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Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer 
Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in 
their drinking water as well as related potential health effects. CCRs also include details about 
where your water comes from and how it is treated. Additionally, they educate customers on what it 
takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in 
meeting the challenges of source water protection, water conservation, environmental compliance, 
sustainability and community education while continuing to serve the needs of all our water users. 
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A Message from Iowa American Water’s President

Dear Iowa American Water Customer,

Having access to safe, reliable water service is something that can be easily taken for 
granted. At Iowa American Water, it’s our top priority.

I am pleased to share with you our 2021 Consumer Confidence Report, which is a testament 
to the hard work and dedication of our employees. As you read through this annual water 
quality information, you will see that we continue to supply high quality drinking water service 
to keep your life flowing.

We monitor and test your water at multiple points throughout our process of drawing it from 
its source, treating it to meet drinking water standards, and distributing it through our 
pipeline systems. In fact, we test for about 100 regulated contaminants as required by state 
and federal drinking water standards.

QUALITY: We remain committed to protecting our sources of drinking water. We utilize 
advanced technology and detection methods that are paving the way for source water 
protection across the country. Quality water that meets or surpasses all state and federal 
water quality regulations doesn’t happen by chance. It requires having the right team of 
experts and technologies in place. Delivering high quality, reliable water service to your tap 
around the clock also requires significant investment in our water infrastructure.

SERVICE: Last year, we invested over $22 million to upgrade our water treatment and 
pipeline systems in the communities we serve in eastern Iowa. These investments allowed us 
to improve water quality, water pressure, and service reliability for our customers.

VALUE: While costs to provide water service continue to increase across the country, our 
investments help us provide high quality water service that remains an exceptional value for 
such an essential service.

We hope our commitment to you and our passion for water shines through in this report 
detailing the source and quality of your drinking water in 2021. We will continue to work to 
keep your life flowing – today, tomorrow, and for future generations.

Proud to be your local water service provider,

Randy A. Moore
Iowa American Water

RANDY MOORE

President
Iowa American Water

.

This report contains 
important information 
about your drinking 
water. Translate it or 
speak with someone 
who understands it at 
(866) 641-2108, 
Monday-Friday, 
7 a.m. to 7 p.m.



Just as American Water is investing in research and testing, we also 
understand the importance of investing in the infrastructure that 
provides high quality water service to you. Last year alone, we 
invested more than $22 million to improve our water and pipeline 
systems.
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QUICK FACTS ABOUT IOWA 
AMERICAN WATER’S 
CLINTON’S WATER SYSTEM

Community served:
Clinton and surrounding portions of 
Clinton County

Water source:
The Cambrian-Ordovician and Jordan 
Aquifers

Average amount of water supplied 
to customers daily:
2.7 million gallons per day

Disinfection treatment: Groundwater 
supplies are disinfected with chlorine 
to control disease-causing micro-
organisms by inactivating pathogens. 
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WHERE YOUR WATER COMES FROM
Iowa American Water’s Clinton District obtains its water 

from the Cambrian-Ordovician and Jordan Aquifers. Clinton’s 
water source is seven deep wells in four well fields in the 
Clinton area. The wells average 2,200 feet in depth and 
supply water of excellent quality. Chlorine is added to the 
water supply to assure microbiological quality, and fluoride is 
added to promote strong teeth. A phosphate compound is 
added to treat the small amount of iron that occurs naturally 
in well water and to minimize corrosion. Learn more about 
local waterways in your area 
at https://mywaterway.epa.gov .

Several years ago, as a result of naturally occurring and 
rising background radium and iron levels, Iowa American 
Water invested about $5 million to install a Hydrous 
Manganese Oxide (HMO) treatment plant for Wells # 10 & 
11.

Protecting Your Water Source 
The Source Water Assessment Program (SWAP) is a result of 
the 1996 amendments to the Federal Safe Drinking Water 
Act (SDWA). Those amendments require all states to 
establish a program to assess the vulnerability of public 
water systems to potential contamination. The Iowa 
Department of Natural Resources (DNR) has prepared 
Source Water Assessment Reports and Summaries for all 
public water systems in Iowa.  

Due to the depth and confining beds of rock above the 
aquifers, Clinton’s source of supply has excellent protection 
from potential sources of contamination. Clinton District’s 
wells are not susceptible to most contaminant sources 
except through pathways to the aquifer such as abandoned 
or poorly maintained wells from other municipal or private 
wells. 

