plan, in cooperation with 

community volunteers, to protect the valuable ground water 

resources serving your community.If you are interested in 

environmental water quality issues, please contact our 

Customer Service Center at 1-800-492-8373.
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QUICK FACTS ABOUT 

THE KOKOMO SYSTEM

Communities served:

Kokomo

Water source:

Wildcat Creek and 16 

groundwater wells

Average amount of 

water supplied to 

customerson adaily basis:

7.4 million gallons per day

Disinfection treatment: The 

groundwater and surface 

water supplies are 

disinfected with chloramines 

to maintain water quality in 

the distribution system.

SOURCE OF SUPPLY 

FOR THE SYSTEM
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FOR MORE INFORMATION 
To learn more about your water supply 
and local activities, visit us online at 
indianaamwater.com or contact our 
Customer Service Center at 1-800-492-8373.

WHAT ARE WE DOING? 
Our priority is to provide reliable, quality drinking 
water service for our customers. The source of supply 
is an important part of that mission. We work to 
understand and reduce potential risks to your drinking 
water supply. We have developed Source Water 
Protection Plans for all our surface and ground water 
systems. 

Stakeholder involvement is an important part of the 
program. We partner with many community members 
and organizations to host annual wellhead protection 
meetings to review progress on the plan with 
stakeholders. 

Here are a few of the efforts underway to protect our 
shared water resources:

Community Involvement: We are involved 
in the Pathway to Water Quality exhibit at 
the Indiana State Fairgrounds. The exhibit 
has been helping to protect source water 
since 1993 by providing hands-on water 
quality education to State Fair attendees. 
Environmental Grant Program: Each year, 
we fund projects that improve water 
resources in our local communities. 
Greening our Communities: We have 
planted over 20 acres of prairie grass at 
various locations across Indiana. Prairie grass 
acts as a habitat for pollinators that have 
been in rapid decline. Prairie grass also helps 
to stabilize soil and improve water quality.
Discovering New Opportunities: We 
recently began a project with The Nature 
Conservancy funded by the United States 
Department of Agriculture under the Farm 
Bill. The project will develop a strategy to 
improve water quality at the headwaters    
of the White River. 

Report any spills, illegal dumping or suspicious 

activity to the Indiana Department of 

Environmental Managementat 1-888-233-7745.
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CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for 

lead. If your service line is made of lead, and youõre planning to replace it, be sure to 

contact us at 1-800-492-8373.
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CHLORAMINES
Chloramines are a Indianaand federally approved 

alternative to free chlorine for water disinfection. 

Chloramines can reduce disinfection by-product 

formation and may help reduce concerns related to 

taste. Chloramines are also used by many 

American Water systems and many other water 

utilities nationally. 

Chloramines have the same effect as chlorine for 

typical water uses with the exception that 

chloramines must be removed from water used in 

kidney dialysis and fish tanks or aquariums.

Treatments to remove chloramines are different 

than treatments for removing chlorine. Please 

contact your physician or dialysis specialist for 

questions pertaining to kidney dialysis water 

treatment. Contact your pet store or veterinarian 

for questions regarding water used for fish and 

other aquatic life. You may also contact our 

Customer Service Center at 1-800-492-8373 for 

more chloramine information. 

NITRATES
Nitrate in drinking water at levels above 10 mg/L is 

a health risk for infants of less than six months of 

age. Such nitrate levels in drinking water can 

interfere with the capacity of the infantõs blood to 

carry oxygen, resulting in serious illness. Symptoms 

include shortness of breath and blueness of the 

skin. Nitrate levels above 10 mg/L may also affect 

the ability of the blood to carry oxygen in other 

individuals, such as pregnant women and those 

with certain specific enzyme deficiencies. Nitrate 

levels may rise quickly for short periods of time 

because of rainfall or agricultural activity. If you are 

caring for an infant or you are pregnant, you should 

ask for advice from your health care provider.
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CRYPTOSPORIDIUM
Cryptosporidium is a microbial pathogen found in 

surface water throughout the U.S. Although 

filtration removes Cryptosporidium, the most 

commonly-used filtration methods cannot 

guarantee 100 percent removal. Our monitoring 

indicates the presence of these organisms in our 

source water and/or finished water. Current test 

methods do not allow us to determine if the 

organisms are dead or if they are capable of 

causing disease. Ingestion of Cryptosporidium 

may cause cryptosporidiosis, an abdominal 

infection. Symptoms of infection include nausea, 

diarrhea, and abdominal cramps. Most healthy 

individuals can overcome the disease within a 

few weeks. However, immuno-compromised 

people, infants and small children, and the 

elderly are at greater risk of developing life-

threatening illness. We encourage immuno-

compromised individuals to consult their doctor 

regarding appropriate precautions to take to 

avoid infection. Cryptosporidium must be 

ingested to cause disease, and it may be spread 

through means other than drinking water.

