
FOCUSING 
ON OUR 
CUSTOMERS
When it comes 
to providing safe, 
clean, reliable 
water service, we 
hold ourselves to 
high standards 
and are proud of 
our exceptional 
track record 
when it comes to 
complying with 
and surpassing 
drinking water 
standards. 

Each year, our 
team of experts 
performs 
thousands of 
water quality 
tests and works 
to protect our 
precious water 
resources.

We also invest 
millions of 
dollars annually 
in our water 
and wastewater 
treatment and 
pipeline systems.

We’re committed to 
our customers and 
the communities 
where we live and 
serve.

Experiencing discolored water? Use this guide to help determine 
the potential cause and recommendations to address the issue. 

SOURCE OF DISCOLORED WATER
There are two main sources of discolored water:

•	 Utility main disturbances: Due to activities such as main breaks, system improvements and 
water main flushing activities. Here’s how to tell:

	» Discolored water is present in ALL cold water faucets throughout the home or business and 
does not disappear after running the water for a few minutes. 

	» Please check our alerts page at kentuckyamwater.com/alerts to see if there are any active 
alerts in your area.

•	 Internal plumbing: Causes can vary. Here’s how to tell:
	» Discolored water only impacts certain faucets and/or present in hot water only.
	» Disappears after running the water for a few minutes or only appears in the morning when 

you first turn on the tap. 
	» For internal plumbing concerns, customers should contact a licensed plumber.

COMMON CAUSES AND ACTIONS YOU CAN TAKE

COLOR COMMON CAUSE(S) ACTIONS YOU CAN TAKE

Cloudy  
or 
White

Trapped Air: Fill a glass with cold water. If 
the water clears from the bottom of the glass 
toward the top, the condition is caused by air. 
Two potential reasons:

	• Cold water holds more air and can 
appear cloudy. This occurs more often in 
the winter. As the water warms, the air 
escapes. 

	• Construction and maintenance activities 
(such as meter changes) can also trap air 
in the system.

In both cases, trapped air should not be 
harmful.

Cold water: Fill a container and 
let it sit until it clears.

Construction and maintenance: 
Help release the trapped air by 
running the cold water tap at the 
faucet that is farthest or highest 
tap from where the water enters 
the home and let it run for a few 
minutes. 
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COMMON CAUSES AND ACTIONS YOU CAN TAKE (cont.)

COLOR COMMON CAUSE(S) ACTIONS YOU CAN TAKE

Yellow, 
Orange, 
Black or 
Brown

	• Controlled and uncontrolled events in the water 
distribution system: For example, main breaks or use 
of hydrants for firefighting and water main flushing 
procedures can stir up sediment in water mains due to 
the changes in the flow of water.  

	• Presence of naturally-occurring minerals such as 
manganese or iron in the water. These minerals 
can build up in water mains over time, and when a 
disturbance occurs such as a main break, tiny particles 
may break loose. This may also occur in internal 
plumbing that has been unused for a period of time and 
water in the lines has become stagnant. 

	• Flush your plumbing with cold water 
(see instructions below). If discoloration 
persists after 15 minutes, contact us.

	• Avoid doing laundry, making ice cubes or 
running the dishwasher until the water is 
clear. 

Blue The use of blue disinfectant in your toilet might cause 
discoloration of your tap water, particularly if the water 
supply to your home was recently turned off. This might 
create conditions in which water from the toilet tank was 
siphoned into the plumbing of your house. 

	• Do not drink the water. These 
disinfectants may potentially contain 
harmful chemicals.

	• Flush your plumbing (see below) or 
consider consulting a licenced plumber.

Green Algae in source water: During the summer, algae can grow 
in the rivers, lakes or reservoirs that supply our water. 
When this happens, a slight tint of green may be apparent. 

No action needed. American Water 
maintains a source water monitoring 
program.

Blue-
Green
(potentially 
with 
staining)

Standing water and LED/fluorescent lighting can cause 
the water to appear greenish in color due to tiny traces of 
naturally occurring minerals or bluish under certain LED 
lighting. To test this: Fill a white bucket with water and take 
it outside. There should be no color visible in natural light. 

No action needed. 

Copper corrosion possibly caused by:
	• Electrical system being grounded to internal plumbing, 

especially if a mixture of different pipe material exists.
	• If the color is more predominant in hot water, it may be 

due to the water temperature being set too high. 
	• Dezincification of some bronze alloys found in valves, 

water pumps, and water pump parts. 

Customers may wish to consult with a 
licensed plumber to resolve this problem.

HOUSEHOLD FLUSHING INSTRUCTIONS
	• Go to lowest floor in home that has a sink. Run the cold water in 5 minute increments until the discoloration clears.  
After your cold water is clear, flush your hot water taps in 5 minute increments until clear.
	• If discolored water persists primarily when hot water is used, flush your hot water heater by following the manufacturer’s 
instructions or contacting a licensed plumber.

IN CASE OF AN EMERGENCY

We use a mass-notification system to keep customers informed about significant water-related 
emergencies and events that impact service. Updating your contact information online will 
allow us to keep you better informed. While you’re there, tell us how you prefer to be notified: 
by phone, text and/or email.* Visit amwater.com/mywater today. Note to Landlords/Property 
Owners: If you have tenants who are not direct customers, they can sign up for alerts at 
awcodered.com or by texting WATER to 99411.

*Standard text, data and phone rates may apply.

WHAT’S THE BEST WAY TO REACH YOU?


