
CROSS CONNECTION SURVEY

Customer Class: 
Contract Account No. 
Premises No. 

Property located at: 

Meter Number: 

Please check the box or boxes that best describe  your fire 
protection at your facility:

This account serves private hydrants only (no fire sprinkler 
systems in facility)

This account serves an installed fire sprinkler system

Fire sprinkler system has outside fire department connections 
for pumping into system

Fire sprinkler system contains antifreeze or other chemicals

None

Existing backflow device information is needed if you 
have a backflow device installed on your plumbing. 
Please complete below and provide a copy of the most 
recent backflow test report(s). (If no backflow device is 
installed on your plumbing please skip this section.)

Please circle type: RDC, RP, RPDA, DC, DCDA, PVB, SVB, AVB

Manufacturer:____________ 
Serial #:____________ Model:____________
Online to:____________ Size:____________
Location____________

Please circle type: RDC, RP, RPDA, DC, DCDA, PVB, SVB, AVB

Manufacturer:____________ 
Serial #:____________ Model:____________
Online to:____________ Size:____________
Location____________

Please circle type: RDC, RP, RPDA, DC, DCDA, PVB, SVB, AVB

Manufacturer:____________ 
Serial #:____________ Model:____________
Online to:____________ Size:____________
Location____________

Signature of individual completing this survey:________________________________ Phone#__________________________

         Email(optional):_____________________________                                                       Date ___________________________ 

Iowa American Water Cross Connection Department
3409 Research Pkwy
Davenport, IA 52806 

https://amwater.com/iaaw/water-quality/cross-connection-backflow-prevention IowaCCN@amwater.com

Please check the box or boxes that best describe the 
usage of your water in your facility:

Typical, such as bathrooms, drinking fountains, outside 
water faucets, household laundry or dishwashing 
appliances
Private well(s) supplying any part of your facility

Connected into a manufacturing process

Connected into a chemical process or photo processing

Connected into underground lawn sprinkler/irrigation 
system
Connected into a swimming pool

Connected into a water operated/cooled equipment/ 
appliances/boilers

Please check the box that best describes 
your facility type:

Agricultural/Farm Restaurant/Grocery/
Food Process

Correctional Facilities/
Institutions

          Mortuary

Car Wash SingleFamily/Private 
Residence

Day Care/Schools/
Universities

Church/regligious
 purposes

Condominium Veterinarian/Pet 
Shop/Aquarium

Nursing homes/Senior 
Centers

          Apartment with _____ 
or more Units

First Response - Fire/
Police

          Multi-Family 
(2 to 4 Units)

OPA and Government 
Offices

          Multi Commercial

Golf Course Barber and Beauty 
Salons

Laundromat Medical Facilities

Other_____________

If backflow prevention devices are installed on your plumbing/fire 
sprinkler system, it is required that they be tested annually and 
copies of the test reports be maintained on file with the water 
company. If you do not have current copies of the test reports on 
file with us, please attach to this survey.



Backflow Prevention and your Responsibility

What to Do to Comply 

Safe drinking water is priceless. Unlike other utility services such as gas or electricity, tap water is consumed 

Federal, state and even local regulations require drinking water, leaving the treatment plant, to meet standards for 
quality and safety. American Water takes these regulations seriously and not only meets them, but often exceeds 
them.

Yet, treated water can be contaminated, within the water distribution system, by cross connections that 
result in backflow. A cross connection is any actual or physical connection between a potable (drinkable) water 
supply and any source of non-potable liquid, solid or gas that could contaminate potable water by backflow.

Backflow is the reverse flow of water or other substances through a cross connection into the treated 
drinking water distribution system.

American Water can help ensure you are in compliance with federal regulations, and we are available to answer 
any questions related to backflow. Here are some useful facts about how contamination may occur: 

Drinking water can become contaminated by backflow when:

n A drinking water distribution main is unprotected because of the lack of a properly installed and
functioning backflow prevention device on the service connection at the customer's supply.
n A physical cross connection is made between the drinking water distribution main and a contaminant
source.
n Backflow conditions occur.

There are two types of backflow: backpressure and backsiphonage.

Backpressure happens when the pressure of the contaminant source exceeds the positive pressure in the water 
distribution main. An example of backpressure contamination is when a drinking water supply main has a connection 
to a hot water boiler system that is not protected by an approved and functioning backflow preventer. 

If pressure in the boiler system increases to where it exceeds the pressure in the water distribution system, backflow 
from the boiler to the drinking water supply system may occur.

Backsiphonage is caused by a negative pressure (vacuum or partial vacuum) in the water distribution 
system. This situation is similar in effect to the sipping of water through a straw. Negative pressure in the drinking 
water distribution system can happen because of a water main break or when a hydrant is used for fire fighting.

You can assist American Water in preventing backflow contamination by installing an approved backflow prevention 
device, if required, and by properly maintaining, and testing, your backflow prevention device(s). With more than 
100 years experience, American Water can help address this issue and will be working with customers to take any 
corrective actions necessary to ensure compliance. 

Installation of backflow prevention devices can be done by someone qualified to do this work and who can provide 
you with a cost estimate before installation.

Your cooperation with this cross-connection control and backflow prevention program will help to ensure the safety 
of drinking water for thousands who locally use American Water. 