A summary report is available upon request from Iowa 
American Water by contacting our water quality team at 
(563) 322-8814 and selecting the “water quality laboratory” 
option. 

https://mywaterway.epa.gov
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Report any spills, illegal dumping or suspicious 
activity to the Iowa Department of Natural 
Resources by calling (515) 725-8694.  You can 
also visit their website at: 
https://www.iowadnr.gov/Environmental-

Protection/Land-Quality/Emergency-Planning-
EPCRA/Spill-Reporting
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FOR MORE INFORMATION 
To learn more about your water supply 
and local activities, visit us online at 
www.iowaamwater.com. You can also contact 
our water quality team at (563) 322-8814 and 
select the “water quality laboratory” option. 

WHAT ARE WE DOING? 
Our priority is to provide reliable, quality drinking 
water service for customers. The source of supply is an 
important part of that mission. We work to 
understand and reduce potential risks to your drinking 
water supply by proactively monitoring  multiple 
facets of our watershed. By following Iowa American 
Water’s Source Water Protection Plan (a voluntary 
program to identify and address potential threats to 
drinking water supplies) we can proactively identify 
and resolve concerns within our watershed in order to 
further protect our source of supply. Being on the 
lookout for potential hazards provides an additional 
layer of safety to our customers.  

Here are a few of the efforts underway to protect 
our shared water resources:

Community Involvement: We have a 
proactive public outreach program to 
help spread the word and get people 
involved. This includes school 
education and other community 
activities.  For several years, we have 
partnered with students at Davenport 
West High School on a Water for Kenya 
initiative. Students are working to 
invent, test, and deliver a clean water 
filtration system for use in a Kenya 
village.
Environmental Grant Program: Each 
year, we fund projects that improve 
water resources in our local 
communities. 
Pharmaceutical Collection: We 
currently sponsor pharmaceutical drop 
boxes in Clinton County for  residents to 
safely dispose of unwanted drugs for 
free. This helps keep pharmaceutical 
products from entering water supplies.

https://www.iowadnr.gov/Environmental-Protection/Land-Quality/Emergency-Planning-EPCRA/Spill-Reporting
http://www.iowaamwater.com/


CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for 
lead. If your service line is made of lead, and you’re planning to replace it, be sure to 
contact our Lead Program coordinator Barb Latchaw at 1-563-468-9210.

If present, elevated levels of lead can 
cause serious health problems, especially 
for pregnant women and young children. 
Lead in drinking water is primarily from 
materials and components associated with 
service lines and home plumbing. 
American Water is responsible for 
providing high quality drinking water but 
cannot control the variety of materials 
used in plumbing components. When your 
water has been sitting for several hours, 
you can minimize the potential for lead 
exposure by flushing your tap for 30 
seconds to 2 minutes before using water 
for drinking or cooking. If you are 
concerned about lead in your water, you 
may wish to have your water tested. 
Information on lead in drinking water, 
testing methods, and steps you can take to 
minimize exposure is available from the 
Safe Drinking Water Hotline or at 
http://www.epa.gov/safewater/lead.
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NITRATES
Nitrate in drinking water at levels above 10 parts 
per million (ppm) is a health risk for infants of less 
than six months of age. High nitrate levels in 
drinking water can cause blue baby syndrome. 
Nitrate levels may rise quickly for short periods of 
time because of rainfall or agricultural activity. If 
you are caring for an infant, you should ask 
advice from your health care provider.

Please contact our water quality team for more 
nitrate information at (563) 322-8814 and select 
the  “water quality laboratory” option. 

FLUORIDE
Fluoride is a naturally occurring substance. It can 
be present in drinking water from two sources:

1. By nature; when groundwater comes into 
contact with fluoride-containing minerals 
naturally present in the earth; or

2. By a water purveyor through addition of 
fluoride to the water they are providing in the 
distribution system.

The Clinton District system has naturally-occurring 
fluoride in the groundwater. Throughout the year, 
the fluoride levels at the treatment plant are 
adjusted to achieve an optimal fluoride level of 0.7 
parts per million (ppm) to comply with the state’s 
Water Fluoridation Standards. The naturally-
occurring fluoride levels in the Clinton District’s 
groundwater sources are close to optimal levels 
(approximately 0.5 – 0.6 ppm). By monitoring and 
adjusting the addition of fluoride, fluoride levels in 
the entire system are consistent year-round. 