The U.S. EPA has created the Long Term 2 

Enhanced Surface Water Treatment Rule (LT2) 

for the sole purpose of reducing illness linked 

with the contaminant Cryptosporidium and other 

disease causing microorganisms in drinking 

water. The rule bolstered existing regulations and 

provided a higher level of protection of your 

drinking water supply. Sampling of our water 

source during 2017 has shown the following: 

Cryptosporidium: (0 ð0.273 oocysts/L); Giardia 

lamblia: (ND - 0.267 cysts/L); and E. coli: (ND -

307.6 MPN/100ml). It is important to note that 

these results are from our raw water source only 

and not our treated drinking water supply. 

Indiana American Water KokomoOperations 

installed UV treatment at our drinking water plant  

to comply with the LT2 Rule. For more 

information, contact U.S. EPAõs Safe Drinking 

Water Hotline at (800) 426-4791. 
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UNREGULATED CONTAMINANT 

MONITORING RULE (UCMR)
The EPA created the Unregulated 

ContaminantMonitoring Rule (UCMR) to assist 

them indetermining the occurrence of 

unregulatedcontaminants in drinking water and 

whether newregulations are warranted. The first 

UnregulatedContaminant Monitoring Rule 

(UCMR1) testingwas completed in 2003 for a list 

of contaminantsspecified by the EPA. 

Unregulated contaminantsare those for which 

the EPA has not establisheddrinking water 

standards. UCMR2 testing wasconducted 

between November 2008 and August2009, and 

UCMR3 assessment monitoring wasconducted 

between January 2013 and December2016. The 

fourth list of contaminants to monitoras part of 

the UCMR was published by the EPA inDecember 

2016. UCMR4 testing began in 2018and was 

completed in 2020. The results from theUCMR 

monitoring are reported directly to theEPA.The 

results of this monitoring areincorporated inthe 

data tables in this report as appropriate. Formore 

information, contact our Customer ServiceCenter 

at 1-800-492-8373.

PFAS Monitoring
PFAS refers to per-and polyfluoroalkyl substances,a class of 

syntheticchemicals,manufactured for industrial applications and 

commercial household products such as:non-stick 

cookware;waterproofand stain resistant fabricsand 

carpets;firefighting foam and cleaning products.The properties 

that make these chemicals useful in so manyof our every-

dayproducts also resist breaking down and therefore persist in 

the environment.Exposuremay be fromfood, food packaging, 

consumer products, house dust, indoor and outdoor air,drinking 

waterand at workplaces where PFAS are made or used.

IndianaAmerican Wateris currently performingvoluntary sampling 

to better understandcertainoccurrence ofPFAS levels in drinking 

watersources.Thistestingallows us to understand how our water 

compares against thenon-enforceable Health Advisory Levelset 

byUSEPAof 70 nanograms per liter or parts per trillion 

fora combination oftwo PFAS compounds,PFOA and 

PFOS.TestingalsoallowsIndiana American Water to be better 

preparedif the USEPAor state environmental regulatordevelop a 

drinking water standard forthosePFASforwhich 

wehaveUSEPAapprovedtesting methods.

The science and regulation of PFAS and other contaminants is 

always evolving, and Indiana American Water strivesto be a leader 

in research and development.PFAScontaminationis one of the 

most rapidly changingareasin the drinking waterfield. We have 

investedin our own independent research, as well as engaging 

with other experts in the field to understand PFAS occurrence in 

the environment. We are also actively assessing treatment 

technologies that can effectively remove PFAS from drinking 

water, because we believe that investment in research is critically 

important toaddressing this issue.
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WATER QUALITY STATEMENT
We are pleased to report that during calendar 

year 2020, the results of testing of your 

drinking water complied with all state and 

federal drinking water requirements. 

For your information, we have compiled a list in 

the table below showing the testing of your 

drinking water during 2020. The Indiana 

Department of Environmental Management 

allows us to monitor for some contaminants 

less than once per year because the 

concentration of the contaminants does not 

change frequently. Some of our data, though 

representative, are more than one year old.
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