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A messagefrold ndi ana Ameri can

Matt Prine

President, Indiana
American Water

DearlndianaAmerican Water Customer,

Indiana American Water is proud to be your local water company. Every day, our lives revolve
around water. Itds involved in everything
resource. Thatds why itdés i mportant that
commitment to providing quality water service at a cost of only about a penny a gallon.

At Indiana American Water, we take great pride in what we do and hold ourselves to high
standards in delivering safe, clean, reliable, and affordable drinking water to the people we
serve. Our teams consist of industdgading researchers, scientists, and plant operators, all
committed to delivering high quality water.

Just as important, we place a strong focus on acting as stewards of our environment. In
Indiana, we participate in activities that help communities protect their watershedsand
educate customers on how to use water wisely. We are committed to acting sustainably by
reducing our greenhouse gas emissions, recycling our precious resources, including water,
and protecting the biodiversity of local waterways. You can learn more about these ideas and
programs on our website alvww.indianaamwater.com

| am proud to share with you the 2020 annual water quality report with detailed information
about the source and quality of your drinking water. We have prepared this report using data
from water quality testing conducted for your local water system through December 2020.

When it comes to complying with strict federal regulations for delivering safe, quality drinking
water, we have consistently scored among the highest of all water companies. As a subsidiary
of Ameri can Wat e standingdiariean t@ditiortof qodlity service dOnrg
strength as an industry leader comes from our employees all across the business and their
expertise, coming together to provide high quality water service.

If you would like more information regarding our commitment to water quality, visit our
website athttps://www.amwater.com/inaw/water-quality/ .

We look forward to serving you throughout 2021.

JerfD

Matt Prine
Indiana American Water

This report contains
w eiMmpostany iermatioB r y t hi n
we gboubywourddeankn@g u wi t h
water. Translate it or
speak with someone
who understands it at
(800) 492-8373,
Monday-Friday,
7a.m. to 7 p.m.

ATTENTION:
Landlords and
Apartment Owners

Please share a copy of
this notice with your
tenants. It includes
important information
about their drinking water
quality.



http://www.indianaamwater.com/
https://www.amwater.com/inaw/water-quality/

What is a

Consumer Confidence
Report (CCR)

Once again, we proudly present our Annual Water Quality Report, also referredto as a
Consumer Confidence Report (CCR). CCRs let consumers know what contaminants, if any,
were detected in their drinking water as well as related potential health effects. CCRs also
include details about where your water comes from and how it is treated. Additionally, they
educate customers on what it takes to deliver safe drinking water and highlight the need to
protect drinking water sources.

IndianaAmerican Water is committed to delivering high quality drinking water service. To that
end, we remain vigilant in meeting the challenges of source water protection, water
conservation, environmental compliance, sustainability and community educationwhile
continuing to serve the needs of all our water users.
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Mark of
Excellence

EVERY STEP OF THE WAY.

Our team monitors and tests your water at multiple points throughout our process of drawing
it from its source, treating it to meet drinking water standards, and distributing it through

our pipeline systems. In fact, American Water performs over one million tests annually for
about 100 regulated contaminants, nationwide.

EXPERTISE. RECOGNIZED AT THE HIGHEST LEVEL.

American Water is an expert in water quality testing, compliance and treatment and has
established industry-leading water testing facilities. Our dedicated team of scientists

and researchers are committed to finding solutions for water quality challenges and
implementing new technologies. We are recognized as an industry leader in water quality
and work cooperatively with the EPA so that drinking water standards and new regulations
produce benefits for customers and public water suppliers. American Water has earned
awards from the EPA's Partnership for Safe Water as well as awards for superior water quality
from state regulators, industry organizations, individual communities, and government and
environmental agencies.

WATER QUALITY. DOWN TO A SCIENCE.

Our team also has access to American Water’s Central Laboratory in Belleville, lllinois, which
conducts sophisticated drinking water testing and analysis. American Water scientists refine
testing procedures, innovate new methods, and set new standards for detecting potentially
new contaminants—even before regulations are in place.