If you have any questions on fluoride, please 
contact our water quality team for more 
information at (563) 322-8814 and select the  
“water quality laboratory” option. 
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UNREGULATED CONTAMINANT 
MONITORING RULE (UCMR)
The EPA created the Unregulated 
Contaminants Monitoring Rule (UCMR) to assist 
them in determining the occurrence of 
unregulated contaminants in drinking water and 
whether new regulations are warranted. The first 
Unregulated Contaminants Monitoring Rule 
(UCMR1) testing was completed in 2003 for a list 
of contaminants specified by the EPA. Unregulated 
contaminants are those for which the EPA has not 
established drinking water standards. UCMR2 
testing was conducted between November 2008 
and August 2009, and UCMR3 assessment 
monitoring was conducted between January 2013 
and December 2016. The fourth list of 
contaminants to monitor as part of the UCMR was 
published by the EPA in December 2016. UCMR4 
testing began in 2018 and will continue until 2020. 
The results from the UCMR monitoring are reported 
directly to the EPA. The results of this monitoring 
are incorporated in the data tables in this report as 
appropriate. 

Please contact our water quality team for more 
information at (563) 322-8814 and select the  
“water quality laboratory” option.  

PFAS Monitoring
PFAS refers to per- and polyfluoroalkyl substances, a class of 
synthetic chemicals, manufactured for industrial applications 
and commercial household products such as: non-stick 
cookware, waterproof and stain resistant fabrics and 
carpets, firefighting foam, and cleaning products. The 
properties that make these chemicals useful in so many of 
our everyday products also resist breaking down, and 
therefore, persist in the environment. Exposure may be from 
food, food packaging, consumer products, house dust, indoor 
and outdoor air, drinking water, and at workplaces where 
PFAS are made or used.

Iowa American Water is currently performing voluntary 
sampling to better understand certain occurrences of PFAS 
levels in drinking water sources. This testing allows us to 
understand how our water compares against the non-
enforceable Health Advisory Level set by USEPA of 70 
nanograms per liter or parts per trillion for a combination of 
two PFAS compounds, PFOA and PFOS. Testing also allows 
Iowa American Water to be better prepared if the USEPA or 
state environmental regulator develop a drinking water 
standard for those PFAS for which we have USEPA approved 
testing methods.

The science and regulation of PFAS and other contaminants 
is always evolving, and Iowa American Water strives to be a 
leader in research and development.  PFAS contamination is 
one of the most rapidly changing areas in the drinking water 
field. We have invested in our own independent research, as 
well as engaging with other experts in the field to understand 
PFAS occurrence in the environment. We are also actively 
assessing treatment technologies that can effectively remove 
PFAS from drinking water, because we believe that 
investment in research is critically important to addressing 
this issue. 
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WATER QUALITY STATEMENT
We are pleased to report that during calendar 
year 2021, the results of testing of your 
drinking water complied with all state and 
federal drinking water requirements. 

For your information, we have compiled a list in 
the table below showing the testing of your 
drinking water during 2021. The Iowa 
Department of Natural Resources allows us to 
monitor for some contaminants less than once 
per year because the concentration of the 
contaminants does not change frequently. 
Some of our data, though representative, are 
more than one year old.

OTHER INFORMATION
This CCR was prepared by Iowa American 
Water. If you have questions about this report, 
you want additional information about your 
drinking water, or you want to know how to 
participate in local activities that may help 
protect the quality of your drinking water, 
please contact our water quality team for more 
information at (563) 322-8814 and select the  
“water quality laboratory” option. 
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Iowa American Water conducts extensive monitoring to determine if your water meets all water quality standards. The detections of our monitoring are reported in the 
following tables. While most monitoring was conducted in 2021, certain substances are monitored less than once per year because the levels do not change frequently. 
For help with interpreting the tables below, see the “Definition of Terms Used in This Report” on the previous page.

HOW TO READ THIS TABLE (FROM LEFT TO RIGHT)
• Starting with Substance (with units), read across.
• Year Sampled is usually in 2021 but may be a prior year. 
• A Yes under Compliance Achieved means the amount of the substance met government requirements. 
• MCLG/MRDLG is the goal level for that substance (this may be lower than what is allowed).
• MCL/MRDL/TT/Action Level shows the highest level of substance (contaminant) allowed.
• Highest, Lowest or Average Compliance Result represents the measured amount detected.
• Range tells the highest and lowest amounts measured. 
• Single Sample (SS) conveys the results shown are from the testing of one sample. 
• Typical Source tells where the substance usually originates. 
Some unregulated substances are measured, but maximum contaminant levels have not been established by the government. These contaminants are shown for your 
information.

NOTE: Regulated contaminants not listed in this table were not found in the treated water supply.

