STATE OF CALIFORNIA

GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

April 14, 2022

Jeffrey T. Linam

Vice President of Rates & Regulatory
California-American Water Company

4701 Beloit Drive

Sacramento, CA 95838-2434

Dear Mr. Linam,

The Water Division of the California Public Utilities Commission has approved California-
American Water Company’s Advice Letter No. 1355, filed on January 5, 2022, regarding
Schedule 14.1 — Ventura, San Diego, Los Angeles Activate Stage 2 for the Southern Division.

Enclosed are copies of the following revised tariff sheets, effective March 12, 2022, for the

utility’s files:

P.U.C.
Sheet No.

Title of Sheet

10410-W

10411-W

10412-W

10413-W

10414-W

10415-W

10416-W

10417-W

10418-W

10419-W

Schedule No. 14.1-BH, Water Shortage Contingency Plan
Baldwin Hills District, Sheet 1

Schedule No. 14.1-BH, Water Shortage Contingency Plan
Baldwin Hills District, Sheet 2

Schedule No. 14.1-BH, Water Shortage Contingency Plan
Baldwin Hills District, Sheet 3

Schedule No. 14.1-BH, Water Shortage Contingency Plan
Baldwin Hills District, Sheet 4

Schedule No. 14.1-BH, Water Shortage Contingency Plan
Baldwin Hills District, Sheet 5

Schedule No. 14.1-DU, Water Shortage Contingency Plan
Duarte District, Sheet 1

Schedule No. 14.1-DU, Water Shortage Contingency Plan
Duarte District, Sheet 2

Schedule No. 14.1-DU, Water Shortage Contingency Plan
Duarte District, Sheet 3

Schedule No. 14.1-DU, Water Shortage Contingency Plan
Duarte District, Sheet 4

Schedule No. 14.1-DU, Water Shortage Contingency Plan
Duarte District, Sheet 5
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P.U.C.
Sheet No.

Title of Sheet

10420-W

10421-W

10422-W

10423-W

10424-W

10425-W

10426-W

10427-W

10428-W

10429-W

10430-W

10431-W

10432-W

10433-W

10434-W

10435-W
10436-W

Schedule No. 14.1-SD, Water Shortage Contingency Plan
San Diego District, Sheet 1

Schedule No. 14.1-SD, Water Shortage Contingency Plan
San Diego District, Sheet 2

Schedule No. 14.1-SD, Water Shortage Contingency Plan
San Diego District, Sheet 3

Schedule No. 14.1-SD, Water Shortage Contingency Plan
San Diego District, Sheet 4

Schedule No. 14.1-SD, Water Shortage Contingency Plan
San Diego District, Sheet 5

Schedule No. 14.1-SM, Water Shortage Contingency Plan
San Marino District, Sheet 1

Schedule No. 14.1-SM, Water Shortage Contingency Plan
San Marino District, Sheet 2

Schedule No. 14.1-SM, Water Shortage Contingency Plan
San Marino District, Sheet 3

Schedule No. 14.1-SM, Water Shortage Contingency Plan
San Marino District, Sheet 4

Schedule No. 14.1-SM, Water Shortage Contingency Plan
San Marino District, Sheet 5

Schedule No. 14.1-VEN, Water Shortage Contingency Plan

Ventura District, Sheet 1

Schedule No. 14.1-VEN, Water Shortage Contingency Plan

Ventura District, Sheet 2

Schedule No. 14.1-VEN, Water Shortage Contingency Plan

Ventura District, Sheet 3

Schedule No. 14.1-VEN, Water Shortage Contingency Plan

Ventura District, Sheet 4

Schedule No. 14.1-VEN, Water Shortage Contingency Plan

Ventura District, Sheet 5
Table Of Contents, Sheet 5
Table Of Contents, Sheet 1

Page 2 of 2

Please contact Bradley Leong at BL4@cpuc.ca.gov or 415-703-2307, if you have any questions.

Thank you.

Enclosures



CALIFORNIA PUBLIC UTILITIES COMMISSION
DIVISION OF WATER AND AUDITS

Utility Name:

District:

CPUC Utility #:
Advice Letter #: 1355

Tier 01

Authorization

Description:

California American Water

Advice Letter Cover Sheet

Southern Division
Protest Deadline (20" Day):

u210w

Review Deadline (30*" Day):
Requested Effective Date:

X

X2 K] .
Compliance

Resolution W-4976
Rate Impact:
Schedule 14.1 — Ventura, San Diego, Los Angeles

Activate Stage 2

Date Mailed to Service List:

January 5, 2022

February 4, 2022 — San Diego & Los
Angeles

March 2, 2022 — Ventura

February 15, 2022

February 15, 2022 — San Diego & Los
Angeles

March 12, 2022 — Ventura

SSee AL
See AL%

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the service list. Please

see the “Response or Protest”

Utility Contact:
Phone:

Email:

DWA Contact:
Phone:

Email:

section in the advice letter for more information.

Kamilah Jones
916-568-4232

Kamilah.Jones@amwater.com

Tariff Unit
(415) 703-1133

Water.Division@cpuc.ca.gov

Utility Contact: Jonathan Morse

Phone: 916-568-4237

Email: Jonathan.Morse@amwater.com

DWA USE ONLY

DATE

STAFF

COMMENTS

[ ] APPROVED

Signature:

[ ] WITHDRAWN

Comments:

Date:

[ ]1REJECTED



mailto:Water.Division@cpuc.ca.gov

CALIFORNIA

4701 Beloit Drive P (916)-568-4251
Sacramento, CA 95838 F (916) 568-4260

AMERICAN WATER

January 5, 2022
ADVICE LETTER NO. 1355

TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

www.amwater.com

California-American Water Company (California American Water) (U210W) hereby submits for
review this advice letter, including the following tariff sheets applicable to the Larkfield service

area.

Purpose:
The purpose this Advice Letter is to activate the Stage 2 water use restrictions as described

in the Water Shortage Contingency Plan in Section D of Rule 14.1 and Schedule 14.1.

Request:
This Advice Letter requests activation of Stage 2 of the Water Shortage Contingency Plan as

authorized per Rule 14.1 and Schedule 14.1 for California American Water's Ventura, Los
Angeles — Baldwin Hills, Los Angeles — Duarte, Los Angeles — San Marino (the “Los Angeles
Districts”), and San Diego Service Areas.

Background

Prior Implementation of Rule 14.1 Water Shortage Contingency Plan

California American Water’s Rule 14.1 was approved via Advice Letter 831, with an effective
date of October 17, 2008. Schedules 14.1 for Ventura, the Los Angeles Districts, and San
Diego Service Areas were implemented and approved via Advice Letter 881, effective
February 22, 2011. Rule 14.1 has been updated several times since then, including most
recently in June 2021 through Advice Letter 1337.

In May 2015, California American Water filed Advice Letter 1078-B, which moved the Ventura,
Los Angeles Districts and San Diego Service Areas to Stage 2 effective June 1, 2015. Advice
Letter 1090 moved Ventura to Stage 3 of the Water Shortage Contingency Plan effective
September 14, 2015. Advice Letter 1131 moved Ventura from Stage 3 to Stage 2 effective
August 1, 2016.

On April 7, 2017, Governor Jerry Brown issued Executive Order B-40-17 terminating the
January 17, 2014, Drought State of Emergency for most of California. Following this executive
order, California American Water filed Advice Letter 1175 effective September 1, 2017, to
move all of its service areas (with the exception of Monterey Main) back to Stage 1.

Rule 14.1 provides that California American Water may file a Tier 2 advice letter to designate
a particular stage of its Water Shortage Contingency Plan.



Advice Letter 1355
January 5, 2022
Page 2 of 4

Current Water Supply Conditions and the Need to Implementation of Stage 2

On October 19, 2021, Governor Gavin Newsom expanded his Drought Emergency
Proclamation of a State of Emergency to the entire state including Ventura, Los Angeles and
San Diego counties, among other southern California Counties and San Francisco. The
Proclamation makes several orders including asking local water suppliers to activate the water
shortage contingency plans at a level appropriate for local supply conditions. On November
9, 2021, Metropolitan Water District also declared a drought emergency and called for
increased efforts to maximize conservation.

In light of the above, California American Water requests authorization to activate Stage 2
mandatory restrictions for its Ventura, Los Angeles Districts and San Diego Service Areas.

Customer Noticing

In terms of customer outreach, the Public Advisor’s Office has reviewed and approved
California American Water’s draft customer notices for the Geyserville service area. California
American Water notices contain appropriate updates and detailed information about Rule and
Schedule 14.1, for its Ventura, Los Angeles, and San Diego Service Area customers.
California American Water anticipates mailing this notice to customers on or around January
10, 2022 and placing newspaper notices on the week of January 10, 2022. Virtual public
hearings for each service area are set for January 25-27, 2022, to discuss the filing and get
customer input. Information on the virtual public hearing is provided in the customer notice.
Additionally, California American Water has been communicating with customers about the
drought and the programs we have available through direct mail, bill inserts, earned media
and social media.

