
STATE OF CALIFORNIA                                                                                                                                                                  GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 December 10, 2021 

 
Jeffrey T. Linam 
Vice President of Rates & Regulatory 
California-American Water Company 
4701 Beloit Drive 
Sacramento, CA 95838-2434 
 
Dear Mr. Linam, 

 
The Water Division of the California Public Utilities Commission has approved California-
American Water Company’s Advice Letter No. 1349, filed on October 29, 2021, regarding 
updating form tariffs. 
 
Enclosed are copies of the following revised tariff sheets, effective October 29, 2021, for the 
utility’s files: 
 

P.U.C. Sheet 
No. 

 
Title of Sheet 

10121-W   Adjustment Denial Letter, Sheet 1 
10122-W  

 
Leak Adjustment Letter For Manual Bill Adjustment Discount 
Rate, Sheet 1 

10123-W   Leak Adjustment - Percent Adjustment, Sheet 1 
10124-W   Usage History/Meter History, Sheet 1 
10125-W   Check Meter -Consistent Reading, Sheet 1 
10126-W   Check Meter -Consistent Reading, Sheet 2 
10127-W   Credit Letter, Sheet 1 
10128-W   Service Verification - Customer Notice, Sheet 1 
10129-W   Tampered With Meter Device - Customer Notice, Sheet 1 
10130-W   Inaccessible Meter, Sheet 1 
10131-W   Inaccessible Meter, Sheet 2 
10132-W   Inform Customer - High Consumption, Sheet 1 
10133-W   Inform Customer - High Consumption, Sheet 2 
10134-W   Leak Adjustment Provided, Sheet 1 
10135-W   Leak Adjustment Request - Need Receipts, Sheet 1 
10136-W   Leak Adjustment Request Form, Sheet 1 
10137-W   Leak Found By Company, Sheet 1 
10138-W   Medical Certification Letter, Sheet 1 
10139-W   Need Access To Inside Meter Final Letter - Meter Fix, Sheet 1 
10140-W   Need Access To Inside Meter First Letter - Meter Fix, Sheet 1 



California-American Water Company – AL 1349  Page 2 of 2 
P.U.C. Sheet 

No. 
 

Title of Sheet 
10141-W   Meter Removed - Property Demolition, Sheet 1 
10142-W   Meter Removed - Property Demolition, Sheet 2 
10143-W   Meter Pit Covered By Pavement - Need Access, Sheet 1 
10144-W   Higher Than Expect Meter Read Need Access, Sheet 1 
10145-W   Notice Of Periodic Meter Change, Sheet 1 
10146-W   Notice Of Periodic Meter Change, Sheet 2 
10147-W   Notice Of Periodic Meter Change, Sheet 3 
10148-W   Notice Of Periodic Meter Change, Sheet 4 
10149-W   Replace Meter Letter 1, Sheet 1 
10150-W   Replace Meter Letter 2, Sheet 1 
10151-W   Property Owner/Rental Agent Agreement, Sheet 1 
10152-W   Property Owner/Rental Agent Agreement, Sheet 2 
10153-W   Water Usage - No Customer, Sheet 1 
10154-W   Table Of Contents (Continued), Sheet 8 
10155-W   Table Of Contents, Sheet 7 
10156-W   Table Of Contents, Sheet 6 
10157-W   Table Of Contents, Sheet 1 

Cancel  8039, 8045, 8048, 8047, 8588, 8589, 8591, 8058, 8054, 8043, 8044, 8059 
 
Please contact Bradley Leong at BL4@cpuc.ca.gov or 415-703-2307, if you have any questions. 
 
Thank you. 

 
Enclosures 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



CALIFORNIA PUBLIC UTILITIES COMMISSION 
DIVISION OF WATER AND AUDITS 

 

Advice Letter Cover Sheet 
 

[   ] APPROVED [   ] WITHDRAWN [   ] REJECTED 

Signature:  Comments:  

Date:    
 

Utility Name: California American Water Date Mailed to Service List: October 29, 2021 

District: All Service Area   

CPUC Utility #: U210W Protest Deadline (20th Day): November 18, 2021 

Advice Letter #: 1349 Review Deadline (30th Day): November 28, 2021 

Tier ☒1 ☐2 ☐3 ☒ Compliance Requested Effective Date: October 29, 2021 

Authorization    

  Rate Impact: $See AL 

Description: Updating form tariffs.    See AL% 

    

    
 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the service list. Please 
see the “Response or Protest” section in the advice letter for more information. 

    

Utility Contact: Kristina Remelius Utility Contact: Jonathan Morse 

Phone: 916-568-4205 Phone: 916-568-4237 

Email: Kristina.Remelius@amwater.com Email: Jonathan.Morse@amwater.com 
 

 

DWA Contact: Tariff Unit   

Phone: (415) 703-1133   

Email: Water.Division@cpuc.ca.gov    
 

 

DWA USE ONLY 
 

DATE  STAFF  COMMENTS 
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4701 Beloit Drive 

Sacramento, CA 95838 

www.amwater.com 
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October 29, 2021 
 
ADVICE LETTER NO. 1349 
 
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
California-American Water Company (California American Water) (U210W) submits for review 
this advice letter including the following attached tariff sheets and forms applicable to all service 
areas. 
 
Purpose: 
California American Water seeks authorization to revise certain Forms tariffs to provide a 
better customer experience.  At a high-level, the Forms to be modified include: 
 

o 14 Forms related to billing and billing adjustments. 

o 2 Forms related to collections and payment processing. 

o 4 Forms related to customer notice and responsibility. 

o 13 Forms related to meter maintenance and periodic meter changes. 

o 11 Forms reflecting an outdated California American Water address. 

The modifications provide customers with improved communications and do not impact 
authorized rates. 
 
Background: 
In an effort to maintain accurate tariffs, California American Water will continuously review its 
tariffs to identify tariffs that need to be added, deleted and modified.  As part of that effort, 
California American Water undertook a review of its forms and submits the f ollowing proposed 
updates to provide clearer and better customer communications. California American Water 
believes these modified forms will improve its customer service efforts.  
 
Request: 
California American Water is requesting authorization to update the Forms tariffs. 
 
Tier Designation: 
These tariffs are submitted pursuant to General Order No.96-B and this advice letter is 
designated as a Tier 1 filing. 
 
Effective Date: 
California American Water requests an effective date of October 29, 2021. 
 
Notice 
Per guidance from the California Public Utilities Commission’s Water Division, during the 
COVID-19 pandemic advice letters will only be delivered electronically to the service list. 
Hardcopy advice letters will be mailed as soon as administrative staff are able to return to 
California American Water offices. 



Advice Letter No. 1349 
October 29, 2021 

Page 2 of  3 
 

 
RESPONSE OR PROTEST1 
Anyone may submit a response or protest for this AL. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line. 
 
A response supports the filing and may contain information that proves useful to the 
Commission in evaluating the AL. A protest objects to the AL in whole or in part and must set 
forth the specific grounds on which it is based. These grounds2 are: 
 

1.  The utility did not properly serve or give notice of the AL; 
2.  The relief requested in the AL would violate statute or Commission order, or is not 

authorized by statute or Commission order on which the utility relies; 
3.  The analysis, calculations, or data in the AL contain material error or omissions; 
4.  The relief requested in the AL is pending before the Commission in a formal proceeding; 

or 
5.  The relief requested in the AL requires consideration in a formal hearing, or is otherwise 

inappropriate for the AL process; or 
6.  The relief requested in the AL is unjust, unreasonable, or discriminatory, provided that 

such a protest may not be made where it would require relitigating a prior order of the 
Commission. 

7.  A protest may not rely on policy objections to an AL where the relief requested in the AL 
follows rules or directions established by statute or Commission order applicable to the 
utility. A protest shall provide citations or proofs where available to allow staff to properly 
consider the protest.  

 
DWA must receive a response or protest via email (or postal mail) within 20 days of the date the 
AL is filed. When submitting a response or protest, please include the utility name and 
advice letter number in the subject line. 
 
The addresses for submitting a response or protest are: 
 

Email Address: Mailing Address: 
Water.Division@cpuc.ca.gov CA Public Utilities Commission 

Division of Water and Audits  
505 Van Ness Avenue 
San Francisco, CA 94102 

 
On the same day the response or protest is submitted to DWA, the respondent or protestant 
shall send a copy of the protest to California American Water at: 
 

Email Address: 
 

Mailing Address: 

kristina.remelius@amwater.com 
 
 

4701 Beloit Drive 
Sacramento, CA 95838 
 

 
1 G.O. 96-B, General Rule 7.4.1 
2 G.O. 96-B, General Rule 7.4.2 

mailto:kristina.remelius@amwater.com
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sarah.leeper@amwater.com 
 
 
Jonathan.Morse@amwater.com 

555 Montgomery Street, Ste. 816 
San Francisco, CA 94111 
 
4701 Beloit Drive 
Sacramento, CA 95838 
 

 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform DWA, within the 20 day protest period, so that a late filed protest can be 
entertained. The informing document should include an estimate of the date the proposed 
protest might be voted on. 
 
REPLIES3 
The utility shall reply to each protest and may reply to any response. Any reply must be received 
by DWA within five business days after the end of the protest period, and shall be served on the 
same day on each person who filed the protest or response to the AL. 
 