LEAD AND COPPER MONITORING PROGRAM 

Substance 
(with units) Year Sampled Compliance 

Achieved MCLG Action Level 
(AL)

90th

Percentil
e

No. of Homes 
Sampled

Homes Above 
Action Level Typical Source

Lead 2019 Yes 0 15 2.00 30 0 Corrosion of household plumbing systems.

Copper (ppm) 2019 Yes 1.3 1.3 1.1 30 1 Corrosion of household plumbing systems.

TOTAL COLIFORM RULE - At least 30 samples collected each month throughout the distribution system

Substance 
(with units) Year Sampled Compliance 

Achieved MCLG MCL Highest Percentage OR Highest 
No. of Samples Typical Source

Total Coliform 2021 Yes 0

*MCL = Less than 5%
OR

MCL = No more than 1 
positive monthly sample

0.01% Naturally present in the environment. 

E. Coli 2021 Yes 0 TT = No confirmed samples 0 Human and animal fecal waste.

NOTE: Coliforms are bacteria that are naturally present in the environment and are used as an indicator of the general bacteriological quality of the water. We are reporting the highest percentage 
of positive samples / highest number of positive samples in any month.
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DISINFECTION BYPRODUCTS - Collected in the Distribution System

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved MCLG MCL Highest 

Compliance Result Range Detected Typical Source

Total 
Trihalomethanes 

(TTHMs) (ppb) 
2021 Yes N/A 80 7 SS By-product of drinking water disinfection.

Haloacetic Acids 
(HAAs) (ppb) 2021 Yes N/A 60 1 SS By-product of drinking water disinfection.

NOTE: Compliance is based on the running annual average at each location. The Highest Compliance Result reflects the highest average at any location and the Range Detected reflects all 
samples from this year used to calculate the running annual average.

DISINFECTANTS - Collected in the Distribution System and at the Treatment Plant

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved MCLG MCL Average Range Detected Typical Source

Chlorine (ppm) 
(Distribution 

System)
2021 Yes MRDLG = 4.0 4.0 1.3 0.62 to 2.36 Water additive used to control microbes.

S/EP - Collected from Wells 3, 6, and 7

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved MCLG Limit Highest Result Range Detected Comments

Combined 
Radium (pCi/L) 2021 Yes 0 5 2.91 SS Erosion of natural deposits

Fluoride (ppm) 2016 Yes 4 4 0.76 SS Water additive which promotes strong teeth; Erosion of natural
deposits; Discharge from fertilizer and aluminum factories

Sodium (ppm) 2019 Yes NA N/A 47.2 SS Erosion of natural deposits; Added to water during treatment
process

Nitrate {as N] 
(ppm) 2021 Yes 10 10 0.02 SS Runoff from fertilizer use; Leaching from septic tanks, sewage;

Erosion of natural deposits
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S/EP - Collected from Well 9

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved MCLG Limit Highest Result Range Detected Comments

Gross Alpha 
(pCi/L) 2021 Yes 0 15 6.27 SS Erosion of natural deposits

Combined 
Radium (pCi/L) 2021 Yes 0 5 2.36 SS Erosion of natural deposits

Fluoride (ppm) 2016 Yes 4 4 0.82 SS Water additive which promotes strong teeth; Erosion of natural
deposits; Discharge from fertilizer and aluminum factories

Sodium (ppm) 2019 Yes NA N/A 56.3 SS Erosion of natural deposits; Added to water during treatment
process

Nitrate {as N] 
(ppm) 2021 Yes 10 10 0.01 SS Runoff from fertilizer use; Leaching from septic tanks, sewage;

Erosion of natural deposits

S/EP - Collected from Wells 10, 11

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved MCLG Limit Highest Result Range Detected Comments

Gross Alpha 
(pCi/L) 2020 Yes 0 15 6.7 SS Erosion of natural deposits

Combined 
Radium (pCi/L) 2020 Yes 0 5 3.74 SS Erosion of natural deposits

Fluoride (ppm) 2018 Yes 4 4 0.55 SS Water additive which promotes strong teeth; Erosion of natural
deposits; Discharge from fertilizer and aluminum factories

Sodium (ppm) 2021 Yes NA N/A 111.7 SS Erosion of natural deposits; Added to water during treatment
process

Nitrate {as N] 
(ppm) 2021 Yes 10 10 0.01 SS Runoff from fertilizer use; Leaching from septic tanks, sewage;

Erosion of natural deposits
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S/EP - Collected from Royal Pines Well 1

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved MCLG Limit Highest Result Range Detected Comments

Nitrate {as N] 
(ppm) 2021 Yes 10 10 6.40 5.51 to 6.40 Runoff from fertilizer use; Leaching from septic tanks, sewage;

