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IMPACT 'in our communities! 12 e

_ Combined, lllinois American Water,
GIVING BACK our employees and the American Water $ 1 2 M
[ |

Charitable Foundation contributed over

lllinois American Water American Water Charitable Foundation
contributed nearly $785,000 to 195 organizations contributed over $411,000 to
through charitable contributions and programming support.* 270 organizations in Illinois?
Ny Customer Assistance Programs /Nl Keep Communities Flowing Grants
M $529,600 to fund our customer assistance programs O $343,800 to 50 organizations
&  Public Safety & Firefighting Support . Employee Matching Gift Program
E $113,400 to 113 fire & rescue organizations Together, AWCF and employees donated

‘é“’i' Education & Workforce Development $88,000 to 220 nonprofits.

%" $38,100 to 25 organizations

i+ Health & Wellness 3\ Quack if you

¥ clean water! '/

$23,400 to 10 organizations

6 Community Sustainability
$80,000 to 40 organizations

About our H20 Help to Others Program

Since 1996, we have been assisting customers
experiencing financial hardship to help keep their water
and/or wastewater services flowing in partnership with
the Salvation Army. In 2025, approximately $138,000 was =
provided to 1,400 lllinois households in need. Learn more “These amounts may be subject to recovery in a future potential rate case(s).

at illinoisamwater.com/customerassistance. ;EZeanzliinnﬁa;i;g:: 'b“yaz‘;\ee?c“fanndaﬁ‘aﬂZhr;gfhjf;f ‘;:dt::anScE;rivSa?:?i;ciiilt%ﬁ:tiaf?::ds;‘rc;\.ore
information, visit amwater.com/awcf.
EMPLOYEES ENGAGED IN OUR COMMUNITIES
Highlights:
e Donated 100+Ibs of food to Calhoun Community ¢ Partnered with Individual Advocacy Group to
650 Unit School District #40 Weekend Power Pack donate 50+ gently used electronic devices,
Employee program in Hardin. including iPhones, iPads, laptops, and monitors to
Volunteer * Helped pull 20+ tires from the Vermillion River community members in Will and DuPage counties.
Hours in partnership with the Livingston County e Spoke with hundreds of students at community
Environmental Association. events statewide, including the Sun Foundation’s
e Donated blankets to Sleep in Heavenly Peace to Clean Water Celebration in Peoria, raising
help 20 children in Alton receive a new bed. awareness about water quality and conservation.
* Assembled 350+ hygiene kits for neighbors in
need in Alton and Bolingbrook. 032026