CALIFORNIA-AMERICAN WATER COMPANY 
 
 
 

 
Kristina Remelius 

Rates and Regulatory Analyst 
 

 

 
3 G.O. 96-B, General Rule 7.4.3 

 
/s/ Kristina Remelius 

mailto:sarah.leeper@amwater.com
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Cal P.U.C. 
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Cancelling 
Cal P.U.C. 
Sheet No. 
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10121-W ADJUSTMENT DENIAL LETTER 
Sheet 1 

 

10122-W LEAK ADJUSTMENT LETTER FOR MANUAL BILL ADJUSTMENT 
DISCOUNT RATE 
Sheet 1 

 

10123-W LEAK ADJUSTMENT - PERCENT ADJUSTMENT 
Sheet 1 

 

10124-W USAGE HISTORY/METER HISTORY 
Sheet 1 

 

10125-W CHECK METER -CONSISTENT READING 
Sheet 1 

 

10126-W CHECK METER -CONSISTENT READING 
Sheet 2 

 

10127-W CREDIT LETTER 
Sheet 1 

 

10128-W SERVICE VERIFICATION - CUSTOMER NOTICE 
Sheet 1 

 

10129-W TAMPERED WITH METER DEVICE - CUSTOMER NOTICE 
Sheet 1 

 

10130-W INACCESSIBLE METER 
Sheet 1 

 

10131-W INACCESSIBLE METER 
Sheet 2 

 

10132-W INFORM CUSTOMER - HIGH CONSUMPTION 
Sheet 1 

 

10133-W INFORM CUSTOMER - HIGH CONSUMPTION 
Sheet 2 

 

10134-W LEAK ADJUSTMENT PROVIDED 
Sheet 1 

 

10135-W LEAK ADJUSTMENT REQUEST - NEED RECEIPTS 
Sheet 1 

 

10136-W LEAK ADJUSTMENT REQUEST FORM 
Sheet 1 

 

10137-W LEAK FOUND BY COMPANY 
Sheet 1 

 

10138-W MEDICAL CERTIFICATION LETTER 
Sheet 1 

 

10139-W NEED ACCESS TO INSIDE METER FINAL LETTER - METER FIX 
Sheet 1 
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Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling 
Cal P.U.C. 
Sheet No. 
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10140-W NEED ACCESS TO INSIDE METER FIRST LETTER - METER FIX 
Sheet 1 

 

10141-W METER REMOVED - PROPERTY DEMOLITION 
Sheet 1 

 

10142-W METER REMOVED - PROPERTY DEMOLITION 
Sheet 2 

 

10143-W METER PIT COVERED BY PAVEMENT - NEED ACCESS 
Sheet 1 

 

10144-W HIGHER THAN EXPECT METER READ 
NEED ACCESS 
Sheet 1 

 

10145-W NOTICE OF PERIODIC METER CHANGE 
Sheet 1 

 

10146-W NOTICE OF PERIODIC METER CHANGE 
Sheet 2 

 

10147-W NOTICE OF PERIODIC METER CHANGE 
Sheet 3 

 

10148-W NOTICE OF PERIODIC METER CHANGE 
Sheet 4 

 

10149-W REPLACE METER LETTER 1 
Sheet 1 

 

10150-W REPLACE METER LETTER 2 
Sheet 1 

 

10151-W PROPERTY OWNER/RENTAL AGENT AGREEMENT 
Sheet 1 

 

10152-W PROPERTY OWNER/RENTAL AGENT AGREEMENT 
Sheet 2 

 

10153-W WATER USAGE - NO CUSTOMER 
Sheet 1 

 

10154-W Table of Contents (Continued) 
Sheet 8 

8593-W 

10155-W TABLE OF CONTENTS 
Sheet 7 

9200-W 

10156-W TABLE OF CONTENTS 
Sheet 6 

8869-W 

10157-W TABLE OF CONTENTS 
Sheet 1 

10120-W 
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Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling 
Cal P.U.C. 
Sheet No. 
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DELETE Check Meter-Consistent Reading 
California American Water Company 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8039-W 

DELETE Credit Letter 
California American Water Company 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8045-W 

DELETE Inaccessible Meter 
California American Water 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8048-W 

DELETE Inform Customer - High  Consumption 
California American Water 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8047-W 

DELETE LEAK ADJUSTMENT PROVIDED 
Sheet 1 

8588-W 

DELETE LEAK ADJUSTMENT REQUEST - NEED RECEIPTS 
Sheet 1 

8589-W 

DELETE LEAK FOUND BY COMPANY 
Sheet 1 

8591-W 

DELETE Meter Removed - Property Demolition 
California American Water Company 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8058-W 

DELETE Notice of Periodic Meter Change 
California American Water Company 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8054-W 

DELETE Property Owner/Rental Agent Agreement 
California American Water Company 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8043-W 

DELETE Property Owner/Rental Agent Agreement 
California American Water Company 
P.O. Box 578, Alton IL 62002 
Sheet 2 

8044-W 

DELETE Water Usage - No Customer 
California American Water Company 
P.O. Box 578, Alton IL 62002 
Sheet 1 

8059-W 

 



CALIFORNIA-AMERICAN WATER COMPANY 

655 W. Broadway, Suite 1410 

San Diego, CA 92101 

Original Cal. P.U.C. Sheet No. 10121-W 

ADJUSTMENT DENIAL LETTER Sheet 1 

(Continued) 

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

Advice 1349 J. T. LINAM Date Filed 

Decision DIRECTOR - Rates & Regulatory Effective 

Resolution 

 

(See Attachment Form) (N)
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ADJTDENVAR_BILL

Dear California American Water Customer:

Thank you for giving us the opportunity to review your account and the leak information that was supplied 
to determine if you qualify for a leak adjustment.

Unfortunately, after reviewing your account, we have determined that no credit adjustment can be issued 
at this time. According to our records, your account <variable data regarding ineligibility>.

We do recognize, however, that your bill was higher than normal. If needed, we may be able to work with 
you to extend the time you have to pay this larger bill to make it more manageable.

Again, thanks for repairing your leak. Finding and fixing leaks saves water and money. For more tips on 
how to conserve and save, visit us online at www.californiaamwater.com. If you have any questions or 
would like to discuss the possibility of extending the payment period, please contact our Customer 
Service Center, Monday through Friday, 7 a.m. to 7 p.m at  1-888-237-1333.  

Sincerely,

California American Water Customer Service



CALIFORNIA-AMERICAN WATER COMPANY 

655 W. Broadway, Suite 1410 

San Diego, CA 92101 

Original Cal. P.U.C. Sheet No. 10122-W 

LEAK ADJUSTMENT LETTER FOR MANUAL BILL ADJUSTMENT Sheet 1 
DISCOUNT RATE 

(Continued) 

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.) 
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Decision DIRECTOR - Rates & Regulatory Effective 

Resolution 
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_LKADJDISCT_BILL

Dear California American Water Customer:

It is important to us, as we know it is to you, that your concerns with a higher than expected water bill 
be reviewed as quickly as possible. When you recently asked about a credit adjustment to your account 
because of a leak, we reviewed your situation and concluded that you are entitled to a credit adjustment. 
An adjustment in the amount of $XX.XX which represents XXX gallons of water from XX/XX/XXXX to 
XX/XX/XXXX was applied to the above referenced account on XX/XX/XXXX.

Leak adjustments are calculated in the following manner. Average water use for your property is 
determined <variable data>. The average water use is subtracted from the high 
bill usage to determine the excess water from the leak. The excess water use is charged to you at a 
discounted rate of XX% of the rate in effect at the time of the leak and applied as a credit adjustment to 
your account.

We recognize the added financial impact that may result from this higher than expected bill amount. If you 
would like to discuss a possible payment arrangement or have other questions concerning your account, 
please contact customer service at the number listed below. Our representatives are available to assist 
you Monday through Friday from 7 a.m. to 7 p.m.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service



CALIFORNIA-AMERICAN WATER COMPANY 

655 W. Broadway, Suite 1410 

San Diego, CA 92101 

Original Cal. P.U.C. Sheet No. 10123-W 

LEAK ADJUSTMENT - PERCENT ADJUSTMENT Sheet 1 

(Continued) 
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_LKADJPRCNT_BILL

Dear California American Water Customer:

It is important to us, as we know it is to you, that your concerns with a higher than expected water bill 
be reviewed as quickly as possible. When you recently asked about a credit adjustment to your account 
because of a leak, we reviewed your situation and concluded that you are eligible for an adjustment. 
A credit adjustment in the amount of $XX.XX which represents XXX gallons of excess consumption 
from XX/XX/XXXX to XX/XX/XXXX was applied to the above referenced account on XX/XX/XXXX.

Leak adjustments are calculated in the following manner. Your average water use is established based 
on <variable data>. The average use for your property is then subtracted from the water use during the 
eligible time period when the leak was present. The water use in excess of your average is multiplied 
by xx%. These gallons are multiplied by the rate in effect during the time when the leak occurred and 
applied to your account as a credit adjustment. 

We recognize the added financial impact that may result from this higher than expected bill amount. If you 
would like to discuss a possible payment arrangement or have other questions concerning your account, 
please contact our customer service center at the number listed below. Our representatives are available 
to assist you Monday through Friday from 7 a.m. to 7 p.m. 

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service



CALIFORNIA-AMERICAN WATER COMPANY 

655 W. Broadway, Suite 1410 

San Diego, CA 92101 

Revised Cal. P.U.C. Sheet No. 10124-W 

USAGE HISTORY/METER HISTORY Sheet 1 

(Continued) 
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CUSTOMER_USAGE

Dear California American Water Customer:

California American Water is proud to be your water provider and appreciates the opportunity to deliver 
this service. Based on your recent usage history inquiry, we’ve included a helpful report about your water 
usage with details below. We hope this information is useful and meets your needs.

Meter (Device) Number: XXXXXXXXX

Meter Reading Date Meter Reading Gallons Used

XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX 
XX/XX/XXXX

XXX 
XXX 
XXX 
XXX 
XXX 
XXX 
XXX 
XXX 
XXX 
XXX 
XXX 
XXX 
XXX

XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons 
XX Gallons

You may be able to save time by managing your account with MyWater, the customer self-service section 
of our website, www.amwater.com/MyAccount. You can check your account balance and usage, pay your 
bills, schedule select service appointments, or sign up for our free and convenient EFT program.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely, 

California American Water Customer Service

http://www.amwater.com/MyAccount
http://www.amwater.com/MyAccount
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655 W. Broadway, Suite 1410 

San Diego, CA 92101 
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CHECK METER -CONSISTENT READING Sheet 1 

(Continued) 
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ILK_MOVEMENT_MTR

Dear California American Water Customer:

Thank you for your request to investigate your higher than expected water bill. Your feedback is important 
to us and we appreciate your bringing this issue to our attention. 

We have reviewed the bill in question and conducted a visit to verify the accuracy of the meter 
reading used to calculate the bill. Based on our research, the amount of water billed for XX/XX/XXXX to 
XX/XX/XXXX is correct. Here is a summary of our findings:

<Variable data>

Many leaks are not noticeable but can still contribute to unexpected water use. Our website, 
www.amwater.com, includes water saving ideas and a downloadable leak detection kit to help you check 
for leaks.