Tier Designation:

These tariffs are submitted pursuant to General Order No. 96-B and this advice letter is
designated as a Tier 2 filing. California American Water is simply requesting an update of its
tariffs so that it is in compliance with Executive Order B-40-17.

Effective Date:
California American requests an effective date of February 15, 2022 — San Diego and Los
Angeles and March 12, 2022 — Ventura.

NOTICE

Pursuant to Section 4.3 of General Order No. 96-B, a copy of this advice letter is being
provided to those entities listed in the attached “SERVICE LIST PURSUANT TO SECTION
4.3 OF G.O. NO. 96-B.” Per guidance from the California Public Utilities Commission’s Water
Division, during the COVID-19 pandemic advice letters will only be delivered electronically to
the service list. Hardcopy advice letters will be mailed as soon as administrative staff are able
to return to California American Water offices.

RESPONSE OR PROTEST!
Anyone may submit a response or protest for this AL. When submitting a response or
protest, please include the utility name and advice letter number in the subject line.

1G.0. 96-B, General Rule 7.4.1
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A response supports the filing and may contain information that proves useful to the
Commission in evaluating the AL. A protest objects to the AL in whole or in part and must
set forth the specific grounds on which it is based. These grounds? are:

1. The utility did not properly serve or give notice of the AL;

2. The relief requested in the AL would violate statute or Commission order, or is
not authorized by statute or Commission order on which the utility relies;

3. The analysis, calculations, or data in the AL contain material error or omissions;

4. The relief requested in the AL is pending before the Commission in a formal

proceeding; or

5. The relief requested in the AL requires consideration in a formal hearing, or is
otherwise inappropriate for the AL process; or

6. The relief requested in the AL is unjust, unreasonable, or discriminatory, provided
that such a protest may not be made where it would require re-litigating a prior

order of the Commission.

7. A protest may not rely on policy objections to an AL where the relief requested in
the AL follows rules or directions established by statute or Commission order
applicable to the utility. A protest shall provide citations or proofs where available
to allow staff to properly consider the protest.

DWA must receive a response or protest via email (or postal mail) within 20 days of the date
the AL is filed. When submitting a response or protest, please include the utility name and

advice letter number in the subject line.

The addresses for submitting a response or protest are:

Email Address:
Water.Division@cpuc.ca.gov

Mailing Address:

CA Public Utilities Commission
Division of Water and Audits
505 Van Ness Avenue

San Francisco, CA 94102

On the same day the response or protest is submitted to DWA, the respondent or protestant
shall send a copy of the protest to California American Water at:

Email Address:

ca.rates@amwater.com

Kamilah.Jones@amwater.com

Mailing Address:

4701 Beloit Drive
Sacramento, CA 95838

4701 Beloit Drive

sarah.leeper@amwater.com

Sacramento, CA 95838

555 Montgomery Street, Ste. 916

2G.0. 96-B, General Rule 7.4.2

San Francisco, CA 94111
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Schedule No. 14.1-BH

WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

Sheet 1

Schedule No. 14.1-BH

WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

Sheet 2

Schedule No. 14.1-BH

WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

Sheet 3

Schedule No. 14.1-BH

WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

Sheet 4

Schedule No. 14.1-BH

WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

Sheet 5

Schedule No. 14.1-DU

WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

Sheet 1
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WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

Sheet 2

Schedule No. 14.1-DU

WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

Sheet 3

Schedule No. 14.1-DU

WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

Sheet 4
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DUARTE DISTRICT

Sheet 5
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Schedule No. 14.1-SD

WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

Sheet 2

Schedule No. 14.1-SD

WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

Sheet 3

Schedule No. 14.1-SD

WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

Sheet 4

Schedule No. 14.1-SD

WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

Sheet 5

Schedule No. 14.1-SM

WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

Sheet 1

Schedule No. 14.1-SM

WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

Sheet 2

Schedule No. 14.1-SM

WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

Sheet 3

Schedule No. 14.1-SM

WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

Sheet 4

Schedule No. 14.1-SM

WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

Sheet 5

Schedule No. 14.1-VEN

WATER SHORTAGE CONTINGENCY PLAN
VENTURA DISTRICT

Sheet 1
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VENTURA DISTRICT
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10410-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8625-W

San Diego, CA92101

Schedule No. 14.1-BH Sheet 1
WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

A. APPLICABILITY

1. This schedule applies to all water customers served under all tariff schedules authorized by the
Commission for Baldwin Hills District. It is only effective in times of implementation of the Water Shortage
Contingency Plan enforcement stages, as required by Rule No. 14.1, and only for the period noted in the
Special Conditions section below.

2. This Schedule shall remain domant until activated by Commission authorization via a Tier 2 advice letter.
3. Oncethe Schedule is activated, utility can implement Stages of the Schedule by filing a Tier 2 advice letter

4. When this schedule is activated, it shall remain in effect until the utility files a Tier 1 advice letter to
deactivate a specfic stage of the Water Shortage Contingency Plan and such is authorized by the
Commission.

B. TERRITORY

1. This Schedule applies to all customers inthe Baldwin Hills district. All other customers served by Califomia-
American Water Company are excluded from this particular tariff but are included in separate and distinct
Water Shortage Contingency Plans.

C. STAGES

1. Stage 1 of the Water Shortage Contingency Plan enacts water conservation requirements established in
Rule 14.1 Section D. The non-essential or unauthorized water uses in Section D are in effect at all imes.

2. Stage 2 First Enforcement Stage of the Water Shortage Contingency Plan - A Stage 2 Water Shortage
Contingency Plan condition exists when itis determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 2 of the Water Shortage Contingency Plan will be enacted upon a determination that
water usage should be further reduced from current levels, that a temporary water emergency exists
necessitating implementation or that the requirements of Stage 1 are ineffective in complying with the
necessary reduction.

3. Stage 3 Second Enforcement Stage of the Water Shortage Contingency Plan - A Stage 3 Water Shortage
Contingency Plan Condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 3 will be enacted upon a determination that water usage should be reduced further from
current levels, that atemporary water emergency exists necessitating implementation or that the
requirements in Stages 1 and 2 are ineffective in complying with the necessary reduction.

(Continued)

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BEINSERTED BY C.P.U.C.)
Advice 1355 J. T. LINAM Date Filed 01/05/2022
Decision DIRECTOR - Rates & Regulatory Effective 03/12/2022

Resolution



RBN
Typewritten Text
01/05/2022

RBN
Typewritten Text
03/12/2022


CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10411-wW
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8626-W

San Diego, CA 92101

Schedule No. 14.1-BH Sheet 2
WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

C. STAGES (continued)

4. Stage 4 Third Enforcement Stage of the Water Shortage Contingency Plan - A Stage 4 Water Shortage
Contingency Plan condition is also referred to as an “Emergency”’ condition. A Stage 4 condition exists
when it is determined that a critical water shortage emergency exists, or that the measures in Stages 1
through 3 are ineffective in complying with a necessary reduction.

5. Stage 5 Mandatory Rationing. A rationing plan will be implemented when it is determined that the efforts in
Stage 4 are insufficient to meet the regulatory or physical limitations of the available water supply.

D. WATERUSE VIOLATION FINE

1. When an Enforcement Stage of the Water Shortage Contingency Plan has been activated by Commission
authorization, the water use restrictions of Stage 1 in the Water Shortage Contingency Plan in Section D of
Rule 14.1 become subject to fines and penalties imposed by the utility. The utility will first work closely with
local law enforcement and public agencies charged with enforcing the mandatory water use restrictions.
However, should the utility find that the local agency is not effectively enforcing the mandatory use restrictions,
the utility, after written warnings, such as door hangers and letters, may begin to issue fines. If a customer is
seen violating the water use restrictions, as outlined in Rule No. 14.1 and the Special Conditions below, the
customer will be subject to the following fine structure:

a. First offense: Written warning, including explanation of penalty for subsequent offense.

b. Second offense within 1 year (of the same restriction): Written warning, including explanation of
penalty for subsequent offense and $100 fine.

c. Third offense within 1 year (of the same restriction): Written warning, including explanation of
penalty for subsequent offense and a $250 fine.

d. Fourth offense within 1 year (of the same restriction): Written warning, including explanation of
penalty for subsequent offense and a $500 fine.

e. Fifth offense within 1 year (of the same restriction): Written warning, including explanation of
penalty for subsequent offense and service termination pursuant to Rule 11 and a $500 fine.

f.  Sixth offense within 1 year. (of the same restriction): Installation of a flow restricting device on
customer’s water meter for duration of enforcement stage of the Water Contingency Plan.