MAINTAINING QUALITY FOR FUTURE GENERATIONS.

Just asindianaAmerican Water is investing in research and testing, we also understand
the importance of investing in the infrastructure that provides higluality water service to
you. Last year alongwe invested more than $121 million to improve our water and
wastewater treatmentand pipeline systems.

NOT JUST MEETING DRINKING
WATER STANDARDIS

SURPASSING THEM.

The EPA regulates about 100 potential
contaminants and sets stringent
standards for each onelndiana
American Water takes water quality so
seriously that:

A Five of our water treatment plants,
including the treatment plant
serving your area, have been
nationally recognized with Directors
Awardsfromt he EPA®&6s Partn
for Safe Water program for
surpassing federal and state drinking
water standards.




About Your
Drinking Water

WHERE YOUR WATER COMES FROM

The raw drinking water supply comes from groundwater and
surface water sources. The surface water source is the
Wildcat Creek. The groundwater supply comes frdé wells.

The Indiana Department of Environmental Management
(IDEM) has assessed all public surface and groundwater
sources throughout the state to identify potential
contaminants.For the purpose of source water assessments,
in Indiana all surface waters are considered to be susceptible
to contamination. Indiana American Water has developed a
Wellhead Protection Management Plan, in cooperation with
community volunteers, to protect the valuable ground water
resources serving your communityf.you are interested in
environmental water quality issues, pleaseontactour
Customer Service Center at800-492-8373.

SOURCE OF SUPPLY
FOR THE SYSTEM

m Surface Water

m Groundwater

QUICK FACTS ABOUT
THE KOKOMO SYSTEM

Communities served:
Kokomo

Water source:
Wildcat Creek and 16
groundwater wells

Average amount of

water supplied to
customers on adaily basis:
7.4 million gallons per day

Disinfection treatment: The
groundwater and surface
water supplies are
disinfected with chloramines
to maintain water quality in
the distribution system.



SPECIAL HEALTH
INFORMATION

Some people may be more vulnerable to
contaminants in drinking water than the
general population. Immuno-compromised
persons such as persons with cancer
undergoing chemotherapy, persons who
have undergone organ transplants, people
with HIV/AIDS or other immune system
disorders, some elderly, and infants can
be particularly at risk from infections.
These people should seek advice about
drinking water from their health care
providers. EPA/Centers for Disease
Control and Prevention (CDC) guidelines
on appropriate means to lessen the risk
of infection by Cryptosporidium and other
microbial contaminants are available from
the Safe Drinking Water Hotline
(800-426-4791).

What are the Sources of Contaminants?

To provide tap water that is safe to drink, EPA
prescribes regulations which limit the amount of
certain contaminants in water provided by public
water systems. U.S. Food and Drug Administration
(FDA) regulations establish limits for contaminants
in bottled water which must provide the same
protection for public health.

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information about
contaminants and potential health effects can be

obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline
(800-426-4791).

The sources of drinking water (both tap water
and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, aquifers and/or
groundwater. As water travels over the surface

of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances
resulting from the presence of animals or from
human activity.

CONTAMINANTS THAT MAY BE PRESENT IN SOURCE WATER INCLUDE:

I GLEI such as viruses and bacteria, which may come from sewage treatment plants, septic systems,

(L ETRIWENICEM  agricultural livestock operations, and wildlife.

Inorganic

Contaminants )
farming.

such as salts and metals, which can be naturally occurring or may result from urban storm
water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or

RESHEGESEL I which may come from a variety of sources, such as agriculture, urban storm water runoff, and
LG residential uses.

]I including synthetic and volatile organic chemicals, which are by-products of industrial
Chemical processes and petroleum production, and may also, come from gas stations, urban storm

(L1 1 ET I EN G Water runoff, and septic systems.