We understand the inconvenience that can occur when you receive a higher than expected bill. If you have 
additional questions or would like to discuss a possible payment arrangement for your account, please 
contact our customer service center.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service



CALIFORNIA-AMERICAN WATER COMPANY 

655 W. Broadway, Suite 1410 

San Diego, CA 92101 

Original Cal. P.U.C. Sheet No. 10126-W 

CHECK METER -CONSISTENT READING Sheet 2 
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ILK_AUTOCLOSE_CRM

Dear California American Water Customer:

Thank you for your request to investigate your higher than expected water bill. Your feedback is important 
to us and we appreciate your bringing this issue to our attention. 

After reviewing your account and billing history information, we issued a field service order to verify the 
meter reading used to calculate the bill in question. We verified a meter reading of XXX as of XX/XX/
XXXX.

The results of the field investigation align with the original meter reading. The usage was accurately 
reflected, and your water bill is correct.

We understand the inconvenience that can occur when you receive a higher than expected bill. If you 
have additional questions or would like to discuss a possible payment arrangement for your account, 
please contact our customer service center.

Also, many leaks are not noticeable but can still contribute to unexpected water use. Our website, 
www.amwater.com, includes water saving ideas and a downloadable leak detection kit to help you check 
for leaks.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service
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San Diego, CA 92101 
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CREDIT LETTER Sheet 1 
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Customer Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CREDITLTR_FICA

Re: Letter of Credit
<Service Address Variable Data>

Dear California American Water Customer:

Thank you for your inquiry regarding a Letter of Credit. We’re happy to assist and provide the following 
information from our records regarding your account:

1. Service Address:
2. Length of Service:  XX/XX/XXXX to XX/XX/XXXX
3. Final Bill Overdue:
4. Payment History for last 13 months

a. Number of Past Due Notices: 000
b. Number of Non-Pay Disconnects: 000
c. Number of Returned Checks: 000

We hope this addresses your needs. If you have any questions or need additional information, please 
contact our Customer Service Center at the number provided below. Our representatives are available to 
assist you Monday through Friday, 7 a.m. to 7 p.m.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_SVCVERIFN_CRM

Re: Account Number
Service Address

Dear California American Water Customer:

This letter serves as verification that California American Water provides water service to 
the above referenced account holder as of XX/XX/XXXX.

Sincerely,

 California American Water Customer Service
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_TAMPERMETER_DM

Dear California American Water Customer:

California American Water is proud to be your water service provider and thanks you for your business.

Recently, one of our field service representatives visited your property and found that the meter serving 
your property has been tampered with. When this happens, the total amount of water used is not recorded 
properly, and you are not being billed correctly for your water service.

This activity is known as “theft of water service” and is prohibited under the law. At this time, instead of 
taking legal action we prefer to work with you to resolve the matter.  We replaced the water meter and 
sealed the meter lid. Our service representatives and meter readers will continue to check the meter to 
make sure the seal is not broken, which would indicate to us that further tampering has occurred. 

If we find any further occurrence of meter tampering, we will be required to shut off the water service to 
your property and pursue legal action against you. If we disconnect your service at the water main, you will 
be required to pay all costs to reconnect your water before service will be restored.

If you have any questions, please contact our Customer Service Center at the number listed below.  Our 
customer service representatives are available Monday through Friday, 7 a.m. to 7 p.m.

Sincerely,

California American Water Customer Service
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_BLKD_MTR_F

REQUESTING ACCESS TO SERVICE INSIDE METER

Dear California American Water Customer:

Providing high-quality, reliable service to our customers is a top priority, and that includes ensuring that 
we are billing you properly for the services received.  Our records indicate your most recent bill may not 
reflect actual usage since our representative did not have access to the meter. 

After a recent attempt to read the water meter at your property, our meter reader reports that the meter 
is inaccessible due to <variable data>. It is critical for our meter reader to have safe and unobstructed 
access to the water meter. To accomplish this, we would appreciate your resolving the situation 
described above by your next reading date. 

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

Thank you for your prompt attention and cooperation in providing the needed access to the water meter. 

Sincerely,

California American Water Customer Service 



 At California American water we speak your language. For assistance, call (888)237-1333.

  SPANISH/ESPAÑOL

          En California American Water hablamos su idioma. Para asistencia, llame al (888)237-1333.

  FRENCH/FRANÇAIS

 Chez California American Water, nous parlons votre langue. Pour obtenir de I’aide, appelez le (888)237-1333.

  HMONG/HMOOB

          Nyob tom California American Water peb hais tau koj hom lus. Xav tau Kev pab, hu (888)237-1333

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_BLKD_MTR_F
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_BLKD_MTR_L

FINAL NOTICE REGARDING ACCESS TO METER 

Dear California American Water Customer:

We previously contacted you with regard to your inaccessible water meter. It is important to us, as we 
know it is to you, that your bill is accurate and reflects the actual water usage at your property.  Our 
records indicate your most recent bill may not reflect actual water usage since our representative did not 
have access to the meter. 

After a recent attempt to read the water meter at your property, our meter reader reports that the meter is 
inaccessible due to <variable data>. It is critical for our meter reader to have safe and unobstructed 
access to the water meter. As a reminder, state regulations entitle us access to the meter at all 
reasonable times. Failure to allow access to the meter can result in your water service being 
discontinued. Should your water service be discontinued for non-access, there will be an additional fee to 
have your water service reconnected.

This is our final request for action.  If we do not hear from you within 45 days of the date of this notice, we 
will begin the process to discontinue your water service. Please call as soon as possible as this is a step 
we would very much like to avoid. Our customer service representatives are available at the number 
listed below, Monday to Friday, 7 a.m. to 7 p.m. 

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

We appreciate your prompt attention to this matter. 

Sincerely,

California American Water Customer Service



 At California American water we speak your language. For assistance, call (888)237-1333.

  SPANISH/ESPAÑOL

          En California American Water hablamos su idioma. Para asistencia, llame al (888)237-1333.

  FRENCH/FRANÇAIS

 Chez California American Water, nous parlons votre langue. Pour obtenir de I’aide, appelez le (888)237-1333.

  HMONG/HMOOB

          Nyob tom California American Water peb hais tau koj hom lus. Xav tau Kev pab, hu (888)237-1333

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_BLKD_MTR_L
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_HIGHBILLTR_BILL

 Dear California American Water Customer:

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

One of our responsibilities as your water service provider is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. When we obtained 
your most recent meter reading, we noticed that your water use is considerably higher than normal.

There could be many reasons for unusually high water use, including short-term visitors, seasonal usage, 
or potential leaks.  We suggest that you check your property for possible leaks or problems which could 
cause unusually high water use. If you determine that the source of the high water use is the result of a 
broken service line or internal plumbing problem, we encourage you to take steps as soon as possible to 
prevent recurring high bills.

We offer a Leak Detection Kit and other useful information for identifying high water use on our website, 
www.amwater.com. Many leaks are not noticeable but can contribute to unexpected water use. If you 
cannot determine the reason for your higher water use, please call our customer service center between 
the hours of 7am and 7pm at the number below.

Sincerely,

California American Water Customer Service
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_HGHPERCENTAGE_LTR

Dear California American Water Customer:

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

One of our responsibilities as your water service provider is to give you all the information you need to 
manage your water use, and to alert you when we notice something out of the ordinary. We recently saw 
an increase in water use, which surpassed XX% and $XX.XX when compared to the prior month. We 
also identified a similar disparity when compared to the prior year’s use for this property. We have also 
verified the meter reading to confirm the device accurately recorded the registered water usage.

There could be many reasons for an increase in water use, including short-term visitors, seasonal usage, 
or potential leaks. We suggest that you check your property for possible leaks or problems which could 
cause unusually high water use. If you determine that the source of the high water use is the result of a 
broken service line or internal plumbing problem, we encourage you to take steps as soon as possible to 
prevent recurring high bills.

We offer a Leak Detection Kit and other useful information for identifying high water use on our website, 
www.amwater.com. Many leaks are not noticeable but can contribute to unexpected water use. If you 
cannot determine the reason for your higher water use, please call our customer service center between 
the hours of 7am and 7pm at the number below. 

Sincerely,

California American Water Customer Service
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CA_LEAKADJ_APP

Dear California American Water Customer:

California American Water was recently contacted regarding a possible courtesy adjustment on the above 
referenced account. As a courtesy to our customers, we have established guidelines to consider accounts 
for a courtesy adjustment due to unforeseen circumstances.

We have reviewed your account and concluded that you are entitled to a courtesy adjustment in the 
amount of $XX.XX for the excess amount billed on your XX/XXXX bill. We have applied the courtesy 
adjustment to your account.  

Please be advised you will not be eligible for another courtesy adjustment for at least 24 months. If you 
would like to discuss a possible payment arrangement for your account or have other questions, please 
contact our customer service center.

Thank you for the opportunity to be of assistance. We appreciate your business and the opportunity to 
continue serving you, your neighbors and our local communities.

Sincerely, 

California American Water Customer Service
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number:
Service Address:

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ADDLINFOADJS_BILL

Dear California American Water Customer:

We’re proud to provide our customers with high-quality, reliable service. Recently, you contacted us to let 
us know about a water leak at your property, and we were glad to hear that you were able to locate and 
repair the leak successfully. 

Now, we’d like to see if you qualify for a courtesy leak adjustment, however, we’ll need a few more details 
from you. Please complete the enclosed form and return it within 15 days of the date of this letter to the 
address provided. For details on how we treat the information you have provided to us on this form, and 
your privacy rights and how to exercise them including how to exercise a “do not sell” opt-out visit our 
website www.californiaamwater.com or contact us at 1-888-237-1333.

Once we receive your information, we will process the request within 30 business days. If your leak 
qualifies for a billing adjustment, we will apply a credit to your account. Generally, the adjustment is 
calculated based on a portion of the excess water used above what’s normal for the property. If your leak 
does not qualify for an adjustment, we’ll let you know in writing.

If your wastewater service is provided by another organization: If your wastewater bill is calculated 
based on your recorded water use with California American Water, please contact your wastewater service 
provider directly to discuss your request for an adjustment. 

Again, thanks for finding and fixing the leak. We always like to hear about our customers’ efforts to 
use water wisely and protect our natural resources. Plus, saving water saves money. Interested in 
more tips, tools and technologies that can help you conserve and save on your bill, visit us online at 
www.californiaamwater.com. If you have any questions, please contact our Customer Service Center, 
Monday through Friday, 7 a.m. to 7 p.m.