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges and any applicable drought
surcharge rates.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.)
Advice 1355 J. T. LINAM Date Filed 01/05/2022
Decision DIRECTOR - Rates & Regulatory Effective 03/12/2022

Resolution
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10412-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8627-W

San Diego, CA 92101

Schedule No. 14.1-BH Sheet 3
WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

E. APPLICABLE DROUGHT SURCHARGE RATES

1. When in Stage 3 of the Water Shortage Contingency Plan - a surcharge rate be will be added to all
residential water usage in excess of 11 CCF. The surcharge rate will be equal to the Tier 3 residential rate for
the Baldwin Hills, San Marino, and Duarte District in effect at the time Stage 3 is enacted. The surcharge rate
for low income customers will be 50% of the Stage 3 surcharge rate. For all other customers there will be no
surcharge imposed at Stage 3.

2. When in Stage 4 of the Water Shortage Contingency Plan — The Stage 3 residential drought surcharge
rates will be tripled for all usage in excess of 11 CCF in Stage 4. The surcharge rate for low income
customers will be 50% of the residential Stage 4 surcharge rate. All other customers will pay a drought
surcharge rate of 25% of the regular rate on all usage in Stage 4.

3. Rule 14.1 includes provisions to allow customers to seek a variance to the drought surcharge rates. Those
residential customers who prevail in their request for a variance will receive a 50% increase in the amount of
usage not subject to the surcharge rate. The usage not subject to the surcharge rate would be increased from
11 CCFto 17 CCF.

F. ENFORCEMENT

1. Letter/Fine: From second violation of the same restriction within a one year period and onwards, a violation
letter will be posted on property and sent to billing address, if different.

2. Aging of violation: Violations will accrue for the period of one year and be considered corrected and
expunged one year after the violation occurs. The purpose of this rule is to prevent discrete violations from
accruing in the event of a multi-year enforcement of the Water Contingency Plan.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.)
Advice 1355 J. T. LINAM Date Filed 01/05/2022
Decision DIRECTOR - Rates & Regulatory Effective 03/12/2022

Resolution
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10413-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8628-W
San Diego, CA 92101
Schedule No. 14.1-BH Sheet 4
WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT
3. Applies to all Enforcement Stages of Water Shortage Contingency Plan.
Violation 1 Violation 2 Violation3 Violation 4 Violation 5/6 @
(ofthesame (ofthesame (ofthesame (ofthesame
restriction) restriction) restriction) restriction)
Proof of violation Employee or Verification with Verification with Verification Verification
Customer reports, awritten report awritten report with a written with a written
with no by employee or by employee or report by report by
additional contractor of contractor of employee or employee or
verification CAW CAW contractor of contractor of
required CAW CAW
Letter/fine Warning letter Violation letter Violation letter Violation letter Violation letter
mailed to premise posted and posted and posted and posted and mailed,
and billing mailed with $100 | mailed with$250 | mailed with $500 | shut off per Rule 11
address penalty on next penalty on next penalty on next and $500 penalty on
bill bill bill next bill
Fixing leaks Customer has: Customer has: Customer has: Customer has: Customer has:
Stage 1 5days 5 days 5days 5 days 5 days
Stage 2 72 hours 72 hours 72 hours 72 hours 72 hours
Stage 3 24 hours 24 hours 24 hours 24 hours 24 hours
Stage 4 Immediate Immediate Immediate Immediate Immediate
Time to correct 5 days 5 days 5 days 5 days 5 days
violation
Time customer 14 daysto 14 daysto 10daysto filean | 10 days to file an 10 days to file an
has_ to request contact CAW in contact CAW in jappeal with CAW | appeal with CAW | appeal with CAW
variance of the writing writing in writing in writing in writing
alleged
violation
If the customer | Further reported |If the customer  |If the customer  |If the customer If the customer
does not agree violations of the | disagrees with disagrees with disagrees with disagrees with
with CA\_W'S same restricted CAW's CAW's CAW's CAW's resolution,
resolution use will not be  |resolution, they resolution, resolution, they they may file a
@ counted in the may file a they may file a may file a formal complaint
— formal formal formal with the CPUC
Rier]gnce Section dite;rr?matl:n of complaint with  |complaint with  |complaint with
of Rule14.l | turtneraction | =0 cpyc the CPUC the CPUC
until one week
after the variance
request is
resolved

@ If a customer has appealed the receipt of the penalty, the penalty will continue to be posted on the customer’s account, but
will not result in further service action, until at least 14 days after the resolution of appeals. Once resolved, if in the customers
favor, the penalty will be immediately removed from the account. If not resolved in the customers favor, then the penalty will be
due and payable as part of the next billing cycle and subject to all such further actions as with any other billed charge.
@ For violation 6 instead of shut-off per Rule 11 and $500 penalty, a flow restrictor will be installed for duration of enforcement.

(Continued)
(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.)
Advice 1355 J. T. LINAM Date Filed 01/05/2022
Decision DIRECTOR - Rates & Regulatory Effective 03/12/2022

Resolution
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10414-wW
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8629-W

San Diego, CA 92101

Schedule No. 14.1-BH Sheet 5
WATER SHORTAGE CONTINGENCY PLAN
BALDWIN HILLS DISTRICT

G. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device and/or reconnecting water service shall be:

Connection Size Removal Charges
5/8” to 1” $150.00

1-1/2"t0 27 $200

3” and larger Actual Cost

H. SPECIAL CONDITIONS

1.

The Tier 2 advice letter requesting activation of any Enforcement Stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate specific
stage of Water Shortage Contingency Plan and such is authorized by the Commission.

Water use violation fines must be separately identified on each bill.
Water penalty surcharges must be separately identified on each bill.
All bills are subject to the reimbursement fee set forth on Schedule No. UF.

All monies collected by the utility through drought surcharges or penalties or fees for water use
violations shall be booked to the Water Revenue Adjustment Mechanism (WRAM) or a memorandum
account to offset recovery of lost revenues. All flow restrictor removal charges collected by the utility
and all expenses incurred by the utility to implement Rule 14.1 and Schedule 14.1, and the
requirements of the California State Water Board Resources Control Board ("SWRCB"), or other
agencies, that have not been considered in a General Rate Case or other proceeding, shall be tracked
in a memorandum account for disposition as directed or authorized from time to time by the
Commission and shall be recoverable by the utility if determined to be reasonable by the Commission.
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10415-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8630-W

San Diego, CA92101

Schedule No. 14.1-DU Sheet 1
WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

A. APPLICABILITY

1. This schedule applies to all water customers served under all tariff schedules authorized by the Commission
for Duarte District. It is only effective in times of implementation of the Water Shortage Contingency Plan
enforcement stages, as required by Rule No. 14.1, and only for the period noted in the Special Conditions
section below.

2. This Schedule shall remain dommant until activated by Commission authorization via a Tier 2 advice letter.
3. Oncethe Schedule is activated, utility can implement Stages of the Schedule by filing a Tier 2 advice letter

4. When this schedule is activated, it shall remain in effect until the utility files a Tier 1 advice letter to
deactivate a specfic stage of the Water Shortage Contingency Plan and such is authorized by the
Commission.

B. TERRITORY

1. This Schedule applies to all customers inthe Duarte district. All other customers served by California-
American Water Company are excluded from this particular taiiff, but are included in separate and distinct
Water Shortage Contingency Plans.

C. STAGES

1. Stage 1 of the Water Shortage Contingency Plan enacts water conservation requirements established in
Rule 14.1 Section D. The non-essential or unauthorized water uses in Section D are in effect at all times.

2. Stage 2 First Enforcement Stage of the Water Shortage Contingency Plan - A Stage 2 Water Shortage
Contingency Plan condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 2 of the Water Shortage Contingency Plan will be enacted upon a determination that
water usage should be further reduced from current levels, that a temporary water emergency exists
necessitating implementation or that the requirements of Stage 1 are ineffective in complying with the
necessary reduction.

3. Stage 3 Second Enforcement Stage of the Water Shortage Contingency Plan - A Stage 3 Water Shortage
Contingency Plan Condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 3 will be enacted upon a determination that water usage should be reduced further from
current levels, that a temporary water emergency exists necessitating implementation or that the
requirements in Stages 1 and 2 are ineffective in complying with the necessary reduction.

(Continued)
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10416-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8631-W

San Diego, CA 92101

Schedule No. 14.1-DU Sheet 2
WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

C. STAGES (Continued)

4.

Stage 4 Third Enforcement Stage of the Water Shortage Contingency Plan - A Stage 4 Water Shortage
Contingency Plan condition is also referred to as an “Emergency” condition. A Stage 4 condition exists
when it is determined that a critical water shortage emergency exists, or that the measures in Stages 1
through 3 are ineffective in complying with a necessary reduction.

Stage 5 Mandatory Rationing. A rationing plan will be implemented when it is determined that the efforts in
Stage 4 are insufficient to meet the regulatory or physical limitations of the available water supply.

