
Making an
IMPACT

Combined, Pennsylvania American Water,  
our employees and the American Water 
Charitable Foundation contributed over 

in our communities!

2025 Report

$2.7M

1 These amounts may be subject to recovery in a future potential rate case(s).
2 The American Water Charitable Foundation is registered with the IRS as a 501(c)(3) private foundation. 
The Foundation is funded by American Water shareholders and has no impact on customer rates. For more 
information, visit amwater.com/awcf.
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Pennsylvania American Water  
contributed over $2.1 million to 325 organizations 
through charitable contributions and programming support.1

About our H2O Help to Others Program 
Since 1991, we have been assisting customers experiencing 
financial hardship to help keep their water and/or wastewater 
services flowing. In 2025, 5,792 households received grants 
totaling $1,819,298. We also provided approximately  
$16.6 million total in monthly bill discounts and 971 conservation 
kits and education to customers who qualified. Learn more at 
pennsylvaniaamwater.com/H2O.

Education & Workforce Development  
$69,630 to 10 organizations

Environmental Sponsorships  
$62,385 to 15 organizations

Public Safety & Firefighting Support  
$143,650 to 205 fire & rescue organizations

Health & Wellness  
$31,876 to 15 organizations

Community Sustainability  
$378,240 to 78 organizations

H2O Help to Others ProgramTM 
$1,499,912 to fund our customer assistance program 

American Water Charitable Foundation  
contributed over $520,400 to  
538 organizations in Pennsylvania2

Keep Communities Flowing Grants  
$380,000 to 32 organizations

Employee Matching Gift Program  
Together, the American Water Charitable 
Foundation and employees donated $190,631 
to 506 nonprofit organizations.  

2k+
hours

Employees volunteered 
more than 2,600 hours  

in the community

Number of volunteer projects, speaking engagements, 
educational programs and community events our employees 
participated in statewide. 

270

GIVING BACK

EMPLOYEES ENGAGED IN OUR COMMUNITIES


