
GLEN ALSACE & EXETER 
SYSTEMS AT A GLANCE

COMMUNITIES SERVED

• Berks County: Water - The 
Borough of St. Lawrence 
and the Townships of Amity 
and Exeter, and portions of 
Earl and Ruscombmanor 
(Golden Oaks Community).  
Wastewater - Portions of the 
Townships of Exeter, Alsace 
and Lower Alsace  

NUMBER OF CUSTOMERS 

• Glen Alsace: 9,495 water 
customers

• Exeter:  7,880 wastewater 
customers

LEGISLATIVE DISTRICTS 
SERVED

• Senate districts 11 & 24 

• House districts 126, 128,    
& 130

TREATMENT FACILITIES 

• Wastewater treatment plant 
with 7.1 MGD capacity

PRIMARY SOURCE OF SUPPLY
Ground water sources (wells), 
and two interconnections - City 
of Reading and Mt. Penn 
Borough

INFRASTRUCTURE
• Total miles of Pipeline:  

230 
• Fire Hydrants: 845

EMPLOYEES
• Glen Alsace: 8
• Exeter: 12

Pennsylvania American Water has been providing high quality, reliable 
water service to Lower Alsace and surrounding communities for more than 
21 years, and wastewater service to the Exeter community since the fall of 
2019. Today, our Glen Alsace and Exeter districts serve over 17,000 Berks 
County homes and businesses.   

INVESTED IN YOUR COMMUNITY 
In 2022, we invested $485 million to upgrade our water and wastewater systems across 
the Commonwealth. Over the past five years, we’ve funded more than $2 billion in capital 
construction, and we expect to invest $450 to $600 million annually statewide over the 
next several years. In our Glen Alsace and Exeter districts, we have invested just under $3 
million over the last five years to replace aging water mains. We’ve also made upgrades to 
our water treatment plants, tanks and pump stations, bringing our total combined 
investment in these two systems to over $27 million. 

ECONOMIC IMPACT OF WATER INVESTMENTS 
Economic impact studies show that for every $1 million invested in water infrastructure, 
upwards of 15 jobs are generated throughout the economy. Pennsylvania American Water 
invested approximately $490 million in 2022 alone to improve our water and wastewater 
treatment and pipeline systems, supporting more than 7,000 jobs.

GLEN ALSACE & EXETER DISTRICT INVESTMENTS 
OVER THE LAST FIVE YEARS

YEAR MILES COST TOTAL CAPITAL 
INVESTMENT

2018 0.11 $132,246 $867,583

2019 0.59 $756,761 $2,184,359

2020 0.35 $576,525 $7,257,314

2021 0.67 $339,869 $7,938,891

2022 0.34 $1,030,707 $9,108,457

TOTALS 2.06 $2,836,108 $27,356,604

WE’RE HERE TO HELP

SERVICE. ONE MORE WAY WE KEEP LIFE FLOWING.

Kara C. Rahn
Senior Manager, Government & External Affairs 
(Eastern PA)

(484) 238-5216
Kara.Rahn@amwater.com.
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