D. WATERUSE VIOLATION FINE

When an Enforcement Stage of the Water Shortage Contingency Plan has been activated by Commission
authorization, the water use restrictions of Stage 1 in the Water Shortage Contingency Plan in Section D of Rule
14.1 become subject to fines and penalties imposed by the utility. The utility will first work closely with local law
enforcement and public agencies charged with enforcing the mandatory water use restrictions. However,
should the utility find that the local agency is not effectively enforcing the mandatory use restrictions, the utility,
after written warnings, such as door hangers and letters, may begin to issue fines. If a customer is seen violating
the water use restrictions, as outlined in Rule No. 14.1 and the Special Conditions below, the customer will be
subject to the following fine structure:

a. First offense: Written warning, including explanation of penalty for subsequent offense.

b. Second offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $250 fine.

d. Fourth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $500 fine.

e. Fifth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and service termination pursuant to Rule 11 and a $500 fine.

f.  Sixth offense within 1 year. (of the same restriction): Installation of a flow restricting device on
customer’s water meter for duration of enforcement stage of the Water Contingency Plan.

Offenses for separate water use restrictions will each start at the warning stage.

The water use violation fine is in addition to the regular rate schedule charges and any applicable drought
surcharge rates.

(Continued)
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10417-wW
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8632-W

San Diego, CA 92101

Schedule No. 14.1-DU Sheet 3
WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

E. APPLICABLE PENALTY RATES

1. When in Stage 3 of the Water Shortage Contingency Plan - a surcharge rate be will be added to all
residential water usage in excess of 11 CCF. The surcharge rate will be equal to the Tier 3 residential rate for
the Baldwin Hills, San Marino, and Duarte districts in effect at the time Stage 3 is enacted. The
surcharge rate for low income customers will be 50% of the Stage 3 surcharge rate. For all other customers
there will be no surcharge imposed at Stage 3.

2. When in Stage 4 of the Water Shortage Contingency Plan — The Stage 3 residential drought surcharge
rates will be tripled for all usage in excess of 11 CCF in Stage 4. The surcharge rate for low income
customers will be 50% of the residential Stage 4 surcharge rate. All other customers will pay a drought
surcharge rate of 25% of the regular rate on all usage in Stage 4.

3. Rule 14.1 includes provisions to allow customers to seek a variance to the drought surcharge rates. Those
residential customers who prevail in their request for a variance will receive a 50% increase in the amount
of usage not subject to the surcharge rate. The usage not subject to the surcharge rate would be increased
from 11 CCF to 17 CCF.

F. ENFORCEMENT

1. Letter/Fine: From second violation of the same restriction within a one year period and onwards, a violation
letter will be posted on property and sent to billing address, if different.

2. Aging of violation: Violations will accrue for the period of one year and be considered corrected and
expunged one year after the violation occurs. The purpose of this rule is to prevent discrete violations from
accruing in the event of a multi-year enforcement of the Water Contingency Plan.
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10418-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8633-W
San Diego, CA 92101
Schedule No. 14.1-DU Sheet 4
WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT
3. Applies to all Enforcement Stages of Water Shortage Contingency Plan.
Violation 1 Violation 2 Violation 3 Violation4 Violation 5/6 @
(ofthesame (ofthesame (ofthesame (ofthesame
restriction) restriction) restriction) restriction)
Proof of violation Employee or Verificationwith | Verification with Verification Verification
Customer reports, awritten report awritten report with a written with a written
with no by employee or by employee or report by report by
additional contractor of contractor of employee or employee or
verification CAW CAW contractor of contractor of
required CAW CAW
Letter/fine \Warning letter Violation letter Violation letter Violation letter Violation letter
mailed to premise posted and posted and posted and posted and mailed,
and billing mailed with $100 | mailed with $250 | mailed with $500 | shut off per Rule 11
address penalty on next penalty on next penalty on next and $500 penalty on
bill bill bill next bill
Fixing leaks Customer has: Customer has: Customer has: Customer has: Customer has:
Stage 1 5 days 5 days 5 days 5 days 5 days
Stage 2 72 hours 72 hours 72 hours 72 hours 72 hours
Stage 3 24 hours 24 hours 24 hours 24 hours 24 hours
Stage 4 Immediate Immediate Immediate Immediate Immediate
Time to correct 5 days 5 days 5 days 5 days 5 days
violation
Time customer 14 daysto 14 days to 10daysto filean | 10 days to file an 10 days to file an
has_ to request | contact CAW in | contact CAW in appeal with appeal with CAW | appeal with CAW
variance of the writing writing CAW in writing in writing in writing
alleged
violation
If the customer | Further reported |If the customer If the If the customer If the customer
doesnotagree |violations of the |disagrees with customer disagrees with disagrees with
with CA_W'S same restricted CAW's disagrees with CAW's CAW's resolution,
resolution use will not be  [resolution, they CAW's resolution, they they may file a
@ counted in the may file a resolution, may file a formal complaint
Reference Section | determination of Comforr.nal _ they may file forr_nal _ with the CPUC
. plaint with a formal complaint with
Kof Rule 14.1 fur_ther action the CPUC complaint the CPUC
until one W_eek with the
after the variance CPUC

request is
resolved

@ If a customer has appealed the receipt of the penalty, the penalty will continue to be posted on the customer’s account, but will not
result in further service action, until at least 14 days after the resolution of appeals. Once resolved, if in the customers favor, the
penalty will be immediately removed from the account. If not resolved in the customers favor, then the penalty will be due and
payable as part of the next billing cycle and subject to all such further actions as with any other billed charge.

@ For violation 6 instead of shut-off per Rule 11 and $500 penalty, a flow restrictor will be installed for duration of enforcement.
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10419-wW
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8634-W

San Diego, CA 92101

Schedule No. 14.1-DU Sheet 5
WATER SHORTAGE CONTINGENCY PLAN
DUARTE DISTRICT

G. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device and/or reconnecting water service shall be:

Connection Size Removal Charges
5/8" to 1” $150.00

1-1/2°t0 27 $200

3” and larger Actual Cost

H. SPECIAL CONDITIONS

1. The Tier 2 advice letter requesting activation of any Enforcement Stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate specific
stage of Water Shortage Contingency Plan and such is authorized by the Commission.

3. Water use violation fines must be separately identified on each bill.
4. Water penalty surcharges must be separately identified on each bill.
5. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

6. All monies collected by the utility through drought surcharges or penalties or fees for water use
violations shall be booked to the Water Revenue Adjustment Mechanism (WRAM) or a memorandum
account to offset recovery of lost revenues. All flow restrictor removal charges collected by the utility
and all expenses incurred by the utility to implement Rule 14.1 and Schedule 14.1, and the
requirements of the California State Water Board Resources Control Board ("SWRCB"), or other
agencies, that have not been considered in a General Rate Case or other proceeding, shall be tracked
in a memorandum account for disposition as directed or authorized from time to time by the
Commission and shall be recoverable by the utility if determined to be reasonable by the Commission.
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10420-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8645-W

San Diego, CA92101

Schedule No. 14.1-SD Sheet 1
WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

A. APPLICABILITY

1. This schedule applies to all water customers served under all tariff schedules authorized by the
Commission for San Diego District. It is only effective in times of implementation of the Water Shortage
Contingency Plan enforcement stages, as required by Rule No. 14.1, and only for the period noted inthe
Special Conditions section below.

2. This Schedule shall remain dommant until activated by Commission authorization via a Tier 2 advice letter.
3. Oncethe Schedule is activated, utility can implement Stages of the Schedule by filing a Tier 2 advice letter

4. When this schedule is activated, it shall remain in effect until the utility files a Tier 1 advice letter to
deactivate a specffic stage of the Water Shortage Contingency Plan and such is authorized by the
Commission.

B. TERRITORY

1. This Schedule applies to all customers inthe San Diego district. All other customers served by Califomia-
American Water Company are excluded from this particular taiiff, but are included in separate and distinct
Water Shortage Contingency Plans.

C. STAGES

1. Stage 1 of the Water Shortage Contingency Plan enacts water conservation requirements established in
Rule 14.1 Section D. The non-essential or unauthorized water uses in Section D are in effect at all times.

2. Stage 2 First Enforcement Stage of the Water Shortage Contingency Plan - A Stage 2 Water Shortage
Contingency Plan condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 2 of the Water Shortage Contingency Plan will be enacted upon a determination that
water usage should be further reduced from current levels, that a temporary water emergency exists
necessitating implementation or that the requirements of Stage 1 are ineffective in complying with the
necessary reduction.

3. Stage 3 Second Enforcement Stage of the Water Shortage Contingency Plan - A Stage 3 Water Shortage
Contingency Plan Condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 3 will be enacted upon a determination that water usage should be reduced further from
current levels, that a temporary water emergency exists necessitating implementation or that the
requirements in Stages 1 and 2 are ineffective in complying with the necessary reduction.
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10421-wW
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8646-W

San Diego, CA 92101

Schedule No. 14.1-SD Sheet 2
WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

C. STAGES (Continued)

4,

Stage 4 Third Enforcement Stage of the Water Shortage Contingency Plan - A Stage 4 Water Shortage
Contingency Plan condition is also referred to as an “Emergency” condition. A Stage 4 condition exists
when it is determined that a critical water shortage emergency exists, or that the measures in Stages 1
through 3 are ineffective in complying with a necessary reduction.

Stage 5 Mandatory Rationing. A rationing plan will be implemented when it is determined that the efforts in Stage
4 are insufficient to meet the regulatory or physical limitations of the available water supply.