FELIGETS UM which can be naturally occurring or may be the result of oil and gas production and mining
Contaminants EElGVI{EER



Protecting drinking water at its source is an
important part of the process to treat and deliver
high quality water. It takes a community effort to
protect our shared water resources. This includes
utilities, businesses, residents, government
agencies and organizations. Everyone who lives,
works, and plays in the area has a role and stake
in clean water supplies.

WHAT CAN YOU DO?

Quality drinking water starts upstream. Everyone
can help maintain and improve drinking water
supplles through the following actions:
Properly dispose of pharmaceuticals,
household chemicals, oils and paints.
Materials can impact water ways if poured
down the drain, flushed down the toilet, or
dumped on the ground.
Check for leaks from automobiles and heating
fuel tanks. Clean up any spills using an
absorbent material like cat litter. Sweep up the
material and put it in a sealed bag. Check with
the local refuse facility for proper disposal.
Clean up after your pets and limit the use of
fertilizers and pesticides.
Take part in watershed activities.

Report any spills, illegal dumping or suspicious
activity to the Indiana Department of
Environmental Managementat 1-888233-7745.

FOR MORE INFORMATION

To learn more about your water supply
and local activities, visit us online at
indianaamwater.com or contaaur
Customer Service Center aBD0-492-8373.

Protecting Your Drinking Water Supply

WHAT ARE WE DOING?

Our priorityis to provide reliable, quality drinking
water service for our customers. The source of supply
is an important part of that mission. We work to
understand and reduce potential risks to your drinking
water supply. We have developed Source Water
Protection Plans for all our surface and ground water
systems.

Stakeholder involvementis an important part of the
program. We partner with many community members
and organizations to host annual wellhead protection
meetings to review progress on the plan with
stakeholders.

Here are a few of the efforts underway to protect our
shared water resources:

Community Involvement:We are involved
. in the Pathway to Water Quality exhibit at
the Indiana State Fairgrounds. The exhibit
has been helping to protect source water
since 1993 by providing hands water
" quality educationto State Fair attendees.
Environmental Grant Program:Each year,
we fund projects thatimprove water
resources in our local communities.
Greening our CommunitiesWe have
planted over 20 acres of prairie grassat
various locations across Indiana. Prairie grass
acts as a habitat for pollinators that have
been in rapid decline. Prairie grass also helps
to stabilize soil and improve water quality.
0 Discovering New Opportunities We
recently begana project with The Nature
Conservancy funded by the United States
Department of Agriculture under the Farm
Bill. The project will develop a strateg
improve water quality atthe headwatﬁ
of the White River.




About Lead

If present, elevated levels of lead can
cause serious health problems, especially
for pregnant women and young children.
Lead in drinking water is primarily from
materials and components associated
with service lines and home plumbing.
American Water is responsible for providing
high quality drinking water, but cannot
control the variety of materials used in
plumbing components. When your water
has been sitting for several hours, you can
minimize the potential for lead exposure
by flushing your tap for 30 seconds to 2
minutes before using water for drinking

or cooking. If you are concerned about
lead in your water, you may wish to have
your water tested. Information on lead

in drinking water, testing methods, and
steps you can take to minimize exposure
is available from the Safe Drinking

Water Hotline or at http://www.epa.gov/
safewater/lead.

UTILITY-OWNED VS. CUSTOMER-OWNED
PORTION OF THE SERVICE LINE

Water Shut Off
Main Valve

O—i

Utility-Owned  Customer-Owned Service Line
Service Line and Internal Plumbing

Please note: This diagram is a generic representation.
Variations may apply.

The most common source of lead in tap water is from the customer’s
plumbing and their service line.

Our water mains are not made of lead; however, the water service line that carries the water from the
water main in the street to your home could be. Homeowners’ service lines may be made of lead, copper,
galvanized steel or plastic. You can assess your service line material where it enters your home, typically in
your basement, crawl space or garage, near the inlet valve.