Sincerely,

California American Water Customer Service



 _____________________________________________________________

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ADDLINFOADJS_BILL

LOSS OF WATER ADJUSTMENT REQUEST FORM

California American Water offers customers the opportunity to request a one-time billing adjustment due to leaks or other 
issues that reflect high usage. Please fill out the following form so that we can best address this request.

TODAYS DATE:   _______________________________________________________

REASON FOR REQUEST:   Leak             High Water Use/Cause Known             High Water Use/Cause Unknown H

 Other (please explain in section below) 

BEST CONTACT TELEPHONE NUMBER:  _____________________________________________

DATE LEAK DISCOVERED    _______________________________________________________

DATE LEAK REPAIRED/CORRECTED   __________________________________________________________

PROVIDE DETAIL REASON FOR REQUEST AND SPECIFIC ACTION TAKEN TO REPAIR OR CORRECT THE ISSUE:

____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________

DID YOU ATTACH Proof (Receipt) of Leak Repair? Attaching proof with form will speed processing time.? 

I hereby acknowledge the information submitted is true.  I also understand submission of this form does not 
guarantee adjustment issuance.  The company has the right to limit adjustments to one per customer per premise 
within a 24-month period.  

This form should be completed, printed, signed, and submitted to one of the following:

Fax:  (618) 433-4569    Email:  csc.correspondencebilling@amwater.com  

Mail:  California American Water, Attention: Leak Adjustment, PO Box 578, Alton, IL 62002

Please allow up to 20 days for processing. 

For details on how we treat the information you have provided to us on this form, and your privacy rights and how to exercise 
them including how to exercise a “do not sell” opt-out visit our website www.californiaamwater.com or contact us at 
1-888-237-1333.



CALIFORNIA-AMERICAN WATER COMPANY 

655 W. Broadway, Suite 1410 

San Diego, CA 92101 

Original Cal. P.U.C. Sheet No. 10136-W 

LEAK ADJUSTMENT REQUEST FORM Sheet 1 

(Continued) 

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

Advice 1349 J. T. LINAM Date Filed 

Decision DIRECTOR - Rates & Regulatory Effective 

Resolution 

 

(See Attachment Form) (N)

RBN
Typewritten Text
10/29/2021

RBN
Typewritten Text
10/29/2021



LEAK ADJUSTMENT REQUEST FORM

For Service To: 
Account Number: 
Service Address: 

Date

LOSS OF WATER ADJUSTMENT REQUEST FORM

California American Water offers customers the opportunity to request a one-time billing adjustment due to leaks or other 
issues that reflect high usage. Please fill out the following form so that we can best address this request.

TODAYS DATE:   _______________________________________________________

REASON FOR REQUEST:   Leak             High Water Use/Cause Known             High Water Use/Cause Unknown  

 Other (please explain in section below) 

BEST CONTACT TELEPHONE NUMBER:  _____________________________________________

DATE LEAK DISCOVERED    _______________________________________________________

DATE LEAK REPAIRED/CORRECTED   __________________________________________________________

PROVIDE DETAIL REASON FOR REQUEST AND SPECIFIC ACTION TAKEN TO REPAIR OR CORRECT THE ISSUE:

____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________

DID YOU ATTACH Proof (Receipt) of Leak Repair? Attaching proof with form will speed processing time.  

I hereby acknowledge the information submitted is true.  I also understand submission of this form does not 
guarantee adjustment issuance.  The company has the right to limit adjustments to one per customer per premise 
within a 24-month period.  

Signature:  ____________________________________________________        Date: __________________________

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CALKADJREQ_FORM

Customer Name
Service Address



This form should be completed, printed, signed, and submitted to one of the following:

Fax:  (618) 433-4569    Email:  csc.correspondencebilling@amwater.com  

Mail:  California American Water, Attention: Leak Adjustment, PO Box 578, Alton, IL 62002

Please allow up to 20 days for processing. 

For details on how we treat the information you have provided to us on this form, and your privacy rights and how to exercise 
them including how to exercise a “do not sell” opt-out visit our website www.californiaamwater.com or contact us at 
1-888-237-1333.

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CALKADJREQ_FORM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CONSUMER_SER_LEAK

NOTICE OF LEAKING SERVICE LINE 

On <Date>, XX/XX/XXXX our service representative visited your home and located a leak on your water 
service pipe between the curb box and your foundation. This water service pipe is part of your household 
plumbing and must be maintained by the homeowner.  Water is a valuable resource that should not be 
wasted. Leaks waste water and may lead to property damage above and below the ground. If your water 
meter is set outside your location, leaks will contribute to unnecessarily high bills. IF YOU ARE NOT THE 
HOMEOWNER, PLEASE GIVE THIS LETTER TO YOUR LANDLORD TO HAVE THE SERVICE LINE 
REPAIRED.

Due to the importance of this matter, repairs must be made within 10 days of the date of this letter. In the 
event the leak on your service pipe worsens, or should the condition pose a threat to property and/or 
public safety, American Water reserves the right to discontinue water service immediately. Once the 
service has been terminated, it will not be reinstated until necessary repairs have been completed. 

Please call our Customer Service Representatives at 1-800-565-7292, Monday to Friday, 7:00 am to 7:00 
pm, to notify us if time beyond the 10 days is needed to complete repairs or if repairs have been 
completed.
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_MEDICALCERT_CRM

Re:      Medical Emergency Certificate
 Service Address

 MEDICAL EMERGENCY CERTIFICATE

This form must be completed by a licensed physician or nurse practitioner to validate the medical necessity 
for water service for individual(s) residing within the property of the account referenced below. A response 
is required within seven (7) days of letter date.

Account holder name: ___________________________________________________________

Account holder address: _________________________________________________________

Date Completed: ______________________________

I certify that the individual listed below is seriously ill or has a medical condition which may be aggravated 
without access to water service within their home/property.

1. Required patient information:

a. First and last name of affected individual: ________________________________

b. Address on file: _____________________________________________________

c. Relationship to water account holder: ___________________________________

2. Required condition details

a. Nature of the medical condition:

b. Anticipated length of condition:



Physician or Nurse Practitioner Signature: _________________________________________

       Physician’s Office Address: __________________________________________

       Physician’s Office Telephone: ________________________________________

IMPORTANT NOTE: Once approved, the certification will remain active for 30 days. Certification may be 
renewed for an additional 30 days, if needed. The account holder will remain responsible for the account 
balance due. Please fax the signed and completed certificate to (618) 433-4499.

For details on how we treat the information you have provided to us on this form, and your privacy 
rights and how to exercise them [including how to exercise a “do not sell” opt-out] visit our website 
https://amwater.com/corp/privacy-policy or contact us at 1-844-297-5952.

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_MEDICALCERT_CRM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ACC_INSIDE_MTR_L

FINAL NOTICE TO ACCESS THE WATER METER
Please respond within 10 days. 

Dear California American Water Customer:

At California American Water, we work hard to make sure that you not only receive excellent water 
service, but that you are also billed correctly for these services. A key part of this is making sure the water 
meter is working properly so that the amount of water you use is measured accurately.  

Recently, we reached out to you, because we need to access the meter located inside the above-listed 
property. To date, we have not heard back from you, so we thought we’d make one final attempt. Please 
contact us to arrange a convenient time for us to perform this necessary work. It typically takes about 30 
minutes. We do ask that an adult, 18 years or older, be present at the time of the inspection. There is no 
charge for this service.

It is important that you contact us within 10 days of the date of this letter to avoid any service 
disruptions. If we do not hear from you in this timeframe, we will unfortunately have to begin the shut off 
process for this account for non-access to the meter, which is a step we would like to avoid. 

To schedule an appointment, or if you have any questions, our customer service representatives are 
available Monday through Friday, 7 a.m. to 7 p.m., at 1-888-237-1333.

Sincerely,

California American Water Customer Service



 At California American water we speak your language. For assistance, call (888)237-1333.

  SPANISH/ESPAÑOL

          En California American Water hablamos su idioma. Para asistencia, llame al (888)237-1333.

  FRENCH/FRANÇAIS

 Chez California American Water, nous parlons votre langue. Pour obtenir de I’aide, appelez le (888)237-1333.

  HMONG/HMOOB

          Nyob tom California American Water peb hais tau koj hom lus. Xav tau Kev pab, hu (888)237-1333

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ACC_INSIDE_MTR_L
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ACC_INSIDE_MTR_F

 NEED ACCESS TO INSIDE METER - FIRST LETTER

Dear California American Water Customer:

As part of American Waters’ continuing commitment to provide safe, clean, reliable, efficient water 
services to our customers we must sometimes make requests to access meters located inside of our 
customer’s properties. This will help ensure that the amount of water you use is measured correctly and 
billed accurately. We need your help to confirm that your meter is working properly by making an 
appointment to provide access to the meter at the above listed property. There is no charge to you for this 
inspection, but we ask that an adult 18 years or older be home at the time of the inspection. 

We apologize for the inconvenience this may cause. The successful completion of this inspection will 
ensure we continue to provide service to this location, and we look forward to your call. Please call our 
Customer Service Center at the number listed below to schedule a mutually convenient time for us to visit 
your property.

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees carry company-issued 
photo ID badges. Also, look for the logo. All California American Water service personnel wear uniforms 
and drive company-branded vehicles with the logo.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities. 

Sincerely,

California American Water Customer Service



 At California American water we speak your language. For assistance, call (888)237-1333.

  SPANISH/ESPAÑOL

          En California American Water hablamos su idioma. Para asistencia, llame al (888)237-1333.

  FRENCH/FRANÇAIS

 Chez California American Water, nous parlons votre langue. Pour obtenir de I’aide, appelez le (888)237-1333.

  HMONG/HMOOB

          Nyob tom California American Water peb hais tau koj hom lus. Xav tau Kev pab, hu (888)237-1333

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_ACC_INSIDE_MTR_F
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Dear California American Water Customer:

Per your request, on  we completed work to deactivate your account, remove the water meter, and 
disconnect water service at Service Address for the purpose of demolition.

If you have additional questions about this matter or would like to speak with a service representative, 
please contact our customer service center at 1-888-237-1333. 

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_DEMLNCMPLN_CRM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Dear California American Water Customer:

California American Water is proud to be your water and/or wastewater provider and thanks you for your 
business.