D. WATER USE VIOLATION FINE

When an Enforcement Stage of the Water Shortage Contingency Plan has been activated by Commission
authorization, the water use restrictions of Stage 1 in the Water Shortage Contingency Plan in Section D of Rule
14.1 become subject to fines and penalties imposed by the utility. The utility will first work closely with local law
enforcement and public agencies charged with enforcing the mandatory water use restrictions. However, should
the utility find that the local agency is not effectively enforcing the mandatory use restrictions, the utility, after
written warnings, such as door hangers and letters, may begin to issue fines. If a customer is seen violating the
water use restrictions, as outlined in Rule No. 14.1 and the Special Conditions below, the customer will be
subject to the following fine structure:

a. First offense: Written warning, including explanation of penalty for subsequent offense.

b. Second offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $250 fine.

d. Fourth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $500 fine.

e. Fifth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and service termination pursuant to Rule 11 and a $500 fine.

f.  Sixth offense within 1 year. (of the same restriction): Installation of a flow restricting device on
customer's water meter for duration of enforcement stage of the Water Contingency Plan.

Offenses for separate water use restrictions will each start at the warning stage.

The water use violation fine is in addition to the regular rate schedule charges and any applicable drought
surcharge rates.
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10422-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8647-W

San Diego, CA 92101

Schedule No. 14.1-SD Sheet 3
WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

E. APPLICABLE DROUGHT SURCHARGE RATES

When in Stage 3 of the Water Shortage Contingency Plan - a surcharge rate be will be added to all
residential water usage in excess of 8 CCF. The surcharge rate will be equal to the Tier 2 residential rate in
effect at the time Stage 3 is enacted. The surcharge rate for low income customers will be 50% of the
Stage 3 surcharge rate. For all other customers there will be no surcharge imposed at Stage 3.

When in Stage 4 of the Water Shortage Contingency Plan — The Stage 3 residential drought surcharge
rates will be tripled for all usage in excess of 8 CCF in Stage 4. The surcharge rate for low income
customers will be 50% of the residential Stage 4 surcharge rate. All other customers will pay a drought
surcharge rate of 25% of the regular rate on all usage in Stage 4.

Rule 14.1 includes provisions to allow customers to seek a variance to the drought surcharge rates. Those
residential customers who prevail in their request for a variance will receive a 50% increase in the amount of
usage not subject to the surcharge rate. The usage not subject to the surcharge rate would be increased from
8 CCFto 12 CCF.

F. ENFORCEMENT

1. Letter/Fine: From second violation of the same restriction within a one year period and onwards, a violation
letter will be posted on property and sent to billing address, if different.

2. Aging of violation: Violations will accrue for the period of one year and be considered corrected and
expunged one year after the violation occurs. The purpose of this rule is to prevent discrete violations from
accruing in the event of a multi-year enforcement of the Water Contingency Plan.
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CALIFORNIA-AMERICAN WATER COMPANY

Revised Cal. P.U.C. Sheet No. 10423-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8648-W
San Diego, CA 92101
Schedule No. 14.1-SD Sheet 4
WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT
3. Applies to all Enforcement Stages of Water Shortage Contingency Plan.
Violation 1 Violation 2 Violation 3 Violation 4 Violation 5/6 @
(ofthesame (ofthesame (ofthesame (ofthesame
restriction) restriction) restriction) restriction)
Proof of violation Employee or Verification with Verification with Verification Verification
Customer reports, awritten report awritten report with a written with a written
with no by employee or by employee or report by report by
additional contractor of contractor of employee or employee or
verification CAW CAW contractor of contractor of
required CAW CAW
Letter/fine Warning letter Violation letter Violation letter Violation letter Violation letter
mailed to premise posted and posted and posted and posted and mailed,
and billing mailed with $100 | mailed with $250 | mailed with$500 | shut off per Rule 11
address penalty on next penalty on next penaltyonnext | and $500 penalty on
bill bill bill next bill
Fixing leaks Customer has: Customer has: Customer has: Customer has: Customer has:
Stage 1 5 days 5 days 5 days 5days 5 days
Stage 2 72 hours 72 hours 72 hours 72 hours 72 hours
Stage 3 24 hours 24 hours 24 hours 24 hours 24 hours
Stage 4 Immediate Immediate Immediate Immediate Immediate
Time to correct 5days 5 days 5 days 5 days 5 days
violation
Time customer 14 daysto 14 daysto 10daysto filean | 10 days to file an 10 days to file an
has_ to request | contact CAWin | contact CAW in appeal with appeal with CAW | appeal with CAW
variance of the writing writing CAW in writing in writing in writing
alleged
violation
If the customer | Further reported |If the customer If the If the customer If the customer
doesnotagree |violations of the |disagrees with customer disagrees with disagrees with
with CAW's same restricted CAW's disagrees with CAW's CAW's resolution,
resolution use will not be [resolution, they CAW's resolution, they they may file a
@ counted in the may file a resolution, may file a formal complaint
Reference Section | determination of Comfc;rmal _ they may file forr_nal _ with the CPUC
K of Rule 14.1 further action plaint with a formfal complaint with
. the CPUC complaint the CPUC
until one week -
. with the
after the variance CPUC

request is
resolved

@ If a customer has appealed the receipt of the penalty, the penalty will continue to be posted on the customer’s account, but will not result

in further service action, until at least 14 days after the resolution of appeals. Once resolved, if in the customers favor, the penalty will
be immediately removed from the account. If not resolved in the customers favor, then the penalty will be due and payable as part of
the next billing cycle and subject to all such further actions as with any other billed charge.

@ For violation 6 instead of shut-off per Rule 11 and $500 penalty, a flow restrictor will be installed for duration of enforcement
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10424-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8649-W

San Diego, CA 92101

Schedule No. 14.1-SD Sheet 5
WATER SHORTAGE CONTINGENCY PLAN
SAN DIEGO DISTRICT

G. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device and/or reconnecting water service shall be:

Connection Size Removal Charges
5/8” to 1” $150.00

1-1/2"t0 27 $200

3” and larger Actual Cost

H. SPECIAL CONDITIONS

1.

The Tier 2 advice letter requesting activation of any Enforcement Stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate specific
stage of Water Shortage Contingency Plan and such is authorized by the Commission.

Water use violation fines must be separately identified on each bill.
Water penalty surcharges must be separately identified on each bill.
All bills are subject to the reimbursement fee set forth on Schedule No. UF.

All monies collected by the utility through drought surcharges or penalties or fees for water use
violations shall be booked to the Water Revenue Adjustment Mechanism (WRAM) or a memorandum
account to offset recovery of lost revenues. All flow restrictor removal charges collected by the utility
and all expenses incurred by the utility to implement Rule 14.1 and Schedule 14.1, and the
requirements of the California State Water Board Resources Control Board ("SWRCB"), or other
agencies, that have not been considered in a General Rate Case or other proceeding, shall be tracked
in a memorandum account for disposition as directed or authorized from time to time by the
Commission and shall be recoverable by the utility if determined to be reasonable by the Commission.
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CALIFORNIA-AMERICAN WATER COMPANY Revised Cal. P.U.C. Sheet No. 10425-W
655 W. Broadway, Suite 1410 Cancelling Revised Cal. P.U.C. Sheet No. 8615-W

San Diego, CA92101

Schedule No. 14.1-SM Sheet 1
WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

A. APPLICABILITY

1. This schedule applies to all water customers served under all tariff schedules authorized by the Commission
for San Marino District. Itis only effective in times of implementation of the Water Shortage Contingency Plan
enforcement stages, as required by Rule No. 14.1, and only for the period noted in the Special Conditions
section below.

2. This Schedule shall remain dommant until activated by Commission authorization via a Tier 2 advice letter.
3. Oncethe Schedule is activated, utility can implement Stages of the Schedule by filing a Tier 2 advice letter

4. When this schedule is activated, it shall remain in effect until the utility files a Tier 1 advice letter to
deactivate a specfic stage of the Water Shortage Contingency Plan and such is authorized by the
Commission.

B. TERRITORY

1. This Schedule applies to all customers inthe San Marino district. All other customers served by California-
American Water Company are excluded from this particular taiiff, but are included in separate and distinct
Water Shortage Contingency Plans.

C. STAGES

1. Stage 1 of the Water Shortage Contingency Plan enacts water conservation requirements established in
Rule 14.1 Section D. The non-essential or unauthorized water uses in Section D are in effect at all times.

2. Stage 2 First Enforcement Stage of the Water Shortage Contingency Plan - A Stage 2 Water Shortage
Contingency Plan condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 2 of the Water Shortage Contingency Plan will be enacted upon a determination that
water usage should be further reduced from current levels, that a temporary water emergency exists
necessitating implementation or that the requirements of Stage 1 are ineffective in complying with the
necessary reduction.