Erosion of natural deposits

Sodium (ppm) 2021 Yes NA N/A 9.9 SS Erosion of natural deposits; Added to water during treatment
process

UNREGULATED PERFLUORINATED COMPOUNDS

Parameter Units Average Result Range Detected Typical Source

Perfluorooctanoic Acid (PFOA) ppt ND ND
Used for its emulsifier and surfactant properties in or as fluoropolymers (such as Teflon), fire 
fighting foams, cleaners, cosmetics, lubricants, paints, polishes, adhesives and photographic 

films

Perfluorooctanesulfonic Acid 
(PFOS) ppt ND ND Manmade chemical; used in products for stain, grease, heat and water resistance

PER- AND POLYFLUOROALKYL SUBSTANCES 

1 - Substances with Secondary MCLs do not have MCLGs and are not legally enforceable; these limits are primarily established to address aesthetic concerns.
2 - For healthy individuals the sodium intake from water is not important because a much greater intake of sodium takes place from salt in the diet. However, sodium levels above the 
recommended upper limit may be of concern to individuals on a sodium restricted diet.
3 - USEPA's Health Advisories are non-enforceable and provide technical guidance to states agencies and other public health officials on health effects, analytical methodologies, and 
treatment technologies associated with drinking water contamination.
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IOWA DEPARTMENT OF NATURAL RESOURCES

ADDITIONAL WATER QUALITY PARAMETERS OF INTEREST - Water Leaving the Treatment Facility)

Parameter Units Average Result Range Detected Typical Source

Bromochloroacetic Acid ug/L 8.0 0.43 to 16 By-product of drinking water disinfection

Bromodichloroacetic acid ug/L 12.9 0.71 to 26 By-product of drinking water disinfection

Chlorodibromoacetic acid ug/L 7.9 0.29 to 16 By-product of drinking water disinfection

Dibromoacetic Acid ug/L 7.6 0.39 to 15 By-product of drinking water disinfection

Dichloroacetic Acid ug/L 4.0 0.28 to 7.5 By-product of drinking water disinfection

Monobromoacetic Acid ug/L 25.3 0.84 to 50 By-product of drinking water disinfection

Total Haloacetic Acids (HAA5) ug/L 0.6 ND – 1.77 By-product of drinking water disinfection

Total Haloacetic Acids  (HAA6Br) ug/L 0.6 ND – 1.28 By-product of drinking water disinfection

Total Haloacetic Acids (HAA9) ug/L 0.8 ND – 2.23 By-product of drinking water disinfection

Trichloroacetic Acid ug/L 11.9 0.6 to 23 By-product of drinking water disinfection

2-Methoxyethanol ug/L 0.1 <0.13 Used as a solvent in varnishes, dyes, resins, airplane deicing solutions. It is also used 
in organometallic chemistry synthesis.

Manganese* ug/L 8.3 0.99 to 35 Naturally-occurring elemental metal; largely used in aluminum alloy production. 
Essential dietary element.

* Manganese has a Secondary MCL of 50 ppb.

UNREGULATED CONTAMINANT MONITORING RULE
Unregulated contaminants are those for which the EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist 
the EPA in determining the occurrence of unregulated contaminants in drinking water and whether future regulation is necessary. Every five years, the EPA issues a new 
list of no more than 30 unregulated contaminants to be monitored.
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WATER INFORMATION SOURCES

Iowa American Water
www.iowaamwater.com

Iowa Department of Natural Resources (IDNR):
www.iowadnr.gov/

Iowa Department of Public Health:
www.idph.iowa.gov/

Clinton County Health Department:
www.clintoncounty-ia.gov/Health_Department

Scott County Health Department:
www.scottcountyiowa.gov/health

United States Environmental Protection Agency (USEPA):
www.epa.gov/safewater

Safe Drinking Water Hotline: (800) 426-4791

Centers for Disease Control and Prevention: www.cdc.gov

American Water Works Association: www.awwa.org

Water Quality Association: www.wqa.org

National Library of Medicine/National Institute of Health:
www.nlm.nih.gov/medlineplus/drinkingwater.html

http://www.iowaamwater.com/
http://www.iowadnr.gov/
http://www.idph.iowa.gov/
http://www.clintoncounty-ia.gov/Health_Department
http://www.scottcountyiowa.gov/health
http://www.epa.gov/safewater
http://www.cdc.gov/
http://www.awwa.org/
http://www.wqa.org/
http://www.nlm.nih.gov/medlineplus/drinkingwater.html
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