MINIMIZING YOUR POTENTIAL EXPOSURE

You cannot see, smell or taste lead, and boiling water will not remove lead. Here are steps you can take to
reduce your potential exposure if lead exists in your home plumbing.

CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for

|l ead. | f your service |line is made of | e
contactus at 1-800-492-8373.

. 1. Flush your taps. The longer the water lies dormant in your home's
: plumbing, the more lead it might contain. If the water in your faucet has
gone unused for more than six hours, flush the tap with cold water for
30 seconds to two minutes before drinking or using it to cook. To conserve
water, catch the running water and use it to water your plants.

2. Use cold water for drinking and cooking. Hot water has the potential to
contain more lead than cold water. If hot water is needed for cooking, heat

cold water on the stove or in the microwave.
3. Routinely remove and clean all faucet aerators.
@ 4. Look for the “Lead Free” label when replacing or installing plumbing
fixtures.

lead-free
5. Follow manufacturer’s instructions for replacing water filters in

|m| household appliances, such as refrigerators and ice makers, as well as

home water treatment units and pitchers. Look for NSF 53 certified filters.

6. Flush after plumbing changes. Changes to your service line, meter, or
interior plumbing may result in sediment, possibly containing lead, in your
water supply. Remove the strainers from each faucet and run the water for
3 to 5 minutes.




Important Information

About Drinking Water

CHLORAMINES

Chloramines are dndianaand federally approved
alternative to freechlorine for water disinfection.
Chloramines can reduce disinfection lyroduct
formationand may help reduce concerns related to
taste. Chloramines are also used by many
American Water systems and many other water
utilities nationally.

Chloramines have the same effect as chlorine for
typical water uses with the exception that
chloramines must be removed from water used in
kidney dialysis and fish tanks or aquariums.

Treatments to remove chloramines are different
than treatments for removing chlorine. Please
contact your physician or dialysis specialist for
guestions pertaining to kidney dialysis water
treatment. Contact your pet store or veterinarian
for questions regarding water used for fish and
otheraquatic life. You may also contact our
Customer Service Center at-800-492-8373 for
more chloramine information.

NITRATES

Nitrate in drinking water atlevels above 10 mg/L is
a health risk for infants of less than six months of
age. Such nitrate levels in drinking water can
interfere with the capa
carry oxygen, resulting in serious iliness. Symptoms
include shortness of breath and blueness of the
skin. Nitrate levels above 10 mg/L may also affect
the ability of the blood to carry oxygen in other
individuals, such as pregnantwomen and those
with certain specific enzyme deficiencieditrate
levels may rise quickly for short periods of time
because of rainfall or agricultural activityf you are
caring for aninfant or you are pregnant, you should
ask for advice from your health care provider.




CRYPTOSPORIDIUM

Cryptosporidium is a microbial pathogen foundin
surface water throughout the U.S. Although
filtration removes Cryptosporidium, the most
commonlyused filtration methods cannot
guarantee 100 percent removal. Our monitoring
indicates the presence of these organisms in our
source water and/or finished water. Current test
methods do not allow us to determine if the
organisms are dead or if they are capable of
causing disease. Ingestion of Cryptosporidium
may cause cryptosporidiosis, an abdominal
infection. Symptoms of infectioninclude nausea,
diarrhea, and abdominal cramps. Most healthy
individuals can overcome the disease within a
few weeks. However, immunoompromised
people, infants and small children, and the
elderly are at greater risk of developing life
threateningillness. We encourage immunRo
compromised individuals to consult their doctor
regarding appropriate precautions to take to
avoid infection. Cryptosporidium mustbe
ingestedto cause disease, and it may be spread
through means other than drinking water.