3. Stage 3 Second Enforcement Stage of the Water Shortage Contingency Plan - A Stage 3 Water Shortage
Contingency Plan Condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 3 will be enacted upon a determination that water usage should be reduced further from
current levels, that atemporary water emergency exists necessitating implementation or that the
requirements in Stages 1 and 2 are ineffective in complying with the necessary reduction.
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Schedule No. 14.1-SM Sheet 2
WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

C. STAGES (Continued)

4. Stage 4 Third Enforcement Stage of the Water Shortage Contingency Plan - A Stage 4 Water Shortage
Contingency Plan condition is also referred to as an “Emergency” condition. A Stage 4 condition exists
when it is determined that a critical water shortage emergency exists, or that the measures in Stages 1
through 3 are ineffective in complying with a necessary reduction.

5. Stage 5 Mandatory Rationing. A rationing plan will be implemented when it is determined that the efforts in
Stage 4 are insufficient to meet the regulatory or physical limitations of the available water supply.

D. WATERUSE VIOLATION FINE

1. When an Enforcement Stage of the Water Shortage Contingency Plan has been activated by Commission
authorization, the water use restrictions of Stage 1 in the Water Shortage Contingency Plan in Section D of
Rule 14.1 become subject to fines and penalties imposed by the utility. The utility will first work closely with local
law enforcement and public agencies charged with enforcing the mandatory water use restrictions. However,
should the utility find that the local agency is not effectively enforcing the mandatory use restrictions, the utility,
after written warnings, such as door hangers and letters, may begin to issue fines. If a customer is seen
violating the water use restrictions, as outlined in Rule No. 14.1 and the Special Conditions below, the customer
will be subject to the following fine structure:

a. First offense: Written warning, including explanation of penalty for subsequent offense.

b. Second offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $250 fine.

d. Fourth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $500 fine.

e. Fifth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and service termination pursuant to Rule 11 and a $500 fine.

f.  Sixth offense within 1 year. (of the same restriction): Installation of a flow restricting device on
customer’s water meter for duration of enforcement stage of the Water Contingency Plan.

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges and any applicable drought
surcharge rates.

M
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E. APPLICABLE DROUGHT SURCHARGE RATES

1. When in Stage 3 of the Water Shortage Contingency Plan - a surcharge rate be will be added to all
residential water usage in excess of 13 CCF. The surcharge rate will be equal to the Tier 3 residential rate (T
for Baldwin Hills, Duarte and San Marino Districts in effect at the time Stage 3 is enacted. The
surcharge rate for low income customers will be 50% of the Stage 3 surcharge rate. For all other customers
there will be no surcharge imposed at Stage 3.

2. When in Stage 4 of the Water Shortage Contingency Plan — The Stage 3 residential drought surcharge
rates will be tripled for all usage in excess of 13 CCF in Stage 4. The surcharge rate for low income
customers will be 50% of the residential Stage 4 surcharge rate. All other customers will pay a drought
surcharge rate of 25% of the regular rate on all usage in Stage 4.

3. Rule 14.1 includes provisions to allow customers to seek a variance to the drought surcharge rates. Those
residential customers who prevail in their request for a variance will receive a 50% increase in the amount
of usage not subject to the surcharge rate. The usage not subject to the surcharge rate would be increased
from 13 CCF to 19 CCF.

F. ENFORCEMENT

1. Letter/Fine: From second violation of the same restriction within a one year period and onwards, a violation
letter will be posted on property and sent to billing address, if different.

2. Aging of violation: Violations will accrue for the period of one year and be considered corrected and
expunged one year after the violation occurs. The purpose of this rule is to prevent discrete violations from
accruing in the event of a multi-year enforcement of the Water Contingency Plan.
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3. Applies to all Enforcement Stages of Water Shortage Contingency Plan.
Violation 1 Violation 2 Violation 3 Violation4 Violation 5/6 @
(ofthesame (ofthesame (ofthesame (ofthesame
restriction) restriction) restriction) restriction)
Proof of violation Employee or Verificationwith | Verification with Verification Verification
Customer reports, awritten report awritten report with a written with a written
with no by employee or by employee or report by report by
additional contractor of contractor of employee or employee or
verification CAW CAW contractor of contractor of
required CAW CAW
Letter/fine Warning letter Violation letter Violation letter Violation letter Violation letter
mailed to premise posted and posted and posted and posted and mailed,
and billing mailed with $100 | mailed with $250 | mailed with $500 | shut off per Rule 11
address penalty on next penalty on next penalty on next and $500 penalty on
bill bill bill next bill
Fixing leaks Customer has: Customer has: Customer has: Customer has: Customer has:
Stage 1 5 days 5 days 5 days 5 days 5 days
Stage 2 72 hours 72 hours 72 hours 72 hours 72 hours
Stage 3 24 hours 24 hours 24 hours 24 hours 24 hours
Stage 4 Immediate Immediate Immediate Immediate Immediate
Time to correct 5 days 5 days 5 days 5 days 5 days
violation
Time customer 14 days to 14 days to 10 daysto filean | 10daystofilean 10 days to file an
has_ to request | contact CAW in | contact CAW in appeal with appeal with CAW | appeal with CAW
variance of the writing writing CAW in writing in writing in writing
alleged
violation
If the customer | Further reported |If the customer If the If the customer If the customer
doesnotagree | violations of the |disagrees with customer disagrees with disagrees with
with CA_W'S same restricted CAW's disagrees with CAW's CAW's resolution,
reso!ll;tlon use will not be |resolution, they CAW's resolution, they they may file a
counted in the may file a resolution_, may file a for_mal complaint
Reference Section | determination of Comf?rmal _ they may file formal _ with the CPUC
K of Rule 14.1 further action plaint with a formgl complaint with
until one week the CPUC cor_nplalnt the CPUC
i with the
after the variance CPUC
request is
resolved

@ If a customer has appealed the receipt of the penalty, the penalty will continue to be posted on the customer’s account, but will not
result in further service action, until at least 14 days after the resolution of appeals. Once resolved, if in the customers favor, the
penalty will be immediately removed from the account. If not resolved in the customers favor, then the penalty will be due and payable
as part of the next billing cycle and subject to all such further actions as with any other billed charge.

@ For violation 6 instead of shut-off per Rule 11 and $500 penalty, a flow restrictor will be installed for duration of enforcement.
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Schedule No. 14.1-SM Sheet 5
WATER SHORTAGE CONTINGENCY PLAN
SAN MARINO DISTRICT

G. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device and/or reconnecting water service shall be:

Connection Size Removal Charges
5/8" to 1” $150.00

1-1/2’t0 27 $200

3” and larger Actual Cost

H. SPECIAL CONDITIONS

1. The Tier 2 advice letter requesting activation of any Enforcement Stage of Schedule 14.1 shall
include documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate
specific stage of Water Shortage Contingency Plan and such is authorized by the Commission.

3. Water use violation fines must be separately identified on each bill.
4. Water penalty surcharges must be separately identified on each bill.
5. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

6. All monies collected by the utility through drought surcharges or penalties or fees for water use
violations shall be booked to the Water Revenue Adjustment Mechanism (WRAM) or a memorandum
account to offset recovery of lost revenues. All flow restrictor removal charges collected by the utility
and all expenses incurred by the utility to implement Rule 14.1 and Schedule 14.1, and the
requirements of the California State Water Board Resources Control Board ("SWRCB"), or other
agencies, that have not been considered in a General Rate Case or other proceeding, shall be
tracked in a memorandum account for disposition as directed or authorized from time to time by the
Commission and shall be recoverable by the utility if determined to be reasonable by the

Commission.
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Schedule No. 14.1-VEN Sheet 1
WATER SHORTAGE CONTINGENCY PLAN
VENTURA DISTRICT

A. APPLICABILITY

1. This schedule applies to all water customers served under all tariff schedules authorized by the
Commission for Ventura District. It is only effective in times of implementation of the Water Shortage
Contingency Plan enforcement stages, as required by Rule No. 14.1, and only for the period noted inthe
Special Conditions section below.

2. This Schedule shall remain dommant until activated by Commission authorization via a Tier 2 advice letter.
3. Oncethe Schedule is activated, utility can implement Stages of the Schedule by filing a Tier 2 advice letter

4. When this schedule is activated, it shall remain in effect until the utility files a Tier 1 advice letter to
deactivate a specfic stage of the Water Shortage Contingency Plan and such is authorized by the
Commission.

B. TERRITORY

1. This Schedule applies to all customers inthe Ventura district. All other customers served by Califomia-
American Water Company are excluded from this particular taiiff, but are included in separate and distinct
Water Shortage Contingency Plans.

C. STAGES

1. Stage 1 of the Water Shortage Contingency Plan enacts water conservation requirements established in
Rule 14.1 Section D. The non-essential or unauthorized water uses in Section D are in effect at all times.

2. Stage 2 First Enforcement Stage of the Water Shortage Contingency Plan - A Stage 2 Water Shortage
Contingency Plan condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 2 of the Water Shortage Contingency Plan will be enacted upon a determination that
water usage should be further reduced from current levels, that a temporary water emergency exists
necessitating implementation or that the requirements of Stage 1 are ineffective in complying with the
necessary reduction.