We recently received a request to deactivate the account, remove the water meter, and disconnect 
water service at Service Address for the purpose of demolition. It is important to us, as we know it is to 
you, that requests affecting your account are made by an authorized person. Therefore, if this request is 
not valid, please immediately contact our customer service center at 1-888-237-1333. 

Unless we hear from you, we will proceed with the deactivation of the account.

Again, thank you for the opportunity to provide quality, reliable water and/or wastewater service in your 
community.

Sincerely,

California American Water Customer Service

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_DEMLNNOTFN_CRM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CA_COV_CON_BKTOP

Dear California American Water Customer:

During a recent visit to read the meter located on your property, we observed that the meter pit is covered 
by concrete or blacktop. As a result, we do not have access to the water meter and have estimated your 
bill.

Our goal is to provide accurate water bills based on your actual usage instead of estimated bills based on 
history. We are asking for your assistance in removing the obstruction to restore access to the water 
meter. As outlined in California American Water's tariff, we are entitled to access the water meter, service 
connections, and other company property at all reasonable times. Please be aware that this matter is 
considered important enough under state utility commission regulations to warrant the eventual 
discontinuance of service, including restoration fees, if left unresolved. Once the necessary work has 
been completed to provide access to the meter, we will be able to provide actual vs. estimated readings 
for billing purposes.  

Please contact our Customer Service Center if you have any questions. We are available to take your call 
Monday - Friday from 7 am to 7 pm, and emergency calls 24 hours a day, every day.   

Thank you for your immediate attention and cooperation in this matter.

Sincerely,

California American Water Customer Service



Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CA_COV_CON_BKTOP
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CA_NORD_NO_ACCESS

Dear California American Water Customer:

Thank you for your recent inquiry regarding your water bill. It is important to us, as we know it is to you, 
that your concerns with a higher-than-expected water bill be reviewed as quickly as possible. 

In response to your inquiry we issued an investigative service order to verify the actual meter reading. 
However, during our inspection we were unable to read your meter or check for leaks because we could 
not gain access to your water meter.

If you would like to reschedule a time when access to the meter can be provided, please contact us at the 
number listed below. We are available to assist you Monday through Friday, from 7 a.m. to 7 p.m. 

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely, 

California American Water Customer Service



Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CA_NORD_NO_ACCESS
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR1_DM

       IMPORTANT NOTICE – REQUIRED METER CHANGE

Dear California American Water Customer:

Providing high-quality, reliable service to our customers is a top priority, and that includes ensuring that 
we are billing you properly for the services received. To help ensure the accuracy of our water meters we 
must periodically change them, and the meter serving your property is due to be changed.

Because the meter is located indoors, we will need access to the property to perform the required meter 
change. There is no cost to you to have this work performed. Our customer service representatives are 
available at the number listed below, Monday to Friday, 7 a.m. to 7 p.m. Please contact our Customer 
Service Center at 1-888-237-1333 to make an appointment.    

To prepare for the meter change we ask that you have cleared access to the water meter and that an 
adult, at least 18 years of age, be present while we perform the replacement.  During the process of the 
meter change the water service will be interrupted for a short time. The installation typically takes about 30 
minutes.

As a reminder, state regulations entitle us access to the meter at all reasonable times. Failure to allow 
access to perform the needed meter replacement can result in your water service being discontinued. 
Should your water service be discontinued for non-access, there will be an additional fee to have your 
water service reconnected.

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

Thank you for your assistance. 

Sincerely,

California American Water Customer Service 



Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR1_DM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR2_DM

       SECOND REQUEST – REQUIRED METER CHANGE - RESPONSE REQUIRED

Dear California American Water Customer:

American Water recently sent you a letter requesting that you contact us to schedule an appointment 
to provide access to the water meter so we may perform a meter change. Unfortunately, we have not 
received a response to this request.

Because the meter is located indoors, we will need access to the property to perform the required meter 
change. There is no cost to you to have this work performed. Our customer service representatives are 
available at the number listed below, Monday to Friday, 7 a.m. to 7 p.m. Please contact our Customer 
Service Center at 1-888-237-1333 to schedule an appointment.    

To prepare for the meter change we ask that you have cleared access to the water meter and that an 
adult, at least 18 years of age, be present while we perform the replacement. During the process of the 
meter change the water service will be interrupted for a short time. The installation typically takes about 30 
minutes.

As a reminder, state regulations entitle us access to the meter at all reasonable times. Failure to allow 
access to perform the needed meter replacement can result in your water service being discontinued. 
Should your water service be discontinued for non-access, there will be an additional fee to have your 
water service reconnected.

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

Thank you for your assistance. If you have already scheduled a date to have your meter changed, please 
accept our thanks and disregard this letter.

Sincerely,

California American Water Customer Service



Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR2_DM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR3_DM

       THIRD REQUEST – REQUIRED METER CHANGE - RESPONSE REQUIRED

Dear California American Water Customer:

Providing high-quality, reliable service to our customers is a top priority, and that includes ensuring that 
we are billing you properly for the services received. To help ensure the accuracy of our water meters we 
must periodically change them, and the meter serving your property is due to be changed.

Because the meter is located indoors, we will need access to the property to perform the required meter 
change. There is no cost to you to have this work performed. Our customer service representatives are 
available at the number listed below, Monday to Friday, 7 a.m. to 7 p.m. Please contact our Customer 
Service Center at 1-888-237-1333 to make an appointment.    

To prepare for the meter change we ask that you have cleared access to the water meter and that an 
adult, at least 18 years of age, be present while we perform the replacement. During the process of the 
meter change the water service will be interrupted for a short time. The installation typically takes about 30 
minutes.

As a reminder, state regulations entitle us access to the meter at all reasonable times. Failure to allow 
access to perform the needed meter replacement can result in your water service being discontinued. 
Should your water service be discontinued for non-access, there will be an additional fee to have your 
water service reconnected.

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

Thank you for your assistance. 

Sincerely,

California American Water Customer Service



Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR3_DM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR4_DM

       FINAL REQUEST – REQUIRED METER CHANGE - RESPONSE REQUIRED

Dear California American Water Customer:

American Water has sent three prior letters to you, requesting that you contact us to schedule an 
appointment to provide access to the water meter so we may perform a meter change.  Unfortunately, we 
have not received a response to this request. 

Because the meter is located indoors, we will need access to the property to perform the required meter 
change.  There is no cost to you to have this work performed.  Our customer service representatives are 
available at the number listed below, Monday to Friday, 7 a.m. to 7 p.m. Please contact our Customer 
Service Center at 1-888-237-1333 to make an appointment.    

To prepare for the meter change we ask that you have cleared access to the water meter and that an 
adult, at least 18 years of age, be present while we perform the replacement.   During the process of the 
meter change the water service will be interrupted for a short time.  The installation typically takes about 
30 minutes.

As a reminder, state regulations entitle us access to the meter at all reasonable times. Failure to allow 
access to perform the needed meter replacement can result in your water service being discontinued. 
Should your water service be discontinued for non-access, there will be an additional fee to have your 
water service reconnected. 

 If we do not hear from you within 10 days of the date on this letter, we will begin the process to discontinue 
your water service. Please call as soon as possible as this is a step we would very much like to avoid. If 
you have already scheduled an appointment to have your meter changed, please accept our thanks and 
disregard this letter.

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

Sincerely,

California American Water Customer Service



Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_METER_LTR4_DM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CHG_INSIDE_MTR_F

NEED ACCESS TO CHANGE INSIDE METER – FIRST LETTER

Dear California American Water Customer:

Providing high-quality, reliable service to our customers is a top priority, and that includes ensuring that 
we are billing you properly for the services received. It is important to us, as we know it is to you, that your 
bill is accurate and reflects the actual water usage at your property.  We have determined that your meter 
needs to be repaired or replaced due to <variable data>.  

Because the meter is located indoors, we will need to request access to the property to perform the 
required meter change.  There is no cost to you to have this work performed.  Please contact our 
Customer Service Center at the number listed below to make an appointment. Our customer service 
representatives are available Monday through Friday, 7 a.m. to 7 p.m.   

To prepare for the meter change we ask that you have cleared access to the water meter and that an 
adult, at least 18 years of age, be present while we perform the replacement.  During the process of the 
meter change the water service will be interrupted for a short time.  The installation typically takes about 
30 minutes.

As a reminder, state regulations entitle us access to the meter at all reasonable times. Failure to allow 
access to perform the needed meter replacement can result in your water service being discontinued. 
Should your water service be discontinued for non-access, there will be an additional fee to have your 
water service reconnected. 

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

We appreciate your business and look forward to your call. 

Sincerely,

California American Water Customer Service



 At California American water we speak your language. For assistance, call (888)237-1333.

  SPANISH/ESPAÑOL

          En California American Water hablamos su idioma. Para asistencia, llame al (888)237-1333.

  FRENCH/FRANÇAIS

 Chez California American Water, nous parlons votre langue. Pour obtenir de I’aide, appelez le (888)237-1333.

  HMONG/HMOOB

          Nyob tom California American Water peb hais tau koj hom lus. Xav tau Kev pab, hu (888)237-1333

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CHG_INSIDE_MTR_F
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CHG_INSIDE_MTR_L

NEED ACCESS TO CHANGE INSIDE METER – FINAL LETTER

Dear California American Water Customer:

We previously contacted you with regard to changing the water meter inside your home. It is important to 
us, as we know it is to you, that your bill is accurate and reflects the actual water usage at your property.  
We have determined that your meter needs to be repaired or replaced due to <variable data>.  
Unfortunately, we have not received a response to this request. 

Because the meter is located indoors, we will need access to the property to perform the required meter 
change.  There is no cost to you to have this work performed.  Please contact our Customer Service 
Center at the number listed below to make an appointment. Our customer service representatives are 
available Monday through Friday, 7 a.m. to 7 p.m.   

To prepare for the meter change we ask that you have cleared access to the water meter and that an 
adult, at least 18 years of age, be present while we perform the replacement.  During the process of the 
meter change the water service will be interrupted for a short time.  The installation typically takes about 
30 minutes.

As a reminder, state regulations entitle us access to the meter at all reasonable times. Failure to allow 
access to perform the needed meter replacement can result in your water service being discontinued. 
Should your water service be discontinued for non-access, there will be an additional fee to have your 
water service reconnected. 