The U.S. EPA has created the Long Term 2
Enhanced Surface Water Treatment Rule (LT2)
for the sole purpose of reducing illness linked
withthe contaminant Cryptosporidium and other
disease causing microorganisms in drinking
water. The rule bolstered existing regulations and
provided a higher level of protection of your
drinking water supply. Sampling of our water
source during 2017 has shown the following:
Cryptosporidium: ((® 0.273 oocysts/L); Giardia
lamblia: (ND-0.267 cysts/L); and E. coli: (ND
307.6 MPN/100ml). It is important to note that
these results are from our raw water source only
and not our treated drinking water supply.
Indiana American WateKokomoOperations
installed UV treatment at our drinking water plant
to comply withthe LT2 Ruld-or more
information, contact U.S.
Water Hotline at (800) 4264791.




UNREGULATED CONTAMINANT

MONITORING RULE (UCMR)

The EPA created the Unregulated
ContaminantMonitoring Rule (UCMR) to assist
them indetermining the occurrence of
unregulatedcontaminants in drinking water and
whether newregulations are warranted. The first
UnregulatedContaminant Monitoring Rule
(UCMR1) testingvas completed in 2003 for a list
of contaminantsspecified by the EPA.
Unregulated contaminantsre those for which
the EPA has not establishedrinking water
standards. UCMR2 testing wasonducted
between November 2008 and Augus2009, and
UCMR3 assessment monitoring wanducted
between January 2013 and Decembe&016. The
fourth list of contaminants to monitoas part of
the UCMR was published by the EPADecember
2016. UCMRA4 testing beganin 201&nd was
completed in 2020. The results from th&JCMR
monitoring are reported directly to th&PAThe
results of this monitoring aréncorporated inthe
datatables in this report as appropriate. Fanore
information, contact our Customer Serviggenter
at 1-800492-8373.

PFAS Monitoring

PFAS refers to perand polyfluoroalkyl substances class of
syntheticchemicals,manufactured for industrial applicationsand
commercial household products such aston-stick

cookware waterproofand stain resistant fabricsaand
carpets;firefighting foam and cleaning productdhe properties
that make these chemicals useful in so manyf our every
dayproducts also resist breaking down and therefore persistin
the environment.Exposuremay be fromfood, food packaging,
consumer products, house dust, indoor and outdoor adtinking
waterand at workplaces where PFAS are made or used.

IndianaAmerican Wateis currently performing/oluntary sampling
to better understandcertainoccurrence ofPFAS levels in drinking
watersources.Thistestingallows us to understand how our water
compares against thenon-enforceable Health Advisory Levsét

by USEPA&f 70 nanograms per liter or parts per trillion

fora combination oftwo PFAS compound®FOA and
PFOSTestingalsoallowslndiana American Water to be better
preparedif the USEPAr state environmental regulatodevelop a
drinking water standard fothose PFASorwhich

wehave USEPApprovedtesting methods.

The science and regulation of PFAS and other contaminants is
always evolving, and Indiana American Water striviesbe a leader
in research and developmentPFASontaminationis one of the
most rapidly changin@reasin the drinking waterfield. We have
investedin our own independent research, as well as engaging
with other experts in the field to understand PFAS occurrence in
the environment. We are also actively assessing treatment
technologies that can effectively remove PFAS from drinking
water, because we believe that investment in research is critically
important toaddressing this issue.

This is one of the most ’ ’
rapidly changing landscapes in
drinking water contamination.
We have invested time and
effort on our own independent
research, as well as engaging
with other experts in the

field to understand PFAS
occurrence, fate and transport
in the environment. We are
also actively assessing
treatment technologies that
can effectively remove PFAS
from drinking water, because
we believe that investment

in research is critical for
addressing this issue.

Lauren Weinrich
Principal Scientist,
Water Research and Development




Water Quality

Results

WATER QUALITY STATEMENT
We are pleased to report that during calendar
year 2020, the results of testing of your
drinking water complied with all state and
federal drinking water requirements.

Foryour information, we have compiledalistin
the table below showing the testing of your
drinking water during 2020. Thendiana
Department of Environmental Management
allows us to monitor for some contaminants
lessthan once peryear because the
concentration of the contaminants does not
change frequently. Some of our data, though
representative, are more than one year old.