3. Stage 3 Second Enforcement Stage of the Water Shortage Contingency Plan - A Stage 3 Water Shortage
Contingency Plan Condition exists when it is determined that due to drought or other water supply
conditions, awater supply shortage or threatened shortage exists and a further consumer demand
reduction is necessary to make more efficient use of water and appropriately respond to existing water
conditions. Stage 3 will be enacted upon a determination that water usage should be reduced further from
current levels, that a temporary water emergency exists necessitating implementation or that the
requirements in Stages 1 and 2 are ineffective in complying with the necessary reduction.
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WATER SHORTAGE CONTINGENCY PLAN
VENTURA DISTRICT

C. STAGES (continued)

4. Stage 4 Third Enforcement Stage of the Water Shortage Contingency Plan - A Stage 4 Water Shortage
Contingency Plan condition is also referred to as an “Emergency” condition. A Stage 4 condition exists
when it is determined that a critical water shortage emergency exists, or that the measures in Stages 1
through 3 are ineffective in complying with a necessary reduction.

5. Stage 5 Mandatory Rationing. A rationing plan will be implemented when it is determined that the efforts in
Stage 4 are insufficient to meet the regulatory or physical limitations of the available water supply.

D. WATERUSE VIOLATION FINE

1.  When an Enforcement Stage of the Water Shortage Contingency Plan has been activated by Commission
authorization, the water use restrictions of Stage 1 in the Water Shortage Contingency Plan in Section D of
Rule 14.1 become subject to fines and penalties imposed by the utility. The utility will first work closely with
local law enforcement and public agencies charged with enforcing the mandatory water use restrictions.
However, should the utility find that the local agency is not effectively enforcing the mandatory use restrictions,
the utility, after written warnings, such as door hangers and letters, may begin to issue fines. If a customer is
seen violating the water use restrictions, as outlined in Rule No. 14.1 and the Special Conditions below, the
customer will be subject to the following fine structure:

a. First offense: Written warning, including explanation of penalty for subsequent offense.

b. Second offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $250 fine.

d. Fourth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and a $500 fine.

e. Fifth offense within 1 year (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and service termination pursuant to Rule 11 and a $500 fine.

f.  Sixth offense within 1 year. (of the same restriction): Installation of a flow restricting device on
customer’s water meter for duration of enforcement stage of the Water Contingency Plan.

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges and any applicable drought
surcharge rates.
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WATER SHORTAGE CONTINGENCY PLAN
VENTURA DISTRICT

E. APPLICABLE DROUGHT SURCHARGE RATES

1. When in Stage 3 of the Water Shortage Contingency Plan - a surcharge rate will be added to all
residential water usage in excess of 89.7 CGL per month. The surcharge rate will be equal to 50%
of the Tier 3 residential rate in effect at the time Stage 3 is enacted. The surcharge rate for low -
income customers will be 25% of the Tier 3 residential rate in effect at the time Stage 3 is enacted
(i.e., 50% of the residential Stage 3 surcharge rate). For all other customers there will be no
surcharge imposed at Stage 3.

2. When in Stage 4 of the Water Shortage Contingency Plan — The Stage 3 residential drought
surcharge rates will be tripled for all usage in excess of 89.7 CGL per month in Stage 4. The
surcharge rate for low-income customers will be 50% of the residential Stage 4 surcharge rate. All
other customers will pay a drought surcharge rate of 25% of the regular rate on all usage in Stage

3. Rule 14.1 includes provisions to allow customers to seek a variance to the drought surcharge
rates. Those residential customers who prevail in their request for a variance will receive a 50%
increase in the amount of usage not subject to the surcharge rate. The usage not subject to the
surcharge rate would be increased from 89.7 CGL to 134.6 CGL per month.

F. ENFORCEMENT

1. Letter/Fine: From second violation of the same restriction within a one-year period and onwards, a
violation letter will be posted on property and sent to billing address, if different.

2. Aging of violation: Violations will accrue for the period of one year and be considered corrected and
expunged one year after the violation occurs. The purpose of this rule is to prevent discrete
violations from accruing in the event of a multi-year enforcement of the Water Contingency Plan.
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3. Applies to all Enforcement Stages of Water Shortage Contingency Plan.
Violation 1 Violation 2 Violation 3 Violation4 Violation 5/6 @
(ofthesame (ofthesame (ofthesame (ofthesame
restriction) restriction) restriction) restriction)
Proof of violation Employee or Verification with Verification with Verification Verification
Customer reports, awritten report awritten report with a written report with a written
with no by employee or by employee or by report by
additional contractor of contractor of employee or employee or
verification CAW CAW contractor of contractor of
required CAW CAW
Letter/fine Warning letter Violation letter Violation letter Violation letter Violation letter
mailed to premise posted and posted and posted and posted and mailed,
and billing mailed with $100 mailed with $250 mailed with $500 shut off per Rule 11
address penalty on next penalty on next penalty on next and $500 penalty on
bill bill bill next bill
Fixing leaks Customer has: Customer has: Customer has: Customer has: Customer has:
Stage 1 5 days 5 days 5 days 5 days 5 days
Stage 2 72 hours 72 hours 72 hours 72 hours 72 hours
Stage 3 24 hours 24 hours 24 hours 24 hours 24 hours
Stage 4 Immediate Immediate Immediate Immediate Immediate
Time to correct 5days 5 days 5 days 5 days 5 days
violation
Time customer 14 days to 14 days to 10daystofilean | 10daystofilean 10 days to file an
has_ to request contact CAW in contact CAW in  |appeal with CAW | appeal with CAW appeal with CAW
variance of the writing writing in writing in writing in writing
alleged
violation
If the customer Further reported | If the customer If the customer If the customer If the customer
does not agree with | violations of the | disagrees with disagrees with disagrees with disagrees with
CAW's (rgsolution same restricted CAW's CAW's CAW's CAW's resolution,
use will not be | resolution, they  [resolution, they |resolution, they they may file a
; may file a may file a may file a formal complaint
Reference Section dcoum?d In the fglrmal fc?lrmal fglrmal with the cguc
K of Rule 14.1 etermination of . . . . ) .
further action complaint with complaint with complaint with
. the CPUC the CPUC the CPUC
until one week
after the variance
request is
resolved

@ If a customer has appealed the receipt of the penalty, the penalty will continue to be posted on the customer’s account, but
will not result in further service action, until at least 14 days after the resolution of appeals. Once resolved, if in the customers
favor, the penalty will be immediately removed from the account. If not resolved in the customers favor, then the penalty will be

due and payable as part of the next billing cycle and subject to all such further actions as with any other billed charge.
@ For violation 6 instead of shut-off per Rule 11 and $500 penalty, a flow restrictor will be installed for duration of enforcement.
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Schedule No. 14.1-VEN Sheet 5
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VENTURA DISTRICT

G. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device and/or reconnecting water service shall be:

Connection Size Removal Charges
5/8” to 1” $150.00

1-1/2"t0 27 $200

3” and larger Actual Cost

H. SPECIAL CONDITIONS

1. The Tier 2 advice letter requesting activation of any Enforcement Stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate specific
stage of Water Shortage Contingency Plan and such is authorized by the Commission.

3.  Water use violation fines must be separately identified on each bill.

4. Water penalty surcharges must be separately identified on each bill.

5. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

6. All monies collected by the utility through drought surcharges or penalties or fees for water use
violations shall be booked to the Water Revenue Adjustment Mechanism (WRAM) or a memorandum
account to offset recovery of lost revenues. All flow restrictor removal charges collected by the utility
and all expenses incurred by the utility to implement Rule 14.1 and Schedule 14.1, and the
requirements of the California State Water Board Resources Control Board ("SWRCB"), or other
agencies, that have not been considered in a General Rate Case or other proceeding, shall be tracked
in a memorandum account for disposition as directed or authorized from time to time by the
Commission and shall be recoverable by the utility if determined to be reasonable by the Commission.
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LOS ANGELES COUNTY DISTRICT SERVICE LIST

By MAIL:

Los Angeles Docket Office

California Public Utilities Commission
320 West 4% Street, Suite 500

Los Angeles, CA 90013

Hatties Stewart
4725 S. Victoria Avenue
Los Angeles, CA 90043

Michelle Keith

City Manager

City of Bradbury

600 Winston Avenue
Bradbury, CA 91008

Barbara Delory
4030 Bartlett Avenue
Rosemead, CA 91770-1332

Bernardo R. Garcia
P.O. Box 37
San Clemente, CA 92674-0037

James L. Markman

Richards, Watson & Gershon

355 South Grand Avenue, 40 Floor
Los Angeles, CA 90071-3101

Marcus Nixon

Asst. Public Advisor

320 W. 4% Street, Suite 500
Los Angeles, CA 90013

ADVICE LETTER 1355

Louis A. Atwell

Director of Public Works
City of Inglewood

One W. Manchester Blvd.
Inglewood, CA 90301

Sunnyslope Water Company
1040 El Campo Drive
Pasadena, CA 91109

City of Monrovia
City Clerk

415 South lvy Ave
Monrovia, CA 91016

Temple City

City Clerk

9701 Las Tunas Dr.
Temple City, CA 91780

Wallin, Kress, Reisman & Krantiz, LLP
11355 West Olympic Blvd., Suite 300
Los Angeles, CA 90064

Mary Martin
4611 Brynhurst Ave.
Los Angeles, CA 90043

City of Los Angeles

Department of Water and Power
111 North Hope Street

Los Angeles, CA 90012

Attn: City Attorney

CALIFORNIA-AMERICAN WATER COMPANY

Rex Ball

SR/WA, Senior Real Property MGMT
County of Los Angeles

222 South Hill Street, 3™ Floor

Los Angeles, CA 90012

San Gabriel County Water District
P.O. Box 2227
San Gabriel, CA91776

City of San Gabriel
City Clerk

425 S. Mission Drive
San Gabriel, CA91776

William M. Marticorena
Rutan & Tucker, LLP

611 Anton Blvd., 14 Floor
Costa Mesa, CA 92626-1931

Andrew Jackson

Golden State Water Company
630 E. Foothill Blvd.