If we do not hear from you within 10 days of the date of this notice, we will begin the process to 
discontinue your water service. Please call as soon as possible as this is a step we would very much like 
to avoid. If you have already scheduled an appointment to have your meter changed, please accept our 
thanks and disregard this letter.

Safety tip: We care about the safety of our customers. Any time a service person comes to your door, 
always ask for proper photo ID before letting them into your home. Our employees and contractors carry 
company-issued photo ID badges.

We appreciate your prompt attention to this matter. 

Sincerely,

California American Water Customer Service



 At California American water we speak your language. For assistance, call (888)237-1333.

  SPANISH/ESPAÑOL

          En California American Water hablamos su idioma. Para asistencia, llame al (888)237-1333.

  FRENCH/FRANÇAIS

 Chez California American Water, nous parlons votre langue. Pour obtenir de I’aide, appelez le (888)237-1333.

  HMONG/HMOOB

          Nyob tom California American Water peb hais tau koj hom lus. Xav tau Kev pab, hu (888)237-1333

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CHG_INSIDE_MTR_L
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_LLDAGMTNTFNST_CRM

Re: Owner Allocation with Automatic Move-in Program

Dear California American Water Customer:

Thank you for enrolling in our Owner Allocation with Automatic Move-in Program. This letter serves 
as confirmation of your enrollment. As a participant, you will enjoy the convenience of having services 
automatically revert into your name once a final bill is generated for your previous tenant’s account. This 
benefit ensures that services are not interrupted prior to a new tenant taking occupancy of the property 
and beginning service in their name.  Below are the terms and conditions and the associated property 
addresses enrolled in the program.

Terms and Conditions:
By requesting enrollment, you, the “Owner”, agree to the following:

1. Owner agrees to pay all applicable service activation/establishment fees (per premise) each time
the water service billing becomes the responsibility of the Owner.

2. Service will not automatically revert into the Owner’s name if the tenant’s account is final billed due
to non-payment.

3. Owner is responsible for ensuring that the tenant contacts American Water and assumes
responsibility for services once the premise is occupied.

4. Owner is responsible for advising each of their new tenants of all local or municipal requirements
prior to them (tenants) requesting water service.

5. Owner understands that until a new tenant has arranged for water service in accordance with local,
municipal, and American Water requirements; the Owner will continue to be responsible for water
service billing to the property.

6. Owner understands that the service provider (California American Water) will automatically remove
the Owner from the program if full payment of the final invoice is not satisfied within 18 days of the
due date.

7. Owner understands that they can exit the program and terminate the agreement at any time by
contacting the service provider.  By terminating the Agreement, the water service to the property
will not automatically revert to the Owner, and the water service will be discontinued upon final bill.

Service Address Contract Account Number

If you any have questions, please do not hesitate to contact us at the number listed below.



American Water appreciates your business and the opportunity to continue serving you, your neighbors 
and our local communities.

Sincerely,

California American Water Customer Service 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_LLDAGMTNTFNST_CRM
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DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: Re: Owner Allocation Landlord Revert Program

Dear California American Water Customer:

Thank you for your participation in our Owner Allocation Landlord Revert Program. This serves as 
confirmation that the below property(s) have been removed from the program per your request.

Service Address Contract Account Number

If you any have questions, please do not hesitate to contact us at the number listed below.

American Water appreciates your business and the opportunity to continue serving you, your neighbors and 
our local communities.

Sincerely,

California American Water Customer Service

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_LLDAGMTNTFNRM_CRM

Customer Name
Service Address
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Current Occupant 
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number:
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CUSTCORRUSG_FICA

IMPORTANT NOTICE

Dear Occupant:

California American Water provides water service to <Service Address Variable Data>. During a routine 
inspection, we noticed there is water usage at the property, even though the company has no customer of 
record for the account.

We are proud to deliver quality water service at a great value to our customers. Therefore, it is imperative 
that we know who is responsible for the water charges at this property.

Please contact our customer service center immediately at 1-888-237-1333  by XX/XX/XXXX to apply for 
water service. Our representatives are available to assist you with setting up an account and scheduling 
an initial meter reading.

If an account for this address is not established by XX/XX/XXXX, we will begin to discontinue the water 
service for this property.

Thank you for your cooperation. We appreciate your business and the opportunity to continue serving 
you, your neighbors and our local communities.

Sincerely,

California American Water Customer Service
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.
SAMPLE FORMS (Continued): (T) 
All Areas: 
Leaks & Breaks: 

Leak Adjustment - Provided 10134-W (N) 
Leak Adjustment Denied – Second Request 8585-W 
Leak Adjustment Denied – Low Volume 8586-W 
Leak Adjustment Denied – Not Residential Customer 8587-W 
Leak Adjustment Request – Need Receipts 10135-W (N) 
Leak Adjustment Denied – High Volume Not Due to Leak 8590-W 
Leak Found by Company 10137-W (N) 
Leak Found – Water Shut-Off 8592-W 
Water Line Break Apology 4055-W 
Leak Adjustment Request Form 10136-W (N) 
Loss of Water Adjustment Request Form 8584-W 
Adjustment Denial Letter 10121-W (N) 

Miscellaneous Notices and Requests: 

Ad Hoc 4053-W 
Credit Letter 10127-W (N) 
Curb Box Tampering 4056-W 
Customer Request – Remove Flouride 8046-W 
Customer Notice – Service Verification  10128-W (N) 
Customer Notice – Tampered with Meter Device  10129-W (N) 
Inform Customer – High Consumption 10132-W, 10133-W (N) 
Landlord Service Notice 4078-W 
Main Flushing Program 4064-W 
Medical Certificate Letter 10138-W (N) 
Need Customer Information 8056-W 
Need Access – Inaccessable Meter 10143-W (N) 
Need Access – No Reading ILK 10144-W (N) 
Notice of Company Posting Error to Your Account 4090-W 
Notice of Water System Upgrade 4083-W 
Notice of Customers (English) 7242-W 
Notice of Customers (Spanish) 7243-W 
Notice of Meter Tampering 4084-W 
Request for Taxpayer ID Number 4099-W 
Returned Mail Notice 8057-W 
Service Order Door Hanger (English) 7236-W 
Service Order Door Hanger (Spanish) 7237-W 
Service Verification 4102-W 
Third Party Notification 4105-W 
Vacant House – Water Running 4101-W 
Water Usage – No Customer  10153-W (N)
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.
SAMPLE FORMS (Continued): (T) 
All Areas: 
Applications, Contracts & Agreements (Continued): 

Form EI-1 – Emergency Interconnection Agreement- 
 New Service 

1969-W  

Form EI-2 – Emergency Interconnection Agreement- 
Existing Interconnection 

1970-W 

Form No. 15 – Main Extension Contract - Individuals 3014-W  
Form No. 16 – Main Extension Contract  4977-W  
Form No. 17 – Indemnity Agreement for Income Tax 

Component of Contributions 
1783-W 

Landlord Service Agreement 4079-W 
Physicians Certificate 4082-W  
Property Owner/Rental Agent Agreement 10151-W, 10152-W (N) 
Uniform Fire Hydrant Service Agreement 1465-W 

Meters: 
Check Meter – Consistent Reading  10125-W, 10126-W (N) 
Check Meter – No Leak Detected 8040-W 
Check Meter – Possible Leak  8041-W 
Check Water Pressure 8042-W 
Inaccessible Meter 10130-W, 10131-W (N) 
Meter Fix – Need Access to Inside Meter - Final Letter 10139-W (N) 
Meter Fix – Need Access to Inside Meter - First Letter 10140-W (N) 
Meter Removed – Property Demolition 10141-W, 10142-W (N) 
Meter Test Results – Malfunction 4086-W 
Meter Test Results – Meter Accurate 8055-W 
Notice of Periodic Meter Change 10145-W, 10146-W, 10147-W, 

10148-W  
(N) 
(N) 

Periodic Meter Change – Replace Meter 1 10149-W (N) 
Periodic Meter Change – Replace Meter 2 10150-W (N) 

Shut-offs & Disconnects: 

Notice of Private Fire Service Disconnect 4095-W 
Notice of Water Service Termination 2585-W 
Notice of Water Shut-off – Irrigation System Problem 8060-W 
Service Shut Off Notice In English 7231-W 
Service Shut Off Notice in Spanish 7232-W 
Shut-Off – Hot Water Heater Inactive 4068-W 
Three Day Shut Off Notice 8861-W 
Final Shut Off Notice 8864-W 
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.
SAMPLE FORMS: 
All Areas: 
Billing & Payment: 

Bill for Water Service 8862-W  
Billing History for Sewer Company 4098-W 
Billing – Leak Adjustment – Manual Bill Adjustment 10122-W (N) 
Billing – Leak Adjustment – Percent Adjustment 10123-W (N) 
Billing – UCR 10124-W (N) 
Disregard Second Estimated Bill 8038-W  
Final Bill for Water Service 8863-W  
Final Notice of Unpaid Balance to Collection Agency 4081-W 
General Water Billing Explanation 4103-W 
Important Notice on Final Bill for Service 7239-W  
Joint Water & Sewer Sample Bill 8865-W 
Notice of Unpaid Balance to Collection Agency 4080-W 
NSF Check 4089-W 
Payment Arrangement Confirmation 4091-W 
Payment Arrangement – Re-emphasis 4092-W 
Rebill Sample 8866-W 
Reminder Notice 4049-W 
Returned Bill Notice 4094-W 
Returned Check – Various Reasons 4097-W  
Sample Budget Bill 8867-W  

Applications, Contracts & Agreements: 
Application for Water Service 5977-W 
Confidential and Non-Disclosure Agreement, Page 1 5939-W 
Confidential and Non-Disclosure Agreement, Page 2 5940-W 
Confidential and Non-Disclosure Agreement, Page 3 5941-W 
Confidential and Non-Disclosure Agreement, Page 4 5942-W 
Connection Fee Data Form 2158-W 
Form 73 – Application for Special Connection 4978-W 
Form 73A – Application for Special Connection (Addendum) 4979-W  
Form 73B – Application for Fire Protection Service 2911-W  
Form 74 – Shopping Center Agreement 1195-W 
Form 74B – Real Estate Development Agreement 2213-W 
Form 75 – Apartment/Condominium Complex Agreement 1306-W 
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.

