
Large service application checklist 
All bids are for “Cost not to exceed” contracts. Any omitted details may be priced accordingly 

to cover any contingency. Bid price will be the actual price paid to the contractor. No 
reconciliation of the service installation will occur. 

*Once a bid has been accepted it is only good for 60 days. Failure to pay for and be ready for
our contractor to begin installation will result in loss of priority status. Only apply for service

installation once project is ready for the service to be installed. NO budgetary bids will be 
performed. 

**All restoration will be at the sole costs and responsibility of developer/requestor of the 
new service installation. 

For a timely review and accurate bid please include the following when applying 
for service: 

o Overall utility site plan, to include the following features:
• Tap location and size
• Service line locations and sizes (company owned portion of service will be all

restrained joint ductile iron pipe, including customer portion within the meter vault
area to outlet control valve building side of meter vault per current specifications.)

• All service line valves – Type and size
• Meter vaults
• Property lines
• Plan and profile view of service line from main through meter vault
• Seal of professional engineer responsible for design
• Copies of all applicable Missouri American Water specifications & drawings

o Copy of the plumbing permit.
o Completed DNR form(blank form at link below)
o Completed Application for Special Connection to include, requested flow requirements at

outlet side of meter and acknowledging signature from local fire authority. (blank form at
link below)

Missouri American Water specification drawings and forms can be found online here: 
https://www.amwater.com/moaw/About-Us/Doing-Business-With-Us/Service-Line-information-

and-Specification-drawings/ 
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