San Dimas, CA 91773
afjackson@gswater.com

City of Rosemead
City Clerk

8838 E. Valley Blvd
Rosemead, CA 91770

Veronica Ruiz, City Clerk

City of San Marino

2200 Huntington Dr, 2" Floor
San Marino, CA 91108
vruiz@cityofsanmarino.org
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LOS ANGELES COUNTY DISTRICT SERVICE LIST

By E-MAIL:

City of El Monte

City Clerk/Water Department
11333 Valley Blvd

El Monte CA 91731-3293
cityclerk@elmonteca.gov

California Public Utilities Commission
PublicAdvocatesWater@cpuc.ca.gov

Mukunda Dawadi

California Public Utilities Commission
Cal PA - Water Branch, Rm 4209
505 Van Ness Ave

San Francisco, CA 94102
Mukunda.dawadi@cpuc.ca.gov
Veronica Ruiz, City Clerk

City of San Marino

2200 Huntington Drive, 2nd floor
San Marino, CA 91108
vruiz@cityofsanmarino.org

Rates Department

California Water Service Company
1720 North First Street

San Jose, CA95112
rateshelp@calwater.com

City of Duarte

City Clerk

1600 Huntington Drive

Duarte, CA 91010
akanam@accessduarte.com

ADVICE LETTER 1355

Laura Nieto

City of Irwindale

Chief Deputy City Clerk

5050 North Irwindale Avenue
Irwindale, CA 91706
Inieto@irwindaleca.gov

Ms. Lisa Bilir

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102
Iwa@cpuc.ca.gov

City of Inglewood

City Hall

One W. Manchester Blvd.
Inglewood, CA 90301
brai@cityofinglewood.org

East Pasadena Water Company
3725 Mountain View
Pasadena, CA 91107
larry@epwater.com

San Gabriel Valley Water Company
11142 Garvey Blvd.

El Monte, CA 91734
dadellosa@sgvwater.com

Audrey Jackson

Golden State Water Company
630 E. Foothill Blvd.

San Dimas, CA 91773
afjackson@gswater.com

CALIFORNIA-AMERICAN WATER COMPANY

B. Tilden Kim

Attorney At Law

Richards Watson & Gershon
Los Angeles, CA 90071
tkim@rwglaw.com

Laura L. Krannawitter

California Public Utilities Commission
Executive Division, Rm 5303

505 Van Ness Avenue

San Francisco, CA 94102
Ilk@cpuc.ca.gov

Jennifer Capitolo

Executive Director

California Water Association
601 Van Ness Avenue, Suite 2047
San Francisco, CA 94102-3200
jcapitolo@calwaterassn.com
Lori Ann Dolqueist

Nossaman LLP

50 California St. 34™ Floor
San Francisco, CA 94111-3719
Idolquiest@nossaman.com

Kiki Carlson

Regulatory Affairs Manager

1325 N. Grand Avenue, Suite 100
Covina, CA91724
kcarlson@swwc.com

John Corona

Utilities Superintendent

City of Arcadia Water Dept.
Arcadia, CA 91006
jcorona@arcadiaca.gov
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VENTURA COUNTY DISTRICT SERVICE LIST

ADVICE LETTER 1355

CALIFORNIA-AMERICAN WATER COMPANY

By MAIL:

California Water Service
P.O. Box 49062
San Jose, CA 95161-9062

Ventura County Waterworks District
7150 Walnut Canyon Road

P.O. Box 250

Moorpark, CA 93020

BY EMAIL:

County of Ventura
800 South Victoria Avenue
Ventura, CA 93009

Richard Rauschmeier

California Public Utilities Commission
DRA - Water Branch, Rm 4209

505 Van Ness Ave

San Francisco, CA 94102
rra@cpuc.ca.gov

Los Angeles Docket Office

California Public Utilities Commission
320 West 4th Street, Suite 500

Los Angeles, CA 90013

City of Camarillo
601 Carmen Drive
Camarillo, CA 93010

Division of Ratepayer Advocates
California Public Utilities Commission
dra_water_al@cpuc.ca.gov

Jay T. Spurgin, PE
Director of Public Works
City of Thousand Oaks
2100 Thousand Oaks Blvd
Thousand Oaks, CA 91363
jspurgin@toaks.org

City of Thousand Oaks Water Dept.
2100 E. Thousand Oaks Blvd.
Thousand Oaks, CA 91362

Marcus Nixon

Asst. Public Advisor

320 W. 4th Street, Suite 500
Los Angeles, CA 90013

Ms. Lisa Bilir

California Public Utilities Commission
Division of Ratepayer Advocates

505 Van Ness Avenue

San Francisco, CA 94102
Iwa@cpuc.ca.gov

Lori Anne Dolqueist

Manatt

One Embarcadero Center, 30th Floor
San Francisco, CA 94111-3719
Idolquiest@manatt.com

Barry Gabrielson
bdgabriel1 @aol.com
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SAN DIEGO COUNTY DISTRICT SERVICE LIST

By MAIL:

Los Angeles Docket Office

California Public Utilities Commission
320 West 4th Street, Suite 500

Los Angeles, CA 90013

Jim Sandoval, City Manager
City of Chula Vista

276 Forth Avenue

Chula Vista, CA 91910

City of Chula Vista

Director of Public Works
276 Forth Avenue

Chula Vista, CA 91910
Anne Moore, City Attorney
City of Chula Vista

276 Forth Avenue

Chula Vista, CA 91910

By E-MAIL:

Richard Rauschmeier

California Public Utilities Commission
DRA - Water Branch, Rm 4209

505 Van Ness Ave

San Francisco, CA 94102
rra@cpuc.ca.gov

ADVICE LETTER 1355

California Water Service
P.O. Box 49062
San Jose, CA 95161-9062

Marcus Nixon

Asst. Public Advisor

320 W. 4th Street, Suite 500
Los Angeles, CA 90013

Henry Nanjo

Department of General Services
Office of Legal Services, MS-102
PO Box 989052

West Sacramento, CA 95798-9052
Gregory J. Smith, County Clerk
County of San Diego

County Administration Center
1600 Pacific Highway, Room 260

City of Camarillo
601 Carmen Drive
Camarillo, CA 93010

Division of Ratepayer Advocates
California Public Utilities Commission
dra_water_al@cpuc.ca.gov

Morgan Foley, City Attorney
City of Coronado

1825 Strand Way
Coronado, CA 92118
mfoley@mclex.com

CALIFORNIA-AMERICAN WATER COMPANY

Lenard G. Weiss

Manatt

One Embarcadero Center, 30th Floor
San Francisco, CA 94111-3719

James R. Lough, City Attorney
City of Imperial Beach

825 Imperial Beach Blvd.
Imperial Beach, CA 91932

Xavier Becerra, Attorney General
State of California

Department of Justice

PO Box 944255

Ms. Lisa Bilir

California Public Utilities Commission
Division of Ratepayer Advocates

505 Van Ness Avenue

San Francisco, CA 94102
Iwa@cpuc.ca.gov

Linda K. Hascup, City Clerk
City of Coronado

1825 Strand Way
Coronado, CA 92118
cityclerk@coronado.ca.us
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SAN DIEGO COUNTY DISTRICT SERVICE LIST

CALIFORNIA-AMERICAN WATER COMPANY

Thomas Montgomery, County Counsel
County of San Diego

County Administration Center

1600 Pacific Highway, Room 260

San Diego, CA 92101
thomas.montgomery@sdcounty.ca.gov

ADVICE LETTER 1355

Mr. Jan Goldsmith, City Attorney
City of San Diego

202 ‘'C’ Street

San Diego, CA 92101
cityattorney@sandiego.gov

Elizabeth Maland, City Clerk
City of San Diego

202 ‘C’ Street

San Diego, CA 92101
cityclerk@sandiego.gov

Page 2 of 2