TITLE PAGE 10094-W 

TABLE OF CONTENT 10157-W, 10113-W, 10116-W, 10111-
W, 10110-W, 10156-W, 10155-W, 
10154-W, 9994-W 

(C) 
(C) 
(C) 

PRELIMINARY STATEMENTS 10095-W, 10118-W, 10097-W, 10098-
W, 9632-W, 9633-W, 9634-W, 9635-W, 
9636-W, 9637-W, 9638-W, 9639-W, 
9640-W, 9641-W, 9642-W, 9643-W, 
9644-W, 9645-W, 9646-W, 9647-W, 
9983-W, 9984-W, 9650-W, 9651-W, 
9652-W, 9653-W, 9654-W, 9655-W, 
9656-W, 9657-W, 9658-W, 9659-W, 
9660-W, 9661-W, 9662-W, 9663-W, 
9664-W, 9665-W, 9666-W, 9667-W, 
10091-W, 9669-W, 9670-W, 9671-W, 
9672-W, 9673-W, 9674-W, 9675-W, 
9676-W, 9918-W, 9678-W, 9679-W, 
9680-W, 9681-W, 9682-W, 9683-W, 
9684-W, 9685-W, 9686-W, 9687-W, 
9688-W, 9689-W, 9691-W, 9692-W, 
9693-W, 9694-W 9758-W, 9759-W, 
10047-W, 10119-W, XXXX-W, 10092-
W, 10099-W, 10100-W, 10101-W 

SERVICE AREA MAP: 
California-American Water Company 5470-W 

East Pasadena Service Area 10102-W 
Fruitridge Vista  9487-W 
Hillview Service Area 9557-W 
Larkfield   6569-W 

Los Angeles County 9157-W, 9158-W 
Baldwin Hills 6571-W, 6572-W,  
Duarte 6578-W 
San Marino 6573-W, 6574-W, 6575-W, 6576-W, 

8211-W 
Monterey County 7053-W, 6580-W, 6581-W, 6582-W, 

6583-W, 6584-W, 6585-W, 6586-W, 
6587-W, 6588-W, 6589-W, 6590-W, 
944-W, 945-W, 947-W, 948-W, 949-W, 
950-W, 951-W, 952-W, 953-W, 954-W, 
955-W, 957-W, 958-W, 959-W, 960-W, 
961-W, 962-W, 963-W, 964-W, 966-W, 
967-W, 968-W, 969-W, 971-W, 972-W, 
973-W, 974-W, 975-W, 976-W, 977-W, 
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BY MAIL: 
 

 

Lloyd W. Lowrey, Jr., ESQ. 
Noland, Hamerly, Etienne & Hoss 
333 Salinas Street 
Salinas, CA 93901 

 

Mark Brooks 
Utility Workers Union Of America 
521 Central Ave.  
Nashville, TN 37211 

Maxine Harrison 
California Public Utilities Commission 
Executive Division 
320 West 4th Street Suite 500 
Los Angeles, CA 90013 

 

Wallin, Kress, Reisman & Krantiz, LLP 
11355 West Olympic Blvd., SUITE 300 
Los Angeles, CA 90064 

 

Ann Camel 
City Clerk 
City of Salinas 
200 Lincoln Avenue 
Salinas, CA 93901 

Gregory J. Smith, County Clerk 
County of San Diego 
County Administration Center 
1600 Pacific Highway, Room 260 
San Diego, CA 92101 

 

Barbara Delory 
4030 Bartlett Avenue 
Rosemead, CA 91770-1332 

 

Carol Nickborg 
POB 4029 
Monterey, CA  93942 
 

Jim Sandoval, City Manager 
City of Chula Vista 
276 Forth Avenue 
Chula Vista, CA 91910 

 

Gary E. Hazelton 
County Clerk – Recorder 
Santa Cruz County 
701 Ocean Street, Room 210 
Santa Cruz, CA 95060 

 
Steven J. Thompson 
5224 Altana Way 
Sacramento, CA 95814 

Sacramento County WMD 
827 7th Street, Room 301 
Sacramento, CA 95814 

 

Henry Nanjo 
Department of General Services 
Office of Legal Services, MS-102 
PO Box 989052 
West Sacramento, CA 95798-9052 

 
Hatties Stewart 
4725 S. Victoria Avenue 
Los Angeles, CA 90043 

Citrus Heights Water District 
6230 Sylvan Road 
Citrus Heights, CA 95610 
rchurch@chwd.org 

 

City of Chula Vista 
Director of Public Works 
276 Forth Avenue 
Chula Vista, CA 91910 

 

Anne Moore, City Attorney 
City of Chula Vista 
276 Forth Avenue 
Chula Vista, CA 91910 

San Gabriel County Water District 
8366 Grand Ave 
Rosemead, CA 91770 

 

City of Camarillo 
601 Carmen Drive 
Camarillo, CA 93010 

 

Karen Crouch 
City Clerk,  
Carmel-By-The-Sea 
PO Box CC 
Carmel-by-the-Sea, CA 93921 
 Louis A. Atwell 

Director of Public Works 
City of Inglewood 
One W. Manchester Blvd. 
Inglewood, CA 90301 

 

Los Angeles Docket Office 
California Public Utilities Commission 
320 West 4th Street, Suite 500 
Los Angeles, CA 90013 

 

Marcus Nixon 
Asst. Public Advisor 
320 W. 4th Street, Suite 500 
Los Angeles, CA 90013 
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James R. Lough, City Attorney 
City of Imperial Beach 
825 Imperial Beach Blvd. 
Imperial Beach, CA 91932 

 

Ventura County Waterworks District 
7150 Walnut Canyon Road 
P.O. Box 250 
Moorpark, CA 93020 

 

Temple City 
City Clerk 
9701 Las Tunas Dr.   
Temple City, CA 91780     

Robert C. Baptiste 
9397 Tucumcari Way 
Sacramento, CA 95827-1045 

 

 Michelle Keith 
City Manager 
City of Bradbury 
600 Winston Avenue 
Bradbury, CA 91008 

 

City of Los Angeles 
Department of Water and Power 
111 North Hope Street 
Los Angeles, CA  90012 
Attn:  City Attorney  

Mario Gonzalez 
111 Marwest Commons circle 
Santa Rosa, CA 95403 

 

City of Sand City 
City Hall 
California & Sylvan Avenues 
Sand City, CA  93955 
Attn:  City Clerk 

 

Darryl D. Kenyon 
Monterey Commercial Property Owners 
Association 
P.O. Box 398  
Pebble Beach, CA 93953 

William M. Marticorena 
Rutan & Tucker, LLP 
611 Anton Blvd., 14th  Floor 
Costa Mesa, CA 92626-1931 

 

Yazdan Enreni, P.E. 
Public Works Director 
Monterey County DPW 
168 West Alisal Steet, 2nd Floor 
Salinas, CA 93901-4303 
 

 

Edward W. O’Neill 
Davis Wright Tremaine LLP 
505 Montgomery Street 
San Francisco, CA 94111-6533 

James L. Markman 
Richards, Watson & Gershon 
355 South Grand Avenue, 40th  Floor 
Los Angeles, CA 90071-3101 

 

Fruitridge Vista Water Company 
P.O. Box 959 
Sacramento, CA 95812 

 
Marc J. Del Piero 
4062 El Bosque Drive 
Pebble Beach, CA 93953-3011 

Rex Ball 
SR/WA, Senior Real Property MGMT 
County of Los Angeles 
222 South Hill Street, 3rd Floor 
Los Angeles, CA 90012 

 

Monterey Regional Water Pollution 
Control Agency (MRWPCA) 
5 Harris Court Road. Bldg D. 
Monterey, CA 93940 
 

 
Barbara Morris Layne 
36652 Hwy 1, Coast Route 
Monterey, CA 93940 

City of San Gabriel 
City Clerk 
425 S. Mission Drive 
San Gabriel, CA 91776 

 

Carol Smith 
6241 Cavan Drive, 3 
Citrus Heights, CA 95621 

 

Irvin L. Grant 
Deputy County Counsel 
County of Monterey 
168 W. Alisal Street, 3rd floor 
Salinas, CA 93901-2680 
 Michelle Keith 

City Manager 
City of Bradbury 
600 Winston Avenue 
Bradbury, CA 91008 

 

Anthony La Bouff, County Counsel 
Placer County 
175 Fulweiler Avenue 
Auburn, CA 95603 

 

Deborah Mall, City Attorney 
City of Monterey 
512 Pierce Street 
Monterey, CA 93940 
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Penngrove/Kenwood Water Co 
4984 Sonoma Hwy 
Santa Rosa 95409 

 

Will and Carol Surman 
36292 Highway One 
Monterey, CA  93940 
 

 
City of Thousand Oaks Water Dept. 
2100 E. Thousand Oaks Blvd. 
Thousand Oaks, CA 91362 

City of Monrovia 
City Clerk 
415 South Ivy Ave 
Monrovia, CA 91016 

 

Don Jacobson 
115 Farm Road 
Woodside, CA  94062-1210 
 

 
Rio Linda Water District 
730 L Street 
Rio Linda, CA 95673 

City of Rosemead 
City Clerk 
8838 E. Valley Blvd 
Rosemead, CA 91770 

 

Jose E. Guzman, Jr. 
Guzman Law Offices 
288 Third Street, Ste. 306 
Oakland, CA 94607 

 

Robert A. Ryan, Jr. 
County of Sacramento 
Downtown Office 
700 H Street, Suite 2650 
Sacramento, CA 95814 

Alco Water Service 
249 Williams Road 
Salinas, CA  93901 

 

Sacramento Suburban Water District 
3701 Marconi Avenue, Suite 100 
Sacramento, CA 95821-5303 

 

Gail T. Borkowski, Clerk of the Board 
County of Monterey 
P.O. Box 1728 
Salinas, CA 93902 

     

BY E-MAIL: 
 

 

Lori Ann Dolqueist 
Nossaman LLP 
50 California Street, 34th Floor 
San Francisco, CA 94111 
ldolqueist@nossaman.com 

 

Morgan Foley, City Attorney 
City of Coronado 
1825 Strand Way 
Coronado, CA 92118 
mfolley@mclex.com 

Public Advocates Office  
California Public Utilities Commission 
dra_water_al@cpuc.ca.gov 

 

 

Richard Rauschmeier 
California Public Utilities Commission 
PAO - Water Branch, Rm 4209 
505 Van Ness Ave 
San Francisco, CA 94102 
rra@cpuc.ca.gov 

 

Ms. Lisa Bilir 
California Public Utilities Commission 
Public Advocates Office  
505 Van Ness Avenue 
San Francisco, CA 94102 
lwa@cpuc.ca.gov  

Sunnyslope Water Company 
1040 El Campo Drive 
Pasadena, CA 91109 
sswc01_jcobb@sbcglobal.net 

 

East Pasadena Water Company 
3725 Mountain View  
Pasadena, CA 91107 
larry@epwater.com 

 

Veronica Ruiz, City Clerk 
City of San Marino 
2200 Huntington Drive, 2nd floor 
San Marino, CA 91108 
vruiz@cityofsanmarino.org 
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City of Duarte  
City Clerk 
1600 Huntington Drive 
Duarte, CA 91010 
akanam@accessduarte.com 

 

David E. Morse 
1411 W. Covell Blvd., Suite 106-292 
Davis, CA 95616-5934 
demorse@omsoft.com 

 

Cliff Finley, PE 
Director of Public Works 
City of Thousand Oaks 
2100 Thousand Oaks Blvd 
Thousand Oaks, CA 91363 
cfinley@toaks.org 

B. Tilden Kim 
Attorney At Law 
Richards Watson & Gershon 
355 South Grand Avenue, 40th  Floor 
Los Angeles, CA 90071 
tkim@rwglaw.com  
 

 
Barry Gabrielson 
 bdgabriel1@aol.com 

 

Placer County Water Agency 
Customer Service Department 
customerservices@pcwa.net 
 

Monterey Peninsula Water Mgmt Dist. 
Chief Financial Officer 
P.O. Box 85 
Monterey, CA 93942 
suresh@mpwmd.net 
arlene@mpwmd.net  

 

John Corona 
Utilities Superintendent 
City of Arcadia Water Dept. 
Arcadia, CA 91006 
jcorona@arcadiaca.gov  
 

 

John K. Hawks 
Executive Director 
California Water Association 
601 Van Ness Avenue, Suite 2047 
San Francisco, CA 94102-3200 
jhawks_cwa@comcast.net 

Rates Department 
California Water Service Company 
1720 North First Street 
San Jose, CA 95112 
rateshelp@calwater.com 

 

San Gabriel Valley Water Company 
11142 Garvey Blvd. 
El Monte, CA 91734 
dadellosa@sgvwater.com 

 

Mary Martin 
4611 Brynhurst Ave. 
Los Angeles, CA 90043 
Marymartin03@aol.com 

Laura Nieto 
City of Irwindale 
Chief Deputy City Clerk 
5050 North Irwindale Avenue 
Irwindale, CA 91706 
lnieto@IrwindaleCA.gov  

 

City of Inglewood 
City Hall 
One W. Manchester Blvd. 
Inglewood, CA 90301 
brai@cityofinglewood.org 

 

Brent Reitz 
Capital Services 
P.O. Box 1767 
Pebble Beach CA 93953 
reitzb@pebblebeach.com  

Dana McRae 
County Councel 
County of Santa Cruz 
701 Ocean Street, Room 505 
Santa Cruz, CA 95060 
dana.mcrae@co.santa-cruz.ca.us 

 

James Bouler 
Larkfield/Wikiup Water District Advisory 
133 Eton Court 
Santa Rosa, CA 95403 
jbouler@comcast.net 

 

Marvin Philo 
3021 Nikol Street 
Sacramento, CA 95826 
mhphilo@aol.com 

Citrus Heights Water District 
6230 Sylvan Road 
Citrus Heights, CA 95610 
rchurch@chwd.org 

 

Tim & Sue Madura 
411 Firelight Drive 
Santa Rosa, CA 95403 
suemadura@sbcglobal.net 

 

Jim McCauley, Clerk-Recorder 
Placer County 
2954 Richardson Drive 
Auburn, CA 95603 
skasza@placer.ca.gov 

Johnny Yu 
5356 Arnica Way 
Santa Rosa, CA 95403 
johnnyyu@sbcglobal.net 

 

City of Sacramento, Water Division 
1391 35th Avenue 
Sacramento, CA 95822 
dsherry@cityofsacramento.com 

 

Jim Heisinger 
P.O. Box 5427 
Carmel, CA 93921 
hbm@carmellaw.com 

mailto:tkim@rwglaw.com
mailto:bdgabriel1@aol.com
mailto:suresh@mpwmd.net
mailto:arlene@mpwmd.net
mailto:jcorona@arcadiaca.gov
mailto:lnieto@IrwindaleCA.gov
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Florin County Water District 
P.O. Box 292055 
Sacramento, CA 95829 
fcwd@sbcglobal.net 

 

Amy Van, City Clerk 
City of Citrus Heights 
6237 Fountain Square Drive 
Citrus Heights, CA 95621 
avan@citrusheights.net 

 

Laura L. Krannawitter 
California Public Utilities Commission 
Exectivie Division, Rm 5303 
505 Van Ness Avenue 
San Francisco, CA 94102 
llk@cpuc.ca.gov 

George Riley 
Citizens for Public Water 
1198 Castro Road 
Monterey, CA 91940 
georgetriley@gmail.com 

 

Linda Garcia, City Clerk 
City of Isleton 
P.O. Box 716 
Isleton, CA 95641 
lgarcia@cityofisleton.com 

 

City of Monterey 
City Hall 
Monterey, CA  93940 
Attn:  City Clerk 
connolly@ci.monterey.ca.us 

City of Del Rey Oaks 
City Hall 
650 Canyon Del Rey Road 
Del Rey Oaks, CA  93940 
Attn:  City Clerk 
citymanager@delreyoaks.org 
kminami@delreyoaks.org 

 

Gail T. Borkowski, Clerk of the Board 
County of Monterey 
P.O. Box 1728 
Salinas, CA  93902 
boydap@co.monterey.ca.us 

 

City of Seaside, City Hall 

Seaside, CA  93955 
Attn:  City Clerk 

dhodgson@ci.seaside.ca.us  

to’halloran@ci.seaside.ca.us  

cityatty@ix.netcom.com 
cityattorney@ci.seaside.ca.us  

David C. Laredo and Fran Farina 
Attorneys at Law 
DeLay & Laredo 
606 Forest Ave 
Pacific Grove, CA 93950 
dave@laredolaw.net 
fran@laredolaw.net  

 

Bernardo R. Garcia 
PO Box 37 
San Clemente, CA 92674-0037 
uwua@redhabanero.com 

 

City of Salinas 
Vanessa W. Vallarta – City Attorney 
200 Lincoln Avenue 
Salinas, CA 93901 
vanessav@ci.salinas.ca.us 
chrisc@ci.salinas.ca.us 

City of El Monte  
Chief Deputy City Clerk 
11333 Valley Blvd 
El Monte CA 91731-3293 
Cityclerk@elmonteca.gov 

 

Mike Niccum 
General Manager 
Pebble Beach Community Svcs. District 
3101 Forest Lake Road 
Pebble Beach, CA  93953 
mniccum@pbcsd.org 

 

Audrey Jackson 
Golden State Water Company 
630 E. Foothill Blvd. 
San Dimas, CA 91773 
afjackson@gswater.com 

Lloyd Lowery Jr. 
Noland, Hammerly, Etienne & Hoss P.C. 
333 Salinas St 
PO Box 2510 
Salinas, CA 93902-2510 
llowrey@nheh.com 

 

Carmel Area Wastewater District 
3945 Rio Road 
Carmel, CA 93923 
buikema@cawd.org 

 

David Heuck 
Accounting 
2700 17 Mile Drive 
Pebble Beach, CA 93953 
heuckd@pebblebeach.com 

Linda K. Hascup, City Clerk 
City of Coronado 
1825 Strand Way 
Coronado, CA 92118 
cityclerk@coronado.ca.us 

 

Monterey Peninsula Water Mgmt Dist. 
Chief Financial Officer 
P.O. Box 85 
Monterey, CA 93942 
suresh@mpwmd.net 

 

Mr. Jan Goldsmith, City Attorney 
City of San Diego 
202 ‘C’ Street 
San Diego, CA 92101 
cityattorney@sandiego.gov 

mailto:dhodgson@ci.seaside.ca.us
mailto:cityatty@ix.netcom.com
mailto:cityattorney@ci.seaside.ca.us
mailto:dave@laredolaw.net
mailto:fran@laredolaw.net
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Thomas Montgomery, County Counsel 
County of San Diego 
County Administration Center 
1600 Pacific Highway, Room 260 
San Diego, CA 92101 
thomas.montgomery@sdcounty.ca.gov 

 

Jacque Hald, City Clerk 
City of Imperial Beach 
825 Imperial Beach Blvd. 
Imperial Beach, CA 91932 
ibcclerk@cityofib.org 

 

 Elizabeth Maland, City Clerk 
City of San Diego 
202 ‘C’ Street 
San Diego, CA 92101 
cityclerk@sandiego.gov 

Sheri Damon 
City of Seaside, City Attorney 
440 Harcourt Avenue 
Seaside, CA  93955 
cityatty@ix.netcom.com 
cityattorney@ci.seaside.ca.us  

 

Susan Sommers 
City Of Petaluma 
P.O. Box 61 
Petaluma, Calif. 94953 
suesimmons@ci.petaluma.ca.us  

 

Jon Giffen 
City Attorney 
City of Carmel-By-The-Sea 
P.O. Box 805 
Carmel-By-The-Sea, CA 93921 
jgiffen@kaglaw.net  
 

Rafael Lirag 
California Public Utilities Commission 
Administrative Law Judge 
505 Van Ness Avenue Room 4101  
San Francisco, CA 94102-3214 
Rafael.lirag@cpuc.ca.gov  

 

County of Ventura 
800 South Victoria Avenue 
Ventura, CA 93009 
wspc@ventura.org 
 

 

William Burke 
Deputy County Counsel 
County of Sacramento 
600 8th Street 
Sacramento, CA 95814 
burkew@saccounty.net  

mailto:cityatty@ix.netcom.com
mailto:cityattorney@ci.seaside.ca.us
mailto:suesimmons@ci.petaluma.ca.us
mailto:jgiffen@kaglaw.net
mailto:Rafael.lirag@cpuc.ca.gov
mailto:wspc@ventura.org
mailto:burkew@saccounty.net



